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Background and Objectives

The Soap and Detergent Association would like to determine whether or not consumers dispose
of unused cleaning products and, if so, at what levels (incidence) this is occurring. More
specifically, the objectives of this research are to determine:

¢ Whether or not consumers dispose of unused household cleaning products; that is, the
products themselves, not just the package or container.

¢ If so, what is the incidence of households disposing of unused cleaning products?
¢ How and where are these products disposed?
¢ What kind of treatment system (septic or municipal ) the products are disposed into?

¢ What product forms are disposed most often?
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Methodology

A full-page ((5 1/2" x 8") mail questionnaire was sent to a nationally representative sample of
20,000 households, utilizing the NPD monthly consumer omnibus, Insta-Vue.
The questionnaire covered:

* Types of products for which containers were disposed during the past three months

 For each product category in which the container was disposed, whether or not unused
product was also disposed

¢ For each product type disposed, the method of disposal

+ For each product type disposed, what was the product form

Product categories covered include three broad areas: laundry products, dishwashing products,
and general household cleaning products. In total, 27 separate product categories were included
on the questionnaire. A copy of the questionnaire used is appended.

The questionnaires were mailed during the first week of December, 1994, and the field period
ended the first week of January, 1995. Total usable returns were 13,697, a return rate of 68.5%.
Additional returns which were blank or which were filled out incorrectly are not included in this
number.

The following tables show the tabulated data for this study. An explanation of the banner points
(column headings) used is also included.
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¢ Overall, 8% of the households responding to this survey reported disposing of at least one

Summary of Findings

unused cleaning product within the past 3 months.

*

Among the 8% of households which did dispose of a product, the average
number of products disposed was 2.43. This suggests that a few households
are disposing of a number of products while most households do not dispose
of products at all.

Respondents who rent their residence are significantly* more likely to have
disposed of products (10%) than those who own their homes (7%); it is
possible that renters are more mobile than home-owners and, therefore have
more occasion to discard unused product. According to U.S. Census data,
4.5% of households move in an average 3-month period; however, renters
move 3.6 times more often than home-owners (on an annual basis).

Younger people are significantly* more likely to have disposed of products
than are older people; 11% of those under 35 had disposed of one or more
products compared with only 6% of those over 55.

There was no difference in levels of product disposal between those who have

septic tank systems and those on municipal sewer systems; 7% of those with
septic tank systems and 8% of those on sewer systems disposed of products.
However, among those who did not know or did not report what type of
system they have, 11% disposed of product(s).

There were some regional differences, with households in the South

significantly* more likely to dispose of unused product than those in the Central
or West regions. Households in the East disposed of products at a slightly, but

not significantly, higher rate than those in the Central or West region.

*Significant at the 90% confidence level.
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¢ The product form most often disposed of was liquids in bottles, with 3.2% of the total
sample reporting that they disposed of a product in this form. Aerosols were next, with
1.0% of total households disposing of a product in this form, followed by powders in boxes
which were disposed of by only 0.8% of the respondents.

+ Among those who had disposed of products, two-thirds (67%) disposed of the product by

leaving it in the container and putting it into the trash, while 10% poured the product down
the drain or the toilet. Looking at this by the total sample, 5.3% of the households in the
study disposed of a product by putting the product and container together in the trash. No
other disposal method was used by more than 1.0% of the_total sample. Only 3 households
among the 13,697 surveyed disposed of a product by pouring it outside on the ground or in
a storm sewer.

+ While all products were most likely to be disposed of in their containers and put
into the trash, there were some differences by product form. Liquids in bottles
were more likely to be poured down the drain/toilet, while other products, such
as solids, aerosols and gels, were more likely to be disposed of in the container.

¢ One interesting way to examine the data is to compare the percentage of households who
disposed of any container with those who disposed of an unused product as well. (See table
on following page.) This holds constant the incidence of usage of a product category and
the use-up rate of the product. Examining the data in this fashion, the relationship of

households disposing of unused product to those disposing of any container can be seen.

* This percentage ranges from a low of 1.8% for chlorine bleach to a high of
9.9% for starch.

¢ The products which had a particularly high incidence of product disposal
relative to container disposal include: starch (9.9%), oven cleaner (9.4%),
metal cleaner/polish (7.5%), film/spot remover (5.6%), and scouring cleanser
(5.1%).

¢ Those with a relatively low incidence of product disposal compared with
container disposal are: chlorine bleach (1.8%), water softener (1.9%),
detergent booster (2.2%), and color-safe bleach (2.2%).

¢ Additional tables which follow show demographic information for households which
disposed of unused products by specific product category.




DEMOGRAPHICS OF HOUSEHOLDS DISPOSING OF SPECIFIC UNUSED LAUNDRY PRODUCTS

BASE: Total Households

AGE
Under 35
35-54
55+

INCOME
Under $30,000
$30,000-$49,999

$50,000 +

EDUCATION
Finish H.S. or less
Some college
College graduate +
No answer

REGION
Northeast
Central
South
West

OWN\RENT
Own home
Rent home
No answer

SEPTIC/SEWER
Septic system
Sewer system
No answer

*CAUTION: Small Base

Total
Sample

(13,697)
%

26
39
35

49
25
26

50
22
26

22
25
33
20

70
27

23
62
15

HOUSEHOLDS DISPOSING OF ANY UNUSED PRODUCT:

Laundry
Products

(Net)

(479)
%

36
40
24

50
26
24

46
22
30

21
22
39
18

63
34

22
59
19

Detergent

(251)
%

38
38
24

54
23
23

50
20
27

30
24
36
16

58
37

24
56
20

Chlorine
Bleach

(100)
%

38
37
25

51
31
18

58
15
27

22
20
42
16

60
33

20
53
27

Color Safe
Bleach

(52)
%

33
46
21

46
29
25

65
15
19

23
25
40
12

75
19

19
54
27

Pre-Soak
Product

(38)*
%

47
45
8

53
29
18

37
24
39

29
13
37
21

55
42

26
50
24



DEMOGRAPHICS OF HOUSEHOLDS DISPOSING OF SPECIFIC UNUSED LAUNDRY PRODUCTS
HOUSEHOLDS DISPOSING OF ANY UNUSED PRODUCT:

Total Detergent  Liquid Fabric Soil/Stain Water
Sample Booster Softener Remover Starch Softener

BASE: Total Households (13,697) (12)* (90) (101) (90) *

% % % % % %
AGE
Under 35 26 25 34 40 36 57
35-54 39 50 37 46 44 29
55+ 35 25 29 14 20 14
INCOME
Under $30,000 49 42 48 38 48 72
$30,000-$49,999 25 33 29 31 24 14
$50,000 + 26 25 23 31 28 14
EDUCATION
Finish H.S. or less 50 50 59 38 37 28
Some college 22 25 19 27 22 43
College graduate + 26 25 19 35 39 29
No answer 2 0 3 0 2 0
REGION
Northeast 22 17 21 27 10 14
Central 25 33 27 19 19 43
South 33 33 38 33 58 -
West 20 17 14 22 13 43
OWN\RENT
Own home 70 67 69 67 70 57
Rent home 27 25 27 28 27 29
No answer 3 8 4 5 3 4
SEPTIC/ISEWER
Septic system 23 - 17 17 21 -
Sewer system 62 58 66 60 66 29
No answer 15 42 17 23 13 71

*CAUTION: Small Base



PRODUCT TYPE AND DISPOSAL METHOD: LAUNDRY PRODUCTS

BASE: Total Households

HOW DISPOSED

Left in container and put in trash
Put only product in trash (not

container)
Poured down drainftoilet

Took to hazardous waste site
Poured outside on ground/into

storm sewer
Other

Don't know/no answer

FORM

Liquid in bottie

Powder in box
Crystals in can

Gel in bottle/tub/tube
Liquid in pump sprayer
Aerosol
Solid/paste/stick

Other

Don't know/no answer

* Indicates less than 0.5%

Color Liquid Pre-Wash
Chlorine Safe  Pre-Soak Detergent Fabric Soil/Stain Water
Detergent Bleach _ Bleach  Product Booster Softener Remover Starch Softener
(251) (100) (52) (38)* (12)* (90) (101) (90) "
% % % % % % % % %
63 55 75 53 67 61 81 84 29
2 2 5 - 2 - 1 -
8 18 2 8 - 1 2 2 14
1 - - 5 - - 1 1 14
* - - - - - 1 - 14
10 9 6 1 25 10 5 1 -
15 16 13 18 8 16 10 10 29
47 80 48 40 33 74 24 9 72
35 1 33 1 42 2 3 1 -
- - 2 - - - 1 1 -
- - - 8 8 1 4 - -
- - - 5 - 1 9 9 -
- - - 5 - - 2 61 -
* - - 18 - 2 42 - 14
* - - - - 2 1 2 -
17 19 17 13 17 18 14 17 14



DEMOGRAPHICS OF HOUSEHOLDS DISPOSING OF SPECIFIC UNUSED DISHWASHING PRODUCTS

HOUSEHOLDS DISPOSING OF ANY UNUSED PRODUCT:

Dishwashing Automatic Hand Film/ Lime/
Total Products Dishwashing Dishwashing Rinse Spot Rust
Sample (Net) Detergent Detergent Agent Remover Remover
BASE: Total Households (13,697) (375) (202) (210) (29)* (20)* (14)*
% % % % % % %
AGE
Under 35 26 42 35 43 52 25 50
35-54 39 37 41 38 24 45 43
55+ 35 21 24 19 24 30 7
INCOME
Under $30,000 49 46 34 54 34 40 50
$30,000-$49,999 25 24 25 22 21 20 14
$50,000 + 26 31 41 24 45 40 36
EDUCATION
Finish H.S. or less 50 44 37 51 41 30 36
Some college 22 23 24 21 28 25 28
College graduate + 26 31 36 26 31 40 36
No answer 2 2 3 2 0 5 0
REGION
Northeast 22 21 18 21 17 30 29
Central 25 21 17 24 24 10 29
South 33 41 45 38 41 35 21
West 20 18 19 17 17 25 21
OWN\RENT
Own home 70 66 76 58 83 60 50
Rent home 27 33 23 40 14 35 43
No answer 3 1 1 2 3 5 7
SEPTIC/SEWER
Septic system 23 23 24 26 28 10 7
Sewer system 62 60 62 55 48 60 71
No answer 15 17 14 19 24 30 22

*CAUTION: Small Base



PRODUCT TYPE AND DISPOSAL METHOD: DISHWASHING PRODUCTS

BASE: Total Households

HOW DISPOSED

Left in container and put in trash

Put only product in trash (not

container)
Poured down drainftoilet

Took to hazardous waste site

Poured outside on ground/into

storm sewer
Other

Don't know/no answer

FORM

Liquid in bottle

Powder in box
Crystals in can

Gel in bottle/tub/tube
Liquid in pump sprayer
Aerosol
Solid/paste/stick

Other

Don't know/no answer

* Indicates less than 0.5%

Automatic Hand-
Dishwasher dishwashing
Detergent Detergent Rinse Agent __ Film/Spot Remover __Lime/Rust Remover
(202) (210) (29)* (20)* (14)*
% % % % %
69 62 69 S0 36
4 * - - -
3 9 7 S 14
* - - - 7
* - - 5 7
8 10 7 10 7
14 19 17 30 29
29 72 35 30 50
38 2 - 10 -
14 2 3 - -
- - - 5 14
- - 38 20 -
2 1 7 5 7
17 23 17 30 29



DEMOGRAPHICS OF HOUSEHOLDS DISPOSING OF SPECIFIC UNUSED HOUSEHOLD CLEANING PRODUCTS
HOUSEHOLDS DISPOSING OF ANY UNUSED PRODUCT:

Household All Glass/Multi-  Metal  Tub/Tile/
Total Cleaning Purpose Scouring Surface Cleaner/ Sink Disinfectant
Sample Products (Net) Cleaner Cleanser Cleaner Polish Cleaner Cleaner

BASE: Total Households (13,697) (674) (159) (173) (136) (38)* (191) (82)

% % % % % % % %
AGE
Under 35 26 33 37 28 35 26 37 35
35-54 39 43 45 43 49 40 45 50
55+ 35 23 19 29 17 34 18 15
INCOME
Under $30,000 49 50 48 58 48 68 47 50
$30,000-$49,999 25 22 21 19 21 5 26 18
$50,000 + 26 27 31 23 31 26 27 32
EDUCATION
Finish H.S. or less 50 47 43 50 47 52 49 46
Some college 22 25 25 25 30 24 20 21
College graduate + 26 26 30 21 22 24 29 31
No answer 2 2 2 4 1 0 2 2
REGION
Northeast 22 22 21 24 22 18 31 29
Central 25 23 22 22 16 18 20 22
South 33 35 35 35 43 29 36 34
West 20 20 22 22 19 34 13 15
OWN\RENT
Own home 70 62 55 57 64 66 62 59
Rent home 27 33 43 39 32 29 32 39
No answer 3 5 2 4 4 5 6 2
SEPTIC/SEWER
Septic system 23 19 16 21 20 13 17 18
Sewer system 63 58 63 62 56 55 57 57
No answer 15 23 21 17 24 32 26 25

*CAUTION: Small Base



DEMOGRAPHICS OF HOUSEHOLDS DISPOSING OF SPECIFIC UNUSED HOUSEHOLD CLEANING PRODUCTS

BASE: Total Households

AGE
Under 35
35-54
55+

INCOME

Under $30,000
$30,000-$49,999
$50,000 +

EDUCATION
Finish H.S. or less
Some college
College graduate +
No answer

REGION
Northeast
Central
South
West

OWN\RENT
Own home
Rent home
No answer

SEPTIC/SEWER
Septic system
Sewer system
No answer

*CAUTION: Small Base

Total
Sample

(13,697)
%

26
39
35

49
25
26

50
22
26

22
25
33
20

70
27

23
62
15

HOUSEHOLD DISPOSING OF ANY UNUSED PRODUCT:

Disinfectant Mold/ Rug/ Toilet
(Non- Mildew Floor Carpet Bowl Oven Drain
Cleaner) Cleaner Cleaner Cleaner Cleaner Cleaner Opener
(32)* (65) (76) (94) (205) (109) (77)
% % % % % % %
44 40 33 30 29 26 31
44 48 42 47 44 47 43
12 12 25 23 27 27 26
37 51 58 43 51 55 56
22 21 17 19 20 20 19
41 28 25 38 29 25 25
28 39 52 48 53 54 53
38 31 24 23 21 25 23
31 28 24 25 24 21 22
3 2 - 4 2 - 2
25 12 30 27 21 32 29
9 22 26 25 28 13 23
38 48 31 34 35 36 32
28 18 13 14 16 19 16
59 55 63 65 61 59 66
34 39 32 31 36 37 27
7 6 5 4 4 4 7
25 15 15 14 21 16 17
50 62 59 55 56 51 44
25 23 26 31 23 33 39



PRODUCT TYPE AND DISPOSAL METHOD: HOUSEHOLD CLEANING PRODUCTS

BASE: Total Households

HOW DISPOSED

Left in container and put in trash
Put only product in trash (not

container)
Poured down drainftoilet

Took to hazardous waste site
Poured outside on ground/into

storm sewer
Other

Don't know/no answer

FORM

Liquid in bottle
Powder in box
Crystals in can

Gel in bottle/tub/tube
Liquid in pump sprayer
Aerosol
Solid/paste/stick

Other

Don't know/no answer

* Indicates less than 0.5%

All-purpose Scouring Glass/Multi- Metal Tubs/Tile/Sink  Disinfectant Disinfectant
Cleaner Cleaner surface Cleaner Cleaner/Polish Cleaner Cleaner (Non-cleaner)
(159) (173) (136) (38)* (191) (82) 32)*

% % % % % % %
65 73 63 65 65 62 63

1 1 3 3 1 4 -

9 6 8 8 11 6 3

- - - 3 - 1 3

9 6 8 5 6 5 3
16 14 18 16 17 22 28
59 13 51 18 40 49 25

3 44 1 5 4 5 -

2 17 - - 1 4 -

- 2 1 1 5 - -
1 - 24 - 14 2 3

4 1 4 11 20 18 41

- 1 - 24 1 - -

- 5 1 5 1 - -
21 17 18 26 14 22 31



PRODUCT TYPE AND DISPOSAL METHOD: HOUSEHOLD CLEANING PRODUCTS

BASE: Total Households

HOW DISPOSED

Left in container and put in trash
Put only product in trash (not

container)
Poured down drain/toilet

Took to hazardous waste site
Poured outside on ground/into

storm sewer
Other

Don't know/no answer

FORM

Liquid in bottle
Powder in box
Crystals in can

Gel in bottle/tub/tube
Liquid in pump sprayer
Aerosol
Solid/paste/stick

Other

Don't know/no answer

* Indicates less than 0.5%

Mold/Mildew Rug/Carpet
Cleaner Floor Cleaner Cleaner Toilet Bowl Cleaner  Oven Cleaner Drain Opener

(65) (76) (94) (205) (109) )
% % % % % %
69 54 74 64 65 42

- - 1 1 2 -

1 7 6 8 3 18

3 1 1 1 4 8

- - 2 1 1 -

2 9 2 6 2 5

15 29 14 19 23 27
47 65 34 49 9 43

- 1 16 4 - 4

- - 5 10 2 18

- 3 1 5 3 -

25 1 3 4 4 -

8 1 18 2 55 -

- 1 2 1 1 -

2 - 5 1 1 -

18 28 16 24 25 35



% OF THOSE DISPOSING OF CONTAINER WHO ALSO DISPOSED OF UNUSED PRODUCT

% % % of Those Disposing
Disposing Disposing of Any Container Who Also
of Any Container of Unused Product Disposed of Unused Product
All Products (GRAND NET) 704 80 113
Laundry Products (NE 67.1 35 5.2
Detergent 62.3 1.8 29
Chlorine Bleach 40.0 0.7 1.8
Color Safe Bleach 16.7 0.4 22
Pre-Soak Product 7.5 0.3 3.7
Detergent Booster 4.0 0.1 22
Liquid Fabric Softener 239 0.7 2.7
Pre-Wash Soil/Stain Remover 16.6 0.7 44
Starch 6.6 0.7 9.9
Water Softener 2.7 0.1 1.9
Dishwashing Products (NET) 528 2.7 52
Automatic Dishwasher Detergent 29.9 1.5 49
Hand-dishwashing Detergent 41.2 1.5 3.7
Rinse Agent 6.2 0.2 34
Film/Spot Remover 26 0.1 5.6
Lime/Rust Remover 30 0.1 34
Household Cleaning Products (NET) 57.1 49 8.6
All-purpose Cleaner 30.5 1.2 38
Scouring Cleaner 248 1.3 5.1
Glass/Multi-surface Cleaner 27.1 1.0 3.7
Metal Cleaner/Polish 3.7 03 15
Tubs/Tile/Sink Cleaner 28.2 14 49
Disinfectant Cleaner 18.4 0.6 3.2
Disinfectant (non-cleaner) 5.0 0.2 4.6
Mold/Mildew Cleaner 104 0.5 45
Floor Cleaner 15.0 0.6 3.7
Rug/Carpet Cleaner 12.6 0.7 54
Toilet Bowl Cleaner 32.8 1.5 4.6
Oven Cleaner 85 0.8 9.4

Drain Opener 13.0 0.6 43
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Page

14

16

18

20

22

24

26

28

30

32

34

36

38

40

42

44

10

11

12

13

14

15

16

18

Title

Project V4RE0011l - Cleaner Disposal

Q.1la - Did You DISPOSE Of Any Partially Full Or Empty Containers Of This Product In The Past 3 MONTHS?

- Summary Of "Yes" Responses

Q.1b - Did The Container Have AN UNUSED AMOUNT Of Product Left When You Disposed Of It?

- Summary Of "Yes" Responses

Q.1b/c - How Did You Dispose Of The

- Detergent (any type) -

Q.1b/c - How Did You Dispose
- Chlorine Bleach -

Q.1b/c - How Did You Dispose
- Color-Safe Bleach -

Q.1b/c - How Did You Dispose
- Pre-Soak Product -

Q.1b/c - How Did You Dispose
Detergent Booster -

Le)

.1b/c - How Did You Dispose
- Liquid Fabric Softener -

Q.1b/c - How Did You Dispose

of

of

of

of

of

of

- Pre-Wash Soil/Stain Remover -

Q.1b/c - How Did You Dispose
- Starch -

Q.1b/c - How Did You Dispose
- Water Softener -

of

of

The

The

The

The

The

The

The

The

Q.1b/c - How Did You Dispose Of The
- Automatic Dishwasher Detergent -

Q.1b/c - How Did You Dispose
- Hand-dishwashing Detergent

Q.1b/c - How Did You Dispose
- Rinse Agent -

Q.1b/c - How Did You Dispose
- Film/Spot Remover -

Q.1b/c - How Did You Dispose
- Lime/Rust Remover -

Q.1b/c - How Did You Dispose
- All-Purpose Cleaner -

Q.1b/c - How Did You Dispose
- Scouring Cleanser -

of

of

of

of

of

of

The

The

The

The

The

The

Product

Product

Product

Product

Product

Product

Product

Product

Product

Product

Product

Product

Product

Product

Product

Product

Itself?

Itself?

Itself?

Itself?

Itself?

Itself?

Itself?

Itself?

Itself?

Itself?

Itself?

Itself?

Itself?

Itself?

Itself?

Itself?
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Page

46

48

50

52

54

56

58

60

62

64

66

68

70

72

74

76

78

19

20

21

22

23

24

25

26

27

28

29

30

31

32

34

35

Q.1b/c - How Did You Dispose
- Glass/Multi-Surface Cleane

Q.1b/c - How Did You Dispose
- Metal Cleaner/Polish -

Q.1b/c - How Did You Dispose
- Tub/Tile/Sink Cleaner -

Q.1b/c - How Did You Dispose
- Disinfectant Cleaner -

Q.1b/c - How Did You Dispose
- Disinfectant (non-cleaner)

Q.1b/c - How Did You Dispose
- Mold/Mildew Cleaner -

Q.1b/c - How Did You Dispose
- Floor Cleaner -

Q.1b/c - How Did You Dispose
- Rug/Carpet Cleaner -

Q.1b/c - How Did You Dispose
- Toilet Bowl Cleaner -

Q.1b/c - How Did You Dispose
- Oven Cleaner -

Q.1b/c - How Did You Dispose
- Drain Opener -

Q.1b/c - How Did You Dispose
- Total Products -

Q.1b/d - What Was The Form
- Detergent (any type) -

Q.1b/d - What Was The Form
- Chlorine Bleach -

Q.1b/d - What Was The Form
- Color-Safe Bleach -

Q.1b/d - What Was The Form
- Pre-Soak Product -

of

r -

of

of

of

of

of

of

of

of

of

of

of

of

of

of

of

Q.1b/d - What Was The Form Of

- Detergent Booster -

The

The

The

The

The

The

The

The

The

The

The

The

The

The

The

The

The

Product

Product

Product

Product

Product

Product

Product

Product

Product

Product

Product

Product

Product

Product

Product

Product

Product

Project V4RE0011 - Cleaner Disposal

Itself?

Itself?

Itself?

Itself?

Itself?

Itself?

Itself?

Itself?

Itself?

Itself?

Itself?

Itself?

You

You

You

You

You

Disposed?

Disposed?

Disposed?

Disposed?

Disposed?
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Page

80

82

84

86

88

90

92

94

96

98

100

102

106

108

110

112

36

37

38

39

40

41

42

43

44

45

46

47

48

50

51

52

Q.1b/d - What Was The Form Of The

- Liquid Fabric Softener -

Q.1b/d - What Was The Form Of The

- Pre-Wash Soil/Stain Remover -

Q.1b/d - What Was The Form Of The

- Starch -

Q.1b/d - What Was The Form Of The

- Water Softener -

Q.1b/d - What Was The Form Of The

- Automatic Dishwasher Detergent -

Q.1b/d - What Was The Form Of The

- Hand-dishwashing Detergent -

Q.1b/d - What Was The Form Of The

- Rinse Agent -

Q.1b/d - What Was The Form Of The

- Film/Spot Remover -

Q.1b/d - What Was The Form Of The

- Lime/Rust Remover -

Q.1b/d - What Was The Form Of The

- All-Purpose Cleaner -

Q.1b/d - What Was The Form Of The

- Scouring Cleanser -

Q.1b/d - What Was The Form Of The

- Glass/Multi-Surface Cleaner -

Q.1b/d - What Was The Form Of The

- Metal Cleaner/Polish -

Q.1b/d - What Was The Form Of The

- Tub/Tile/Sink Cleaner -

Q.1b/d - What Was The Form Of The

- Disinfectant Cleaner -

Q.1b/d - What Was The Form Of The

- Disinfectant (non-cleaner) -

Q.1b/d - What Was The Form Of The

- Mold/Mildew Cleaner -

Product

Product

Product

Product

Product

Product

Product

Product

Product

Product

Product

Product

Product

Product

Product

Product

Product

You

You

You

You

You

You

You

You

You

You

You

You

You

You

You

You

You

Project V4RE0011 - Cleaner Disposal

Disposed?
Disposed?
Disposed?
Disposed?
Disposed?
Disposed?
Disposed?
Disposed?
Disposed?
Disposed?
Disposed?
Disgosed?

Disposed?

Disposed?
Disposed?
Disposed?

Disposed?
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Project V4RE0011 - Cleaner Disposal

Page Table Title

114 53 Q.1b/d - What Was The Form Of The Product You Disposed?
- Floor Cleaner -

116 54 Q.1b/d - What Was The Form Of The Product You Disposed?
- Rug/Carpet Cleaner -

118 55 Q.1b/d - What Was The Form Of The Product You Disposed?
- Toilet Bowl Cleaner -

120 56 Q.1b/d - What Was The Form Of The Product You Disposed?
- Oven Cleaner -

122 57 Q.1b/d - What Was The Form Of The Product You Disposed?
- Drain Opener -

124 Y] Q.1b/d - What Was The Form Of The Product You Disposed?
- Total Products -

126 59 Q.2 - Does Your Household Have A Septic Tank System Or Are You Connected To A Municipal Sewage System?

127 60 Region

130 61 Market Size - MSA

132 62 Household Income (Grouped)

133 63 Household Size

135 64 Household Composition

137 65 Lifecycle

141 66 Age Of Head Of Household

142 67 Education Of Head Of Household

144 68 Employment Of Head Of Household

145 69 Race

146 70 Own Or Rent

147 71 Type Of Residence



Table 1
Q.1a - Did You DISPOSE Of Any Partially Full Or Empty Containers Of This Product In The Past 3 MONTHS?
- Summary Of "Yes" Responses -
PRODUCT
DISPOSAL
EDUCATION OF HH INCONE  eeeeseceeea--
--------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME =~ -------=---c--n-o- H.S. SOME COL- UNDER TO mes-eeesessscescsoccoo- POSED POSE
SEPTIC SEWER -----=------ UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J ---—E L M N 0 P Q R ) S
ase: Total Respondents 13697 3179  8479] 9515 3643| 3555 5358 4784| 6817 2948 3624 6669 3442 3586 2972 3404 4594 2727| 1092 12605
100.0{ 100.0 100.0/100.0 100.0/100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9]| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
1y Product (Net) 9859| 2282 6029| 6893 2580| 2681 3943 3235 4795 2142 2712 4613 2517 2729| 2184 2434 3294 1947 1092 8767
72.01 71.8 71.1]| 72.4 70.8| 75.4 73.6 67.6| 70.3 72.7 74.8| 69.2 73.1 76.1| 73.5 71.5 71.7 71.4| 100.0 69.6
100.0] 23.1 61.2] 69.9D 26.2| 27.2F 40.0G 32.8| 48.6 21.7H 27.5HI 46.8 25.5K 27.7K 22.20 24.7 33.4 19.7| 11.1s 88.9
G L PQ
Laundry Products (Subnet) 9195| 2152 5630| 6462 2374 2501 3729 2965| 4484 1995 2515| 4232 2383 2580| 2048 2262 3085 1800 952 8243
67.1| 67.7 66.4| 67.9 65.2] 70.4 69.6 62.0| 65.8 67.7 69.4| 63.5 69.2 71.9| 68.9 66.5 67.2 66.0| 87.2 65.4
100.0] 23.4 61.2| 70.3D 25.8| 27.2G 40.6G 32.2| 48.8 21.7H 27.4H 46.0 25.9K 28.1K 22.30 24.6 33.6 19.6] 10.4S 89.6
L Q
Detergent (any type) 8538| 1993 5236| 6002 2204| 2347 3501 2690| 4161 1841 2355| 3874 2238 2426| 1946 2112 2858 1622 859 7679
62.3| 62.7 61.8] 63.1 60.5] 66.0 65.3 56.2| 61.0 62.4 65.0| 58.1 65.0 67.7| 65.5 62.0 62.2 59.5| 78.7 60.9
100.0] 23.3 61.3] 70.3D 25.8| 27.5G 41.0G 31.5] 48.7 21.6 27.6HI 45.4 26.2K 28.4K 22.80 24.7Q 33.5Q 19.0{ 10.1s 89.9
L PQ
Chlorine Bleach 5478| 1372 3229| 3949 1315] 1344 2384 1750| 2857 1174 1343| 2447 1451 1580 1223 1223 2004 1028 522 4956
40.0] 43.2 38.1| 41.5 36.1| 37.8 44.5 36.6| 41.9 39.8 37.1| 36.7 42.2 44.1]| 61.2 35.9 43.6 37.7| 47.8 39.3
100.0| 25.08 58.9| 72.1D 24.0| 24.5 43.5€ 31.9| 52.21 21.4J 24.5| 44.7 26.5K 28.8K 22.30 22.3 36.6N 18.8 9.5 90.5
G J Q 0oQ
Color-Safe Bleach 2285 517 1416] 1695 509 565 1023 697| 1103 483 656 898 594 793| 585 557 736 407 250 2035
16.7} 16.3 16.7] 17.8 14.0] 15.9 19.1 14.6] 16.2 16.4 18.1] 13.5 17.3 22.1| 19.7 16.4 16.0 14.9] 22.9 16.1
100.0f 22.6 62.0) 74.2D 22.3| 24.7G 44.8E 30.5| 48.3 21.1 28.7HI 39.3 26.0K 34.7K 25.60 24.4 32.2 17.8| 10.9s 89.1
G L PQ

-test mean: sig level 90 - Columns

ested AB,CD,E

G,H1J,KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

PD Custom Services

Project V4RE0011 - Cleaner Disposal

Page 1



Base: Total Respondents

Pre-Soak Product

Detergent Booster

Liquid Fabric Softener

Pre-Wash Soil/Stain Remover

Starch

Table 1
Q.7a - Did You DISPOSE Of Any Partially Full Or Empty Containers Of This Product In The Past 3 MONTHS?
- Summary Of "Yes" Responses -
PRODUCT.
DISPOSAL

EDUCATION OF HH INCOME e

"""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME = ----------cc-unm-- H.S. SOME COL- UNDER TO  meemmeemmemeemeeeeeees POSED POSE
SEPTIC SEWER ----------- NDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N o] P Q R S
13697| 3179 8479 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586 2972 3404 4594 2727 1092 12605
100.0] 100.0 100.0}100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0f 23.2 61.9] 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2]| 21.7 24.9 33.5 19.9 8.0 92.0
1027 214 653| 756 248| 317 469 241 473 233 304 399 289 339 210 250 382 185 126 901
7.5 6.7 7.7 7.9 6.8/ 8.9 8.8 5.0 6.9 7.9 8.4 6.0 8.4 9.5 71 7.3 8.3 6.8/ 11.5 7.1
100.0| 20.8 63.6A 73.6D 24.1| 30.9G 45.7G 23.5| 46.1 22.7H 29.6H 38.9 28.1K 33.0K 20.4 24.3 37.2N 18.0| 12.3s 87.7

Q
542 120 3171 397 125 118 271  153] 255 134 134 216 148 180 129 162 149 102 63 479
4.0 3.8 3.7 4.2 3.4 3.3 5.1 3.2 3.7 4.5 3.7 3.2 4.3 5.0/ 4.3 4.8 3.2 3.7 5.8 3.8
100.0f 22.1 58.5| 73.20 23.1| 21.8 50.0E 28.2| 47.0 24.7H 24.7| 39.5 27.3K 33.2K 23.8P 29.9P 27.5 18.8] 11.6s 88.4
G J Q
3274 850 19391 2400 751| 855 1387 1032 1758 678 763| 1463 913 898| 791 849 1083 551 338 2936
23.91 26.7 22.9] 25.2 20.6| 24.1 25.9 21.6] 25.8 23.0 21.1| 21.9 26.5 25.0| 26.6 24.9 23.6 20.2| 31.0 23.3
100.0| 26.0B 59.2| 73.3D 22.9| 26.1G 42.4E 31.5| 53.71 20.7J 23.3| 44.7 27.9K 27.4K 24.2P 25.90 33.1Q 16.8] 10.3s 89.7
G J Q
2279 532 1410] 1733  474| 628 978 673| 1057 501 673 867 624 788| 488 558 765 468 262 2017
16.6] 16.7 16.6| 18.2 13.0| 17.7 18.3 14.1] 15.5 17.0 18.6] 13.0 18.1 22.0} 16.4 16.4 16.7 17.2| 24.0 16.0
100.0| 23.3 61.9| 76.00 20.8| 27.6G 42.9G 29.5| 46.4 22.0H 29.5HI 38.0 27.4K 34.6K 21.4 24.5 33.6 20.5| 11.5s 88.5
L
910 175 563| 634 2331 276 377 257| 372 224 295 369 218 323| 154 168 448 140 160 750
6.6 5.5 6.6| 6.7 6.4 7.8 7.0 5.4] 5.5 7.6 8.1 5.5 6.3 9.0] 5.2 4.9 9.8 5.1] 14.7 6.0
100.0] 19.2 61.9A 69.7 25.6| 30.3G 41.4G 28.2| 40.9 24.6H 32.4H 40.5 24.0 35.5K 16.9 18.5 49.2N 15.4| 17.6S 82.4
L oQ

[-test mean: sig level 90 - Columns
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ, RS

{PD Custom Services

ested AB,CD,E

G,H1J,KLM,NOPQ,RS

Project V4REO011 - Cleaner Disposal

Page 2




ase: Total Respondents

Water Softener

)ishwashing Products (Subnet)

Automatic Dishwasher
Detergent

Hand-dishwashing Detergent

Rinse Agent

Table 1
Q.1a - Did You DISPOSE Of Any Partially Full Or Empty Containers Of This Product In The Past 3 MONTHS?

- Summary Of "Yes" Responses -
PRODUCT
DISPOSAL
EDUCATION OF HH INCOME meeeeeeaeaa-
---------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME  ----------------- H.S. SOME cCOL- UNDER TO  memmmmmesmmececcccece POSED POSE
SEPTIC SEWER ~----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H I J K L M N 0 P Q R S
136971 3179  8479| 9515 3643] 3555 5358 4784 6817 2948 3624 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0|100.0 100.0|100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0f 100.0 100.0
100.0] 23.2 61.9] 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2]| 21.7 24.9 33.5 19.9 8.0 92.0
3N 97 192| 283 70 79 146 1461 188 83 90 165 103 103 68 119 104 80 47 324
2.7 3.1 2.3] 3.0 1.9 2.2 2.7 3.1 2.8 2.8 2.5 2.5 3.0 2.9 2.3 3.5 2.3 2.9 4.3 2.6
100.0] 26.18 51.8] 76.3D 18.9| 21.3 39.4 39.4t 50.7 22.4 24.3| 44.5 27.8 27.8] 18.3 32.1N 28.0 21.6P 12.75 87.3
[
72371 1703 4483 5244 1748) 2025 2968 2244 3398 1588 2095| 3052 1946 2239| 1615 1750 2433 1439 776 6461
52.8] 53.6 52.9]| 55.1 48.0] 57.0 55.4 46.9| 49.8 53.9 57.8] 45.8 56.5 62.4| 54.3 51.4 53.0 52.8] 71.1 51.3
100.0| 23.5 61.9| 72.5D 24.2| 28.0G 41.0G 31.0| 47.0 21.9H 28.9HI 42.2 26.9K 30.9K 22.30 24.2 33.6 19.9| 10.7s 89.3
L
4094 906 2597 3255 721 1111 1762 1221) 1598 956 1445] 1178 1215 1701 846 875 1440 933 428 3666
29.9| 28.5 30.6] 34.2 19.8| 31.3 32.9 25.5§ 23.4 32.4 39.9| 17.7 35.3 47.4]| 28.5 25.7 31.3 34.2] 39.2 29.1
100.0] 22.1 63.4A 79.5D 17.6| 27.1G 43.0G 29.8]| 39.0 23.4H 35.3H] 28.8 29.7K 41.5K 20.70 21.4 35.2N 22.8NO 10.5S 89.5
L 0 P
5641 1390  3423| 4004 1444 1558 2363 1720 2813 1190 1507| 2518 1501 1622) 1324 1398 1890 1029 607 5034
41.2| 43.7 40.4| 42.1 39.6] 43.8 44.1 36.0| 41.3 40.4 41.6] 37.8 43.6 45.2| 44.5 41.1 41.1 37.7] 55.6 39.9
100.0] 24.6B 60.7| 71.0D 25.6{ 27.6G 41.9G 30.5| 49.9 21.1 26.7| 44.6 26.6K 28.8K 23.50 24.8Q 33.5Q 18.2| 10.8s 89.2
PQ
850 192 540] 690 137 236 368 246 338 192 296 242 239 369 173 228 272 177 99 751
6.2 6.0 6.4y 7.3 3.8/ 6.6 6.9 5.1 5.0 6.5 8.2 3.6 6.9 10.3f 5.8 6.7 5.9 6.5 9.1 6.0
100.0| 22.6 63.5] 81.2D 16.1| 27.8G 43.3G 28.9]| 39.8 22.6H 34.8HI 28.5 28.1K 43.4K 20.4 26.8 32.0 20.8] 11.6S 88.4
L

-test mean: sig level 90 - Columns
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM, NOPQ, RS

°D Custom Services

ested AB,CD,E

G,H1J,KLM,NOPQ,RS

Project V4REO011 - Cleaner Disposal

Page 3



Base: Total Respondents

Film/Spot Remover

Lime/Rust Remover

Household Cleaning Products

(Subnet)

All-Purpose Cleaner

Scouring Cleanser

Q.1a - Did You DISPOSE Of Any Partially Full or Empty Containers Of This Product In

Table 1

- Summary Of "Yes" Responses -

The Past 3 MONTHS?

PRODUCT
DISPOSAL
EDUCATION OF HH INGOME S5 Ie Wom Jon gy e varil T A3 cheednme S
---------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS-  DIS-
HAVE  HAVE HOME =~ ----------e-ilioo- St ISOMEL - COL - UNDER™ » TStk - 8o =a ST coodan ol oo e POSED  POSE
SEPTIC SEWER =----------- NDER OR COL- LEGE  $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L 1 N 0 P Q R s
13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727] 1092 12605
100.0] 100.0 100.0/100.0 100.0(100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9| 8.0 92.0
354 74 218| 273 68| 75 143 136| 165 85 98| 118 94 12| 70 8 124 77 51 303
2.61 2.3 [52.6] 295 A0l 2T 2Rl j2h e 259 L2 ke maNe o¥y Lol g s, 2R i o s a7 A3
100.0| 20.9 61.6| 77.1D 19.2| 21.2 40.4E 38.4E 46.6 24.0 27.7| 33.3 26.6K 40.1K 19.8 23.4 35.0 21.8| 14.45 85.6
L
4141 113 224 308 92| 95 180 139 215 81 11| 171 95 18| 79 119 129 87 4 370
3.0 3s6rE et 3R A5 207 T 3t 2GS, et e 3Nl 206 R 2 3508 & 0| 0 2y
100.0| 27.38 54.1| 74.4D 22.2| 22.9 43.5€ 33.6| 51.9 19.6 26.8| 41.3 22.9 35.7K 19.1 28.7N 31.2 21.0| 10.6s 89.4
L P
7826| 1777  4T70| 5499 2033| 2182 3241 2403| 3819 1702 2143 3516 2045 2265| 1817 1922 2602 1485| 936 6890
57.1| 55.9 56.3| 57.8 55.8| 61.4 60.5 50.2| 56.0 57.7 59.1| 52.7 59.4 63.2| 61.1 56.5 56.6 54.5| 85.7 54.7
100.0( 22.7 61.0| 70.3D 26.0| 27.9G 41.4G 30.7| 48.8 21.7 27.4H 44.9 26.1K 28.9K 23.20 24.6 33.20 19.0| 12.0s 88.0
L PQ
4181) 957 2565 2952 1074| 1190 1903 1088[ 1999 903 1186| 1715 1102 1364| 1057 946 1442 736| 469 3712
30.5| 30.1 30.3| 31.0 29.5| 33.5 35.5 22.7| 29.3 30.6 32.7| 25.7 32.0 38.0| 35.6 27.8 31.4 27.0| 42.9 29.4
100.0 22.9 61.3| 70.6D 25.7| 28.5G 45.5E 26.0| 47.8 21.6 28.4HI 41.0 26.4K 32.6K 25.30 22.6 34.50 17.6| 11.2s 88.8
G L PQ Q
3391) 738 2113 2354 897| 842 1521 1028| 1668 763 886 1473 891 1027| 808 780 1057 746| 377 3014
26.8 23.2 24.9| 24.7 24.6| 23.7 28.4 21.5| 24.5 25.9 24.4| 22.1 25.9 28.6| 27.2 22.9 23.0 27.4| 34.5 23.9
100.0( 21.8 62.3A 69.4 26.5| 24.8G 44.9€ 30.3| 49.2 22.5 26.1| 43.4 26.3k 30.3K 23.80 23.0 31.2 22.00P 11.1S 88.9
G L P
tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

[-test mean: sig level 90 - Columns
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

IPD Custom Services

Project V4RE0011 - Cleaner Disposal

Page 4




ase: Total Respondents

Glass/Multi-Surface Cleaner

Metal Cleaner/Polish

Tub/Tile/Sink Cleaner

Disinfectant Cleaner

Disinfectant (non-cleaner)

Q.1a - Did You DISPOSE Of Any Partially Full Or Empty Containers Of This Product In

Table 1

- Summary Of "Yes" Responses -

The Past 3 MONTHS?

-test mean: sig level 90 - Columns
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

PD Custom Services

PRODUCT
DISPOSAL
EDUCATION OF HH INCONE emeeeeeeeeaes
----------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE  HAVE HOME = ----------------- H.S. SOME COL- UNDER TO = = ------------ccmmconnnn- POSED  POSE
SEPTIC SEWER =----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624 6669 3442 3586 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0{100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0f 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9] 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
3709 848 2270 2660 909| 1077 1645 987| 1830 805 980 1496 1011 1202| 967 823 1253 666 425 3284
27.1| 26.7 26.8] 28.0 25.0| 30.3 30.7 20.6]| 26.8 27.3 27.0| 22.4 29.4 33.5| 32.5 24.2 27.3 24.4| 38.9 26.1
100.0] 22.9 61.2( 71.7D 24.5| 29.0G 44.4G 26.6] 49.3 21.7 26.4| 40.3 27.3K 32.4K 26.10 22.2 33.80 18.0 11.5s 88.5
L PQ Q
508 103 308 370 114 95 237 176| 240 121 138 221 110 1771 145 108 175 80 69 439
3.7 3.2 3.6] 3.9 3.1 2.7 4.4 3.7 3.5 4.1 3.8 3.3 3.2 4.9] 4.9 3.2 3.8 2.9 6.3 3.5
100.0] 20.3 60.6]| 72.8D 22.4| 18.7 46.7E 34.6E 47.2 23.8 27.2| 43.5 21.7 34.8K 28.50 21.3 34.4Q 15.7| 13.6S 86.4
’ G L PQ
3861 848 2389| 2785 937| 1132 1677 1052| 1897 822 1063| 1553 1062 1246 954 938 1359 610 454 3407
28.21 26.7 28.2] 29.3 25.7( 31.8 31.3 22.0| 27.8 27.9 29.3| 23.3 30.9 34.7| 32.1 27.6 29.6 22.4| 41.6 27.0
100.0| 22.0 61.9| 72.1D0 24.3| 29.3G 43.4G 27.2| 49.1 21.3 27.5| 40.2 27.5K 32.3K 24.70 24.3Q 35.20 15.8]/ 11.8s 88.2
L PQ Q
2524 573 15671 1727 701| 748 1203 573 1247 558 658 1096 678 750 606 554 924 440 291 2233
18.4 18.0 18.5| 18.2 19.2] 21.0 22.5 12.0( 18.3 18.9 18.2| 16.4 19.7 20.9| 20.4 16.3 20.1 16.1| 26.6 17.7
100.0| 22.7 62.1| 68.4 27.8| 29.6G 47.7G 22.7| 49.4 22.1 26.1| 43.4 26.9K 29.7K 24.00 21.9 36.60 17.4] 11.5S 88.5
Q Q
690 153 409 470 192| 201 284 205| 357 150 162 327 189 174 164 145 263 118 80 610
5.0 4.8 4.8 4.9 5.31 5.7 5.3 4.3] 5.2 5.1 4.5 4.9 5.5 4.91 5.5 4.3 5.7 4.3 7.3 4.8
100.0] 22.2 59.3| 68.1 27.8| 29.1G 41.2G 29.7| 51.7J 21.7 23.5| 47.4 27.4 25.2] 23.80 21.0 38.10 17.1| 11.6S 88.4
' Q Q
ested AB,CD,EFG,HIJ,KLM,NOPQ,RS

Project V4RE0011 - Cleaner Disposal

Page 5



Base: Total Respondents

Mold/Mildew Cleaner

Floor Cleaner

Rug/Carpet Cleaner

Toilet Bowl Cleaner

Oven Cleaner

Table 1
Q.1a - Did You DISPOSE Of Any Partially Full Or Empty Containers Of This Product In The Past 3 MONTHS?
- Summary Of "Yes" Responses -
PRODUCT
DISPOSAL
EDUCATION OF HH TNGONE S e bl o At s I b Ty i
---------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME = ---------=---c--- H.S. SOME COL- UNDER : £ X e R TR < LR POSED  POSE
SEPTTE. SENER" ~==~-=-FF-- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B D E F G H I J K L M N 0 P Q R S
13697| 3179 8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0( 100.0 100.0/100.0 100.0{100.0 100.0 100.0/100.0 100.0 100.0{ 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9]| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
1429 271 919 1040 336| 417 680 332| 616 353 419 492 409 528| 298 276 595 260 162 1267
10.4 8.5 - 10:81 10:9. 21 H.7. 12.7 .69 9:0 12.0 91.6 7.4 11.9 14.7] 10.0. 8.1..13.0 '9.5] 146-8710.1
100.0| 19.0 64.3A 72.8D 23.5| 29.2G 47.6G 23.2| 43.1 24.7H 29.3H 34.4 28.6K 36.9K 20.90 19.3 41.6N 18.20 11.3s 88.7
L oQ
2055 466 1235| 1440 552| 639 889 527| 1061 477 462 924 538 5931 570 473 674 338 244 1811
15.0| 14.7 14.6] 15.1 15.2| 18.0 16.6 11.0| 15.6 16.2 12.7| 13.9 15.6 16.5| 19.2 13.9 14.7 12.4| 22.3 14.4
100.0f 22.7 60.1| 70.1 26.9| 31.1F 43.3G 25.6| 51.6J 23.2J 22.5| 45.0 26.2K 28.9K 27.70 23.0Q 32.8Q 16.4| 11.9s 88.1
G PQ
1732 389 1035| 1214 458| 527 755 450| 855 388 449 728 454 550| 446 398 600 288 227 1505
12.6] 12.2 12.2] 12.8 12.6| 14.8 14.1 9.4| 12.5 13.2 12.4| 10.9 13.2 15.3] 15.0 11.7 13.1 10.6| 20.8 11.9
100.0| 22.5 59.8]| 70.1 26.4| 30.4G 43.6G 26.0| 49.4 22.4 25.9| 42.0 26.2K 31.8K 25.80 23.0 34.60 16.6| 13.1S 86.9
3 PQ Q
44941 1096 2643 3262 1079| 1155 1815 1524| 2292 932 1175 1978 1193 1323| 1039 1256 1470 729 478 4016
32.8] 34.5 31.2| 34.3 29.6| 32.5 33.9 31.9]| 33.6 31.6 32.4| 29.7 34.7 36.9| 35.0 36.9 32.0 26.7| 43.8 31.9
100.0| 24.4B 58.8| 72.6D 24.0| 25.7 40.4G 33.9| 51.01 20.7 26.1| 44.0 26.5K 29.4K 23.1P 27.9P 32.7Q 16.2| 10.6S 89.4
L Q Q
1163 242 675| 751 357| 294 515 354| 649 257 239 616 246 301 313 211 418 221 175 988
85 7.6 850} 7.9 9881 T8.3 9.6 78] 9.5 Bils 6.6 e " ural s BiGE 105 6.2 9. 8. 160 7.8
100.0f 20.8 58.0| 64.6 30.7C 25.3 44.3E 30.4| 55.8J 22.1J 20.6| 53.0L 21.2 25.9L 26.90 18.1 35.90 19.00 15.0S 85.0
G PQ

T-test mean: sig level 90 - Columns
T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,6NOPQ,RS

NPD Custom Services

ested AB,CD,E

G,HIJ,KLM,NOPQ,RS

Project V4RE0011 - Cleaner Disposal
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Q.1a - Did You DISPOSE Of Any Partially Full Or Empty Containers Of

T

- Summary Of

able 1

"Yes" Responses -

This Product In

The Past 3 MONTHS?

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME meemeeeeeee--
---------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME =~ =-------=--==----- H.S. SOME cCOL- UNDER T0  -eeeesssesssemso---eoo- POSED POSE
SEPTIC SEWER =----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B o D E F G H I J K L _"ﬁ N o] P Q R S
ase: Total Respondents 13697 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0]| 100.0 100.0/100.0 100.0]/100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9] 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Drain Opener 1787 340 1085| 1255 465| 464 733 590| 883 379 495 828 450 509| 420 445 585 337 215 1572
13.01 10.7 12.8] 13.2 12.8| 13.1 13.7 12.3] 13.0 12.9 13.7] 12.4 13.1 14.2]| 1.1 13.1 12.7 12.4 19.7 12.5
100.0] 19.0 60.7A 70.2 26.0| 26.0 41.0G 33.0| 49.4 21.2 27.7| 46.3 25.2 28.5K 23.5P 24.9 32.7 18.9| 12.0s 88.0
Q
igma 67581| 15569 41170]48659 1646218385 29209 19987|32947 14763 18382| 28370 18055 2115615873 16054 23199 12455| 7522 60059
493.4| 489.7 485.6/511.4 451.9]517.2 545.1 417.8]483.3 500.8 507.2| 425.4 524.5 590.0(534.1 471.6 505.0 456.7| 688.8 476.5
100.0] 23.0 60.9] 72.0 24.4| 27.2 43.2 29.6| 48.8 21.8 27.2| 42.0 26.7 31.3| 23.5 23.8 34.3 18.4f 11.1 88.9
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM, NOPQ,RS

PD Custom Services

Project V4RE0011 - Cleaner Disposal
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Table 2
Q.1b - Did The Container Have AN UNUSED AMOUNT Of Product Left When You Disposed Of It?
- Summary Of "Yes" Responses -

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME el
"""""""" O T T i T DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE  HAVE HOME 8 = s s s e = S H.S. SOME COL- UNDER TO = = =-------omccooooonaoo POSED  POSE
SEPTIC SEMER. = --=-=--r-:-= UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F G H I J K G M N 0 P Q R S
Base: Total Respondents 13697 3179 8479 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605

100.0| 100.0 100.0(100.0 100.0/100.0 100.0 100.0(100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0f 23.2 61.9| 69.5 26.6) 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0

Any Product (Net) 1092 231 640| 682 368| 396 428 268 491 261 317 536 258 298| 243 244 400 205| 1092 =

- : < 7.2 80:4) 1.0, 8.0, 5.61 7.2 8.9 8.7 80 7.5 8.3 82 7.2 8.7 7.5/ 100.0 5

100.0( 21.2 58.6| 62.5 33.7C 36.3F 39.2G 24.5| 45.0 23.9H 29.0H 49.1 23.6 27.3| 22.3 22.3 36.60 18.8| 100.0s -
G

Laundry Products (Subnet) 479 103 2841 300 162 173 193 113| 220 103 145 239" -1
33 32 3302 Al 69 B 24| 32 3540 367 %
100.0] 21.5 59.3| 62.6 33.8C 36.1F 40.3G 23.6| 45.9 21.5 30.3H 49.9 25.
G Q

6 5 479 S
57 I 50 5 IR O ¢ ) X <
2 7.7] 100.0s &

Detergent (any type) 251 59 141 146 93 95 95 61 125 51 68 136 58 57 64 59 89 39 251 -
1.8 1.9 Yalde, 1S5 .2:6) 2.7 .. FB A3 .18:-71.7 4.8 2o 4.7 Rk 2.25 ) N9 A4]-¥23%0 -
100.0| 23.5 56.2| 58.2 37.1C 37.8F 37.8G 24.3| 49.8 20.3 27.1| 54.2 23.1 22.7| 25.5Q 23.5 35.5 15.5| 100.0S =
G
Chlorine Bleach 100 20 53 60 33 38 37 25 58 15 2L 51 31 18 22 20 42 16 100 -
0.7 0.6 0:6] 70.65..0.90% Y01 0.7 - .0:5] 0:9 - .0:5 07 0.8 0.9 0.5/ 0.7 0.6 0.9 0.6 9.2 -
100.0f 20.0 53.0| 60.0 33.0C 38.0F 37.0 25.0| 58.01 15.0 27.0| 51.0 31.0M 18.0| 22.0 20.0 42.0 16.0| 100.0S -
G
Color-Safe Bleach 52 10 28 39 10 17 24 1" 34 8 10 24 15 13 12 13 21 6 52 3
0.4 03 0.3]-.0.4 " *0.3] 0.5 0.4  0.2]* 0.5 0.3 0.3 0.4 0.4 0.4] 0.4 0.4 0.5 0.2 4.8 -
100.0f 19.2 53.8]| 75.0 19.2| 32.7G 46.2G 21.2| 65.4J 15.4 19.2| 46.2 28.8 25.0| 23.1 25.0 40.4 11.5| 100.0S -
Pre-Soak Product 38 10 19 21 16| 18 47 3 14 9 15 20 1" 7 1" 5 14 8 38 -
03 0.3 0] 052 . 0:61 0.5 0.3 0. 1ES0.2 ¢ 053 Q4 0.3 0:3 021 .05 - 0.1°%0:3 . °.0.3 35D o
100.0| 26.3 50.0| 55.3 42.1C 47.4G 44.7G 7.9| 36.8 23.7 39.5' 52.6 28.9 18.4| 28.90 13.2 36.8 21.1| 100.0S =
T-test mean: sig level 90 - Columns tested AB,CD,E-G,HlJ,KLM,NAPQ,RS
T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

NPD Custom Services
Project V4RE0011 - Cleaner Disposal




ase: Total Respondents

Detergent Booster

Liquid Fabric Softener

Pre-Wash Soil/Stain Remover

Starch

Water Softener

Jishwashing Products (Subnet)

Table 2
Q.1b - Did The Container Have AN UNUSED AMOUNT Of Product Left When You Disposed Of It?

- Summary Of "Yes" Responses -
PRODUCT
DISPOSAL
EDUCATION OF HH INCOME eeeeeeeen
---------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE  HAVE HOME =~ ----------------- H.S. SOME COL- UNDER TO = = --------e-cececmncoaann POSED  POSE
SEPTIC SEWER ~----------- NDE OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST  PROD. PROD.
A 8 c D E F G H I J K L M N 0 P Q R S
13697| 3179 8479 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0[ 100.0 100.0{100.0 100.0/100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0f 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9]| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
12 - 7 8 3 3 6 3 6 3 3 5 4 3 2 4 4 2 12 -
0.1 - 0.11 0.1 0.1 0.1 0.t 0.1 0.1 0.1 0.1 0.1 0.1 0.1 0.1 0.1 0.1t 0.1 1.1 -
100.0 - 58.3| 66.7 25.0] 25.0 50.0 25.0f 50.0 25.0 25.0] 41.7 33.3 25.0] 16.7 33.3 33.3 16.7] 100.0s -
90 15 59 62 24 31 33 26 53 17 17 43 26 21 19 24 34 13 90 -
0.7 0.5 0.7 0.7 0.7 0.9 0.6 0.5| 0.8 0.6 0.5 0.6 0.8 0.6/ 0.6 0.7 0.7 0.5 8.2 -
100.0f 16.7 65.6| 68.9 26.7| 34.4G 36.7 28.9| 58.9J 18.9 18.9| 47.8 28.9 23.3| 21.1 26.7 37.8 14.4| 100.0S -
101 17 61 68 28 40 47 14 38 27 35 39 3N 3 27 19 33 22 101 -
0.7 0.5 0.7{ 0.7 0.8/ 1.1 0.9 0.3; 0.6 0.9 1.0 0.6 0.9 0.9/ 0.9 0.6 0.7 0.8 9.2 -
100.01 16.8 60.4| 67.3 27.7| 39.6G 46.5G 13.9]| 37.6 26.7H 34.7H 38.6 30.7K 30.7| 26.70 18.8 32.7 21.8| 100.0s -
90 19 59 63 24 32 40 18 33 20 35 43 22 25 9 17 52 12 90 -
0.7 0.6 0.7} 0.7 0.7 0.9 0.7 0.4f 0.5 0.7 1.0 0.6 0.6 0.7 0.3 0.5 1.1 0.4 8.2 -
100.0| 21.1 65.6| 70.0 26.7| 35.6G 44.4G 20.0| 36.7 22.2 38.9H 47.8 24.4 27.8| 10.0 18.9 57.8N 13.3| 100.0s -

oQ

7 - 2 4 2 4 2 1 2 3 2 5 1 1 1 3 - 3 7 -
0.1 - * * 0.1 0. * * * 0.1 0. 0.1 * * * 0.1 - 041 0.6 -
100.0 - 28.6| 57.1 28.6] 57.1G 28.6 14.3| 28.6 42.9 28.6| 71.4 14.3 14.3| 14.3 42.9P - 42.9P 100.0s -
375 85 223 246 122 156 140 79| 163 86 116 172 88 115 77 79 152 67 375 -
2.7 2.7 2.6 2.6 3.3| 4.4 2.6 1.7 2.4 2.9 3.2 2.6 2.6 3.2 2.6 2.3 3.3 2.5 34.3 -
100.0| 22.7 59.5| 65.6 32.5C 41.6F 37.3G 21.1| 43.5 22.9 30.9H 45.9 23.5 30.7K 20.5 21.1 40.5N 17.9| 100.0s -

G oQ

-test mean: sig level 90 - Columns
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ, RS

D Custom Services

ested AB,CD,E

G,HIJ,KLM,NOPQ,RS

Project V4RE0011 - Cleaner Disposal
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Table 2
Q.1b - Did The Container Have AN UNUSED AMOUNT Of Product Left When You Disposed Of It?
- Summary Of "Yes" Responses -

PRODUCT
. DISPOSAL
EDUCATION OF HH INCOME e
"""""""""""""""""""" DID
SEPTIC/SEWER FIN- $30, NOT
------------ OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME = ----------------- H.S. SOME COL- UNDER TO  --=--meccmcmcmmeeaaooe POSED  POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N _—__(T) P Q R S
Base: Total Respondents 13697| 3179 8479 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0] 100.0 100.0{100.0 100.0{100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Automatic Dishwasher 202 49 125 153 47 72 82 48 75 48 73 68 51 83 37 35 91 39 202 -
Detergent 1.5 1.5 1.5 1.6 1.3 2.0 1.5 1.0 1.1 1.6 2.0 1.0 1.5 2.3] 1.2 1.0 2.0 1.4 18.5 -
100.0| 24.3 61.9) 75.7 23.3| 35.6F 40.6G 23.8| 37.1 23.8H 36.1H 33.7 25.2K 41.1K 18.3 17.3 45.0N 19.3| 100.0s -
G L oQ
Hand-dishwashing Detergent 210 55 116] 121 84 91 79 40f 107 43 54 113 47 50 45 50 79 36 210 -
1.5 1.7 1.4 1.3 2.3 2.6 1.5 0.8/ 1.6 1.5 1.5 1.7 1.4 1.4 1.5 1.5 1.7 1.3 19.2 -
100.0] 26.2 55.2| 57.6 40.0C 43.3F 37.6G 19.0| 51.0 20.5 25.7| 53.8 22.4 23.8| 21.4 23.8 37.6 17.1| 100.0s -
G
Rinse Agent 29 8 14 24 4 15 7 7 12 8 9 10 6 13 5 7 12 5 29 -
0.2 0.3 0.2/ 0.3 0.1 0.4 0.1 0.1} 0.2 0.3 0.2 0.1 0.2 0.4] 0.2 0.2 0.3 0.2 2.7 -
100.0| 27.6 48.3| 82.8 13.8| 51.7F 24.1 24.1| 41.4 27.6 31.0| 34.5 20.7 44.8K 17.2 24.1 41.4 17.2] 100.0s -
G
Film/Spot Remover 20 2 12 12 7 5 9 6 6 5 8 8 4 8 6 2 7 5 20 -
0.1 0.1 0.1 0.1 0.2/ 0.7 0.2 0.1 0.1 0.2 .2 0.1 0.1 0.2y 0.2 0.1 0.2 0.2 1.8 -
100.0f 10.0 60.0f 60.0 35.0| 25.0 45.0 30.0( 30.0 25.0 40.0H 40.0 20.0 40.0/ 30.0 10.0 35.0 25.0| 100.0S -
Lime/Rust Remover 14 10 7 6 7 6 1 5 4 5 7 2 5 4 4 3 3 14 -
0.1 * 0.1 0.1 0.2] 0.2 0.1 *I 0.1 0.1 0.1 0.1 0.1 0.1} 0.1 0.1 0.1 0.1 1.3 -
100.0 7.1 71.4] 50.0 42.9| 50.0G 42.96 7.1| 35.7 28.6 35.7| 50.0 14.3 35.7| 28.6 28.6 21.4 21.4| 100.0S -
Household Cleaning Products 674 131 391 420 224 224 292 158 315 171 174 340 149 185 151 157 233 133 674 -
(Subnet) 4.9 4.1 4.6 4.4 6.1 6.3 S5.4 3.3 4.6 5.8 4.8 5.1 4.3 5.2| 5.1 4.6 5.1 4.9 61.7 -
100.0| 19.4 58.0| 62.3 33.2C 33.2F 43.3G 23.4| 46.7 25.4H 25.8| 50.4L 22.1 27.4] 22.4 23.3 34.6 19.7| 100.0s -
G J
T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,6NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HI1J,KLM,NOPQ,RS

NPD Custom Services
Project V4RE0011 - Cleaner Disposal




Table 2

Q@.1b - Did The Container Have AN UNUSED AMOUNT Of Product Left When You Disposed Of 1t?

- Summary Of "Yes" Responses -

Page 11

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME eeseeseca-oe-

"""""""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT

"""""""" OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME  ----------------- H.S. SOME cCoOL- UNDER TO seemmmmmmmmmoome-es-en POSED POSE
SEPTIC SEWER =------=----- NOER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F G H 1 ~--—J K L M N 0 P Q R S
ase: Total Respondents 13697] 3179 8479 9515 3643 3555 5358 4784) 6817 2948 3624] 6669 3442 3586] 2972 3404 4594 2727 1092 12605
100.0] 100.0 100.0(100.0 100.0}{100.0 100.0 100.0}100.0 100.0 100.0] 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9) 69.5 26.6| 26.0 39.1 34.9]| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
All-Purpose Cleaner 159 26 100 87 68 58 7 30 69 40 48 76 34 49 34 35 55 35 159 -
1.2 0.8 1.2 0.9 1.9 t.6 1.3 0.6/ 1.0 1.4 1.3 1.1 1.0 1.4 1.1 1.0 1.2 1.3] 14.6 -
100.0|] 16.4 62.9A 54.7 42.8C 36.5G 44.7G 18.9| 43.4 25.2 30.2| 47.8 21.4 30.8] 21.4 22.0 34.6 22.0| 100.0S -
Scouring Cleanser 173 36 108 98 68 49 74 50 87 44 37 101 32 40 41 38 51 43 173 -
1.3 1.1 1.3 1.0 1.9 1.4 1.4 1.0 1.3 1.5 1.0 1. 0.9 1.1 1.4 1.1 1.1 1.6] 15.8 -
100.0| 20.8 62.4] 56.6 39.3C 28.3 42.8 28.9| 50.3 25.44 21.4] 58.4L 18.5 23.1] 23.7 22.0 29.5 24.9P 100.0S -

M
Glass/Multi-Surface Cleaner 136 27 76 87 43 47 66 23 64 41 30 66 28 42 30 22 58 26 136 -
1.0 0.8 0.9 0.9 1.2 1.3 1.2 0.5 0.9 1.4 0.8 1.0 0.8 1.2 1.0 0.6 1.3 1.0} 12.5 -
100.0] 19.9 55.9| 64.0 31.6]| 34.6G 48.5G 16.9| 47.1 30.1H 22.1] 48.5 20.6 30.9| 22.1 16.2 42.60 19.1| 100.0S -
J
Metal Cleaner/Polish 38 5 21 25 1" 10 15 13 20 9 9 26 2 10 7 7 1" 13 38 -
0.3 0.2 0.2 0.3 0.3 0.3 0.3 0.3} 0.3 0.3 0.2 0.6 0.1 0.3} 0.2 0.2 0.2 0.5 3.5 -
100.0| 13.2 55.3| 65.8 28.9| 26.3 39.5 34.2| 52.6 23.7 23.7| 68.4L 5.3 26.3L 18.4 18.4 28.9 34.20 100.0S -
[
Tub/Tile/Sink Cleaner 152 33 109 119 61 70 86 35 94 38 56 90 50 51 60 38 69 24 191 -
1.4 1.0 1.3} 1.3 1.7] 2.0 1.6 0.7/ 1.4 1.3 1.5 1.3 1.5 1.4] 2.0 1.1 1.5 0.9 17.5 -
100.0] 17.3 57.1| 62.3 31.9C 36.6G 45.0G 18.3| 49.2 19.9 29.3| 47.1 26.2 26.7| 31.40 19.9 36.1Q 12.6] 100.0s -
PQ
Disinfectant Cleaner 82 15 47 48 32 29 41 12 38 17 25 41 15 26 24 18 28 12 82 -
0.6 0.5 0.6| 0.5 0.9 0.8 0.8 0.3] 0.6 0.6 0.7 0.6 0.4 0.7 0.8 0.5 0.6 0.4 7.5 -
100.0| 18.3 57.3| 58.5 39.0C 35.4G 50.0G 14.6]| 46.3 20.7 30.5] 50.0 18.3 31.7| 29.30 22.0 34.1 14.6| 100.0s -
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

PD Custom Services

Project V4REQO11 - Cleaner Disposal



Base: Total Respondents

Disinfectant (non-cleaner)

Mold/Mildew Cleaner

Floor Cleaner

Rug/Carpet Cleaner

Toilet Bowl Cleaner

Oven Cleaner

Drain Opener

T-test mean: sig level 90 - Columns

Table 2
Q.1b - Did The Container Have AN UNUSED AMOUNT Of Product Left When You Disposed Of it?

- Summary Of "Yes'" Responses -
PRODUCT
DISPOSAL

EDUCATION OF HH INCOME: ™ | =5 e o e i SRS BT e

---------------------------------- DID

SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE  HAVE HOMEr=" . ===t taaces H.S. SOME COL- UNDER TO = =  -=-c--=-ecccccecnacnoannnn POSED  POSE
SEPTIC-SEWER, ----------=- NDE OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B (o D E F G H I J K L M N 0 P Q R S
13697| 3179 8479 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727] 1092 12605
100.0{ 100.0 100.0/100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
32 8 16 19 1" 14 14 4 9 12 10 12 74 13 8 3 12 9 32 =
0.2 0:3 0:2] 0:2 _0:3] 024 0335 0.1l 4027 - 0.4 0.3 0.2+ 0.2 0.4] 03 ":=0.17 0.3 0.3 2.9 -
100.0f 25.0 50.0| 59.4 34.4| 43.8G 43.8G 12.5| 28.1 37.5H 31.3| 37.5 21.9 40.6K 25.00 9.4 37.50 28.10 100.0S -
65 10 40 36 25 26 31 8 25 20 18 33 14 18 8 14 31 12 65 -
0.5 0.3 0.51 0.4 _0:7] 20.7 .0:6% 0.2] .0.4 0.7 0.5 0.5::0:6:50.5])550.3 0.4 -30.7 204 6.0 &
100.0f 15.4 61.5| 55.4 38.5C 40.0G 47.7G 12.3| 38.5 30.8H 27.7| 50.8 21.5 27.7| 12.3 21.5 47.7N 18.5| 100.0S o
76 1" 45 48 24 25 32 19 40 18 18 [ 13 19 23 20 23 10 76 =
0.6 0:3 055:1-40.5 - (0875 0.7 5056 + 0:41  016::0:65055 0 40267 Qx5 08 2086 - 025:20:4 70 =
100.0| 14.5 59.2| 63.2 31.6| 32.9G 42.1 25.0| 52.6 23.7 23.7| 57.9L 17.1 25.0| 30.3@ 26.3 30.3 13.2| 100.0S =
94 13 52 61 29 28 44 22 45 22 23 40 18 36 25 24 32 13 94 -
0.7 0.4 0.6 0.6 .0.8] .0:8- 0.8 05 0:2. 0.7 .0:6 0.6 50.5 -150]..0.8..0.7::0.7 08 8.6 L
100.0] 13.8 55.3| 64.9 30.9| 29.8G 46.8G 23.4| 47.9 23.4 24.5| 42.6 19.1 38.3K 26.6Q 25.5 34.0 13.8| 100.0S =

L
205 43 1151 . 125 74 60 89 56| 108 43 50 104 41 60 42 58 72 33 205 =
3125 1.4 WRPFA .3 523008 127 = o 12206 " OnS R 15s 106 A2l 196 157 - 1.6 2] A8.8 <
100.0f 21.0 56.1| 61.0 36.1C 29.3G 43.4G 27.3| 52.7 21.0 24.4| 50.7 20.0 29.3L 20.5 28.3 35.1 16.1| 100.0S =
109 17 56 64 40 28 51 30 59 27 23 60 22 27 35 14 39 21 109 =
0.8 025 0707 1.1 0.8 5150 " ¥0.6]+-0.9  :0:9-0.6 0.9 5:0:6. -0:8]"- 1.2 =004 < 0%8 7. 0.8} +10.0 z
100.0| 15.6 51.4| 58.7 36.7C 25.7 46.8G 27.5| 54.1 24.8 21.1| 55.0 20.2 24.8| 32.10 12.8 35.80 19.30 100.0S =
7 13 34 51 21 24 33 20 41 18 17 43 15 19 22 18 25 12 77 2
0.6 0.4 0:4] 505 - 0:6] 0.7 0.6 0.4] 056. 0.6=Z0%5 0.6 0E6 0:5] 07 05 0.5 024 7= =
100.0) 16.9 44.2| 66.2 27.3| 31.2 42.9 26.0| 53.2 23.4 22.1| 55.8 19.5 24.7| 28.6 23.4 32.5 15.6| 100.0S =
ested AB,CD,EFG,HIJ,KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

NPD Custom Services

Project V4REO011 - Cleaner Disposal




Table 2
Q@.1b - Did The Container Have AN UNUSED AMOUNT Of Product Left When You Disposed Of It?

Page 13

- Summary Of "Yes" Responses -
PRODUCT
DISPOSAL
EDUCATION OF HH INCOE  emmeeeeee--
---------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE  HAVE HOME =~ ----------------- H.S. SOME COL- UNDER TO = = -----------ccoc-oocnnnn POSED  POSE
SEPTIC SEWER ----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H I J K L M N 0 P Q R S
ase: Total Respondents 13697| 3179 8479 9515 3643] 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 27271 1092 12605
100.0| 100.0 100.0{100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0{ 100.0 100.0
100.0| 23.2 61.9] 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
igma 2653 522 1525| 1656 888 936 1131 586| 1267 610 725| 1308 600 745 623 571 987 472| 2653 -
19.4] 16.4 18.0| 17.4 24.4| 26.3 21.1 12.2| 18.6 20.7 20.0] 19.6 17.4 20.8| 21.0 16.8 21.5 17.3| 242.9 -
100.0| 19.7 57.5| 62.4 33.5| 35.3 42.6 22.1| 47.8 23.0 27.3| 49.3 22.6 28.1| 23.5 21.5 37.2 17.8| 100.0 -
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

PD Custom Services

Project V4RE0011 - Cleaner Disposal
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Table 3
Q.1b/c - How Did You Dispose Of The Product Itself?
- Detergent (any type) -

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME eeeeeeeeea-

""""""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE 0 Sl T es T os oo o H.S. SOME COL- UNDER FDEE st s s s s s b e POSED  POSE
SERTIC SEWER ' ------s=>-- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B € D E ¢ G H 1 J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179 8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0{100.0 100.0{100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 251 59 141 146 93 95 95 61| 125 51 68 136 58 57 64 59 89 39 251 -
Left When Disposed (Net) 1.8 1.9 AT A B T ) 5T AR I S R ) (e . RS By S - A8 SR T SO [N 7 e T W R [ SR P (R i) -
100.0| 23.5 56.2| 58.2 37.1C 37.8F 37.8G 24.3| 49.8 20.3 27.1| 54.2 23.1 22.7| 25.5Q 23.5 35.5 15.5| 100.0S -

G
Left in container & put in 159 35 90 91 61 68 60 31 75 35 43 91 35 33 36 39 60 24 159 -
trash i [F et {3 i P N R i AN o [ 1 .| (N N (R [ SR PR 1.4 1.0 0.9] 1.2 1.1 1.3 0.9] 14.6 -
100.0| 22.0 56.6| 57.2 38.4C 42.8F 37.7G 19.5| 47.2 22.0 27.0| 57.2M 22.0 20.8]| 22.6 24.5 37.7Q 15.1| 100.0S -
G
Put only product in the trash 5 2 1 4 = 1 1 3 4 1 = 3 1 1 1 1 e 1 5 8
(not container) * 0.1 *l X = ] L 11 ) B * = », * A = d * L 0.5 =
100.0f 40.0 20.0| 80.0 -| 20.0 20.0 60.0| 80.0 20.0 -| 60.0 20.0 20.0| 20.0 20.0 40.0 20.0| 100.0S :
Poured down drain/toilet 21 3 14 10 1 9 1" 1 7 6 8 8 6 7 1" 4 4 2 21 -
0.2 0.1 0L2FE0. 1. 03] " 0237102 0L 02 0:2 @51 R0 20 0r 2 0247 0¥ 00 aEd 1.9 -
100.0f 14.3 66.7| 47.6 52.4C 42.9G 52.4G 4.8| 33.3 28.6 38.1| 38.1 28.6 33.3| 52.40 19.0 19.0 9.5| 100.0S z
PQ
Took to hazardous waste 2 1 1 "4 & S = 2 1 1 - 1 ) > 1 = = 1 2 <
disposal site ® - £ ¥ = = = & i % = ¥ “ S i = = - 0.2 =
100.0f 50.0 50.0]100.0 = c - 100.0| 50.0 50.0 ~1$50,0: 500 -| 50.0 - - 50.0| 100.0s -
Poured outside on ground/into 1 - - 1 - - 1 - 1 - = 1 - e = 1 - - 1 =
storm sewer * - - * - = ol = o - - i - - - » - - 0.1 =
100.0 - -1100.0 = - 100.0 -1100.0 - -| 100.0 - = - 100.0 - -] 100.0s =
[-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,6NOPQ,RS

[-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

IPD Custom Services
Project V4RE0011 - Cleaner Disposal




ase: Total Respondents

Other

Don’t know/no answer

ontainer did not have unused
mount when disposed

Table 3
Q.1b/c - How Did You Dispose Of The Product Itself?
- Detergent (any type) -

Page 15

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME  eeeeieaiioon
---------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS-  DIs-
HAVE  HAVE HOME =~ --------emmmmene- H.S. SOME COL- UNDER TO  ==-==c-scommmcemomaaan POSED  POSE
SEPTIC SEWER =-=---------- NDER OR COL- LEGE  $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c o E F G H I J K L M N ) P a R s
13697| 3179  8479] 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586 2972 3404 4594 2727| 1092 12605
100.0{ 100.0 100.0{100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9] 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
26 8 16 17 7 8 9 9 14 5 7 17 4 5 5 6 1" 4 26 -
0.2 0.3 0.2 0.2 0.2y 0.2 0.2 0.2 0.2 0.2 0.2 0.3 0.1 0.1 0.2 0.2 0.2 0.1 2.4 -
100.0|1 30.8 61.5| 65.4 26.9( 30.8 34.6 34.6| 53.8 19.2 26.9| 65.4 15.4 19.2] 19.2 23.1 42.3 15.4| 100.0S -
37 10 19 21 14 9 13 15 23 3 10 15 1" " 10 8 12 7 37 -
0.3 0.3 0.2 0.2 0.4} 0.3 0.2 0.3] 0.3 0.1 0.3 0.2 0.3 0.3} 0.3 0.2 0.3 0.3 3.4 -
100.0f 27.0 51.4| 56.8 37.8f 24.3 35.1 40.5| 62.21 8.1 27.0| 40.5 29.7 29.7| 27.0 21.6 32.4 18.9| 100.0S -
8287| 1934 5095| 5856 2111| 2252 3406 2629| 4036 1790 2287| 3738 2180 2369| 1882 2053 2769 1583 608 7679
60.5] 60.8 60.1| 61.5 57.9| 63.3 63.6 55.0| 59.2 60.7 63.1 56.1 63.3 66.1] 63.3 60.3 60.3 58.0f 55.7 60.9
100.0| 23.3 61.5| 70.7D 25.5| 27.2G 41.1G 31.7| 48.7 21.6 27.6HI 45.1 26.3K 28.6K 22.70 24.80 33.40 19.1| 7.3  92.7R
L PQ
ested AB,CD,EFG,HIJ,KLM,NOPQ,RS

-test mean: sig level 90 - Columns
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

°D Custom Services

Project V4RE0011 - Cleaner Disposal



Table 4
Q.1b/c - How Did You Dispose Of The Product Itself?
- Chlorine Bleach -

Page 16

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME - - 4., % - 7 Tos TRs TEREL ! FRlo s iEetliad
------------------------ DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME » ~Ta-cece ot momsaiaoie H.S. SOME COL- UNDER T0O = --c-cccccccccccccccnc-. POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B [ D 3 F G H 1 J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0{100.0 100.0{100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9] 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 100 20 53 60 33 38 37 25 58 15 27 51 31 18 22 20 42 16 100 =
Left When Disposed (Net) 0.7 0.6 0.6] 0.6 0.9] 1.1 0.7 0.5] 0.9 0.5 0.7 0.8.0.9. (0.51 .057 2056 20-9: " 046 9.2 -
100.0f 20.0 53.0| 60.0 33.0C 38.0F 37.0 25.0| 58.01 15.0 27.0| 51.0 31.0M 18.0] 22.0 20.0 42.0 16.0| 100.0s -
G
Left in container & put in 55 1" 28 33 18 24 20 1" 36 6 13 31 14 10 10 10 24 1" 55 -
trash 0.4 0:3 053] 103 0351 0.7 0.4 0105 0.2 0.4 0.5 0.4 0.3] 03 0.3 0.5 0.% 5.0 -
100.0| 20.0 50.9| 60.0 32.7| 43.6F 36.4 20.0| 65.51 10.9 23.6| 56.4 25.5 18.2| 18.2 18.2 43.6 20.0| 100.0s -
G
Put only product in the trash 2 1 - 1 = 3 1 1 1 1 & 1 1 = 1 1 = 5 2 =
(not container) . * - * - - 5 * ~ . L - * - N * = - 0.2 =
100.0| 50.0 =1-50.0 - - 50.0 50.0( 50.0 50.0 ~1:-50:0 50,0 -| 50.0 50.0 - -| 100.0s -
Poured down drain/toilet 18 2 " 9 9 10 6 2 8 4 6 7 9 2 5 3 7 3 18 -
0.1 0.1 01 0T - 10:21=50:3. .05 T1=501 007 A0L2 B) 503" "0 Y| IR0 2F T S0 Nk 0 2505 3 1.6 -
100.0] 11.1 61.1) 50.0 50.0C 55.6F 33.3 11.1| 44.4 22.2 33.3| 38.9 50.0K 11.1]| 27.8 16.7 38.9 16.7| 100.0s -
G M
Took to hazardous waste = 5 - S < = = A # = = - = 3 S S 2 2 = <
disposal site 2 = = & = x = e = e = G 3 = = = g =
Poured outside on ground/into 2 = = o = = = - = = 3 g 5 - . = s 3 2 =
storm sewer e 5 = = = = = 2 g = = = = c = = < = : £
[-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

IPD Custom Services

Project V4RE0011 - Cleaner Disposal




TOTAL SYSTEM SYSTEM OWN RENT

ase: Total Respondents 13697
100.0

100.0

dther 9
0.1

100.0

Jon’t know/no answer 16
0.1

100.0

ntainer did not have unused 5378
nount when disposed 39.3
100.0

-test mean: sig level 90 - Columns

SEPTIC/SEWER

HAVE  HAVE
SEPTIC SEWER

A B
3179 8479
100.0 100.0
23.2  61.9
1 7

* 0.1
"m.1 77.8
5 7
0.2 0.1
31.3 43.8
1352 3176
42.5 37.5
25.18 59.1

ested AB,CD,E

Table 4

Q.1b/c - How Did You Dispose Of The Product Itself?

- Chlorine Bleach -

Page 17

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME e
---------------------------------- DID
FIN- $30, NOT
OWN/RENT AGE ISHED -000 REGION DIS-  DIS-
HOME =~ -------=-ememeoo- H.S. SOME COL- UNDER TO =-==-=-=cececccccneonnos POSED  POSE
----------- UNDER OR COL- LEGE  $30, $49, $50, NORTH CEN- OF ANY OF ANY
35 35-54 S5+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
C ) E F G H 1 J K L M N 0 P Q R s
9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727] 1092 12605
100.0 100.0/100.0 160.0 100.0]100.0 100.0 100.0{ 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
69.5 26.6] 26.0 39.1 34.9] 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
7 1 3 2 4 4 1 4 S 1 3 1 1 7 - 9 -
0.1 * 0.1 * 0.1 0.1 * 0.1 0.1 * 0.1 * * 0.2 - 0.8 -
77.8 11.1] 33.3 22.2 44.4] 46.4 11.1 44.4| 55.6 11.1 33.3| 11.1 11.1 77.800 -| 100.0S -
10 5 1 8 7 9 3 4 7 6 3 5 5 4 2 16 -
0.1 0.1 * 0.1 0.1 0.1 0.1 0.1} 0.9 0.2 0.1 0.2 0.1 0.1 0.1 1.5 -
62.5 31.3| 6.3 50.0e 43.8¢ 56.3 18.8 25.0| 43.8 37.5 18.8{ 31.3 31.3 25.0 12.5| 100.0S -
3889 1282| 1306 2347 1725| 2799 1159 1316| 2396 1420 1562] 1201 1203 1962 1012| 422 4956
40.9 35.2] 36.7 43.8 36.1] 41.1 39.3 36.3] 35.9 41.3 43.61 40.4 35.3 42.7 37.1] 38.6 39.3
72.3D 23.8| 24.3 43.6E 32.1| 52.04 21.6J 26.5| 44.6 26.4K 29.0K 22.30 22.4 36.5N 18.8] 7.8 92.2
G L Q oQ
G,HI1J,KLM,NOPQ, RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

PD Custom Services

Project V4REOO11 - Cteaner Disposal



Table 5

- Color-Safe Bleach -

Q.1b/c - How Did You Dispose Of The Product Itself?

Page 18

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME  eeeeeeeeeeans

---------------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOMES" s s rnse = o H.S. SOME COL- UNDER U [N TR s qe oot R S POSED POSE
SEPTIC SEWER. ----~-~~=>- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B & D E F G H 1 J K L M N ] P Q R S
Base: Total Respondents 13697| 3179 8479| 9515 3643| 3555 5358 4784 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0( 100.0 100.0{100.0 100.0|100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0{ 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 52 10 28 39 10 17 24 1 34 8 10 24 15 13 12 13 21 6 52 =
Left when Disposed (Net) 0.4 0.3 03104 0eS] = 05 0.6, 021 055 03" = 0°3 0.4 04  0:4).0.60..0.4 0.5 0.2 4.8 -
100.0] 19.2 53.8| 75.0 19.2| 32.7G 46.2G 21.2| 65.4J 15.4 19.2| 46.2 28.8 25.0| 23.1 25.0 40.4 11.5| 100.0s -
Left in container & put in 39 8 20 26 10 12 19 8 25 6 8 19 10 10 9 9 15 6 39 =
trash 0.3 0.3 0,21 30300231 0.5 0.4 024 =0t .0.2; 0.2 0.3 1053 0051 G5 003 90,300, D 3.6 -
100.0] 20.5 51.3| 66.7 25.6| 30.8 48.7G 20.5| 64.1 15.4 20.5| 48.7 25.6 25.6| 23.1 23.1 38.5 15.4| 100.0S =
Put only product in the trash 2 1 = 2 = 1 = 1 - = 3 1 1 = 1 = 1 = 2 =
(not container) * * - ol 2 k. = < L e = . i = = o - 032 -
100.0| 50.0 -1100.0 -] 50.0 - 50.0(100.0 &l 50200 500 -| 50.0 - 50.0 -| 100.0s -
Poured down drain/toilet 1 - 1 1 = 1 = = 1 = < z 1 F 1 = - - 1 -
* A, * * - * - - * - - - * - * - - - 0_1 i
100.0 - 100.0{100.0 -1100.0 - -1100.0 - - - 100.0 -1100.0 = = -| 100.0s =
Took to hazardous waste = 3 = = 2 - = ] % = 3 = = s = = = & = -~
disposal site = = 3 = = 5 = & 5 " * = & F 3 = A g = E
Poured outside on ground/into = < 2 = & 3 = = & = = £ = = E 3 = *
storm sewer 5 Z = = 2 = = # = & = = £ C = = z 2
Other 3 - 2 3 & 2 1 - - 2 1 1 - 2 - 1 2 - 3 =
* - * * -1 0.1 * = R (1 . * =051 - fad () - 0.3 2
100.0 - 66.7]100.0 =1-6637. 33.3 - =66V TH, 3331 +33'.3 - 66.7 - 33.3 66.7 -| 100.0s =

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services

Project V4RE0011 - Cleaner Disposal




Table 5

Q.1b/c - How Did You Dispose Of The Product Itself?

- Color-Safe Bleach -

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME eeeeeeeeeeao.

--------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME  ----------------- H.S. SOME cCOL- UNDER TO seeeeeemmmeccecceeeo-- POSED POSE
SEPTIC SEWER ----------- NDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
ase: Total Respondents 13697 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0{100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0|/100.0 100.0 100.0 100.0{ 100.0 100.0
100.0| 23.2 61.9]| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Jon’t know/no answer 7 1 5 7 - 1 4 2 6 - 1 3 3 1 1 3 3 - 7 -
0.1 * 0.1} 0.1 - * 0.1 *1 0.1 - * * 0.1 * * 0.1 0.1 - 0.6 -
100.0| 14.3 71.4]100.0 -1 14.3 57.1 28.6| 85.7 - 14.3] 42.9 42.9 14.3| 14.3 42.9 42.9 -1 100.0s -
ontainer did not have unused 2233 507 1388| 1656 499| 548 999 686 1069 475 646 874 579 780 573 544 715 401 198 2035
nount when disposed 16.3] 15.9 16.4| 17.4 13.7| 15.4 18.6 14.3] 15.7 16.1 17.8] 13.1 16.8 21.8| 19.3 16.0 15.6 14.7{ 18.1 16.1
100.0f 22.7 62.2| 74.2D 22.3) 24.5 44.7E 30.7| 47.9 21.3 28.9HI 39.1 25.9K 34.9K 25.70 24.4 32.0 18.0 8.9 91.1

G L PQ
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ, RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

°D Custom Services

Project V4RE0011 - Cleaner Disposal

Page 19
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Table 6
Q.1b/c - How Did You Dispose Of The Product Itself?
- Pre-Soak Product -

PRODUCT

DISPOSAL
EDUCATION OF HH INCOME e

---------------------------------- DID

SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME R H.S. SOME COL- UNDER TO ~ semeeemeecececcceeeen.. POSED  POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N (o] P Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0{ 100.0 100.0{100.0 100.0/100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0/ 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9]| 49.8 21.5 26.5| 48.7 25.1 26.2]| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 38 10 19 21 16 18 17 3 14 9 15 20 1 7 1" 5 14 8 38 -
Left When Disposed (Net) 0.3 0.3 0.2 0.2 0.4f 0.5 0.3 0.1] 0.2 0.3 0.4 0.3 0.3 0.2 0.4 0.1 0.3 0.3 3.5 -
] 100.0] 26.3 50.0] 55.3 42.1C 47.4G 44.7G 7.9]| 36.8 23.7 39.5H 52.6 28.9 18.4| 28.90 13.2 36.8 21.1| 100.0S -
Left in container & put in 20 5 9 10 9 9 10 1 10 1 9 12 6 2 5 3 8 4 20 -
trash 0.1 0.2 0.1 0.1 0.2 0.3 0.2 *1 0.1 * 0.2 0.2 0.2 0.1 0.2 0.1 0.2 0.1 1.8 -
100.0] 25.0 45.0| 50.0 45.0C 45.0G 50.06 5.0] 50.0 5.0 45.01 60.0 30.0 10.0| 25.0 15.0 40.0 20.0| 100.0s -
Put only product in the trash 2 1 1 1 1 1 - 1 1 - 1 - 1 1 1 - 1 - 2 -
(not container) * * * * * * - * * - * - * * * - * - 0.2 -
100.0f 50.0 50.0f{ 50.0 50.0| 50.0 - 50.0| 50.0 - 50.0 - 50.0 50.0] 50.0 50.0 100.0s -
Poured down drain/toilet 3 1 1 2 1 3 - - 2 - 1 2 1 - 1 - 1 1 3 -
* * * * * 0.1 - - * - * * * - * . * * 0.3 -
100.0f 33.3 33.3| 66.7 33.3|100.0FG - -1 66.7 - 33.31 66.7 33.3 -1 33.3 - 33.3 33.3| 100.0S -
Took to hazardous waste 2 - - 1 1 1 1 - 2 - - 1 1 - 1 1 - 2 -
disposal site * - - * * * * - - 0.4 - - * * - * * - 0.2 -
100.0 - -] 50.0 50.0] 50.0 50.0 - - 100.0H - - 50.0 50.0 - 50.0 50.0 -| 100.0s -
Poured outside on ground/into - - - - - - - - - - - - - - - - - - - -
storm sewer - - - - - - - - - - - - - - - - - - - -
Other 4 1 3 3 1 1 3 - - 1 3 1 - 3 2 - 2 - 4 -
* * * * * * 0.1 - - * 0.1 * - 0.1] 0.1 - * - 0.4 -
100.0f 25.0 75.0| 75.0 25.0] 25.0 75.0 B - 25.0 75.0H 25.0 - 75.0K 50.0 - 50.0 -1 100.0s -

L
T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services .
Project V4RE0011 - Cleaner Disposal




Table 6

Q.1b/c - How Did You Dispose Of The Product Itself?
- Pre-Soak Product -

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME meeeeeeeee-e-

---------------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME  --------=------ H.S. SOME COL- UNDER TO  -sse-esssssscss-eesceno POSED POSE
SEPTIC SEWER ~----=------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F H I J K L M N o] P Q R S
ase: Total Respondents 13697 3179  8479] 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 27271 1092 12605
100.0} 100.0 100.0{100.0 100.0{100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0]{100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9] 69.5 26.6] 26.0 39.1 49.8 21.5 26.5| 48.7 25.1 26.2] 21.7 24.9 33.5 19.9 8.0 92.0
Don’t know/no answer 7 2 5 4 3 3 3 1 5 1 5 2 - 2 1 1 3 7 -
0.1 0.1 0.1 * 0.1] 0.1 0.1 * 0.2 * 0.1 0.1 -l 0.1 * * 0.1 0.6 -
100.0] 28.6 71.4| 57.1 42.9] 42.9 42.9 14.3 71.4H 14.3| 71.4 28.6 -1 28.6 14.3 14.3 42.9] 100.0S -

J
ontainer did not have unused 989 204 634 735 232 299 452 459 224 289 379 278 332 199 245 368 177 88 901
mount when disposed 7.2 6.4 7.5| 7.7 6.4 8.4 8.4 6.7 7.6 8.0 5.7 8.1 9.3 6.7 7.2 8.0 6.5 8.1 7.1
100.0| 20.6 64.1A 74.3D 23.5| 30.2G 45.7G 24.1| 46.4 22.6 29.2H 38.3 28.1K 33.6K 20.1 24.8 37.2N 17.9 8.9 9.1
L Q
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,6NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

PD Custom Services
Project V4RE0011 - Cleaner Disposal



Table 7

Q.1b/c - How Did You Dispose Of The Product Itself?

- Detergent Booster -

Page 22

PRODUCT
DISPOSAL

EDUCATION OF HH INCGOME™ ' - ¢ 20 0 gl o e st e AR

""""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HEME o ca=cs st sl s S H.S. SOME COL- UNDER O AL N Fssee cieas S sl s s T e POSED  POSE
SEPTIC SEWER. -r-----=d=- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F G H 1 J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0{100.0 100.0|100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0f 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 12 - 7 8 3 3 6 3 6 3 3 5 4 3 2 4 4 2 12 -
Left When Disposed (Net) 0.1 - 0.8 «0:1-" 0.9] 001 0.0 2000 .07 0.1 .01 0.1 " 0:1 0.8 0.1 -.0.3 .6:1. 0.3 13 =
100.0 - 58.3| 66.7 25.0| 25.0 50.0 25.0f 50.0 25.0 25.0| 41.7 33.3 25.0| 16.7 33.3 33.3 16.7| 100.0s -
Left in container & put in 8 - 3 6 1 3 2 3 5 1 2 3 3 2 1 4 2 1 8 -
trash 0.1 - ®l. 0.1 kot 8301 5L L | 5 i SN [ =0 v 0T 0.1 LA i U 08T -
100.0 = 3PS 005 A2 378 250 375625 12.5 25.0] 375375 25500 1255 =50.0" 25.0° 12.5] Y00.0S =
Put only product in the trash 5 5 = = - z = = < o - - = = 3 - = = & =
(not container) e - © = = - < = S 5 E S = = = ~ = z = S
Poured down drain/toilet o = & = = = = - 2 S * = S 3 = = = e z =
Took to hazardous waste 2 = = 2 > = = 2 = = = = & e = = C = & =
disposal site = = = 2 = 3 = 2 < z 2 = - 3 3 = $ £ & S
Poured outside on ground/into < E = & % = = = > 4 <. = T < = = = e
storm sewer 3 = S & = = s y = = = = - 3 3 = = = =
Other 3 ; M Y il rens TEeE s s g LRI e R CSRNE S 3 a
* - * #0010 - 0.1 < == 0.4 * x - * * - * i 0.3 -
100.0 - 100.0| 33.3 66.7 - 100.0 = - 66.7H 33.3| 66.7 - 33:3] 33.3 - 33.3 33.3]| 100.0S =

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,6NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,6NOPQ,RS

NPD Custom Services

Project V4RE0011 - Cleaner Disposal




ise: Total Respondents

Yon’t know/no answer

sntainer did not have unused
nount when disposed

-test mean: sig level 90 - Columns

Table 7

Q.1b/c - How Did You Dispose Of The Product Itself?

- Detergent Booster -

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME e
---------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE 1SHED -000 REGION DIS-  DIS-
HAVE  HAVE HOME =~ =-=--=m-mmmemme- H.S. SOME COL- UNDER TO  ===-===-===--=omoomoos POSED  POSE
SEPTIC SEWER =----------- UNDER OR COL- LEGE  $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST  PROD. PROD.
A 8 c D E F G H I J K L M N 0 J Q R s
13697] 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0[100.0 100.0/100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0/ 100.0 100.0
100.0] 23.2 61.9] 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2]| 21.7 24.9 33.5 19.9| 8.0 92.0
1 - 1 1 - - 1 - 1 - - - 1 - - - 1 . 1 .
* - * * - - * - * - - * - - - * - 0." -
100.0 - 100.0{100.0 . - 100.0 -{100.0 - - - 100.0 - . - 100.0 -| 100.0s -
530/ 120 310 389 122| 115 265 150 249 131 131] 209 144 177] 127 158 145 100 51 479
39| 3.8 3.7 4.1 33| 3.2 4.9 3| 3.7 4.6 36| 3.1 4.2 4.9 43 46 3.2 3.7 4.7 3.8
100.0] 22.6 58.5| 73.4p 23.0| 21.7 50.0t 28.3| 47.0 24.7H 24.7| 39.4 27.2K 33.4K 24.0P 29.8P 27.4 18.9| 9.6 90.4
G J Q
ested AB,CD,EFG,HIJ,KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ, RS

PD Custom Services

Project V4RE0011 - Cleaner Disposal
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Table 8

Q.1b/c - How Did You Dispose Of The Product Itself?

- Liquid Fabric Softener -

PRODUCT

DISPOSAL
EDUCATION OF HH INCOME el

---------------------------------- DID

SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME =~ ----------------- H.S. SOME cCoOL- UNDER TO  mmeeemeeeemeeecemeeoan POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
-I_\ B c D E F G H 1 J ) K L M N 0 P Q F; S
Base: Total Respondents 13697 3179 8479 9515 3643| 3555 5358 4784 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0}100.0 100.0{100.0 100.0 100.0|100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0{ 100.0 100.0
100.0f 23.2 61.9]| 69.5 26.6| 26.0 39.1 34.9]| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 90 15 59 62 24 31 33 26 53 17 17 43 26 21 19 24 34 13 90 -
Left When Disposed (Net) 0.7 0.5 0.7y 0.7 0.7 0.9 0.6 0.5/ 0.8 0.6 0.5 0.6 0.8 0.6] 0.6 0.7 0.7 0.5 8.2 -
100.0] 16.7 65.6] 68.9 26.7| 34.4G 36.7 28.9| 58.94 18.9 18.9| 47.8 28.9 23.3| 21.1 26.7 37.8 14.4]| 100.0S -
Left in container & put in 55 7 39 36 17 21 22 12 30 13 9 24 18 13 1" 12 23 9 55 -
trash 0.4 0.2 0.5 0.4 0.5] 0.6 0.4 0.3] 0.4 0.6 0.2 0.4 0.5 0.4 0.4 0.4 0.5 0.3 5.0 -
100.0( 12.7 70.9A 65.5 30.9| 38.2G 40.0 21.8| 54.5 23.6 16.4]| 43.6 32.7 23.6| 20.0 21.8 41.8 16.4| 100.0S -
Put only product in the trash 2 - 1 1 1 1 1 - 2 - - 2 - - - 2 - 2 -
(not container) * - * * * * * - * - - * - - - - * - 0.2 -
100.0 - 50.0] 50.0 50.0] 50.0 50.0 -1100.0 - -| 100.0 - - - 100.0 100.0s -
Poured down drain/toilet 10 2 7 7 3 5 1 4 7 1 2 4 3 3 5 4 1 - 10 -
0.1 0.1 0.1 0.1 0.1 0.1 * 0.1] 0.1 * 0.1 0.1 0.1 0.1 0.2 0. * - 0.9 -
100.0{ 20.0 70.0| 70.0 30.0| 50.0F 10.0 40.0f 70.0 10.0 20.0| 40.0 30.0 30.0| 50.0P 40.0P 10.0 -1 100.0s -

Q Q
Took to hazardous waste - - - - - - - - - - - - - - - - - - - -
disposal site - - - - - - - - - - - - - - - - -
Poured outside on ground/into - - - - - - - - - - - - - - - -
storm sewer - - - - - - - - - - - - - - - - - - -
Other 9 1 7 8 - 2 3 4 6 1 2 6 2 1 1 1 6 1 9 -
0.1 * 0.1 0.1 -1 0.1 0.1 0.1] 0.1 * 0.1 0.1 0.1 * * * 0.1 * 0.8 -
100.0f 11.1 77.8| 88.9D -] 22.2 33.3 44.4] 66.7 11.1 22.2] 66.7 22.2 11.1] 1.1 11.1 66.7 11.1| 100.0S -
T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM, NOPQ,RS
T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services

Project V4RE0011 - Cleaner Disposal
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Table 8
Q.1b/c - How Did You Dispose Of The Product Itself?
- Liquid Fabric Softener -

PRODUCT
DISPOSAL
EDUCATION OF HH INCOE  eeeeeeeaeee.
---------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE  HAVE HOME =~ --------ccco-onn- H.S. SOME COL- UNDER TO = = -==-----c-cecccmenoooo. POSED  POSE
SEPTIC SEWER =----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F G H I J K L M N 0 P Q R S
ase: Total Respondents 13697 3179 8479 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605

100.0} 100.0 100.0{100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0f 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9]| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0

Don’t know/no answer 14 5 5 10 3 2 6 6 8 2 4 7 3 4 2 7 2 3 14 -
0.1 0.2 0.1} 0.1 oO. 0.1 0.1 0.1 0.1 0.1 0.1 0.1 0.1 0.1 0.1 0.2 * 0.1 1.3 -
100.0| 35.7 35.7| 71.4 21.4| 14.3 42.9 42.9| 57.1 14.3 28.6| 50.0 21.4 28.6| 14.3 50.0P 14.3 21.4| 100.0S -

1
4
ontainer did not have unused 3184 835 1880 2338 727| 824 1354 1006| 1705 661 746 1420 887 877| 772 825 1049 538 248 2936
mount when disposed 23.2| 26.3 22.2] 24.6 20.0| 23.2 25.3 21.0f 25.0 22.4 20.6| 21.3 25.8 24.5| 26.0 24.2 22.8 19.7| 22.7 23.3
100.0 26.2B 59.0 73.4D 22.8] 25.9G 42.5E 31.6| 53.51 20.8J 23.4| 44.6 27.9K 27.5K 24.2P 25.9Q 32.9Q 16.9 7.8 92.2

G J Q

-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

PD Custom Services
Project V4RE0011 - Cleaner Disposal



Table 9
Q.1b/c - How Did You Dispose Of The Product Itself?
- Pre-Wash Soil/Stain Remover -

Page 26

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME eeeemeaaaa.
------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME™ * S S = acoratteoc-aaca HoS. SOME - €OL- UNDER O 4 . Hc-c-c-rs-eceestcc oo POSED  POSE
SEPTIC SEWER. ~---=------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0/100.0 100.0{100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9]| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 101 17 61 68 28 40 47 14 38 27 35 39 < 31 27 19 33 22 101 -
Left When Disposed (Net) 0.7 0.5 0.7 0.7 0.8/ 1.1 0.9 0.3] 0.6 0.9 1.0 0.6 0.9 0.9 0.9 0.6 0.7 0.8 9.2 -
100.0| 16.8 60.4| 67.3 27.7| 39.6G 46.5G 13.9| 37.6 26.7H 34.7H 38.6 30.7K 30.7| 26.70 18.8 32.7 21.8| 100.0S -
Left in container & put in 82 13 52 54 24 32 39 1" 29 21 31 33 26 23 21 17 25 19 82 -
trash 0.6 0.4 0.6| 0.6 0.7 0.9 0.7 0.2 0.4 0.7 0.9 0.5 0B AS0.61 07 0.5 055 0LF (4] -
100.0| 15.9 63.4| 65.9 29.3| 39.0G 47.6G 13.4| 35.4 25.6H 37.8H 40.2 31.7 28.0| 25.6 20.7 30.5 23.2| 100.0s -
Put only product in the trash = = c < = = . = = 5 = = = = - = = = = =
(not container) = = = = 3 & = = = = < S = s = 5 & < > =
Poured down drain/toilet 2 - 2 2 - 2 - - 2 - - - 1 1 1 - 1 - 2 -
* . * * - 0_1 = - * s -5 7 * * * - * - 0_2 .
100.0 - 100.0{100.0 -1100.0F - -1100.0 - - - 50.0 50.0| 50.0 3 50.0 -| 100.0s =
Took to hazardous waste 1 - - 1 - 1 - - - 1 - - - 1 - 1 - - 1 -
disposal site = = = S = - = = = = > = e s = X 5 - 0.1 =
100.0 - -1100.0 -1100.0 - - - 100.0 - - 100.0 - 100.0 - -| 100.0s 3
Poured outside on ground/into 1 - 1 1 > 1 - 1 = % 1 - = = 1 = - 1 =
storm sewer % - , L = = = = = - = * - = - - - 0.1 -
100.0 - -1100.0 - - 100.0 -1100.0 - -| 100.0 - 100.0 - -| 100.0s =
Other 5 1 3 3 1 2 2 1 2 2 1 2 1 2 2 - 2 1 5 &
* * * * * 0.1 * * * %009 by * R BE TR 051 - * * 0.5 -
100.0| 20.0 60.0| 60.0 20.0| 40.0 40.0 20.0( 40.0 40.0 20.0| 40.0 20.0 40.0| 40.0 - 40.0 20.0| 100.0s 3
T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ, RS

NPD Custom Services :
Project V4RE0011 - Cleaner Disposal




ase: Total Respondents

Don’t know/no answer

ontainer did not have unused

mount when disposed

SEPTIC/SEWER

HAVE  HAVE
SEPTIC SEWER

OWN/RENT
HOME

TOTAL SYSTEM SYSTEM OWN RENT

Table 9
Q.1b/c - How Did You Dispose Of The Product Itself?
- Pre-Wash Soil/Stain Remover -

UNDER
35 35-54 55+

13697
100.0
100.0

10
0.1
100.0

2178
15.9
100.0

-test mean: sig level 90 - Columns
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

>D Custom Services

A B
3179 8479
100.0 100.0
23.2  61.9
3 4

0.1 *
30.0 40.0
515 1349
16.2 15.9
23.6 61.9

ested AB,CD,E

c D

9515 3643
100.0 100.0
69.5 26.6

7 3
0.1 0.1
70.0 30.0

1665 446
17.5 12.2
76.4D 20.5

E F G

3555 5358 4784
100.0 100.0 100.0
26.0 39.1 34.9

3 5 2
0.1 0.1 *
30.0 50.0 20.0

588 931 659
16.5 17.4 13.8
27.0G 42.7G6 30.3

G,HI1J,KLM,NOPQ,RS

Project V4RE0011 - Cleaner Disposal

PRODUCT
D1SPOSAL
EDUCATION OF HH INCONE el
---------------------------------- DID
FIN- $30, NOT
ISHED -000 REGION DIS-  DIS-
H.S. SOME COL- UNDER TO ==--cecmecocacmcaooann- POSED  POSE
OR COL- LEGE  $30, $49, $50, NORTH CEN- OF ANY OF ANY
LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
H 1 J K L M N 0 p Q R s
6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0 100.0 100.0] 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9| 8.0 92.0
4 3 3 3 3 4 3 - 5 2 10 -
0.1 0.1 0.1 * 0.1 0.1 0.1 - 0.1 0.1 0.9 -
40.0 30.0 30.0| 30.0 30.0 40.0| 30.00 - 50.00 20.0| 100.0s -
1019 474 638] 828 593 757 461 539 732 446|161 2017
14.9 16.1 17.6| 12.4 17.2 21.1| 15.5 15.8 15.9 16.4| 14.7 16.0
46.8 21.8 29.3H 38.0 27.2K 34.8K 21.2 24.7 33.6 20.5| 7.4 92.6

L




Base: Total Respondents

Container Had Unused Amount

Left When Disposed (Net)

Left in container & put in

trash

Put only product in the trash

(not container)

Poured down drain/toilet

Took to hazardous waste

disposal site

Poured outside on ground/into

storm sewer

T-test mean: sig level 90 - Columns

Page 28

Table 10
Q.1b/c - How Did You Dispose Of The Product Itself?
- Starch -
PRODUCT
DISPOSAL

EDUCATION OF HH INCOE el

---------------------------------- DID

SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE  HAVE BN B e e s = s S s H.S. SOME COL- WUNDER TO = = ---------ccccccccceno.. POSED  POSE
SERTIC SEWER| | '=-rgs===<= OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B € D E F G H 1 J K L M N 0 P Q R S
13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0{ 100.0 100.0{100.0 100.0(100.0 100.0 100.0{100.0 100.0 100.0( 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0  92:0
90 19 59 63 24 32 40 18 33 20 35 43 22 25 9 17 52 12 90 =
0.7 0.6 0.0] "0:7 - 037 0.9, :0.Z. 0.4] 055 . 0.7 1.0 0.6 570650007 1030005 1LY 054 8.2 9
100.0| 21.1 65.6| 70.0 26.7| 35.6G 44.4G 20.0( 36.7 22.2 38.9H 47.8 24.4 27.8( 10.0 18.9 57.8N 13.3| 100.0S =

oQ
76 16 51 5 21 29 32 15 26 17 31 36 20 20 8 13 44 1" 76 =
0.6 0.5 0.6/ 0.6 0.6/ 0.8 0.6 0.3] 0.4 0.6 0.9 0.5 0.6 0t6] 0.3 0.4 1.0 0.4 7.0 =
100.0] 21.1 67.1] 69.7 27.6| 38.2G 42.1G 19.7| 34.2 22.4 40.84 47.4 26.3 26.3| 10.5 17.1 57.9N 14.5| 100.0s =
0Q
1 = S 1 = = = 1 1 3 = 1 g = = = 1 = 1 =
* - - * - - - * * - * - - - - * - 0-1 -
100.0 = -1100.0 = = - 100.0(100.0 = -| 100.0 - = = - 100.0 -] 100.0s =
2 . 2 1 1 1 1 = 2 2 = 2 - o e = 1 1 2 =
* - * * * * * - - 0.1 - * - - - - * * 0.2 -
100.0 - 100.0( 50.0 50.0( 50.0 50.0 = - 100.0H -| 100.0 = = = - 50.0 50.0( 100.0s s
1 1 e 1 3 = = 1 = 2 1 1 3 = o 1 < 1 =
* * - * - - - * - - * - * - - - * - 0." -
100.0| 100.0 -1100.0 = - 100.0 = - 100.0 100.0 = = - 100.0 -| 100.0s =
ested AB,CD,EFG,HIJ, KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,6RS

NPD Custom Services

Project V4RE0011 - Cleaner Disposal




Table 10

Q.1b/c - How Did You Dispose Of The Product Itself?

- Starch -

Page 29

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME  eemmeeeeeae--

-------------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

---------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME  ----------------- H.S. SOME COL- UNDER TO  meemessemececceciconeo POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F G H 1 J K L M N o] P 5 R S
ise: Total Respondents 13697 3179  8479] 9515 3643| 3555 5358 4784 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727] 1092 12605
100.0] 100.0 100.0/100.0 100.0{100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9) 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
dther 1 - - 1 - - 1 - 1 - 1 - - - 1 - - 1 -
* - - * - - * - * - - * - - - * - - 0-1 -
100.0 - -1100.0 - - 100.0 -1100.0 - -| 100.0 - - - 100.0 - -| 100.0S -
Jon’t know/no answer 9 2 6 6 2 2 6 1 5 1 3 3 1 5 1 3 5 - 9 -
0.1 0.1 0.1f 0.1 0.1 0.1 0.1 *1 0.1 * 0.1 * * 0.1 * 0.1 0.1 - 0.8 -
100.0| 22.2 66.7| 66.7 22.2| 22.2 66.7G6 11.1} 55.6 11.1 33.3] 33.3 11.1 55.6] 11.1 33.3 55.6Q -| 100.0s -
ontainer _did not have unused 820 156 504| 571 209 244 337 239 339 204 260 326 196 298| 145 151 396 128 70 750
nount when disposed 6.0 4.9 5.9] 6.0 5.7 6.9 6.3 5.0 5.0 6.9 7.2 4.9 5.7 83| 4.9 4.4 8.6 4.7 6.4 6.0
100.0] 19.0 61.5A 69.6 25.5| 29.8G 41.1G6 29.1] 41.3 24.9H 31.7H 39.8 23.9K 36.3K 17.7 18.4 48.3N 15.6 8.5 91.5

L oQ
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,6NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,6NOPQ,RS

>D Custom Services

Project V4RE0011 - Cleaner Disposal
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Table 11
Q.1b/c - How Did You Dispose Of The Product Itself?
- Water Softener -

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME e

""""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT

------------ OWN/RENT AGE 1SHED -000 REGION DIS- DIS-

HAVE HAVE HOME = ----------------- H.S. SOME COL- UNDER TO meeeeeememeeceeeeeeeoo. POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B ) c D E F G H 1 J K L —--_M N _——-0 _P “"5 _——_I—! _____ ;
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624 6669 3442 3586| 2972 3404 4594 2727] 1092 12605
100.0| 100.0 100.0{100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0]| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 7 - 2 4 2 4 2 1 2 3 2 5 1 1 1 3 - 3 7 -
Left When Disposed (Net) 0.1 - * * 0.1] 0.1 * * * 0.1 0.1 0.1 * * * 0.1 - 0.1 0.6 -
100.0 - 28.6| 57.1 28.6| 57.1G 28.6 14.3| 28.6 42.9 28.6| 71.4 14.3 14.3| 14.3 42.9P - 42.9P 100.0s -
Left in container & put in 2 - - 1 - 2 - - 1 1 - 1 1 1 1 - - 2 -
trash * - - * -1 0.1 - - - * * - * * * * - - 0.2 -
100.0 - -] 50.0 -1100.0F - - - 50.0 50.0 50.0 50.0| 50.0 50.0 - -1 100.0s -
Put only product in the trash - - - - - - - - - - - - - - - - - - - -
(not container) - - - - - - - - - - - - - - - - - - - -
Poured down drain/toilet 1 - - - 1 1 - - - - 1 1 - - - - - 1 1 -
* - - - * * - - - - * o - - - - - * 0‘1 -
100.0 - - - 100.0/100.0 - - - - 100.0| 100.0 - - - - - 100.0| 100.0s -
Took to hazardous waste 1 - - 1 - - 1 - 1 - - 1 - - - 1 - - 1 -
disposal site * - - * - - * - * - - * - - - * - - 0.1 -
100.0 - -1100.0 - - 100.0 -1100.0 - -1 100.0 - - - 100.0 - -1 100.0s -
Poured outside on ground/into 1 - 1 - 1 1 - - 1 - - 1 - - - - - 1 1 -
storm sewer * - * - * * - - * - - * - - - - - * 0.1 -
100.0 - 100.0 - 100.0/100.0 - -1100.0 - -1 100.0 - - - - - 100.0| 100.0S .
Other - - - - -1 - - - - - - - - - - - - - - -

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services - ‘
Project V4REO011 - Cleaner Disposal




Table 11

Q.1b/c - How Did You Dispose Of The Product Itself?

- Water Softener -

Page 31

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME eeeeeeeeaes

---------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE  HAVE HOME =~ --------c-oomeo-- H.S. SOME COL- UNDER TO = = =--=mercemmeeoeoononans POSED  POSE
SEPTIC SEWER ----------- UNDE OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST  PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
ase: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727] 1092 12605
100.0] 100.0 100.0(100.0 100.0{100.0 100.0 100.0/100.0 100.0 100.0} 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Jon’t know/no answer 2 - 1 2 - - 1 1 - 2 - 2 - - 1 - 1 2 -
* - * * - - * * - 0-1 - * - - - * - * 0_2 -
100.0 - 50.0(100.0 - - 50.0 50.0 - 100.0H -| 100.0 - - 50.0 - 50.0| 100.0s -
ontainer did not have unused 364 97 190 279 68 75 144 145] 186 80 88 160 102 102 67 116 104 77 40 324
nount_when disposed 2.7 3.1 2.21 2.9 191 2.1 2.7 3.0f 2.7 2.7 2.4 2.4 30 2.8] 2.3 3.4 2.3 2.8 3.7 2.6
100.0) 26.6B 52.2| 76.6D 18.7| 20.6 39.6E 39.8t 51.1 22.0 24.2| 44.0 28.0K 28.0| 18.4 31.9N 28.6 21.2| 11.05 89.0

[
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

°D Custom Services

Project V4RE0011 - Cleaner Disposal
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Table 12
Q.1b/c - How Did You Dispose Of The Product Itself?
- Automatic Dishwasher Detergent -

PRODUCT

DISPOSAL
EDUCATION OF HH INCONE e

---------------------------------- DID

SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE . - 1SHED -000 REGION DIS- DIS-
HAVE HAVE BONE . rr=Sprrrenssanens H.S. SOME cCOL- UNDER W o T assamdewsdbnmasie e s ik POSED  POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F G H 1 J K L M N 0 P Q R S
Jase: Total Respondents 13697] 3179 8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0/100.0 100.0/100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
;ontainer Had Unused Amount 202 49 125 153 47 72 82 48 Ve, 48 73 68 51 83 37 35 91 39 202 -
_eft When Disposed (Net) 1.5 15 L3 PR T i TR 1 R YR VL, (PRSI 7 [N 5 I . Je e 1) 1:0. A5 231 1.2 . 0 2.0 1:405.18:5 -
100.0] 24.3 61.9] 75.7 23.3| 35.6F 40.6G 23.8| 37.1 23.8H 36.1H 33.7 25.2K 41.1K 18.3 17.3 45.0N 19.3] 100.0S -

G L oQ
Left in container & put in 140 28 94| 107 32 53 62 25 49 32 55 38 38 64 24 26 64 26 140 -
trash 1.0 0.9 T O T 1) | o s O T ) iy e, S S I 0:67 1.1 158] "0.8°770.8 =104 PO 12:8 -
100.0| 20.0 67.1]| 76.4 22.9| 37.9G 44.3G 17.9| 35.0 22.9H 39.3H 27.1 27.1K 45.7K 17.1 18.6 45.7N 18.6| 100.0S -
L oQ
Put only product in the trash 8 4 4 4 4 2 1 5 4 1 3 3 3 2 1 = 3 4 8 E
(not container) 0.1 0.1 * o S | B * 0.1 0.1 i | *E 00 * =901 -~ 0.1 0.7 -
100.0| 50.0 50.0| 50.0 50.0| 25.0 12.5 62.5F 50.0 12.5 37.5| 37.5 37.5 25.0| 12.5 - 37.5 50.00 100.0S -
Poured down drain/toilet 7 = 4 4 3 3 4 - 1 4 2 2 2 L] 3 5 2 2 7 e
0.1 - * 00 T 0L - it L gL 50, * =051 =051 50.1 - * 9 0.6 -
100.0 - 57.1| 57.1 42.9| 42.9G 57.1G -] 14.3 57.1H 28.6]| 28.6 28.6 42.9| 42.90 - 28.6 28.6| 100.0S -
Took to hazardous waste 1 - 1 1 - - = 1 . 1 2 1 = - - - - 1 -
disposal site T 2 * b ¥ g 3 ol ¥ X . ® 5 2 = = = X 0.1 =
100.0 - 100.0/100.0 - - - 100.0 - 100.0 -| 100.0 - - - - - 100.0| 100.0s -
Poured outside on ground/into 1 1 - 1 = - 1 - 1 = - 1 - - - - 1 - 1 -
storm sewer > iy = ¥ = = gl = * S 2 o - 2 - - * - 0.1 -
100.0| 100.0 -1100.0 s - 100.0 -1100.0 = -| 100.0 = - s - 100.0 -| 100.0S e
T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HI1J,KLM,NOPQ,RS

NPD Custom Services ;
Project V4RE0011 - Cleaner Disposal




ase: Total Respondents

Jther

don’t know/no answer

ontainer did not have unused
mount when disposed

-test mean: sig level 90 - Columns

Table 12

Q.1b/c - How Did You Dispose Of The Product Itself?

- Automatic Dishwasher Detergent

Page 33

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME e
---------------------------------- DID
SEPTIC/SEMER FIN- $30, NOT
------------- OWN/RENT AGE 1SHED -000 REGION pis-  DIs-
HAVE  HAVE HOME ~ --=-----om=mmeoo H.S. SOME COL- UNDER TO ==-=-==--cmceoccmamnonn POSED  POSE
SEPTIC SEWER =----------- UNDER OR COL- LEGE  $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST  PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R s
13697| 3179 8479] 9515 3643| 3555 5358 4784) 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0{100.0 100.0/100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9] 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9] 8.0 92.0
17 5 10 13 4 7 4 6 7 4 5 9 2 6 4 3 9 1 17 -
0.1 0.2 0.1 0.1 o0.1| 0.2 0.1 0.1 0.1 0.1t o0.1] 0.1 0.1 0.2 0.1 0.1 0.2 1.6 -
100.0] 29.4 s8.8| 76.5 23.5| 41.2 23.5 35.3| 41.2 23.5 29.4| 52.9 11.8 35.3| 23.5 17.6 52.9a 5.9 100.0s -
28 1 12 23 4 7 10 1" 13 ) 8 14 6 8 5 6 12 5 28 -
0.2 0.3 0.1 0.2 0.1 0.2 0.2 0.2] 0.2 0.2 0.2 0.2 0.2 0.2/ 0.2 0.2 0.3 0.2 2.6 -
100.0] 39.38 42.9| 82.1 14.3| 25.0 35.7 39.3| 46.4 21.4 28.6| 50.0 21.4 28.6] 17.9 21.4 42.9 17.9]| 100.0S -
3892 857 2472| 3102 674 1039 1680 1173| 1523 908 1372| 1110 1164 1618| 809 840 1349 894| 226 3666
28.4] 270 29.2| 32.6 18.5| 29.2 31.4 24.5| 22.3 30.8 37.9| 16.6 33.8 45.1| 27.2 24.7 29.4 32.8{ 20.7 29.1
100.0| 22.0 63.5A 79.70 17.3| 26.76 43.2€ 30.1| 39.1 23.3H 35.3H1 28.5 29.9K 41.6K 20.80 21.6 34.7N 23.0NOP 5.8  94.2R
G L 0
ested AB,CD,EFG,HIJ,KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

PD Custom Services

Project V4RE0011 - Cleaner Disposal
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Table 13
Q.1b/c - How Did You Dispose Of The Product Itself?
- Hand-dishwashing Detergent -

PRODUCT

DISPOSAL
EDUCATION OF HH INGOMED .~ 5 o % L s Tl emeeesecace s

---------------------------------- DID

SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE I SHED -000 REGION DIS- DIS-
HAVE  HAVE HOME . & o e o = e el H.S. SOME COL- WUNDER TO = -------c-cccccccccecea. POSED  POSE
SEPTICSENER ""=-c-<#=c=- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F G H 1 J K L M N 0 Lif Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605

100.0f 100.0 100.0(100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0{ 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0f 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0

Container Had Unused Amount 210 55 16| 121 84 91 79 40| 107 43 54 113 47 50 45 50 79 36 210 3
Left When Disposed (Net) 1.5 )7 ka7 e R e (T e e 2 [ e S L (R ISR < Ve e T [ AR T 5 S ) -
100.0| 26.2 55.2| 57.6 40.0C 43.3F 37.6G 19.0| 51.0 20.5 25.7| 53.8 22.4 23.8| 21.4 23.8 37.6 17.1| 100.0s =
G

Left in container & put in 132 32 76 69 62 7 44 17 66 29 33 72 33 27 22 35 55 20 132 -
trash 1.0 1.0 091707 V7T 250 T 0.8 054 WO 10709 T 1505 008) T0.7 1.0 TN <0.7] - T2 -
100.0| 24.2 57.6| 52.3 47.0C 53.8F 33.3G 12.9| 50.0 22.0 25.0| 54.5 25.0 20.5| 16.7 26.5 41.7N 15.2| 100.0S =

G Q
Put only product in the trash 1 1 - 1 = 2 - 1 1 - = = i = 1 - e - 1 =
(not container) k3 ¥ = Ly = = . to = % = i = - = 0.1 =
100.0{ 100.0 -1100.0 z S - 100.0(100.0 = = - 100.0 -1100.0 e = -| 100.0s "
Poured down drain/toilet 18 2 1" 8 9 8 7 3 7 4 7 6 7 5 8 2 5 3 18 =
0.1 0.1 0¥l 0.1, 0.2] «0¥2° 051 SO0 |eR0:1 001 0.2 051052 20°1=8053° 901 < 0p1i-0.} 1.6 2
100.0f 11.1 61.1| 44.4 50.0C 44.4G 38.9 16.7| 38.9 22.2 38.9| 33.3 38.9 27.8| 44.40 11.1 27.8 16.7| 100.0s -

Took to hazardous waste - - - - - - - - - - - - = : 5 s i L a s
disposal site - - - - - - - - - - - - - £ 4 g & £ A g

Poured outside on ground/into - - - - - - - - - - - - c s 0 - B pr . &
storm sewer 3 e s = i = 5 . = 5 e - = : = = s 3 = =

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS
T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services 1
Project V4RE0011 - Cleaner Disposal




Table 13
Q.1b/c - How Did You Dispose Of The Product Itself?
- Hand-dishwashing Detergent -

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME eeeeeeeeeeaen
---------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE  HAVE HOME  ----------------- H.S. SOME COL- UNDER TO = = --=-----------ccmcoonna- POSED  POSE
SEPTIC SEWER =----------- NDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST  PROD. PROD.
o A B c D E F G H I J K L M N o] P Q R S
ase: Total Respondents 13697 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727 1092 12605
100.0] 100.0 100.0/100.0 100.0{100.0 100.0 100.0|100.0 100.0 100.0{ 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9]| 69.5 26.6] 26.0 39.1 34.9] 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
dther 20 6 1 14 4 6 8 6 12 4 2 13 1 6 7 4 8 1 20 -
0.1 0.2 0.1} 0.1 0.1} 0.2 0.1 0.1} 0.2 0.1 0.1 0.2 * 0.2 0.2 0.1 0.2 * 1.8 -
100.0| 30.0 55.0( 70.0 20.0| 30.0 40.0 30.0( 60.0 20.0 10.0f 65.0L 5.0 30.0L 35.00 20.0 40.0 5.0| 100.0S -
Jon’t know/no answer 39 14 18 29 9 6 20 13 21 6 12 22 5 12 7 9 1" 12 39 -
0.3 0.4 0.2 0.3 0.2y 0.2 0.4 0.3] 0.3 0.2 0.3 0.3 0.1 0.3] 0.2 0.3 0.2 0.4 3.6 -
100.0| 35.98 46.2]| 74.4 23.1| 15.4 51.3E 33.3| 53.8 15.4 30.8| 56.4L 12.8 30.8{ 17.9 23.1 28.2 30.8]| 100.0s -
ontainer did not have unused 5431] 1335 3307| 3883 1360| 1467 2284 1680| 2706 1147 1453| 2405 1454 1572| 1279 1348 1811 993 397 5034
nount when disposed 39.71 42.0 39.0| 40.8 37.3] 41.3 42.6 35.1| 39.7 38.9 40.1| 36.1 42.2 43.8| 43.0 39.6 39.4 36.4| 36.4 39.9
100.0| 24.6B 60.9| 71.5D 25.0] 27.0G 42.1G6 30.9| 49.8 21.1 26.8] 44.3 26.8K 28.9K 23.50 24.80a 33.3Q 18.3 7.3 92.7R
PQ
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

PD Custom Services

Project V4RE0011 - Cleaner Disposal



Table 14

Q.1b/c - How Did You Dispose Of The Product Itself?

- Rinse Agent -

Page 36

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME  eeeeeeeeaaa.

"""""""""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME = - os-=alf-rceociaccass H.S. SOME COL- UNDER T e et o ciss cane S e ete Sa POSED  POSE
SEPTIC SEWER ----------- NDE OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B [ D E F G H 1 J K L M N 0 P Q R S
Base: Total Respondents 13697 3179  8479| 9515 3643| 3555 5358 4784 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0{ 100.0 100.0/100.0 100.0|100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 29 8 14 24 4 15 7 7 12 8 9 10 6 13 5 g 12 S 29 -
Left When Disposed (Net) 0.2 0.3 02002023 000080000 5001 =020 030 1052 0:1. .02 . 0.4] 0.2 0.2 0.3 " 0.2 2T -
100.0| 27.6 48.3| 82.8 13.8| 51.7F 24.1 24.1| 41.4 27.6 31.0| 34.5 20.7 44.8K 17.2 24.1 41.4 17.2] 100.0S -

G
Left in container & put in 20 4 10 18 2 12 5 8 ) 7 6 5 9 2 5 10 3 20 -
trash 0.1 0.1 0% Y] 16928008023 0.1 0.1 0.1 1 0.27 0.2 O 0.1 031001 0.0 002 0.9 1.8 -
100.0f 20.0 50.0| 90.0D 10.0| 60.0F 25.0 15.0| 40.0 25.0 35.0f/ 30.0 25.0 45.0K 10.0 25.0 50.0 15.0| 100.0S -
G
Put only product in the trash z = - & = e = = a3 2 % = = = < o = 5 = S
(not container) - 3 g - = c = = z = = = = = = =
Poured down drain/toilet 2 - 1 1 1 1 : 1 - 2 = 2 = - 1 = - 1 2 =
* - * * * * - * - 0.1 - * - - * - - * 0.2 -
100.0 - 50.0| 50.0 50.0| 50.0 - 50.0 - 100.0H -| 100.0 - -| 50.0 - - 50.0( 100.0s -
Took to hazardous waste - = 2 S = = = = = S S = % = = = = = = =
disposal site % = b = = o : = - g 2 = 5 f = 5 - 7 5 5
Poured outside on ground/into - = = = = - = = = = 3 = = = = = = 2 3 s
storm sewer - S = 5 = = = S : 5 3 y ¥ : = e B e S -
[-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

I-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ, RS

IPD Custom Services

Project V4RE0011 - Cleaner Disposal




TOTAL

ase: Total Respondents 13697
100.0

100.0

Dther 2
%*

100.0

Don’t know/no answer 5
*

100.0

ontainer did not have unused 821
mount when disposed 6.0
100.0

-test mean: sig level 90 - Columns

Table 14

- Rinse Agent -

Q.1b/c - How Did You Dispose Of The Product Itself?

Page 37

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ, RS

PD Custom Services

Project V4RED011 - Cleaner Disposal

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME e

---------------------------------- DID

SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION pIS-  DIS-
HAVE  HAVE HOME ~ -=-=-=meemeceenn H.S. SOME COL- UNDER TO  =--=-==e=-ece-emcececenan POSED  POSE
SEPTIC SEWER =----=------- UNDE OR COL- LEGE  $30, $49, $50, NORTH CEN- OF ANY OF ANY
SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST  PROD. PROD.
A B c 0 E F G H I J K L M N 0 P Q R s
3179 8479 9515 3643] 3555 5358 4784 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727 1092 12605
100.0  100.0/100.0 100.0{100.0 100.0 100.0[100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0{ 100.0 100.0
23.2  61.91 69.5 26.6| 26.0 39.1 34.9]| 49.8 21.5 26.5| 48.7 25.1 26.2]| 21.7 24.9 33.5 19.9 8.0 92.0
1 1 2 - 1 1 1 1 - 1 - 1 - - 1 1 2 -
%* * * - - * % * * - * - * - - * * 0_2 -
50.0 50.0/100.0 - 50.0 50.0| 50.0 50.0 -] s0.0 - 50.0 - 50.0 50.0( 100.0s -
3 2 3 1 2 1 2 3 - 2 1 1 3 2 2 1 - 5 -
0.1 * * *[ 0.1 * * * - 0.1 * * 0.1 0.1 0.1 * -1 0.5 -
60.0 40.0| 60.0 20.0| 40.0 20.0 40.0| 60.0 - 40.0| 20.0 20.0 60.0K 40.0 40.0 20.0 -1 100.0s -
186 526) 666 1331 221 361 239! 326 184 287| 232 233 356 168 221 260 172 70 751
5.8 6.2} 7.0 3.71 6.2 6.7 5.0 4.8 6.2 7.9] 3.5 6.8 9.9 5.7 6.5 5.7 6.3 6.4 6.0
22.4  64.1| 81.1D 16.2] 26.9G 44.0G 29.1] 39.7 22.4H 35.0H1 28.3 28.4K 43.4K 20.5 26.9 31.7 21.0 8.5 91.5

L
tested AB,CD,EFG,HIJ,KLM,NOPQ,RS
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Table 15
Q.1b/c - How Did You Dispose Of The Product Itself?
- Film/Spot Remover -

PRODUCT
: DISPOSAL

EDUCATION OF HH INCOME eeeeeeeeeaao

"""""""""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HEMENSS. « e eEterlae s S o H.S. SOME COL- UNDER TS - /s s SR MRS oo POSED  POSE
SEPFICUSEWER: s - Soa===¢ UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B & D E F G H 1 J K L M N 0 P Q R S
3ase: Total Respondents 13697 3179 8479 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0]100.0 100.0|100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0f 23.2 61.9| 69.5 26.6]| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 20 2 12 12 7 5 9 6 6 o 8 8 4 8 6 2 7 5 20 -
Left When Disposed (Net) 0.1 0.1 001.0:1 G020, 0.. .. 0.2 COLYF 0.1 052 0,2 g1 0.1 7021 0.2 . 0. 0.2 :0:2 1.8 -
100.0f 10.0 60.0| 60.0 35.0| 25.0 45.0 30.0| 30.0 25.0 40.0H 40.0 20.0 40.0( 30.0 10.0 35.0 25.0| 100.0S 7
Left in container & put in 10 1 8 S 4 4 4 2 3 2 4 4 3 3 2 1 5 2 10 =
trash =1 - R0 1 = 0ST0 1 0.1 ¥ e PR (. 0:1 . 0.1 7%0.1] 6.1 o el € 0.9 -
100.0f 10.0 80.0| 50.0 40.0| 40.0 40.0 20.0| 30.0 20.0 40.0| 40.0 30.0 30.0] 20.0 10.0 50.0 20.0| 100.0S -
Put only product in the trash < = = = = = = 2 = = & = 3 = = = : = =
(not container) 5 % 3 % 2 3 2 * .- = % e 5 2 5 » ¥ - = s
Poured down drain/toilet 1 - - 1 - - - 1 - 1 - 1 - - = = 1 - 1 -
* - > * - - - * - * - * - - = - * - 0_1 -
100.0 - -1100.0 = - - 100.0 - 100.0 -| 100.0 - - - - 100.0 -| 100.0s .
Took to hazardous waste = = 3 = = o = . 2 = 1 = = = 2 = = 2 g -
disposal site 2 = £ & 3 £ g 2 o & 3 2 2 ? 3 5 = T = 3
Poured outside on ground/into 1 z - 1 2 - 1 - 1 - - 1 = - - 1 = s 1 =
storm sewer » - R = = i = i = - = - - i - - 0.1 -
100.0 -1100.0 - - 100.0 -1100.0 -| 100.0 - - - 100.0 - -| 100.0s -
Other 2 1 1 2 = - 2 - 1 1 - - - 2 1 < - 1 2 =
* * * * - - * - * * & - » 0.1 * - - * 0_2 -
100.0( 50.0 50.0(100.0 - - 100.0 -| 50.0 50.0 - - - 100.0!|k 50.0 - - 50.0| 100.0s =

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

IPD Custom Services :
Project V4RE0011 - Cleaner Disposal
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Table 15
Q.1b/c - How Did You Dispose Of The Product Itself?
- Film/Spot Remover -

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME  eeemeeeeeee--
--------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME ~ ----------------- H.S. SOME COL- UNDER T0O  memmmeemmeemeeeieeee- POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K -—_-E M N 0 P Q R S
1se: Total Respondents 13697 3179  8479] 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0{ 100.0 100.0/100.0 100.0}100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9]| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Jon’t know/no answer (] - 3 3 3 1 2 3 1 1 4 2 1 3 3 - 1 2 6 -
* - * * 0.1 * * 0.1 * * 0.1 * * 0.1 0.1 - * 0.1 0.5 -
100.0 - 50.0] 50.0 50.0| 16.7 33.3 50.0| 16.7 16.7 66.7H 33.3 16.7 50.0| 50.00 - 16.7 33.3]| 100.0S -
ntainer did not have unused 334 72 206 261 61 70 134 130} 159 80 90 110 90 134 64 81 117 72 31 303
nount when disposed 2.4 2.3 2.4 2.7 1.7 2.0 2.5 2.7 2.3 2.7 2.5 1.6 2.6 3.7 2.2 2.4 2.5 2.6 2.8 2.4
100.0] 21.6 61.7| 78.1D 18.3} 21.0 40.1 38.9t 47.6 24.0 26.9 5.0 21.6 9.3 90.7

32.9 26.9K 40.1K 19.2 24.3 35.
L

-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ, RS

>D Custom Services
Project V4RE0011 - Cleaner Disposal
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Table 16
Q.1b/c - How Did You Dispose Of The Product Itself?
- Lime/Rust Remover -

PRODUCT

DISPOSAL
EDUCATION OF HH INCOME = eeeeeeecenn--

""""""""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME. ) ~-as--r=--c==-=ca H.S. SOME cCOL- UNDER TO8 el pisms e tm R s R S el POSED  POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B [ D E F G H 1 J K L M N 0 P Q R S
Base: Total Respondents 13697 3179 8479 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727] 1092 12605
100.0| 100.0 100.0{100.0 100.0]/100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9] 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 14 1 10 7 6 7 6 1 5 4 5 7 2 S 4 4 3 3 14 =
Left When Disposed (Net) 0.1 * (1558 7 [ AR . (R e S 196 G| P R0 AR + T BN R | Gals S0 0NEA0455 0.0 L0 5 0.0 1.3 -
100.0 7.1 71.4| 50.0 42.9| 50.0G 42.96 7.1| 35.7 28.6 35.7| 50.0 14.3 35.7| 28.6 28.6 21.4 21.4| 100.0S -
Left in container & put in 5 1 3 2 2 2 2 1 2 1 2 L] 1 1 2 1 2 - 5 -
trash * * * * 0% 0:1 o * * * . 0.1 * s b Al B o - - 0.5 =
100.0f 20.0 60.0| 40.0 40.0| 40.0 40.0 20.0| 40.0 20.0 40.0| 60.0 20.0 20.0| 40.0 20.0 40.0 -1 100.0s -
Put only product in the trash = = = E = = = - = = = E H = = = = - = 5
(not container) - 5 = = S 3 c < = = = o S = . < e = e =
Poured down drain/toilet 2 - 2 - 2 2 - - 1 - 1 1 1 = 5 - 1 1 2 =
* - * - 0_1 0.1 - - * - * * * - - - * * 0‘2 -
100.0 - 100.0 - 100.0|100.0F - -1 50.0 - 50.0f| 50.0 50.0 = - - 50.0 50.0| 100.0s -

C
Took to hazardous waste 1 - - 1 e 1 - - = 1 = = - 1 = 1 - - -
disposal site ¥ - 3 * = i = - = ¥ = G = X S ¥ 2 ~ 0.1 -
100.0 - -1100.0 -1100.0 - - - 100.0 - - - 100.0 - 100.0 - -] 100.0s -
Poured outside on ground/into 1 - - 1 & - 1 r 1 = - 1 - = - 1 - - 1 =
storm sewer bod - - * = : " = = = = oy - = 3 ' = - 0.1 -
100.0 - -1100.0 = -5100.0 -1100.0 - -| 100.0 - - - 100.0 - -] 100.0s =
Other 1 - 1 1 3 - 1 - = 1 - < - 1 - - - 1 1 :
* - * * - - * - - * - - - * - - - * 0.1 -
100.0 - 100.0]100.0 = - 100.0 = - 100.0 - = - 100.0 - = - 100.0| 100.0s =
T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services : )
Project V4RE0011 - Cleaner Disposal
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Table 16
Q.1b/c - How Did You Dispose Of The Product Itself?
- Lime/Rust Remover -

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME  eemeeeeaeaaas
--------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME ~ ----------ccmmu-- H.S. SOME cCOL- UNDER TO seeeemeeecceccceccceees POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
ase: Total Respondents 13697 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586 2972 3404 4594 2727| 1092 12605
100.0f 100.0 100.0{100.0 100.0{100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0f 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9]| 49.8 21.5 26.5] 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Don’t know/no answer 4 - 4 2 2 2 2 - 1 1 2 2 - 2 2 1 - 1 4 -
* - * * 0.1 0.1 * - * * 0.1 * - 0.1 0.1 * - * 0.4 -
100.0 - 100.0{ 50.0 50.0f{ 50.0 50.0 -] 25.0 25.0 50.0| 50.0 - 50.0| 50.0P 25.0 - 25.0] 100.0S -
ontainer did not have unused 400 112 214 301 86 88 174 138] 210 77 106 164 93 143 75 115 126 8 30 370
mount when disposed 2.9 3.5 2.5| 3.2 2.4 2.5 3.2 2.9 3.1 2.6 2.9 2.5 2.7 4.0 2.5 3.4 2.7 3.1 2.7 2.9
100.0| 28.08 53.5| 75.3D 21.5| 22.0 43.5E 34.5| 52.5 19.3 26.5 1.0 7.5 92.5

41.0 23.3 35.8¢ 18.8 28.8N 31.5 21.
L

-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

D Custom Services
Project V4RE0011 - Cleaner Disposal
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Table 17
Q.1b/c - How Did You Dispose Of The Product Itself?
- All-Purpose Cleaner -

PRODUCT

DISPOSAL
EDUCATION OF HH INCOME meeeeeeeeeaes

---------------------------- DID

SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE  HAVE HOME ~ ----------------- H.S. SOME COL- UNDER TO = ----------commconnonnnn POSED  POSE
SEPTIC SEWER ----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H I J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605

100.0{ 100.0 100.0100.0 100.0}100.0 100.0 100.0100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0{ 100.0 100.0
100.0| 23.2 61.9]| 69.5 26.6] 26.0 39.1 34.9] 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0

Container Had Unused Amount 159 26 100 87 68 58 7 30 69 40 48 76 34 49 34 35 55 35 159 -
Left When Disposed (Net) 1.2 0.8 1.2 0.9 1.9 1.6 1.3 0.6/ 1.0 1.4 1.3 1.1 1.0 1.4 1.1 1.0 1.2 1.3] 1.6 -
100.0f 16.4 62.9A 54.7 42.8C 36.5G 44.7G 18.9] 43.4 25.2 30.2| 47.8 21.4 30.8]| 21.4 22.0 34.6 22.0( 100.0S -

Left in container & put in 104 14 68 56 46 45 43 16 45 23 34 46 23 35 17 27 42 18 104 -
trash 0.8 0.4 0.8y 0.6 1.3 1.3 0.8 0.3] 0.7 0.8 0.9 0.7 0.7 1.0f 0.6 0.8 0.9 0.7 9.5 -
100.0| 13.5 65.4A 53.8 44.2C 43.3F 41.3G 15.4| 43.3 22.1 32.7| 44.2 22.1 33.7| 16.3 26.0 40.4N 17.3| 100.0S -

G

Put only product in the trash 1 - - - - - 1 - - 1 - 1 - - - 1 - - 1 -
(not container) * - - - - - * - - * - * - - - * - - 0.1 -
100.0 - - - - - 100.0 - - 100.0 -| 100.0 - - - 100.0 - -1 100.0s -

Poured down drain/toilet 14 3 6 ) 8 6 7 1 5 7 2 9 4 1 5 2 4 3 14 -
0.1 0.1 0.1 0.1 0.2 0.2 0.1 * 0.1 0.2 0.1 0.1 0.1 * 0.2 0.1 0.1 0. 1.3 -

100.0] 21.4 42.9] 42.9 57.1C 42.96 50.06 7.1| 35.7 50.0H 14.3| 64.3M 28.6 7.1| 35.7 14.3 28.6 21.4] 100.0S -

J

Took to hazardous waste - - - - - - - - - - - - - - - - . . . -
disposal site - - - - - - - - - - - - - - - - - - - -

Poured outside on ground/into - - - - - - - - - - - - - - - - - . . R
storm sewer - - - - - - - - - - - - - - - - - - - -

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,6RS
T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ, RS

NPD Custom Services _ )
Project V4RE0011 - Cleaner Disposal
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Table 17
Q.1b/c - How Did You Dispose Of The Product Itself?
- All-Purpose Cleaner -

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME  eeeeeeeeeeae.

------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

------------ OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME ~ ----------------- H.S. SOME COL- UNDER TO  seeeeememsesc-eceeo-es POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F G H 1 ----3 K L M N 0 P Q R S
ase: Total Respondents 13697 3179  8479] 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0f 100.0 100.0|100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0]/100.0 100.0 100.0 100.0| 100.0 100.0
100.0f 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Other 14 3 10 8 6 2 8 4 5 4 5 7 2 5 4 2 2 6 14 -
0.1 0.1 0.1} 0.1 0.2 0.1 0.1 0.1 0.1t 0.1 0.1 0.1 0.1 0.1] 0.1 0.1 * 0.2 1.3 -
100.0| 21.4 71.4| 57.1 42.9| 14.3 57.1 28.6| 35.7 28.6 35.7| 50.0 14.3 35.7| 28.6 14.3 14.3 42.90 100.0S -

P
Don’t know/no answer 26 6 16 17 8 5 12 9 14 5 7 13 5 8 8 3 7 8 26 -
0.2 0.2 0.2 0.2 0.2/ 0.1 0.2 0.2/ 0.2 0.2 0.2 0.2 0.1 0.2y 0.3 0.1 0.2 0.3 2.4 -
100.0f 23.1 61.5| 65.4 30.8| 19.2 46.2 34.6| 53.8 19.2 26.9] 50.0 19.2 30.8| 30.80 11.5 26.9 30.80 100.0S -
ontainer_did not have unused 4022 931  2465| 2865 1006 1132 1832 1058] 1930 863 1138 1639 1068 1315| 1023 911 1387 701 310 3712
mount when disposed 29.41 29.3 29.1] 30.1 27.6| 31.8 34.2 22.1]| 28.3 29.3 31.4| 24.6 31.0 36.7| 34.4 26.8 30.2 25.7| 28.4 29.4
100.0( 23.1 61.3| 71.20 25.0| 28.1G 45.5E 26.3| 48.0 21.5 28.3HI 40.8 26.6K 32.7K 25.40 22.7 34.50 17.4 7.7 92.3
G L PQ Q
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HI1J, KLM,NOPQ,RS

°D Custom Services
Project V4RE0011 - Cleaner Disposal
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Table 18
Q.1b/c - How Did You Dispose Of The Product Itself?
- Scouring Cleanser -

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME  eeeeeeeeceae-
------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE 1SHED -000 REGION DIS- DIS-
HAVE  HAVE HOME =~ ----------------- H.S. SOME COL- UNDER TO = = ==-----------c-eomomnn- POSED  POSE
SEPTIC SEWER ----------- NDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
Base: Total Respondents 13697 3179  8479| 9515 3643| 3555 5358 4784 6817 2948 3624) 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0] 100.0 100.0/100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2] 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 173 36 108 98 68 49 74 50 87 44 37 101 32 40 41 38 51 43 173 -
Left When Disposed (Net) 1.3 1.1 1.3 1.0 1.9 1.4 1.4 1.0 1.3 1.5 1.0 1.5 0.9 1.1 1.4 1.1 1.1 1.6] 15.8 -
100.0| 20.8 62.4]| 56.6 39.3C 28.3 42.8 28.9] 50.3 25.4J 21.4] 58.4L 18.5 23.1| 23.7 22.0 29.5 24.9P 100.0S -
M
Left in container & put in 126 25 83 75 47 40 55 31 61 33 28 70 23 33 27 27 42 30 126 -
trash 0.9 0.8 1.040 0.8 1.3} 1.1 1.0 0.6/ 0.9 1.1 0.8 1.0 0.7 0.9/ 0.9 0.8 0.9 1.1] 11.5 -
100.0| 19.8 65.9] 59.5 37.3C 31.7G 43.7G 24.6) 48.4 26.2 22.2] 55.6L 18.3 26.2] 21.4 21.4 33.3 23.8} 100.0S -
Put only product in the trash 2 - 1 1 1 - 2 - 1 1 - 1 1 - - 1 1 - 2 -
(not container) * - * * * - * - * * - * * - - * * - 0.2 -
100.0 - 50.0| 50.0 50.0 - 100.0 50.0 50.0 -] 50.0 50.0 - 50.0 50.0 -| 100.0s -
Poured down drain/toilet 10 1 6 5 5 4 2 4 4 4 2 7 2 1 1 4 2 3 10 -
0.1 * 0.1} 0.1 0.1 0.1 * 0.1] 0.1 0.1 0. 0.1 0.1 * * 0.1 * 0.1 0.9 -
100.0{ 10.0 60.0| 50.0 50.0| 40.0 20.0 40.0| 40.0 40.0 20.0| 70.0 20.0 10.0] 10.0 40.0 20.0 30.0| 100.0S -
Took to hazardous waste - - - - - - - - - - - - - - - - - - -
disposal site - - - - - - - - - - - - - - - - - - - -
Poured outside on ground/into - - - - - - - - - - - - - - - - - -
storm sewer - - - - - - - - - - - - - - - - - - - -
Other 1" 4 5 5 6 2 4 5 7 2 1 6 2 3 5 2 1 3 1" -
0.1 0.1 0.1 0.1 0.2 0.1 0.1 0.1 0.1 0.1 * 0.1 0.1 0.1] 0.2 0.1 * 0.1 1.0 -
100.0] 36.4 45.5] 45.5 54.5C 18.2 36.4 45.5] 63.6 18.2 9.1| 54.5 18.2 27.3]| 45.5p 18.2 9.1 27.3| 100.0S -
T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS
T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ, RS
NPD Custom Services
Project V4RE0011 - Cleaner Disposal




Table 18

Q.1b/c - How Did You Dispose Of The Product Itself?

- Scouring Cleanser -
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PRODUCT
DISPOSAL
EDUCATION OF HH INCOE  eeeeecee-eo--
---------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME = -----------eo-c--- H.S. SOME cCoOL- UNDER TO ---mm-eeeessececeieo--- POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A 5 c D E F G H I J K L M N 0 P Q R S
ase: Total Respondents 13697 3179  8479| 9515 3643| 3555 5358 4784 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0{ 100.0 100.0{100.0 100.0{100.0 100.0 100.0]100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0{ 100.0 100.0
100.0] 23.2 61.9] 69.5 26.6] 26.0 39.1 34.9]| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Don’t know/no answer 24 6 13 12 9 3 1" 10 14 4 6 17 4 3 8 4 5 7 24 -
0.2 0.2 0.2 0.1 0.2y 0.1 0.2 0.2y 0.2 0.1 0.2 0.3 0.1 0.1 0.3 0.1 0.1 0.3 2.2 -
100.0] 25.0 54.2]| 50.0 37.5]| 12.5 45.8 41.7]| 58.3 16.7 25.0| 70.8M 16.7 12.5| 33.3 16.7 20.8 29.2| 100.0s -
ontainer did not have unused 3218 702  2005| 2256 829| 793 1447 978| 1581 719 849| 1372 859 987| 767 742 1006 703 204 3014
mount when disposed 23.5| 22.1 23.6| 23.7 22.8| 22.3 27.0 20.4] 23.2 24.4 23.4| 20.6 25.0 27.5( 25.8 21.8 21.9 25.8| 18.7 23.9
100.0] 21.8 62.3A 70.1 25.8| 24.6G 45.0E 30.4| 49.1 22.3 26.4| 42.6 26.7K 30.7K 23.80 23.1 31.3 21.80P 6.3 93.7R
G L P
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ, RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ, RS

PD Custom Services

Project V4RE0011 - Cleaner Disposal
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Table 19
Q.1b/c - How Did You Dispose Of The Product Itself?
- Glass/Multi-Surface Cleaner -

PRODUCT
: DISPOSAL
EDUCATION OF HH INCOME e
"""""""""""""""""""""""" DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE - ISHED -000 REGION DIS- DIS-
HAVE  HAVE HOME =~ ----------------- H.S. SOME COL- UNDER TO = = ------e-cmccmceanannn POSED  POSE
SEPTIC SEWER ~----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F G H 1 J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179  B479| 9515 3643| 3555 5358 4784| 6817 2948 3624 6669 3442 3586| 2972 3404 4594 2727| 1092 12605

100.0| 100.0 100.0)100.0 100.0{100.0 100.0 100.0]100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9] 69.5 26.6| 26.0 39.1 34.9] 49.8 21.5 26.5| 48.7 25.1 26.2]| 21.7 24.9 33.5 19.9 8.0 92.0

Container Had Unused Amount 136 27 76 87 43 47 66 23 64 41 30 66 28 42 30 22 58 26 136 -
Left When Disposed (Net) 1.0 0.8 0.9 0.9 1.2 1.3 1.2 0.5 0.9 1.4 0.8 1.0 0.8 1.2/ 1.0 0.6 1.3 1.0] 12.5 -
100.0| 19.9 55.9| 64.0 31.6] 34.6G 48.5G 16.9f 47.1 30.1H 22.1| 48.5 20.6 30.9| 22.1 16.2 42.60 19.1| 100.0s -
J

Left in container & put in 85 14 50 56 27 32 42 1 39 27 18 38 21 26 13 14 41 17 85 -
trash 0.6 0.4 0.6 0.6 0.7] 0.9 0.8 0.2/ 0.6 0.9 0.5 0.6 0.6 0.7 0.4 0.4 0.9 0.6 7.8 -
100.0] 16.5 58.8| 65.9 31.8| 37.6G 49.4G 12.9| 45.9 31.84 21.2| 44.7 24.7 30.6] 15.3 16.5 48.2N 20.0| 100.0S -

J 0
Put only product in the trash 4 - 3 1 3 3 1 - - 3 1 3 - 1 - 1 2 1 4 -
(not container) * - * * 0.1 0.1 * - - 0.1 * * - * - * * * 0.4 -
100.0 - 75.01 25.0 75.0C 75.0G 25.0 - - 75.0H 25.0f 75.0 - 25.0 - 25.0 50.0 25.0{( 100.0s -
Poured down drain/toilet 1 3 5 6 3 5 4 2 5 5 1 5 2 4 5 2 4 - 1" -
0.1 0.1 0.1 0.1 0.1] 0.1 0.1 * 0.1 0.2 * 0.7 0.1 0.1 0.2 0.1 0.1 - 1.0 -
100.0| 27.3 45.5| 54.5 27.3} 45.5 36.4 18.2| 45.5 45.54 9.1| 45.5 18.2 36.4] 45.5Q 18.2 36.4 -] 100.0s -

Took to hazardous waste - - - - - - - - - - - - - - - - - - - .
disposal site - - - - - - - - - - - - - - - - - . - R

Poured outside on ground/into - - - - - - - - - - - - - - - - - - - .
storm sewer - - - - - - - - - - - - - - - - - - - -

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS
T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services
Project V4RE0011 - Cleaner Disposal
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Table 19
Q.1b/c - How Did You Dispose Of The Product Itself?
- Glass/Multi-Surface Cleaner -

PRODUCT
DISPOSAL

EDUCATION OF HH INCOE e

-------------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

----------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME =~ --------c-cmenn-- H.S. SOME COL- UNDER TO  meeeemeememeeeeneeeas POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
ase: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727 1092 12605
100.0f 100.0 100.0}100.0 100.0{100.0 100.0 100.0/100.0 100.0 100.0] 100.0 100.0 100.0(100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9]| 69.5 26.6| 26.0 39.1 34.9]| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Other 1" 4 4 8 3 3 5 3 6 3 2 7 - 4 3 2 4 2 1" -
0.1 0.1 * 0.1 0.1} 0.1 0.1 0.1 0.1 0.1 0.1 0.1 - 0.1 0.1 0.1 0.1 0.1 1.0 -
100.0| 36.4 36.4| 72.7 27.3]| 27.3 45.5 27.3]| 54.5 27.3 18.2| 63.6L - 36.4L 27.3 18.2 36.4 18.2| 100.0s -
Don’t know/no answer 25 6 14 16 7 4 14 7 14 3 8 13 5 7 9 3 7 6 25 -
0.2 0.2 0.2 0.2 0.2/ 0.1t 0.3 0.1 0.2 0.1 0.2 0.2 0.1 0.2 0.3 0.1 0.2 0.2 2.3 -
100.0] 24.0 56.0( 64.0 28.0| 16.0 56.0 28.0| 56.0 12.0 32.0| 52.0 20.0 28.0| 36.00 12.0 28.0 24.0| 100.0S -
ontainer did not have unused 3573 821 2194| 2573  866| 1030 1579 964| 1766 764 950 1430 983 1160| 937 801 1195 640 289 3284
mount when disposed 26.11 25.8 25.9( 27.0 23.8| 29.0 29.5 20.2| 25.9 25.9 26.2| 21.4 28.6 32.3| 31.5 23.5 26.0 23.5| 26.5 26.1
100.0| 23.0 61.4| 72.0D0 24.2| 28.8G 44.2G 27.0| 49.4 21.4 26.6| 40.0 27.5K 32.5K 26.20 22.4 33.40 17.9 8.1 91.9

L PQ Q
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

°D Custom Services
Project VARE0011 - Cleaner Disposal
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Q.1b/c - How Did You Dispose Of The Product Itself?
- Metal Cleaner/Polish -
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PRODUCT
DISPOSAL

EDUCATION OF HH INCOME e

---------------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE I SHED -000 REGION DIS- DIS-

HAVE HAVE R, cvvrrrgpsiescscsns H.S. SOME COL- UNDER | e R bt bt Lo bt L L LR POSED  POSE
SEPTIC-SEMER '--s-s&c=-== UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179 8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0/100.0 100.0/100.0 100.0 100.0)100.0 100.0 100.0| 100.0 100.0 100.0|100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 1:92.0
Container Had Unused Amount 38 5 21 25 1" 10 15 13 20 9 9 26 2 10 7 T 1" 13 38 =
Left When Disposed (Net) 0.3 0.2 02103 - 0-31503  L0°%. . 0.3 0.3 20,3 0.2 0.4, 0.1 0.3} 0.2 0.2 .0:2 0.5 39 -
100.0| 13.2 55.3| 65.8 28.9| 26.3 39.5 34.2| 52.6 23.7 23.7| 68.4L 5.3 26.3L 18.4 18.4 28.9 34.20 100.0s -

P
Left in container & put in 25 14 18 6 5 " 9 14 5 6 14 e 9 4 8 7 25 &
trash 0.2 0.1 0.2} "0:2 "0 .1 0.2 0.2] 0.2 0.2 '.0.2 0.2 0.1 S0S3F 0w SO0 0020103 2.3 =
100.0 8.0 56.0| 72.0 24.0| 20.0 44.0 36.0f 56.0 20.0 24.0| 56.0L 8.0 36.0L 24.0 16.0 32.0 28.0| 100.0s -
Put only product in the trash 1 - 1 1 = 5 % S 1 = . 1 = S = 2 1 - 1 =
(not container) * - * = - o - - i e = i > = = = - - 051 =
100.0 - 100.0{100.0 - - 100.0 -1100.0 - -| 100.0 - - - - 100.0 -| 100.0s 3
Poured down drain/toilet 3 1 2 2 1 - 1 2 1 2 - 3 - - 5 = 2 3 3 =
* * * * * - * * * 0.1 - * - - - 4o = 0.1 0.3 &
100.0| 33.3 66.7| 66.7 33.3 - 33.3 66.7] 33.3 -66.7 -1 100.0 > - - = - 100.0N 100.0S =
oP
Took to hazardous waste 1 = 1 1 - = 3 1 = U - 1 = = - - = 1 1 -
disposal site bé = ¥ Wi 7 < 2 . o = w = : . > = ¥ 0.1 2
100.0 - 100.0{100.0 = - - 100.0 - 100.0 -| 100.0 - * - - - 100.0| 100.0s -
Poured outside on ground/into = ¥ = S = = = * 5 : S e 5 s i s ¥ = = =
storm sewer e 2 : = = 3 o + g 3 % & : T e s = = = =
T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

NPD Custom Services

Project V4RE0011 - Cleaner Disposal




Table 20

Q.1b/c - How Did You Dispose Of The Product Itself?

- Metal Cleaner/Polish -
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PRODUCT
DISPOSAL

EDUCATION OF HH INCOME  eeeeeemiaaaas

------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE  HAVE HOME  ---------cemennn H.S. SOME COL- UNDER TO = = -=-e-smceocccmooaonnns POSED  POSE
SEPTIC SEWER ~----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K _[ M N o] P Q R S
ase: Total Respondents 13697] 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624] 6669 3442 3586| 2972 3404 4594 27271 1092 12605
100.0{ 100.0 100.0/100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Other 2 - 1 2 - 1 1 - 2 - 2 - - - 2 - - 2 -
* - »* *, - * * - * - * - - - 0_1 - - 0.2 -
100.0 - 50.0(100.0 -] 50.0 50.0 100.0 - -| 100.0 - - 100.0 - -1 100.0s -
Don’t know/no answer 6 2 2 1 4 4 1 1 2 1 3 5 - 1 1 1 2 2 6 -
* 0.1 * * 0.1} 0.1 * * * * 0.1 0.1 - * * * * 0.1 0.5 -
100.0| 33.3 33.3] 16.7 66.7C 66.7F 16.7 16.7] 33.3 16.7 50.0] 83.3 - 16.71 16.7 16.7 33.3 33.3| 100.0S -

G
ontainer did not have unused 470 98 2871 345 103 85 222 163 220 112 129 195 108 167 138 101 164 67 31 439
mount when disposed 3.4 3.1 3.4 3.6 2.8 2.4 4.1 3.4 3.2 3.8 3.6 2.9 3.1 4.7 4.6 3.0 3.6 2.5 2.8 3.5
100.0f 20.9 61.1[ 73.4D 21.9| 18.1 47.2E 34.7t 46.8 23.8 27.4| 41.5 23.0 35.5K 29.40 21.5 34.9a 14.3 6.6 93.4
G L | PQ
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ, RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,H1J,KLM,NOPQ, RS

PD Custom Services

Project V4RE0O011 - Cleaner Disposal
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Table 21
Q.1b/c - How Did You Dispose Of The Product Itself?
- Tub/Tile/Sink Cleaner -

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME e
---------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE  HAVE HOME =~ ---------ecmooonn H.S. SOME COL- UNDER TO = ===e-ememcmmmmcmeeenas POSED  POSE
SEPTIC SEWER ----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST  PROD. PROD.
A B o D E F G H 1 J K L M N o Tp Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605

100.0f 100.0 100.0}100.0 100.0{100.0 100.0 100.0|100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0 23.2 61.9] 69.5 26.6| 26.0 39.1 34.9] 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0

Container Had Unused Amount 191 33 109] 119 61 70 86 35 94 38 56 90 50 51 60 38 69 24 191 -
Left When Disposed (Net) 1.4 1.0 1.3] 1.3 1.7] 2.0 1.6 0.7 1.4 1.3 1.5 1.3 1.5 1.4] 2.0 1.1 1.5 0.9 17.5 -
100.0f 17.3 57.1| 62.3 31.9C 36.6G 45.0G 18.3] 49.2 19.9 29.3| 47.1 26.2 26.7| 31.40 19.9 36.10 12.6]| 100.0s -
PQ

Left in container & put in 123 19 72 77 38 53 53 17 56 27 37 53 39 31 34 24 50 15 123 -
trash 0.9 0.6 0.8y 0.8 1.0] 1.5 1.0 0.4( 0.8 0.9 1.0 0.8 1.1 0.9 1.1 0.7 1.1 0.6/ 1.3 -
100.0] 15.4 58.5| 62.6 30.9| 43.1F 43.1G 13.8| 45.5 22.0 30.1| 43.1 31.7¢ 25.2] 27.60 19.5 40.70 12.2| 100.0s -

G Q Q
Put only product in the trash 2 1 - 2 - - 1 1 2 - - 1 1 - 1 - 1 - 2 -
(not container) * * * - - * * * - * * - * - * - 0.2 -
100.0| 50.0 -1100.0 - - 50.0 50.0/100.0 - -] 50.0 50.0 -] 50.0 - 50.0 -1 100.0s -
Poured down drain/toilet 21 3 15 8 13 ) " 4 9 8 4 10 5 6 ) 6 5 4 21 -
0.2 0.1 0.2] 0.1 0.4y 0.2 0.2 0.1 0.1 0.3 0.1 0.1 0.1 0.2 0.2 0.2 0.1 0.1 1.9 -
100.0| 14.3 71.4| 38.1 61.9C 28.6 52.4 19.0| 42.9 38.1 19.0| 47.6 23.8 28.6| 28.6 28.6 23.8 19.0| 100.0s -

Took to hazardous waste - - - - - - - - - - - - - - - - - . . R
disposal site - - - - - - - - - - - - - - - - - . . .

Poured outside on ground/into - - - - - - - - - - - - - - - - - . - -
storm sewer - - - - -1 - - - - - - - - - - - - . . -

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS
T-test prop: sig level 90 - Columns tested AB,CD,EFG,HI1J,KLM,NOPQ,RS

NPD Custom Services
Project V4RE0011 - Cleaner Disposal




Table 21

Q.1b/c - How Did You Dispose Of The Product Itself?

- Tub/Tile/Sink Cleaner -

Page 51

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME e
---------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
---------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME = ----------=------ H.S. SOME cCOL- UNDER TO  memmeemeeeseeseieeeoee- POSED POSE
SEPTIC SEWER ~----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N o] P Q R S
ase: Total Respondents 13697| 3179 8479 9515 3643 3555 5358 4784| 6817 2948 3624| 6669 3442 3586 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0(100.0 100.0{100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9]| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2] 21.7 24.9 33.5 19.9 8.0 92.0
dther 12 5 3 10 1 1 7 4 9 - 3 5 2 4 4 3 1 12 -
0.1 0.2 *1 0.1 * * 0.1 0.1 0.1 - 0.1 0.1 0.1 0.1 0.1 0.1 0.1 * 1.1 -
100.0|] 41.78 25.0( 83.3 8.3 8.3 58.3 33.3| 75.01 - 25.0| 41.7 16.7 41.7] 33.3 33.3 25.0 8.3]| 100.0S -
don’t know/no answer 33 5 19 22 9 10 14 9 18 3 12 21 3 9 15 4 10 4 33 -
0.2 0.2 0.2 0.2 0.2 0.3 0.3 0.2 0.3 0.1 0.3 0.3 0.1 0.3 0.5 0.1 0.2 0.1 3.0 -
100.0] 15.2 57.6| 66.7 27.3] 30.3 42.4 27.3| 54.5 9.1 36.41 63.6L 9.1 27.3L 45.50 12.1 30.3 12.1| 100.0S -
PQ
ontainer did not have unused 3670 815 2280} 2666 876| 1062 1591 1017| 1803 784 1007| 1463 1012 1195| 894 900 1290 586 263 3407
nount when disposed 26.8] 25.6 26.9| 28.0 24.0| 29.9 29.7 21.3| 26.4 26.6 27.8] 21.9 29.4 33.3| 30.1 26.4 28.1 21.5| 24.1 27.0
100.0| 22.2 62.1] 72.6D 23.9| 28.9G 43.4G 27.7| 49.1 21.4 27.4| 39.9 27.6K 32.6K 24.40 24.5Q 35.1Q 16.0 7.2  92.8R
L PQ
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM, NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM, NOPQ,RS

PD Custom Services

Project V4REOO11 - Cleaner Disposal



Base: Total Respondents

Container Had Unused Amount

Left When Disposed (Net)

Left in container & put in
trash

Put only product in the trash
(not container)

Poured down drain/toilet

Took to hazardous waste
disposal site

Poured outside on ground/into
storm sewer

Other

Table 22

Q.1b/c - How Did You Dispose Of The Product Itself?

- Disinfectant Cleaner -
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PRODUCT
DISPOSAL

EDUCATION OF HH INCOME  eeeeeeeeeeee-

"""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE  HAVE ROMES T = o= e S se s e H.S. SOME COL- UNDER TO = = ----------ccc-cccccanonn POSED  POSE
SEPTIC"SEMER  ---=c-=-nc=- NDE OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F G H 1 J K L M N 0 P Q R S
13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0( 100.0 100.0|100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{/100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9] 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
82 15 47 48 32 29 41 12 38 7 25 41 15 26 24 18 28 12 82 =
0.6 05 0.6/ 0.5 0.9/ 0.8 0.8 0.3] 0.6 0.6 0.7 0.6 0.4 0.7 0.8 0.5 0.6 0.4 %5 <
100.0| 18.3 57.3| 58.5 39.0C 35.4G 50.0G 14.6| 46.3 20.7 30.5| 50.0 18.3 31.7| 29.3a 22.0 34.1 14.6| 100.0S =
51 5 32 30 20 20 27 4 23 9 17 23 10 18 15 9 22 5] 51 =
0.4 0.2 0.4] ©0.3 -.0.5F.0.6 0.5 0.1 0.3 0:3 .0.5 0.3 0:3.%0.5] 70.5 0.3 0-5 0.2 4.7 =
100.0 9.8 62.7A 58.8 39.2C 39.2G 52.9G 7.8] 45.1 17.6 33.3| 45.1 19.6 35.3| 29.4Q 17.6 43.10 9.8| 100.0S o
3 2 1 2 1 1 = 2 1 1 1 1 74 = 1 2 = 5 3 =
* 0.1 * * * * & * * * * * 0.1 £ * 0.1 g % 0.3 S
100.0] :66.7 - -33.3] .66.7 33.3] 33.3 6671333 .33.3 333} <33:3-+6657 =433:3 ~66.7 o -| 100.0s =
9 1 3 4 1 2 2 1 3 3 2 3 = 2 3 1 = 1 5 &
* 7 ¥ i 0.1 g ¥ = .S 001 N0 . Sy ¥ = L 025 &
100.0] 20.0 60.0| 80.0 20.0| 40.0 40.0 20.0 - 60.0H 40.0H 60.0 - 40.0| 60.0P 20.0 - 20.0( 100.0s =
1 = = 1 = 1 = = 1 s 1 e i < 1 = 1 s
* > 2 X * - * £ 5 * = 9 * 2 2 = * & 0.1 L
100.0 g - 100.0 100.0 & - 100.0 - 100.0 s - 100.0 -| 100.0s g
4 = 4 2 2 1 2 1 2 & 2 3 = 1 < 1 2 1 4 =
* L * * 0.1 * * w % S0 * 3 * - * * * 0.4 i
100.0 - 100.0( 50.0 50.0] 25.0 50.0 25.0( 50.0 =4-50:0] " 7550 =1 2540 - 25.0 50.0 25.0{ 100.0s ~

[-test mean: sig level 90 - Columns
[-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ, RS

IPD Custom Services

ested AB,CD,E

G,HI1J,KLM,NOPQ,RS

Project V4RE0011 - Cleaner Disposal




ase: Total Respondents

Jon’t know/no answer

ntainer did not have unused

nount when disposed

Table 22
Q.1b/c - How Did You Dispose Of The Product Itself?
- Disinfectant Cleaner -
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PRODUCT
DISPOSAL

EDUCATION OF HH INCOE e

---------------------------------- DID

SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE  HAVE HOME =~ ---------------n- H.S. SOME COL- UNDER TO = =  =---------oomeoenaaaoo POSED  POSE
SEPTIC SEWER ----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
) A B c D E ) ——; G H _—--; J ----E L M N 0 P Q R S
13697| 3179 8479 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0f 100.0 100.0/100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
18 7 7 10 7 5 9 4 12 3 3 1" 2 5 5 5 3 5 18 -
0.1 0.2 0.1 0.1 0.2y 0.1 0.2 0.1 0.2 0.1 0.1 0.2 0.1 0.1 0.2 0.1 0.1 0.2 1.6 -
100.0| 38.98 38.9| 55.6 38.9| 27.8 50.0 22.2| 66.7 16.7 16.7| 61.1 11.1 27.8| 27.8 27.8 16.7 27.8| 100.0s -
2442 558 1520 1679 669| 719 1162 S61| 1209 541 633| 1055 663 724| 582 536 896 428 209 2233
17.81 17.6 17.91 17.6 18.4] 20.2 21.7 11.7| 17.7 18.4 17.5| 15.8 19.3 20.2| 19.6 15.7 19.5 15.7] 19.1 17.7
100.0] 22.9 62.2] 6B.8 27.4| 29.4G 47.6E 23.0] 49.5 22.2 25.9| 43.2 27.1K 29.6K 23.80 21.9 36.70 17.5 8.6 91.4

G Q Q
ested AB,CD,EFG,HIJ,KLM,NOPQ,RS

-test mean: sig level 90 - Columns
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

D Custom Services

Project V4REO011 - Cleaner Disposal
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Table 23
Q.1b/c - How Did You Dispose Of The Product Itself?
- Disinfectant (non-cleaner) -

PRODUCT

DISPOSAL
EDUCATION OF HH INCOME IR - - et i ™ et .

---------------------------------- DID

SEPTIC/SEWER . FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOMENSIN =saai=s = <ls =aiieiein - = H.S. SOME COL- UNDER J O P e s el e e o St = POSED POSE
SEREICESENER ¥ ==~ CeoE UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E E G H 1 J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179 8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0{100.0 100.0|100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0|100.0 100.0 100.0 100.0{ 100.0 100.0
100.0] 23.2 61.9] 69.5 26.6]| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 32 8 16 19 1" 14 14 4 9 12 10 12 7 13 8 3 12 9 32 -
Left When Disposed (Net) 0.2 0.3 0242 0:2 03] 50450023 0 0.0 204003 0.2 0.2 ..0.4]0.3.. 08" .0.3°.0.3 2.9 a2
100.0| 25.0 50.0| 59.4 34.4| 43.8G 43.8G 12.5| 28.1 37.5H 31.3| 37.5 21.9 40.6K 25.00 9.4 37.50 28.10 100.0S e
Left in container & put in 20 5 12 12 8 9 9 2 5 7 7 5 7 8 6 1 8 5 20 =
trash 0.1 0.2 0. 0.1 .0:2%: 0.3, ,0.2 31 0.1 0.2" 012 0.1 ife2. .0.2] 0:2 ® o 02e=002 1.8 =
100.0| 25.0 60.0| 60.0 40.0| 45.0G 45.0G6.10.0f 25.0 35.0H 35.0H 25.0 35.0K 40.0K 30.00 5.0 40.00 25.00 100.0S =
Put only product in the trash = = 5 = 3 = % = = = = = - » 2 g g o = =
(not container) = = = 5 = ~ < < 5 s . 3 = = C = > = = 2
Poured down drain/toilet 1 - 3 1 - - = 1 2 1 = 1 = = = = = 1 1 =
* = * * = & - * = * - * - - - - - * 0.1 -
100.0 - 100.0{100.0 - s - 100.0 - 100.0 -| 100.0 & = = - - 100.0| 100.0s =
Took to hazardous waste 1 = = 1 = 1 e = = 1 & = = 1 3 1 = - 1 -
disposal site 3 - = x > X = v S o : 5 = 5 = = = - 0.1 =
100.0 - -1100.0 -1100.0 = - - 100.0 - - - 100.0 - 100.0 - -| 100.0s =
Poured outside on ground/into = 3 5 3 L = 3 = = = z = S & = 2 a £ - %
storm sewer s 5 Z S & = b 3 = > % < Z = ~ 3 e 5 = =
Other 1 = = = = 2 1 S = 1 - 1 - & & - 1 3 1 =
* - = = - - * - - * - * - - - . * - 0.1 -
100.0 - - - - - 100.0 - - 100.0 -| 100.0 - - - - 100.0 -| 100.0s -

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HI1J,KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services
Project V4RE0011 - Cleaner Disposal




ase: Total Respondents

don’t know/no answer

ontainer did not have unused

mount when disposed

Table 23
Q.1b/c - How Did You Dispose Of The Product Itself?
- Disinfectant (non-cleaner) -

PRODUCT
DISPOSAL

EDUCATION OF HH INCONE eeeeeeeeeeeo

""""""""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE  HAVE HOME =~ ---------cooonen H.S. SOME COL- UNDER TO = -----------cccccocnnnnn POSED  POSE
SEPTIC SEWER =----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
13697 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0|100.0 100.0{100.0 100.0 100.0(100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
9 3 3 5 3 4 4 1 4 2 3 5 - 4 2 1 3 3 9 -
0.1 0.1 * 0.1 0.1 0.1 0.1 * 0.1 0.1 0.4 0.1 - 0.1 04 * 0.1 0.1 0.8 -
100.0 33.3 33.3]| 55.6 33.3| 44.4G 44.4 11.1| 44.4 22.2 33.3] 55.6 - 44.4L 22.2 11.1 33.3 33.3| 100.0S -
658 145 393 451 181 187 270 201| 348 138 152 315 182 161] 156 142 251 109 48 610
4.8 4.6 4.6 4.7 5.0 5.3 5.0 4.2 5.1 4.7 4.2 4.7 5.3 4.5 5.2 4.2 5.5 4.0 4.4 4.8
100.0] 22.0 59.7| 68.5 27.5| 28.4G 41.0G 30.5| 52.94 21.0 23.1| 47.9 27.7 24.5| 23.70 21.6 38.10 16.6 7.3 92.7

Q Q
ested AB,CD,EFG,HIJ,KLM, NOPQ,RS

-test mean: sig level 90 - Columns
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

>D Custom Services

Project V4REO011 - Cleaner Disposal

Page 55



Table 24

Q.1b/c - How Did You Dispose Of The Product Itself?

Mold/Mildew Cleaner -

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME  eeeeeeeeeaa.-
"""""""""""""""""""""" DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOMEL . S=cei=gv--com ks H.S. SOME COL- UNDER TO0 4 ~--ccccccccccccccecce-- POSED  POSE
SEPTIC SEWER ----------- NDE OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H | J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727 1092 12605
100.0] 100.0 100.0/100.0 100.0/100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0f 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9( 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 65 10 40 36 25 26 31 8 2> 20 18 33 14 18 8 14 31 12 65 -
Left When Disposed (Net) 0.5 0.3 051067, 05T 0.7 1056..0.21 0.4 40.7 2055 0.5 - 1056 0.5) £0-F .04 057, .06 6.0 -
100.0| 15.4 61.5| 55.4 38.5C 40.0G 47.7G 12.3| 38.5 30.8H 27.7| 50.8 21.5 27.7| 12.3 21.5 47.7N 18.5| 100.0s -
Left in container & put in 45 7 27 26 17 16 24 5 20 13 " 23 10 12 4 12 24 5 45 -
trash 0.3 0.2 0231110230 L0851 :0.5F 0.4 L0 023 0.4 053 0.3.°10:37 . 0.31 0.1.":0.4." 0.5 0.2 4.1 =
100.0f 15.6 60.0| 57.8 37.8C 35.6G 53.3G 11.1| 44.4 28.9 24.4| 51.1 22.2 26.7| 8.9 26.7N 53.3N 11.1| 100.0s -
Q
Put only product in the trash < = = . 5 < = y = 2 3 C = = = = =
(not container) - = 2 = e = = = = = = = = 3 E = = = = 5
Poured down drain/toilet 7 1 5 4 3 2 4 1 1 3 3 4 2 1 3 - 3 1 7 -
051 - 0.1 * DRt 50EL 0. & ® L2051 s 305 0:1.+1.0.1 dl B =R 09 ¥ 0.6 =
100.0| 14.3 71.4| 57.1 42.9| 28.6 57.1 14.3| 14.3 42.9H 42.9H 57.1 28.6 14.3| 42.90 - 42.9 14.3] 100.0s -
Took to hazardous waste 2 - 1 1 1 2 = 2 2 2 - = = 2 - 1 - 1 2 =
disposal site i = < B *12:0.1 ¥ = el AL = = =0T = [ = b 052 S
100.0 50.0| 50.0 50.0{100.0 - - - 100.0H - = - 100.0K - 50.0 - 50.0| 100.0s -
Poured outside on ground/into = = < 2 3 = r 3 & = > 5 2 o = s z = 5
storm sewer 3 = - = 7 = 5 & b = < = e e = = < 2 =
Other 1 = 2 = - 1 = - 1 - e 1 = - - - 1 - 1 o
* - - - - * - - * - - * - - - - * - 0.1 -
100.0 - = = -1100.0 = -1100.0 - -| 100.0 - - - - 100.0 -1 100.0s -
[-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ, RS
T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ, RS
IPD Custom Services
Project V4RE0011 - Cleaner Disposal
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Table 24

Q.1b/c - How Did You Dispose Of The Product Itself?

- Mold/Mildew Cleaner -

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME eeemeeeeeeeaa-

--------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME =~ ----------------- H.S. SOME COL- UNDER TO  semeeeeeeecemeccnoeeo POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
ase: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784 6817 2948 3624 6669 3442 3586| 2972 3404 4594 2727] 1092 12605
100.01 100.0 100.0{100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Don’t know/no answer 10 2 7 5 4 5 3 2 3 2 4 5 2 3 1 1 3 5 10 -
0.1 0.1 0.1} 0.1 0.1 0.1 0.1 * * 0.1 0.1 0.1 0.1 0. * * 0.1 0.2 0.9 -
100.0/ 20.0 70.0| 50.0 40.0| 50.0 30.0 20.0) 30.0 20.0 40.0f 50.0 20.0 30.0| 10.0 10.0 30.0 50.0N 100.0S -

0
ontainer did not have unused 1364 261 879| 1004 311| 391 649 324| 591 333 401 459 395 510 290 262 564 248 97 1267
mount when disposed 10.0 8.2 10.4] 10.6 8.5] 11.0 12.1 6.8] 8.7 11.3 111 6.9 1.5 14.2| 9.8 7.7 12.3 9.1 8.9 10.1
100.0| 19.1 64.4A 73.6D 22.8| 28.7G 47.6G 23.8| 43.3 24.4H 29.4H 33.7 29.0K 37.4K 21.30 19.2 41.3N 18.20 7.1 92.9
L oQ
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM, NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ, RS

PD Custom Services

Project V4RE0011 - Cleaner Disposal



Table 25

Q.1b/c - How Did You Dispose Of The Product Itself?
- Floor Cleaner -

PRODUCT

DISPOSAL
EDUCATION OF HH INCOME eeeeeeeeeeea-

"""""""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOMES. 8- = S= === =EBe g H.S. SOME COL- UNDER ¥O-' . BEeeSEesiess el St POSED  POSE
SEPTIC-SEMER ~~-=-v=~o=~ UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F G H 1 J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0( 100.0 100.0{100.0 100.0{100.0 100.0 100.0/100.0 100.0 100.0{ 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0f 23.2 61.9] 69.5 26.6]| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 76 1" 45 48 24 25 32 19 40 18 18 44 13 19 23 20 23 10 76 -
Left When Disposed (Net) 0.6 0.3 0.5] 0.5 0.71:0.7 0.6 0.67 .06 0.6 0.5 0.7. 0.4 0.5] 0.8 0.6 0.5 0.4 7.0 -
100.0f 14.5 59.2| 63.2 31.6| 32.9G 42.1 25.0| 52.6 23.7 23.7| 57.9L 17.1 25.0| 30.3Q 26.3 30.3 13.2| 100.0S -
Left in container & put in 41 - 25 24 15 16 16 9 20 9 12 25 ) 10 10 13 15 5 41 =
trash 0.3 0.2 0.3]" 0.3 0.4] 0.5 '0.3 0.2] 0.3 03 0.3 0. 0.2 03] 0.3 0.3 0.3.70.2 3.8 -
100.0f 12.2 61.0| 58.5 36.6| 39.0G 39.0 22.0| 48.8 22.0 29.3| 61.0L 14.6 24.4| 24.4 26.8 36.6 12.2| 100.0S -
Put only product in the trash e = S < = = 5 = 3 = = 2 - = - - - =
(not container) - - = = = = = = 5 = 3 2 = = s = = e 2 5
Poured down drain/toilet 5 - 3 4 1 1 3 1 2 2 1 2 = 3 2 1 1 1 5 =
* - * * * LA [ * 0 = * = 05 -0 ¥ Lo * 0:5 Z
100.0 - 60.0| 80.0 20.0| 20.0 60.0 20.0| 40.0 40.0 20.0| 40.0 - 60.0L 40.0 20.0 20.0 20.0{ 100.0s -
Took to hazardous waste 1 = = 1 - 1 = - - 1 - = = 1 = 1 - - 1 e
disposal site * - = * 3 L = = = 2 £ & 3 > = i~ = - 0.1 5
100.0 - -1100.0 -1100.0 = - - 100.0 - - - 100.0 100.0 - -| 100.0s =
Poured outside on ground/into £ z 3 N & = = . = - * o < » * = x o = o
storm sewer * = = - = = = - = = s 5 5 3 = = = s & N

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services

Project V4RE0011 - Cleaner Disposal
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Table 25
Q.1b/c - How Did You Dispose Of The Product Itself?
- Floor Cleaner -

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME  eeeeeeeeee-

---------------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME  ----------------- H.S. SOME cCoOL- UNDER TO  semmmemeeeeceeceeeao-s POSED POSE
SEPTIC SEWER =----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H I J K L M N 0 P Q R S
ase: Total Respondents 13697| 3179  B479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0)100.0 100.0{100.0 100.0 100.0|/100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Other 7 2 4 5 2 1 3 3 5 2 - 4 - 3 5 1 1 - 7 -
0.1 0.1 *1 0.1 0.1 * 0.1 0.1 0.1 0.1 - 0.1 - 0.1} 0.2 * * - 0.6 -
100.0| 28.6 57.1| 71.4 28.6| 14.3 42.9 42.9| 71.4 28.6 - 57.1 - 42.9L 71.40 14.3 14.3 -| 100.0s -

PQ
Don’t know/no answer 22 4 13 14 6 6 10 6 13 4 5 13 7 2 6 6 6 4 22 -
0.2 0.1 0.2 0.1 0.2/ 0.2 0.2 0.1 0.2 0.1 0.1 0.2 0.2 0.1} 0.2 0.2 0.1 0.1 2.0 -
100.0| 18.2 59.1| 63.6 27.3]| 27.3 45.5 27.3| 59.1 18.2 22.7| 59.1M 31.8M 9.1| 27.3 27.3 27.3 18.2| 100.0S -
ontainer did not have unused 1979 455  1190| 1392 528 614 857 508| 1021 459 444 880 525 574| 547 453 651 328 168 1811
mount when disposed 14.41 14.3 14.0] 14.6 14.5| 17.3 16.0 10.6| 15.0 15.6 12.3| 13.2 15.3 16.0| 18.4 13.3 14.2 12.0| 15.4 14.4
100.0| 23.0 60.1| 70.3 26.7| 31.0G 43.3G 25.7| 51.6J 23.2J 22.4| 44.5 26.5K 29.0K 27.60 22.9 32.9Q 16.6 8.5 91.5
PQ
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

PD Custom Services
Project V4RE0011 - Cleaner Disposal
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Table 26
Q.1b/c - How Did You Dispose Of The Product Itself?
- Rug/Carpet Cleaner -

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME = = 7 eeadeccomena-

""""""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE - ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME  ----------c-ccu--- H.S. SOME COL- UNDER TO = --e-c-ccecccececcaceco-- POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F G H 1 J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0/100.0 100.0|100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.01 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 94 13 52 61 29 28 44 22 45 22 23 40 18 36 25 24 32 13 9% -
Left When Disposed (Net) 0.7 0.4 0:6] 0.6 0.8} 0.8. 0.8 0.5} 0.7 0.7--0.6 0.6 0.5 1.0/ 0.8 0.7 0.7 0.5 8.6 -
100.0| 13.8 55.3| 64.9 30.9| 29.8G 46.8G 23.4| 47.9 23.4 24.5| 42.6 19.1 38.3K 26.6Q 25.5 34.0 13.8| 100.0s -

L
Left in container & put in 69 9 42 44 23 23 31 15 34 14 18 30 13 26 14 19 27 9 69 -
trash 0.5 0.3 0-51 705 0.6 0.6 0.6 0.3 05 0.5 05 0.4 0.4 0.7/ 0.5 0.6 0.6 0.3 6.3 -
100.0| 13.0 60.9| 63.8 33.3| 33.3G 44.9G 21.7| 49.3 20.3 26.1| 43.5 18.8 37.7K 20.3 27.5 39.1 13.0| 100.0s -
L
Put only product in the trash 1 = 1 = 1 c 1 o 1 J = 1 = = 1 = 3 2 1 =
(not container) 5 = 5 S X o L e B, B * = = = = 3 0.1 =
100.0 - 100.0 - 100.0 - 100.0 -(100.0 - -| 100.0 -1100.0 = - -| 100.0s -
Poured down drain/toilet 6 2 3 5 1 1 2 3 4 2 - 3 2 1 3 1 2 - 6 -
* 0.1 2 B ¥ * 8 0G0 a0k - *o 0 EF-0.1 - x - 0.5 .
100.0f 33.3 50.0| 83.3 16.7| 16.7 33.3 50.0| 66.7 33.3 -| 50.0 33.3 16.7| 50.0Q 16.7 33.3 -| 100.0s -
Took to hazardous waste 1 - 1 1 - - - 1 1 - - 3 = = = 1 = ~ 1 =
disposal site o = X 5 & = = ¥ % = g & 5 5 5 =~ = - 0.1 -
100.0 - 100.0{100.0 - - - 100.0/100.0 - -| 100.0 - - - 100.0 - -1 100.0s =
Poured outside on ground/into s - 2 1 - 1 1 7 - 1 1 1 = 1 1 1 c = 2 &
storm sewer b - * i & ¥ ¥ s 3 * ~ * e * * bd - - 0.2 =
100.0 - 100.0( 50.0 -1 50.0 50.0 - - 50.0 50.0f{ 50.0 - 50.0| 50.0 50.0 - -| 100.0s -
T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services
Project V4RE0011 - Cleaner Disposal




Table 26

Q@.1b/c - How Did You Dispose Of The Product Itself?

- Rug/Carpet Cleaner -

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME meeeeeeeeaee-

---------------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE 1SHED -000 REGION DIS- DIS-

HAVE  HAVE HOME =~ -------------uon--- H.S. SOME COL- UNDER TO = = ------ceccocemcnnnanonoo POSED  POSE
SEPTIC SEWER ----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H I J K L ---_ﬂ N 0 ----; Q R S
ase: Total Respondents 13697| 3179  8479] 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0{100.0 100.0/100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9] 69.5 26.6| 26.0 39.1 34.9] 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
dther 2 - 2 - - 2 - 1 1 1 - 1 - 1 - 1 2 -
* - - * - - * - * * - * - * - * - * 0_2 -
100.0 - -1100.0 - - 100.0 -| 50.0 50.0 -1 50.0 - 50.0 50.0 - 50.0] 100.0S -
Jon’t know/no answer 13 2 3 8 4 3 7 3 4 4 4 3 3 7 6 1 3 3 13 -
0.1 0.1 * 0.1 0.1 0.1 0.1 0.1 0.1 0.1 0.1 * 0.1 0.2) 0.2 * 0.1 0.1 1.2 -
100.0f 15.4 23.1] 61.5 30.8| 23.1 53.8 23.1]| 30.8 30.8 30.8] 23.1 23.1 53.8K 46.20P 7.7 23.1 23.1| 100.0s -
ontainer did not have unused 1638 376 983| 1153  429| 499 711 428] 810 366 426 688 436 514 421 374 568 275 133 1505
mount when disposed 12.0( 11.8 11.6] 12.1 11.8] 14.0 13.3 8.9] 11.9 12.4 11.8] 10.3 12.7 14.3] 14.2 11.0 12.4 10.1| 12.2 11.9
100.0| 23.0 60.0]| 70.4 26.2| 30.5G 43.4G 26.1| 49.5 22.3 26.0| 42.0 26.6K 31.4K 25.70 22.8 34.70 16.8 8.1 91.9

L PQ Q
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ, RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

PD Custom Services

Project V4RE0011 - Cleaner Disposal
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Base: Total Respondents

Container Had Unused Amount

Left When Disposed (Net)

Left in container & put in

trash

Put only product in the trash

(not container)

Poured down drain/toilet

Took to hazardous waste

disposal site

Poured outside on ground/into

storm sewer

Other

Table 27
Q.1b/c - How Did You Dispose Of The Product Itself?
- Toilet Bowl Cleaner -

Page 62

T-test mean: sig level 90 - Columns

T-test prop: sig level 90 - Columns tested AB,C

NPD Custom Services

PRODUCT
DISPOSAL
EDUCATION OF HH INCOMES", ool aliey - el 00 ol ol - B = glelle i el
"""""""""""""""""" DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS-  DIs-
HAVE ~ HAVE HOME =~ ==-=------scoome H.S. SOME COL- UNDER TO  =--=====----c=eaccoones POSED  POSE
SEPTIC SEWER - ---------- UNDER OR COL- LEGE  $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST  PROD. PROD.
A Pne L D E F G H 1 J Qi THSELE PN o p R s
13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0{100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9] 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9| 8.0 92.0
205 43 15| 125 74| 60 8 56| 108 43 50| 106 41 60| 42 58 72 33| 205 -
$50 TAhA LAI 1.3 el £2 Aad] LA 1.5 el 1s 2 nZl 1e A7 1.6, L@ B8 -
100.0| 21.0 56.1| 61.0 36.1C 29.3G 43.4G 27.3| 52.7 21.0 24.4| 50.7 20.0 29.3L 20.5 28.3 35.1 16.1| 100.0s -
132| 25 73| 82 48] 43 64 25| 66 28 35| 59 30 43| 26 35 49 22| 132 -
1.0/ 0.8 0.9 0.9 1.3 1.2 1.2 0.5 1.0 09 1.0f 09 0.9 1.2| 0.9 1.0 1.1 0.8 12.1 -
100.0| 18.9 55.3| 62.1 36.4C 32.66 48.56 18.9| 50.0 21.2 26.5| 44.7 22.7 32.6| 19.7 26.5 37.1 16.7| 100.0s -
1 1 . 1 - 1 1 - - - 1 1 -
* = - * - - * - * - - * - - - - * - 0-1 4
100.0 - -]100.0 - -100.0  -[100.0 - -| 100.0 - - - -100.0  -[ 100.0s -
17 RN R e R Il B U | TR R R | SO SR SRR S | TR | -
0.1| 0.1 0.2 0.1 0.3 0.2 0.1 0.1] 0.1 0.1 0.1 0.2 0.1 0.1 0.1 0.2 0.1 0.1 1.6 -
100.0| 11.8 76.5| 35.3 58.8C 35.3 29.4 35.3[ 58.8 23.5 11.8] 70.6 17.6 11.8| 11.8 35.3 35.3 17.6| 100.0s -
2 1 1 1 - 1 - 1 - Rt 2 - - - 1 - 1 2 -
* * * * - * - * - 0.1 - * - - - * - * 0.2 -
100.0| s50.0 s0.0/ 50.0  -[so.0 - so.0| - 100.0h -| 100.0 - - - 50.0 - 50.0| 100.0s -
1 - 1 - 1 - 1 - - 1 - - - - 1 - 1 -
* - - * - - * - * - - * - - - - * o 0-1 -
100.0 - -l100.0 - - 100.0  -[100.0 -l 100.0 - - . -100.0  -[ 100.0s -
13 4 810 - L el N - 2 0 1 TR R AT 13 -
0.1f 0.1 o0.1] 0.1 0.1 0.1 0.1 0.1 0.2 - 0.1 04 * 0.1 0.1 0.2 0. * 1.2 -
100.0| 30.8 61.5| 76.9 23.1[ 15.4 38.5 46.2| 84.61 - 15.4| 76.5L 7.7 15.4| 15.4 46.2 30.8 7.7| 100.0s -
ested AB,CD,EFG,HIJ,KLM,NOPQ,RS
D,EFG,HIJ,KLM,NOPQ,RS

Project

V4RE0011 - Cleaner Disposal




ase: Total Respondents

Don’t know/no answer

ontainer did not have unused
mount when disposed

Table 27

Q.1b/c - How Did You Dispose Of The Product Itself?

- Toilet Bowl Cleaner -

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME memeeeseeeee-
""""""""""""""""""""""" DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE  HAVE HOME =~ -------------o--- H.S. SOME COL- UNDER TO = -=---------c-coocoonon- POSED  POSE
SEPTIC SEWER ~----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N ----6 P Q R S
13697| 3179  8479| 9515 3643 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0{100.0 100.0/100.0 100.0 100.0/100.0 100.0 100.0} 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
39 " 20 24 13 8 13 18 19 9 1" 19 7 13 12 10 1" 6 39 -
0.3 0.3 0.2 0.3 0.4 0.2 0.2 0.4f 0.3 0.3 0.3 0.3 0.2 0.4] 0.4 0.3 0.2 0.2 3.6 -
100.0] 28.2 51.3] 61.5 33.3]| 20.5 33.3 46.2| 48.7 23.1 28.2| 48.7 17.9 33.3| 30.8 25.6 28.2 15.4] 100.0s -
4289| 1053 2528] 3137 1005| 1095 1726 1468 2184 889 1125| 1874 1152 1263| 997 1198 1398 696 273 4016
31.3] 33.1 29.8] 33.0 27.6] 30.8 32.2 30.7| 32.0 30.2 31.0f 28.1 33.5 35.2| 33.5 35.2 30.4 25.5| 25.0 31.9
100.0| 24.6B 58.9| 73.1D 23.4| 25.5 40.2G 34.2( 50.91 20.7 26.2| 43.7 26.9K 29.4K 23.2P 27.9P 32.6Q 16.2 6.4 93.6R
Q Q

-test mean: sig level 90 - Columns
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ, RS

PD Custom Services

ested AB,CD,E

G,HIJ,KLM,NOPQ,RS

Project V4RE0011 - Cleaner Disposal




Page 64

Table 28
Q.1b/c - How Did You Dispose Of The Product Itself?
- Oven Cleaner -

PRODUCT

DISPOSAL
EDUCATION OF HH INCOME = eeeccecccec---

"""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT
------------ OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME L ESSE =S < sEEtes <= Sid H.S. SOME COL- UNDER EDN SRS | cEE—msCEists s s N POSED POSE
SEPTIC. SEWER  ---rex==--= UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F G H 1 J K L M N 0 P Q R S
Base: Total Respondents 13697 3179 8479 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0{100.0 100.0(100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 109 {17 56 64 40 28 54 30 59 27 23 60 22 27 35 14 39 21 109 -
Left When Disposed (Net) 0.8 3.5 0.7] 0.7 1.%7] 0.8 1.0 .70:6] 0.9 0.9 0.6 0:9.  0.6::0.8] 27.2 = 0.4 ..0:8--0.8] 10.0 -
100.0| 15.6 51.4| 58.7 36.7C 25.7 46.8G 27.5| 54.1 24.8 21.1| 55.0 20.2 24.8| 32.10 12.8 35.80 19.30 100.0S -
Left in container & put in 72 9 38 41 28 16 39 17 37 19 16 35 17 20 24 1" 26 1" 72 =
trash 0.5 0.3 0.4] 0.4 - 0.8] 0.5- 0.7 :0.4] 0.5 0.6: 0.4 0:5:%0.5 ~.0:6] 0.8 0.3 0.6. "0.4 6.6 -
100.0| 12.5 52.8| 56.9 38.9C 22.2 54.2G 23.6| 51.4 26.4 22.2| 48.6 23.6 27.8| 33.30 15.3 36.1 15.3| 100.0S -

Q
Put only product in the trash 2 = = 1 = 1 1 S 2 = < 2 = = = = 2 o 2 -
(not container) - - = = L 5 = o = < 2 = = = = o = 0.2 -
100.0 - -] 50.0 -| 50.0 50.0 -1100.0 - -1 100.0 - - = - 100.0 -] 100.0s -
Poured down drain/toilet 3 1 1 3 - = = 3 1 1 1 3 = F 1 & 1 1 3 -
* * * * - - = 0.1 * * * * - - * - * * 0.3 -
100.0f 33.3 33.3|100.0 - - - 100.0F 33.3 33.3 33.3| 100.0 - -1 33.3 -+'33.3 -33.3] 100:0S -
Took to hazardous waste 4 1 2 3 1 S - 1 - 2 2 1 1 2 2 1 & 1 4 -
disposal site * * * * Fl=1021 = ¥ - 205175 00Y » * 01 ES0N = - * 0.4 -
100.0f 25.0 50.0| 75.0 25.0| 75.0F = 2550 50.0H 50.0H 25.0 25.0 50.0| 50.0p 25.0 - 25.0] 100.0s 7
Poured outside on ground/into 1 - 1 - 1 - 1 - - 1 - - - - 1 - 1 -
storm sewer ¥ = S * = = * = i e - 3 = - - - * - 0.1 -
100.0 - -1100.0 -1 .. - 100.0 -1100.0 - -| 100.0 - - - - 100.0 -| 100.0s =
Other 2 2 - - 2 2 = = 1 1 a 2 - - 1 - 1 - 2 -
i 0.1 - I P ) - - = » - i - - * - * - 0.2 -
100.0| 100.08 - - 100.0/100.0F - -1 50.0 50.0 -] 100.0 - -| 50.0 - 150.0 -| 100.0s -
Cc
T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ, RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ, RS

NPD Custom Services
Project V4RE0011 - Cleaner Disposal
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Table 28
Q.1b/c - How Did You Dispose Of The Product Itself?
- Oven Cleaner -

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME  meeeseeeee--
----------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE  HAVE HOME  ----------------- H.S. SOME COL- UNDER TO = = =-----------ommoocconne POSED  POSE
SEPTIC SEWER ~----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H I J K L M N 0 P Q R S
ase: Total Respondents 13697 3179  8479| 9515 3643] 3555 5358 4784] 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605

100.0| 100.0 100.0{100.0 100.0/100.0 100.0 100.0/100.0 100.0 100.0{ 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0f 23.2 61.9]| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2]| 21.7 24.9 33.5 19.9 8.0 92.0

Don’t know/no answer 25 4 15 15 9 ) 10 9 17 4 4 16 4 5 7 2 8 8 25 -
0.2 0.1 0.2 0.2 0.2/ 0.2 0.2 0.2 0.2 0.1 0.1 0.2 0.1 0.1 0.2 0.1 0.2 0.3 2.3 -
100.0f 16.0 60.0| 60.0 36.0| 24.0 40.0 36.0| 68.0 16.0 16.0f 64.0 16.0 20.0| 28.00 8.0 32.0 32.00 100.0S -

ontainer did not have unused 1054 225 619| 687 317| 266 464 324| 590 230 216 556 224 274 278 197 379 200 66 988

mount when disposed 7.7 7.1 7.3 7.2 8.7, 7.5 8.7 6.8/ 8.7 7.8 6.0 8.3 6.5 7.6] 9.4 5.8 8.2 7.3 6.0 7.8
100.0] 21.3 58.7| 65.2 30.1C 25.2 44.0E 30.7| 56.0J 21.8J 20.5| 52.8L 21.3 26.0L 26.40 18.7 36.00 19.00 6.3 93.7R
G PQ

-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,6NOPQ,RS
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,6NOPQ,RS

PD Custom Services . .
Project V4RE0011 - Cleaner Disposal
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Table 29
Q.1b/c - How Did You Dispose Of The Product Itself?
- Drain Opener -

PRODUCT
. DISPOSAL

EDUCATION OF HH INCOME eeeeeeaeeaas

""""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME =~ ----------------- H.S. SOME COL- UNDER TO meeseeeeeeeeeecocaeas POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
---; ) B c D E F G H I J K L M N 0 ---_; Q R S
Base: Total Respondents 13697 3179  8479| 9515 3643] 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0{ 100.0 100.0(100.0 100.0)100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0{ 100.0 100.0
100.0] 23.2 61.9]| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2] 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 77 13 34 51 21 24 33 20 41 18 17 43 15 19 22 18 25 12 77 -
Left When Disposed (Net) 0.6 0.4 0.4] 0.5 0.6/ 0.7 0.6 0.4/ 0.6 0.6 0.5 0.6 0.4 0.5 0.7 0.5 0.5 0.4 7.1 -
100.0| 16.9 44.2] 66.2 27.3| 31.2 42.9 26.0| 53.2 23.4 22.1| 55.8 19.5 24.7| 28.6 23.4 32.5 15.6] 100.0S -
Left in container & put in 32 5 12 21 9 13 16 3 16 7 9 16 7 9 7 8 12 5 32 -
trash 0.2 0.2 0.1] 0.2 0.2/ 0.4 0.3 0.1 0.2 0.2 0.2 0.2 0.2 0.3] 0.2 0.2 0.3 0.2 2.9 -
100.0f 15.6 37.5]| 65.6 28.1| 40.6G 50.06 9.4 50.0 21.9 28.1| 50.0 21.9 28.1| 21.9 25.0 37.5 15.6| 100.0S -
Put only product in the trash - - - - - - - - - - - - - - - - - - - -
(not container) - - - - - - - - - - - - - - - - - - - -
Poured down drain/toilet 14 2 5 10 4 4 6 4 8 5 1 1 2 1 5 2 4 3 14 -
0.1 0.1 0.1} 0.1 0.1} 0.1 0.1 0.1] 0.1 0.2 * 0.2 0.1 * 0.2 0.1 0.1 0.1 1.3 -
100.0] 14.3 35.7| 71.4 28.6( 28.6 42.9 28.6| 57.1 35.7J 7.1| 78.6M 14.3 7.1| 35.7 14.3 28.6 21.4| 100.0S -
Took to hazardous waste ) - 4 4 1 1 1 4 4 - 2 3 - 3 3 2 1 - ) -
disposal site * - * * * * * 0.1 0.1 - 0.1 * - 0.1 0.1 0.1 * - 0.5 -
100.0 - 66.7| 66.7 16.7]| 16.7 16.7 66.7| 66.7 - 33.3] 50.0 - 50.0L 50.0Q@ 33.3 16.7 -| 100.0s -
Poured outside on ground/into - - - - - - - - - - - - - - - - - - - -
storm sewer - - - - - - - - - - - - - - - - - - - -
Other 4 2 1 3 1 1 1 2 3 - - 2 1 1 - 1 3 - 4 -
* 0'1 * * * * * * * - - * * * - %* 0.1 - 0-[. -
100.0] 50.0 25.0| 75.0 25.0| 25.0 25.0 50.0| 75.0 - -| 50.0 25.0 25.0 - 25.0 75.0 -1 100.0s -

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,6NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services
Project V4RE0011 - Cleaner Disposal




ase: Total Respondents

Don’t know/no answer

ontainer did not have unused

mount when disposed

Table 29
Q.1b/c - How Did You Dispose Of The Product Itself?
- Drain Opener -

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME  meseeseee--ee-
---------------------------------- DID
SEPTIC/SEMWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE  HAVE HOME =~ ----------ccc-nnn H.S. SOME COL- UNDER TO = ---------c--=--e-moeomnon- POSED  POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST  PROD. PROD.
A ] c D E F G H 1 J K L M N 0 P Q R S
13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586] 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0/100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0{ 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
21 4 12 13 6 5 9 7 10 6 5 " 5 5 7 5 5 4 21 -
0.2 0.1 0.1} 0.1 0.2/ 0.1 0.2 0.1 0.1 0.2 0.1 0.2 0.1 0.1 0.2 0.1 0.1 0.1 1.9 -
100.0] 19.0 57.1] 61.9 28.6| 23.8 42.9 33.3| 47.6 28.6 23.8| 52.4 23.8 23.8| 33.3 23.8 23.8 19.0| 100.0s -
1710 327 1051| 1204 444 440 700 570| 842 361 478 785 435 490| 398 427 560 325 138 1572
12.5) 10.3 12.4] 12.7 12.2] 12.4 13.1 11.9| 12.4 12.2 13.21 11.8 12.6 13.7| 13.4 12.5 12.2 11.9] 12.6 12.5
100.0] 19.1 61.5A 70.4 26.0| 25.7 40.96 33.3| 49.2 21.1 28.0| 45.9 25.4 28.7 19.0 8.1 91.9

-test mean: sig level 90 - Columns
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,6NOPQ,RS

PD Custom Services

tested AB,CD,ELG,HIJ,KLM,NUPQ,RS

Project V4RE0D011 - Cleaner Disposal

i 23.3a 25.0 32.7
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Table 30
Q.1b/c - How Did You Dispose Of The Product Itself?
- Total Products -

PRODUCT
DISPOSAL
EDUCATION OF HH ITNCOMES " - ¥ e X iy ™ U | sl S ol e = et
------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE  HAVE HOMEGIS - =SEas = s aseaishen HaS5SOME = COL= - CUNDER. . T0 < eEsoae coSSeoos mnisanege POSED  POSE
SEPTIC SEWER ---c-z---=- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST  PROD. PROD.
A B C D E F G H 1 J K L M N 0 B Q R S
Base: Total Respondents 13697| 3179 8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605

100.0| 100.0 100.0[100.0 100.0{100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0)100.0 100.0 100.0 100.0( 100.0 100.0
100.0 23.2 61.9] 69.5 26.6( 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0

Container Had Unused Amount 1092 231 640| 682 368| 396 428 268| 491 261 317 536 258 298| 243 244 400 205| 1092 :

Left When Disposed (Net) 8.0 T 7.5] 72 100 18°) B0 - 526) . 7.2° 859 =%8.7 8.0 7.5 8.3] 8.2 7.2 87  ¢.5] 100.0 -
100.0| 21.2 58.6| 62.5 33.7C 36.3F 39.2G 24.5| 45.0 23.9H 29.0H 49.1 23.6 27.3| 22.3 22.3 36.60 18.8] 100.0s -

G Q
Left in container & put in 730 150 439| 454 249| 296 291 143| 297 187 228 340 175 215 146 162 279 143 730 -
trash 5% 4.7 5% 4.8 56.81 8.3 5.4 3.0 447 16.3" 633 5 5. 60 4.9 4.8 6ulT - 5327 6678 -
100.0] 20.5 60.1]| 62.2 34.1C 40.5F 39.9G 19.6| 40.7 25.6H 31.2H 46.6 24.0 29.5K 20.0 22.2 38.2N 19.6| 100.0s -

G L 0
Put only product in the trash 16 5 6 8 6 3 7 6 10 3 3 1 4 1 2 2 8 4 16 =
(not container) 0.1 0.2 ] 0508 20523) 001 0:1 7 1015001 5505 = 05) 0:2. -0 0 L0 02 0.0 =S =
100.0| 31.3 37.5| 50.0 37.5| 18.8 43.8 37.5| 62.5 18.8 18.8| 68.8M 25.0 6.3| 12.5 12.5 50.0 25.0( 100.0s =
Poured down drain/toilet 108 19 67 62 44 42 39 27 52 31 24 54 27 27 36 22 37 13 108 z
0.8 0.6 08¢ .07 sl 1.2, H0L7 . 1056} 50:8 5 1.0 0. 0.8 0.8 ::0:8) %2 .0:6:- 0.8 05 9.9 ~
100.0| 17.6 62.0| 57.4 40.7C 38.9F 36.1 25.0| 48.1 28.7J 22.2| 50.0 25.0 25.0| 33.30 20.4 34.3Q 12.0| 100.0s -

G PQ

Took to hazardous waste 16 4 8 " 3 5 2 9 6 5 5 7 4 5 6 5 3 2 16 =
disposal site 0.1 0.1 031 - 051 0% 05 et 1 [Pl IR - ) =1 0.1 0¥ 0.2 0.1 01 0l %.5 -
100.0/ 25.0 50.0| 68.8 18.8| 31.3F 12.5 56.3F 37.5 31.3 31.3| 43.8 25.0 31.3| 37.5p 31.3 18.8 12.5| 100.0s =
Poured outside on ground/into 3 - 2 2 - 1 2 s 1 1 1 2 z 1 1 1 1 = 3 :
storm sewer * = * * - * * - * * * * - * * * * - 0_3 -
100.0 - 66.7| 66.7 -1 33.3 66.7 33.3°7°33°3  33.31-'66.7 33.3] 33:3°53:.3.- 33.3 -] 100.0s =

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS
T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services )
Project V4RE0011 - Cleaner Disposal




ase: Total Respondents

Dther

No answer

Table 30
Q.1b/c - How Did You Dispose Of The Product Itself?
- Total Products -

Page 69

-test mean: sig level 90 - Columns
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

D Custom Services

,EFG, HIJ,KLM,NOPQ,RS

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME  eeeeeeeieean

---------------------------------- DID

SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME  ----------------- H.S. SOME COL- UNDER TO  -msmeemeseeeeeeeeos POSED  POSE
SEPTIC SEWER =----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
13697 3179 8479 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0( 100.0 100.0{100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0( 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
64 18 37 46 16 17 25 22 38 10 15 35 14 15 15 18 21 10 64 -
0.5 0.6 0.4] 0.5 0.4] 0.5 0.5 0.5] 0.6 0.3 0.4 0.5 0.4 0.4f 0.5 0.5 0.5 0.4 5.9 -
100.0f 28.1 57.8| 71.9 25.0| 26.6 39.1 34.4| 59.4 15.6 23.4| S4.7 21.9 23.4| 23.4 28.1 32.8 15.6| 100.0S -
155 35 81 99 50 32 62 61 87 24 41 87 34 34 37 34 51 33 155 -
1.1 1.1 1.0 1.0 1.4 0.9 1.2 1.3 1.3 0.8 1.1 1.3 1.0 0.9] 1.2 1.0 1.1 1.2] 14.2 -
100.0| 22.6 52.3| 63.9 32.3| 20.6 40.0 39.4| 56.11 15.5 26.5| 56.1 21.9 21.9| 23.9 21.9 32.9 21.3| 100.0s -

ested AB,CD
D

Project V4RE0011 - Cleaner Disposal
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Table 31
Q.1b/d - What Was The Form Of The Product You Disposed?
- Detergent (any type) -

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME  eeeeceeeceeo-
-------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE  HAVE HOME F e s T S s H.S. SOME COL- UNDER TO = = ----------ccccccccncnnn POSED  POSE
SEPTIC SEWER | -z---iir=-=- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F G H I J K L M N 0 ;- Q R S
Base: Total Respondents 13697| 3179  B479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605

100.0{ 100.0 100.0{100.0 100.0{100.0 100.0 100.0(100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0

Container Had Unused Amount 251 59 141 146 93 95 95 61 125 51 68 136 58 57 64 59 89 39 251 -
Left When Disposed (Net) 1.8 1.9 YolillS  G226]=2s 7 i M8 TR A8 YT L e 200 Vol 1.610:2.2 (.7 1.9 4] 2350 ¢
100.0| 23.5 56.2| 58.2 37.1C 37.8F 37.8G 24.3| 49.8 20.3 27.1| 54.2 23.1 22.7| 25.5Q 23.5 35.5 15.5| 100.0S 7
G

Liquid in bottle 119 28 63 62 48 56 41 22 52 27 38 64 N 24 41 35 34 9 119 =
0.9 0.9 07 0.7 .31 1.6, 058" - 0.5¢ 0.8 0:9 .10 1.0 0.9 0.7) 1.4 1.0 0.7 0.3] 10.9 5
100.0( 23.5 52.9| 52.1 40.3C 47.1F 34.5G 18.5( 43.7 22.7 31.9| 53.8 26.1 20.2| 34.5P 29.4Q 28.6Q 7.6| 100.0sS S

G Q
Powder in box 88 18 53 59 28 27 38 23 45 20 20 54 15 19 1" 16 39 22 88 -
0.6 0.6 0.6/ 0.6 0.8/ 0.8 0.7 0.5/ 0.7 0.7 0.6 0.8 0.4 0.5\ 0.4 0.5 0.8 0.8 8.1 o
100.0f 20.5 60.2| 67.0 31.8| 30.7 43.2 26.1| 51.1 22.7 22.7| 61.4L 17.0 21.6| 12.5 18.2 44.3N 25.0N 100.0S i

0 0

Crystals in can = = = = = % a T > 5 = = = = = = 5 S s s

Gel in bottle/tub/tube - - A S s B Tl i | B £ Rl i e Sl s T LS - -

Liquid in pump sprayer = - > = £ = = = T = 2 = = = & = = z 3 =

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS
T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

NPD Custom Services
Project V4REO011 - Cleaner Disposal
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Q.1b/d - What Was The Form Of The Product You Disposed?

- Detergent (any type) -
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PRODUCT
DISPOSAL
EDUCATION OF HH INCOME eeeeeeceeeas
"""""""""""""""""""" DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME ~ ----------------- H.S. SOME COL- UNDER TO  mmmmemeemmemeeeeeeeoo POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F G H 1 J K L M N 0] —--_; Q R S
ase: Total Respondents 13697 3179  8479| 9515 3643] 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727 1092 12605
100.0f 100.0 100.0/100.0 100.0{100.0 100.0 100.0(100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Aerosol - - - - - - - - - - - - - - - - - - - -
Solid/paste/stick 1 - 1 - 1 - 1 - - 1 - 1 - - - - - 1 1 -
* - * - * - * - - * - * - - - - - * 0_1 -
100.0 - 100.0 - 100.0 - 100.0 - - 100.0 100.0 - - - - - 100.0| 100.0S -
Other 1 - 1 1 - - 1 - - - 1 1 - - - 1 - - 1 -
* - * * - - * - - - * * - - - * - - 0.1 -
100.0 - 100.0]100.0 - - 100.0 - - - 100.0| 100.0 - - - 100.0 - -| 100.0s -
Don’t know/no answer 42 13 23 24 16 12 14 16 28 3 9 16 12 14 12 7 16 7 42 -
0.3 0.4 0.3} 0.3 0.4y 0.3 0.3 0.3] 0.4 0.1 0.2 0.2 0.3 0.4] 0.4 0.2 0.3 0.3 3.8 -
100.0| 31.0 54.8| 57.1 38.1C 28.6 33.3 38.1| 66.71 7.1 21.4| 38.1 28.6 33.3| 28.6 16.7 38.1 16.7| 100.0S -
ontainer did not have unused 8287 1934 5095| 5856 2111| 2252 3406 2629| 4036 1790 2287| 3738 2180 2369| 1882 2053 2769 1583 608 7679
mount when disposed 60.5| 60.8 60.1| 61.5 57.9| 63.3 63.6 55.0| 59.2 60.7 63.1| 56.1 63.3 66.1| 63.3 60.3 60.3 58.0| 55.7 60.9
100.0] 23.3 61.5] 70.7D 25.5| 27.2G 41.1G 31.7| 48.7 21.6 27.6HI 45.1 26.3K 28.6K 22.70 24.8Q 33.4Q 19.1 7.3 92.7R
L PQ
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM, NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

PD Custom Services

Project V4RE0011 - Cleaner Disposal
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Table 32
@.1b/d - What Was The Form Of The Product You Disposed?
- Chlorine Bleach -

PRODUCT

DISPOSAL
EDUCATION OF HH INCOE eeeeecccceo..

-------------------------- DID

SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE  HAVE HOME." .= cisfsrismisnsieseas H.S. SOME COL- WUNDER TO = = --------cccccccccceeae. POSED  POSE
SERTICRSEWER] = -izcainoims UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H I J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727 1092 12605

100.0| 100.0 100.0{100.0 100.0(100.0 100.0 100.0)/100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9] 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0

Container Had Unused Amount 100 20 53 60 33 38 37 29 58 15 27 51 31 18 22 20 42 16 100 =
Left When Disposed (Net) 0.7 0.6 0.6/ 0.6 0.9 1.1 0.7 0.5| 0.9 0.5 0.7 0:8: 0.9, .0.5]=80.7 06 "0.9.:.0.6 9.2 Z
100.0| 20.0 53.0| 60.0 33.0C 38.0F 37.0 25.0| 58.01 15.0 27.0] 51.0 31.0M 18.0| 22.0 20.0 42.0 16.0| 100.0s 3

G

Liquid in bottle 80 1 44 47 27 36 27 1 48 10 22 43 23 1 17 15 34 14 80 =

3 7 4
0.6 0.4 0S| T 0S0A  TE0 TH0SST wULs =07 w03 058 976 057  0.6] 0.6 0.4 0.7 4+ 0.5 7.3 -
100.0f 16.3 55.0| 58.8 33.8C 45.0F 33.8 21.3}| 60.01 12.5 27.5| 53.8¥ 28.8 17.5| 21.3 18.8 42.50 17.5| 100.0S -
G
Powder in box 1 - 1 1 = = 1 3 S 1 - 1 . = = = 1 - 1 =
* - * * - - * - * - * - = & - * - 0_" =
100.0 - 100.0(100.0 - - 100.0 - - 100.0 -| 100.0 - - - - 100.0 -| 100.0s -

Crystals in can 2 i ! - % i = - - 3 % ' b 3 g - ‘g * J S

Gel in bottle/tub/tube - - o e TR SRR T At TR LR - -

Liquid in pump sprayer - - - - - - - - - - = = 2 - = . - 5 £y 5

Aerosol 5 a i . ™ ¥ = g . i ) et = i B n = 2 - E

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS
T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services : :
Project V4RE0011 - Cleaner Disposal




Table 32
Q.1b/d - What Was The Form Of The Product You Disposed?
- Chlorine Bleach -

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME  meeeeemeeeae-

-------------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

------------ OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME =~ ----------------- H.S. SOME COL- UNDER TO seeseeeeeesesemeoeee-- POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N o] P Q ___E _____ g
ase: Total Respondents 13697 3179 8479 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0{100.0 100.0/100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Solid/paste/stick - - - - - - - - - - - - - - - - - - - -
Other - - - - - - - - - - - - - - - - -
Don’t know/no answer 19 7 8 12 6 2 9 8 10 4 5 7 8 4 5 5 7 2 19 -
0.1 0.2 0.1f 0.1 0.2f 0.1 0.2 0.2 0.1 0.1 0.1 0.1 0.2 0.1 0.2 0.1 0.2 0.1 1.7 -
100.0| 36.88 42.1| 63.2 31.6| 10.5 47.4 42.1| 52.6 21.1 26.3| 36.8 42.1 21.1| 26.3 26.3 36.8 10.5| 100.0S -
ontainer did not have unused 5378 1352 3176| 3889 1282 1306 2347 1725| 2799 1159 1316] 2396 1420 1562 1201 1203 1962 1012 422 4956
mount _when disposed 39.31 42.5 37.5| 40.9 35.2| 36.7 43.8 36.1| 41.1 39.3 36.3] 35.9 41.3 43.6]| 40.4 35.3 42.7 37.1| 38.6 39.3
100.0] 25.1B 59.1| 72.3D 23.8| 24.3 43.6E 32.1| 52.0J 21.6J 24.5| 44.6 26.4K 29.0K 22.30 22.4 36.5N 18.8 7.8 92.2

G L Q oQ
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ, RS

PD Custom Services

Project V4RE0011 - Cleaner Disposal



Table 33

Q.1b/d - What Was The Form Of The Product You Disposed?

- Color-Safe Bleach -

Page 74

PRODUCT
DISPOSAL
EDUCATION OF HH INEOME ;- 8y O I8gbdE.  SRLL TR L cesessacsasens
"""""""""""""""""""""" DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HPMER e S e E e H.S. SOME COL- UNDER 0 gmmrecasisesaghussusswid POSED  POSE
SERTIC SEWER, ~5F5-=sis=-- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B (" D E F G H 1 J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0/100.0 100.0/100.0 100.0 100.0|100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 52 10 28 39 10 17 24 1" 34 8 10 24 5 13 12 13 21 ) 52 -
Left When Disposed (Net) 0.4 0.3 03104 2031 0.5 0:4 - 0.2] "0:5 0.3 0.3 0.4 034 041 0.6 054 0.5 052 4.8 -
100.0| 19.2 53.8] 75.0 19.2| 32.7G 46.2G 21.2| 65.4J 15.4 19.2| 46.2 28.8 25.0| 23.1 25.0 40.4 11.5| 100.0S =
Liquid in bottle 25 6 13 16 6 10 9 6 16 3 6 13 5 7 9 4 1" 1 25 =
0:e 0.2 Qipl-ndie 0ter 023" 0u2F 0:F]e 0279 0. 002 0.2 "80.1 s0221" 0.3 0.1 0.2 * 2:3 S
100.0| 24.0 52.0| 64.0 24.0| 40.0 36.0 24.0| 64.0 12.0 24.0f 52.0 20.0 28.0| 36.0Q 16.0 44.0Q 4.0| 100.0S =
Powder in box 17 3 9 13 4 4 1" 2 10 3 4 7 6 4 2 4 i 4 17 -
0.1 0.1 0l 208 0] 0.1 052 ®lEa0ry: 020 $:0599 D% (072 20 ln 000 0.5 0.2 30 1:6 =
100°01 ‘17:6 852391 -76:5 ~23:5]1-23.5 64:7G 11:.81"58:8 17.6 "23:5] #4152 35:3-+23:5]11:8 2335 6172 -23.51:100%0S =
Crystals in can 1 3 - 1 3 1 3 % s 1 = = = 1 = 1 = - 1 =
* & - * - * - - - * c = - * - * K - 0_1 -
100.0 - -1100.0 -1100.0 - - - 100.0 - - - 100.0 - 100.0 - -| 100.0s s
Gel in bottle/tub/tube = J = = 3 3 = ¢ = b H 5 = : 3 = = = X =
Liquid in pump sprayer ® = s = 2 = - 4 = 5 3 - ~ r 3 S = S = =
Aerosol = 5 = = - & e = = s S 3 = e e e = = g -
T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS
T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS
NPD Custom Services
Project V4RE0011 - Cleaner Disposal




Table 33
Q.1b/d - What Was The Form Of The Product You Disposed?
- Color-Safe Bleach -

Page 75

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME  eeeeeeeeeeeo

------------------------ DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME =~ ----------------- H.S. SOME cCoOL- UNDER TO esemmeemeeememmeeee-o-- POSED POSE
SEPTIC SEWER =----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
ase: Total Respondents 13697 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0{100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9] 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Solid/paste/stick - - - - - - - - - - - - - - - - - - - -
Jther - - - - - - - - - - - - -
Jon’t know/no answer 9 1 6 9 - 2 4 3 8 1 - 4 4 1 1 4 3 1 9 -
0.1 * 0.1] 0.1 -1 0.1 0.1 0.1] 0.1 * - 0.1 0.1 * * 0.1 0.1 * 0.8 -
100.0] 11.1  66.7(100.0D -1 22.2 44.4 33.3| 88.9J 11.1 -l 44.46 4464 111 111 46.4 33.3 11.1] 100.0S -
ontainer did not have unused 2233 507 1388 1656 499| 548 999  686]| 1069 475 646 874 579 780 573 S44 715 401 198 2035
nount when disposed 16.3] 15.9 16.4| 17.4 13.7| 15.4 18.6 14.3] 15.7 16.1 17.8] 13.1 16.8 21.8] 19.3 16.0 15.6 14.7| 18.1 16.1
100.0] 22.7 62.2| 74.20 22.3| 24.5 44.7€ 30.7| 47.9 21.3 28.9HI 39.1 25.9K 34.9K 25.70 24.4 32.0 18.0 8.9 91.1

G L PQ

-test mean: sig level 90 - Columns

tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM, NOPQ,RS

>D Custom Services

Project V4RE0011 - Cleaner Disposal




Table 34
Q.1b/d - What Was The Form Of The Product You Dispose
- Pre-Soak Product -

d?

Page 76

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME™ ™ 7o T T e TR e cie st g

""""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE 1SHED -000 REGION DIS- DIS-

HAVE HAVE I e e e e T H.S. SOME cCOL- UNDER TO = -<--c-cccccccccccccna-. POSED  POSE
SEPTIC SEWER: = -Foe=sis==x NDE OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H I J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0{ 100.0 100.0{100.0 100.0100.0 100.0 100.0/100.0 100.0 100.0{ 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9] 69.5 26.6] 26.0 39.1 34.9] 49.8 21.5 26.5| 48.7 25.1 26.2] 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 38 10 19 21 16 18 17 3 14 9 15 20 1 i 1 5 14 8 38 S
Left When Disposed (Net) 0.3 0.3 0-2) 0.2 0261 0.5.:0.5.70.1] 0.2 7.0.3 0 0.3 -.0.3" 2021 0.4 0.1 £0.3 .0.3 3.5 S
100.0f 26.3 50.0| 55.3 42.1C 47.4G 44.7G 7.9| 36.8 23.7 39.5H 52.6 28.9 18.4| 28.90 13.2 36.8 21.1| 100.0S =
Liquid in bottle’ 15 5 6 1" 4 8 5 2 7 2 6 6 6 3 4 2 6 3 15 =
0.1 0.2 0o 0.1 " 00200 2] (R I o 0= 9027 0.0k 0.1 = 30.1" 0.1 -0.1 1.4 =
100.0f 33.3 40.0| 73.3 26.7| 53.3G 33.3 13.3]| 46.7 13.3 40.0| 40.0 40.0 20.0| 26.7 13.3 40.0 20.0| 100.0S =
Powder in box 4 = 3 v 2 = 4 E = 1 3 3 = 1 1 S 2 1 4 3
* - * 0 =500 = = »% 0. - 3 b d = o & L 0.4 =
100.0 75.0| 50.0 50.0 - 100.0G = = 250 75.00 .75.0 25.0] 25.0 50.0 25.0| 100.0s -
Crystals in can c; g = e & 5 & = = = = % £ g s = F = =
Gel in bottle/tub/tube 3 2 3 - 1 1 1 2 1 3 1 1 1 2 1 - - 3 -
* 0.1 - * - * * * * * - * * * 0_1 * = - 0_3 o=
100.0| 66.78 -1100.0 +1=33.3 . 33.3 *33.31"66.7" '33.3 5. 33:3::33.3  33.3] 66:7P 33.3 = -| 100.0s :
Liquid in pump sprayer 2 G 2 = 2 2 = = = = 2 1 3 1 3 = 1 1 2 =
i - * - & <001 = = = a0,y = - o - - = ¥ 0.2 5
100.0 - 100.0 - 100.0]100.0F ¢ S Z - 100.0H 50.0 - 50.0 = - 50.0 50.0| 100.0s =

c
Aerosol 2 - = = 2 5 2 = = 1 1 s 2 = - - 1 1 2 -
* - - = 5s0411 gD L - * * =0 e & = g & 0.2 F
100.0 o = - 100.0C - 100.0 = - #50:0.550.0 - 100.0K = - - 50.0 50.0{ 100.0Ss -
T-test mean: sig level 90 - Columns tested AB,CD,E G,HlJ,KLM,NAPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

NPD Custom Services

Project V4RE0011 - Cleaner Disposal
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Table 34
Q.1b/d - What Was The Form Of The Product You Disposed?
- Pre-Soak Product -

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME eeeeeeeeeea-

--------------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME =~ -----------=----- H.S. SOME COL- UNDER TO  meeemeesemeemeeeoeaoeo POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
ase: Total Respondents 13697 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0/ 100.0 100.0{100.0 100.0{100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0/ 100.0 100.0
100.0| 23.2 61.9] 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Solid/paste/stick 7 1 5 2 4 5 2 - 4 1 2 6 - 1 2 1 4 - 7 -
0.1 * 0.1 * 0.1] 0.1 * - 0.1 * 0.1 0.1 - *1 0.1 * 0.1 - 0.6 -
100.0| 14.3 71.4| 28.6 57.1C 71.4F 28.6 -1 57.1 14.3 28.6]| 85.7L - 14.3] 28.6 14.3 57.1 -| 100.0s -

G
Other - - - - - - - - - - - - - - - - - - -
Don’t know/no answer 5 2 3 3 2 2 3 - 1 3 1 3 2 - 2 1 - 2 5 -
* 0.1 * * 0.1 0.1 0.1 - * 0.1 * * 0.1 - 0.1 * - 0.1 0.5 -
100.0{ 40.0 60.0| 60.0 40.0| 40.0 60.0 -| 20.0 60.0H 20.0f 60.0 40.0 40.0P 20.0 - 40.0P 100.0S -
ontainer did not have unused 989 204 634 735 232] 299 452 238| 459 224 289 379 278 332| 199 245 368 177 88 901
mount when disposed 7.2 6.4 7.5 7.7 6.4] 8.4 8.4 5.0 6.7 7.6 8.0 5.7 8.1 9.3] 6.7 7.2 8.0 6.5 8.1 7.1
100.0( 20.6 64.1A 74.3D 23.5| 30.2G 45.7G 24.1| 46.4 22.6 29.2H 38.3 28.1K 33.6K 20.1 24.8 37.2N 17.9 8.9 91.1
L Q
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

PD Custom Services
Project V4RE0011 - Cleaner Disposal



Table 35

Q.1b/d - What Was The Form Of The Product You Disposed?

- Detergent Booster -

Page 78

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME eeeeeceeaaaa-

""""""""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME™S ' selesC 3o cis s eimos H.S. SOME COL- UNDER L R e CE R L e POSED  POSE
SEPEICSSENERY -~=------=- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F G H 1 J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0(100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0(100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9]| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 12 = Vs 8 3 3 6 3 6 L 3 5 4 3 2 4 4 2 12 =
Left When Disposed (Net) 0.1 - Qo] S0 R0s bl - 0017 051 0511 0.1 102100 030500 F0 N 08 000 0k 5L -
100.0 =~ 58.31.66°7--25.01°25.0. "50.0° 25:01750.0 - 2570 25.0f 41.7 33.3 25.0] 16.7 33.3 33.3 16.71 100.0S -
Liquid in bottle 4 - 1 3 - 2 1 1 3 - 1 1 3 & 1 1 2 - 4 -
* e * * - 0-1 * * * = * * 0_1 = * * * - 0.(’ =
100.0 = = 25301750 -| 50.0 25.0 25.0( 75.0 - 25.0f 25.0 75.0kM -| 25.0 25.0 50.0 -| 100.0s -
Powder in box 5 c 4 2 3 = 3 2 2 2 1 4 = 1 1 1 1 2 5 -
* - % LA | = =01 ¥ S L 115 = = * ke % 409 0:5 -
100.0 - 80.0| 40.0 60.0 - 60.0 40.0| 40.0 40.0 20.0] 80.0 - 20.0| 20.0 20.0 20.0 40.0| 100.0S -
Crystals in can 3 = e £ = b = % = = s = = = = * - =
Gel in bottle/tub/tube 1 - - 1 - 1 = = - 1 - = - 1 = 1 = = 1 S
* - - * - * - - - * - - - * - * - - 0_1 -
100.0 - -1100.0 -{100.0 = 3 - 100.0 - - - 100.0 - 100.0 = -| 100.0s n
Liquid in pump sprayer 5 = 3 2 - = 2 ;- - = = ® = E = = z = - =
Aerosol = = c: = . o = = s = 3 g F 2 - = = F - .

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

I-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

IPD Custom Services

Project V4RE0011 - Cleaner Disposal
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Table 35
Q.1b/d - What Was The Form Of The Product You Disposed?
- Detergent Booster -

PRODUCT
DISPOSAL

EDUCATION OF HH INCOE meeeeeeeee-e-

---------------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE 1SHED -000 REGION DIS- DIS-

HAVE  HAVE HOME =~ ----------------- H.S. SOME COL- UNDER TO = = --------------c-comonnn POSED  POSE
SEPTIC SEWER ~----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST  PROD. PROD.
A B c D E F G H I J K L M N 0 P Q R S
ase: Total Respondents 13697 3179  8479| 9515 3643| 3555 5358 4784 6817 2948 3624) 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0{100.0 100.0/100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0]100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9] 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Solid/paste/stick - - - - - - - - - - - - - - - - - - - -
Other - - - - - - - - - - - - - - - - - - - -
don’t know/no answer 2 - 2 2 - - 2 - 1 - 1 - 1 1 - 1 1 - 2 -
* - * * - - * - * - * - * * - * * - 0_2 -
100.0 - 100.0]100.0 - - 100.0 -1 50.0 - 50.0 - 50.0 50.0 - 50.0 50.0 -] 100.0s -
ontainer did not have unused 530 120 310 389 1221 15 265 150 249 131 131 209 144 177 127 158 145 100 51 479
mount when disposed 3.9 3.8 3.7 4.1 3.3] 3.2 4.9 3.1 3.7 4.4 3.6 31 4.2 49| 43 4.6 3.2 3.7 4.7 3.8
100.0f 22.6 58.5| 73.4D 23.0| 21.7 50.0E 28.3| 47.0 24.7H 24.7| 39.4 27.2K 33.4K 24.0P 29.8P 27.4 18.9 9.6 90.4

G J Q
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ, RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

PD Custom Services
Project V4RE0011 - Cleaner Disposal



Table 36
Q.1b/d - What Was The Form .Of The Product You Disposed?
- Liquid Fabric Softener -

Page 80

PRODUCT

DISPOSAL
EDUCATION OF HH INCOME  ° eeeeeeeeeeaas

"""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE DM R e e s S S o H.S. SOME COL- UNDER {2 R X R O X LS POSED  POSE
SEPTIC SEWER.  --~=5-r---= UNDE OR COL-- :LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F G H 1 J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179 8479 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0{ 100.0 100.0|100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0|/100.0 100.0 100.0 100.0| 100.0 100.0
100501 23.2- . 61.9] 69.5 26.6] 26.0 39.1 -34.9}] 49.8. 21.5" 26.5] 48.7 25.1:.:26.21.21.7.24.9 .33.5 19.9 8.0 92.0
Container Had Unused Amount 90 15 59 62 24 31 33 26 53 W 17 43 26 21 19 24 34 13 90 =
Left When Disposed (Net) 0.7 035 .71 05 0L 0.9 0.6" 0.5] 10.8 0.6 0.5 0.6 0.8 0.6/ 0.6 0.7 0.7 0.5 8.2 -
100.0| 16.7 65.6| 68.9 26.7| 34.4G 36.7 28.9| 58.9J 18.9 18.9| 47.8 28.9 23.3| 21.1 26.7 37.8 14.4| 100.0S >
Liquid in bottle 66 1" 45 42 20 28 21 17 37 15 12 28 23 15 15 16 25 10 66 =
0.5 0.3 0:51 0-4: . 0.5] 0.8 0.4 04 05°-.0.5 0.3 056 - OW. 061055 0.5 20.5 7 0% 6.0 =
100.0| 16.7 68.2| 63.6 30.3| 42.4F 31.8 25.8| 56.1 22.7 18.2| 4&2.4 34.8K 22.7| 22.7 24.2 37.9 15.2] 100.0s =

G
Powder in box 2 - 1 2 - - 2 = 1 1 E 2 = = = e 2 = 2 =
* = * * — = * . * * g * = = - - * - 0_2 -
100.0 - 50.0(100.0 - - 100.0 -| 50.0 50.0 -| 100.0 - = - - 100.0 -| 100.0s S
Crystals in can = 5 = = = = S = = - 5 = 5 - 2 S = S & =
Gel in bottle/tub/tube 1 - 1 1 - E - 1 1 = = 1 - = = = 1 - 1 =
* - * * - - - * * " - * - 5 & - * = 0.1 -
100.0 - 100.0{100.0 - - - 100.0(100.0 - -| 100.0 - - - - 100.0 -| 100.0s 3
iquid i - - - 1 = - - 1 - : - 1 - - -
Liquid in pump sprayer 1 - 1 1 E ; ] E i 4 ) 3 - l B ] E : 0.: :
100.0 - 100.0(100.0 = - 100.0 = = - 100.0 - - 100.0 - 100.0 - -| 100.0s =
Aerosol = = = = = - = = N - = 3 3 £ g = 3 = e =
T-test mean: sig level 90 - Columns tested AB,CD,EFG,HI1J,KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services

Project V4RE0011 - Cleaner Disposal




TOTAL

Table 36
Q.1b/d - What Was The Form Of The Product You Disposed?
- Liquid Fabric Softener -

REGION
----------------------- POSED  POSE
NORTH
EAST TRAL SOUTH WEST  PROD. PROD.

CEN-

Page 81

PRODUCT
DISPOSAL
DID
NOT
DIS- DIS-

OF ANY OF ANY

ase: Total Respondents 13697
100.0

100.0

Solid/paste/stick 2
*

100.0

dther 2
*

100.0

Jon’t know/no answer 16
0.1

100.0

ontainer did not have unused 3184
nount when disposed 23.2
100.0

-test mean: sig level 90 - Columns

EDUCATION OF HH INCOME
SEPTIC/SEWER FIN- $30,
------------- OWN/RENT AGE ISHED -000
HAVE  HAVE HOME =~ == ---e--meooeooes H.S. SOME COL- UNDER TO
SEPTIC SEWER == --------- UNDER OR  COL- LEGE  $30, $49, $50,
SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+
A B c D E F G H 1 J K L M
3179 8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586
100.0 100.0{100.0 100.0{100.0 100.0 100.0|100.0 100.0 100.0( 100.0 100.0 100.0
23.2  61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2
- 11 2 - - 1 11 2 - - 2 - -
- * * - - * * * - - * - -
- 50.0{100.0 - - 50.0 S0.0[100.0 -  -|100.0 - -
2| 2 1 1 2 - 1 -
- * * - - * * * - - * - *
100.0[100.0 - - 50.0 50.0{100.0 -  -| 50.0 - 50.0
4 gl 12 4 3 7 e 10 1 4 9 3 4
0.1 0.1 0.1 o0.1| 0.1 0.1 0.1} 0.1 * 04| 0.1 0.1 0.4
25.0 50.0( 75.0 25.0( 18.8 43.8 37.5| 62.5 6.3 25.0| 56.3 18.8 25.0
835 1880| 2338 727| 824 1354 1006| 1705 661 746 1420 887 877
26.3  22.2| 24.6 20.0| 23.2 25.3 21.0| 25.0 22.4 20.6| 21.3 25.8 24.5
26.28 59.0( 73.4D 22.8| 25.96 42.5€ 31.6| 53.51 20.84 23.4
G J

ested AB,CD,EFG,HIJ,KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

°D Custom Services

Project V4RE0011 - Cleaner Disposal

2972
100.0
21.7

5

1

n

o

0.

0
8
7
6

1
*
0

7

onN oo - W

0

p

3404 4594
100.0 100.0
24.9 33.5

1
*
50.0

50.

- U O * =

0.

0

6
A

31.3 37.5

825

1049

24.2 22.8

50.

1

1

0
2
5
9

Q R S
2727| 1092 12605
100.0] 100.0 100.0
19.9 8.0 92.0
- 2 -

- 0.2 -

-] 100.0s -

1 2 -

* 0.2 -

0| 100.0s -

2 16 -

A 1.5 -
.5| 100.0s -
38 248 2936
g1 22.7 23.3

9 7.8 92.2

44.6 27.9K 27.5K 24.2P 25.9Q 32.9Q 16.




Base: Total Respondents

Container Had Unused Amount

Left When Disposed (Net)

Liquid in bottle

Powder in box

Crystals in can

Gel in bottle/tub/tube

Liquid in pump sprayer

Aerosol

T-test mean: sig level 90 - Columns

Table 37

Q.1b/d - What Was The Form Of The Product You Disposed?
- Pre-Wash Soil/Stain Remover -

Page 82

PRODUCT
. DISPOSAL
EDUCATION OF HH TNEOME! £« . 2 v i o S e I S il et
---------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE 1SHED -000 REGION DIS-  DIS-
HAVE  HAVE HOME =~ -=---=--mm-n- *--- H.S. SOME COL- UNDER TO =--=s=--e=c-mo-meccamann- POSED  POSE
SEPTIC SEWER ----------- NDER OR COL- LEGE  $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H I J K L M N 0 J Q R S
13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0{100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9| 8.0 92.0
101 17 61| 68 28| 40 47 14| 38 27 35 39. "3 3] Ter L9 33 2oy -
0.7l 0.5 0.7 0.7 o0.8/ 1.1 0.9 0.3 0.6 0.9 1.0f 0.6 0.9 0.9 0.9 0.6 0.7 0.8 9.2 -
100.0| 16.8 60.4| 67.3 27.7| 39.6G 46.5G 13.9| 37.6 26.7H 34.7H 38.6 30.7K 30.7| 26.70 18.8 32.7 21.8| 100.0s -
2 4 12| 16 5 13 9 ZI st 4 9 9 10 5 6 5 6 7 24 -
0.2l 0.1 0.1 0.2 o0.1] 0.4 0.2 #8102 0002 L0003, 00021] 7052 01T 0u1 - 03] 22 -
100.0 16.7 50.0| 66.7 20.8| 54.2F 37.56 8.3| 45.8 16.7 37.5 37.5 41.7k 20.8| 25.0 20.8 25.0 29.2| 100.0s -
G
3 - 2 2 1 2 - 1 - 1 2 1 - 2 1 1 1 - 3 -
* = * * * 0.1 - * - * 0_1 * - 0-1 * * * = 0_3 -
100.0 - 66.7| 66.7 33.3| 66.7F - 33.3 - 33.3 66.7H 33.3 - 66.7| 33.3 33.3 33.3 -| 100.0s -
1 - 1 1 1 - 1 - - - 1 1 -
* > - * = = = * = * - * - - = - * - 0.1 =
100.0 - -1100.0 - - - 100.0 100.0 -1 100.0 - - - - 100.0 -1 100.0s -
4 3 1 2 2 2 2 - 3 1 - 1 2 1 2 - - 2 4 -
* 0.1 * ® 0. Tk 0%} * - * * - * 0.1 *[ 0.1 - - 0.1 0.4 -
100.0| 75.08 25.0| 50.0 50.0( 50.0 50.0 -] 75.0 25.0 -] 25.0 50.0 25.0| 50.0p - - 50.0P 100.0S -
9 - 7 7 2 4 3 2 5 2 2 1 5 3 4 1 3 1 9 -
0.1 - 5,058 J0z1 105V =021 0% *[ 0.1 0.1 0.1 * 0.1 0.1 0.1 * 0.1 *| 0.8 -
100.0 - 77.8| 77.8 22.2| 44.4 33.3 22.2| 55.6 22.2 22.2| 11.1 55.6K 33.3K 44.4 11.1 33.3 11.1| 100.0s -
2 - 2 2 - - 1 1 - - 1 - - 2 - 1 - 1 2 -
* - * * - - * * - - * = - 0_1 = * = * 0_2 -
100.0 - 100.0{100.0 - 50.0 50.0 - 50.0 - - 100.0? 50.0 - 50.0| 100.0s -
ested AB,CD,EFG,HIJ,KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services

Project

V4RE0011 - Cleaner Disposal




SEPTIC/SEWER

HAVE

SEPTIC SEWER

Q.1b/d - What Was The Form Of The Product You Disposed?

TOTAL SYSTEM SYSTEM OWN RENT

ase: Total Respondents 13697
100.0

100.0

Solid/paste/stick 43
0.3

100.0

Jther 1
*

100.0

Yon’t know/no answer 14
0.1

100.0

ntainer did not have unused 2178
nount when disposed 15.9
100.0

-test mean: sig level 90 - Columns

'D Custom Services

3179

0.2

42.98

515
16.2
23.6

—_
&~ (=1
o

R SR
O O 0 O = O O * =

o - -
Uk O

Tabte 37

- Pre-Wash Soil/Stain Remover -

Page 83

PRODUCT
DISPOSAL

EDUCATION OF HH INCOE e

------------------------------ DID

FIN- NOT

OWN/RENT AGE ISHED REGION DIS- DIS-
HOME =~ -------oooomoanns H.S. SOME COL- UNDER TO = -------ccmeooonno-- POSED  POSE
--------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
c -—D E F G H 1 J K M N 0 R S
9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 1092 12605
100.0 100.0(100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 26.2| 21.7 24.9 8.0 92.0
27 14 17 22 4 14 13 16 19 13 1" 9 43 -
0.3 0.4/ 0.5 0.4 0.1 0.2 0.4 0.4 0.3 0.3 0.4/ 0.4 0.3 3.9 -
62.8 32.6] 39.5G 51.26 9.3| 32.6 30.2H 37.2H 44.2 25.6 30.2| 25.6 20.9 100.0s -
1 - 1 - - 1 - - 1 - 1 -
* - - * - - * - - * - 0.1 -
100.0 - - 100.0 - - 100.0 - - - 100.0 - - 100.0s -
10 4 2 9 3 5 4 5 7 4 3 2 14 -
0.1 0.1 0.1 0.2 0.1 0.1 0.1 0.1 0.1 0.11 0.1 0.1 1.3 -
71.4 28.6] 14.3 64.3 21.4] 35.7 28.6 35.7] 50.0 21.4 28.6| 21.4 14.3 100.0s -
1665  446{ 588 931  659]| 1019 474 638 828 757 461 539 161 2017
17.5 12.2| 16.5 17.4 13.8] 14.9 16.1 17.6| 12.4 17.2 21.1| 15.5 15.8 14.7 16.0
76.4D 20.5( 27.0G 42.76 30.3] 46.8 21.8 29.3H 38.0 27.2K 34.8K 21.2 24.7 3 7.4 92.6

ested AB,CD,EFG,HIJ,KLM,NOPQ,RS
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

Project V4REG011 - Cleaner Disposal

L
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Table 38
Q.1b/d - What Was The Form Of The Product You Disposed?
- Starch -
PRODUCT

DISPOSAL
EDUCATION OF HH INCOME eeeeeeeaaaa.

"""""""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT
----------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME "5 e~ e SseEcetloons H.S. SOME COL- UNDER PO, = =oBsceeosocBomeasaicaTin POSED  POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H I J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0/100.0 100.0{100.0 100.0 100.0(100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9]| 69.5 26.6] 26.0 39.1 34.9)| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 90 19 59 63 24 32 40 18 33 20 35 43 22 25 9 17 52 12 90 -
Left When Disposed (Net) 0.7 0.6 Q2100 (07009 00T S04 105 R0 7 B1E0 0:6i+ .06 +100¢1- 0% 0854 1=1. 0.6 8.2 =
100.0| 21.1 65.6| 70.0 26.7| 35.6G 44.4G 20.0| 36.7 22.2 38.9H 47.8 24.4 27.8| 10.0 18.9 57.8N 13.3| 100.0S =

oQ
Liquid in bottle 8 2 4 6 2 3 2 3 1 4 3 4 1 3 = 4 2 2 8 -
0 0.1 ol B S P R AU ® 0001 "0 0.1 * .20 ~=102 Y * =04 0.7 F
100.0] .-25:0 - S0.p| 75.0 25.0[:37.5 25.0.  37.5] 125 50.0H 37.5H S0.0 425 37.5 - 50.0N 25.0 25.0| 100.0s =
Powder in box 1 = = 1 = = 1 = 1 o & 1 - = = 1 = 5
* - - * - - * & * - = * - - - * o~ - 0_1 -
100.0 - -1100.0 - - 100.0 -{100.0 -1 100.0 c = - 100.0 = -] 100.0s -
Crystals in can 1 = - 1 > c = 1 = 1 = 1 = = = - 1 2 1 S
* "5 - * - = - * - * - * - - - - * - 0.1 -
100.0 - -1100.0 = = - 100.0 - 100.0 -| 100.0 - - - - 100.0 -1 100.0s S
Gel in bottle/tub/tube = S 5 = = o = £ > e = - * = S = < S = =
Liquid in sprayer 8 1 7 5 3 2 3 3 3 2 3 6 1 1 = 3 5 - 8 =
. pae 0.1 i 0z U 0.V .60 % 1 0.1.77020 0.1 i -1 =01 0.1 . > el o DR 2 0.7 =
100.0] 1235 B7.5] 62.5- 37:5] 25.0: 37.5: 37.5]!37:5. 25.0/ 37.5]: 75.0 12.5 12.5 - 37.5 62.5N@ -| 100.0s =
T-test mean: sig level 90 - Columns tested AB,CD
D

L,EFG,HIJ,KLM,NOPQ,RS
E

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services ;
Project V4RE0011 - Cleaner Disposal
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Table 38
Q.1b/d - What Was The Form Of The Product You Disposed?
- Starch -
PRODUCT
DISPOSAL

EDUCATION OF HH INCOME eeeeeeeeeeaa-

-------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME ~ -------=---------- H.S. SOME COL- UNDER TO = W ===--=------mccmcmononn POSED POSE
SEPTIC SEWER ~----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST  PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
ase: Total Respondents 136971 3179  8479] 9515 3643| 3555 5358 4784| 6817 2948 3624] 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0{ 100.0 100.0}100.0 100.0|100.0 100.0 100.0/100.0 100.0 100.0{ 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9]| 69.5 26.6] 26.0 39.1 34.9] 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Aerosol 55 14 36 38 15 23 24 8 20 12 22 22 18 15 6 6 34 9 55 -
0.4 0.4 0.4 0.4 0.4 0.6 0.4 0.2 0.3 0.4 0.6 0.3 0.5 0.4f 0.2 0.2 0.7 0.3 5.0 -
100.0f 25.5 65.5| 69.1 27.3| 41.8G 43.6G6 14.5| 36.4 21.8 40.0H 40.0 32.7 27.3| 10.9 10.9 61.8N 16.4{ 100.0S -

oQ
Solid/paste/stick - - - - - - - - - - - - - - - - - - - -
Other 2 - 1 1 1 1 - 1 - 2 2 - - 1 1 - 2 -
* - * * * * - * - - 0 . 1 * - - - * * - 0 . 2 -
100.0 - 50.0| 50.0 50.0] 50.0 - 50.0 - - 100.0H 100.0 - - 50.0 50.0 100.0s -
Don’t know/no answer 15 2 1" 1" 3 3 10 2 8 5 7 2 6 3 2 9 1 15 -
0.1 0.1 0.1} 0.1 0.1 0.1 0.2 *1 0.1 * 0.1 0.1 0.1 0.2/ 0.1 0.1 0.2 * 1.4 -
100.0f 13.3 73.3] 73.3 20.0| 20.0 66.7G6 13.3] 53.3 6.7 33.3] 46.7 13.3 40.0] 20.0 13.3 60.0@ 6.7| 100.0S -
ontainer did not have unused 820 156 504| 571 209]| 244 337 239 339 204 260 326 196 298| 145 151 396 128 70 750
mount when disposed 6.0 4.9 5.9] 6.0 5.7 6.9 6.3 5.0 5.0 6.9 7.2 4.9 5.7 83| 4.9 4.4 8.6 4.7 6.4 6.0
100.0f 19.0 61.5A 69.6 25.5| 29.8G 41.16 29.1| 41.3 24.9H 31.7H 39.8 23.9K 36.3K 17.7 18.4 48.3N 15.6 8.5 91.5
L oQ
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ, RS

PD Custom Services
Project V4RE0011 - Cleaner Disposal
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Table 39
Q.1b/d - What Was The Form Of The Product You Disposed?
- Water Softener -

PRODUCT

DISPOSAL
EDUCATION OF HH R OME - R A o e e - o T e o
"""""""""""""""""" DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME: <% =cor - oo aices H.S. SOME COL- UNDER TO  meeemmemeeeeeiceceeaaa. POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B > D E F G H 1 J K i M N 0 P Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727 1092 12605
100.0f 100.0 100.0{100.0 100.0{100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0( 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 7 - 2 4 2 4 2 1 2 3 2 5 1 1 1 % 3 3 7 =
Left When Disposed (Net) 0:1 - * P L * * ¥ Le0i 91054 0.1 » * L O = Dl 0.6 -
100.0 - 28.6| 57.1 28.6| 57.1G 28.6 14.3| 28.6 42.9 28.6| 71.4 14.3 14.3| 14.3 42.9p - 42.9P 100.0S -
Liquid in bottle 5 - 1 3 1 3 1 1 1 2 2 3 1 1 1 2 - 2 5 -
* - * i *] 0.1 o = * .1 =801 * * * g = S0%) 025 -
100.0 - 20.0f 60.0 20.0| 60.0 20.0 20.0( 20.0 40.0 40.0| 60.0 20.0 20.0| 20.0 40.0 - 40.0P 100.0S -

Powder in box - - - - < 3 = 43 5

Crystals in can - - - - - - - - - - - - - - - - - - 5 X

Gel in bottle/tub/tube - - - - - - - - - - - - - - - - - = o S

Liquid in pump sprayer - - - - - - - - - - - - £ = = 3 = 3 g i

Aerosol - - - - - - - - - - a = s 3 = = E L . s

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS
T-test prop: sig level 90 - Columns tested AB,CD,EFG,H1J,KLM,NOPQ,RS

\PD Custom Services
Project V4RE0011 - Cleaner Disposal
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Table 39
Q.1b/d - What Was The Form Of The Product You Disposed?
- Water Softener -

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME  seemeeeeeeees
---------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE  HAVE HOME ~ ----------ccooe-- H.S. SOME COL- UNDER TO = = =----------cccoceooona- POSED  POSE
SEPTIC SEWER =----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST  PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
ase: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605

100.0{ 100.0 100.0{100.0 100.0{100.0 100.0 100.0(100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0( 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0

Solid/paste/stick 1 - 1 - 1 1 - - 1 - - 1 - - - - - 1 1 -
* - * - * * - - * - - * - - - - - * 0_1 -

100.0 - 100.0 - 100.0/100.0 - -1100.0 - -] 100.0 - - - - - 100.0] 100.0s -

Other - - - - - - - - - - - - - - - - - - - -
Don’t know/no answer 1 - -1 1 - - 1 - - 1 - 1 - - - 1 - - 1 -
* - - * - - * - - %* - * - - - * - - 0.1 -

100.0 - -1100.0 - - 100.0 - - 100.0 -1 100.0 - - - 100.0 - -1 100.0s -

ontainer did not have unused 364 97 190 279 68 75 144 145] 186 80 88 160 102 102 67 116 104 77 40 324
mount when disposed 2.7 3.1 2.2 2.9 1.9 2.1 2.7 3.0 2.7 2.7 2.4 2.4 3.0 2.8 2.3 3.4 2.3 2.8 3.7 2.6
100.0| 26.6B 52.2| 76.6D 18.7| 20.6 39.6E 39.8t 51.1 22.0 24.2| 44.0 28.0K 28.0| 18.4 31.9N 28.6 21.2| 11.0S 89.0

[}

-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,6RS
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

PD Custom Services ) .
Project V4REO011 - Cleaner Disposal
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Table 40
0.1b/d - What Was The Form Of The Product You Disposed?
- Automatic Dishwasher Detergent -

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME e

---------------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE 1SHED -000 REGION DIS- DIS-

HAVE  HAVE HOME =~ --------------nn- H.S. SOME COL- UNDER TO = -=----mc-ccmccaooooann POSED  POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 o J K L M N (o] P Q R S
Base: Total Respondents 13697 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0/ 100.0 100.0{100.0 100.0100.0 100.0 100.0(100.0 100.0 100.0{ 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9] 69.5 26.6| 26.0 39.1 34.9] 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 202 49 1251 153 47 72 82 48 75 48 73 68 51 83 37 35 91 39 202 -
Left When Disposed (Net) 1.5 1.5 1.5 1.6 1.3 2.0 1.5 1.0] 1.1 1.6 2.0 1.0 1.5 2.3 1.2 1.0 2.0 1.4| 18.5 -
100.0] 24.3 61.9| 75.7 23.3| 35.6F 40.6G 23.8| 37.1 23.8H 36.1H 33.7 25.2K 41.1K 18.3 17.3 45.0N 19.3| 100.0s -

G L oQ
Liquid in bottle 59 12 39 4 4 22 24 13 26 13 19 17 18 24 15 8 23 13 59 -
0.4 0.4 0.5| 0.5 0.4 0.6 0.4 0.3 0.4 0.4 0.5 0.3 0.5 0.7) 0.5 0.2 0.5 0.5 5.4 -
100.0| 20.3 66.1| 74.6 23.7| 37.3G 40.7 22.0| 44.1 22.0 32.2| 28.8 30.5K 40.7K 25.40 13.6 39.00 22.0| 100.0s -
Powder in box 75 15 52 52 23 29 29 17 24 21 30 30 17 28 1" 9 43 12 75 -
0.5 0.5 0.6y 0.5 0.6/ 0.8 0.5 0.4f 0.4 0.7 0.8 0.4 0.5 0.8/ 0.4 0.3 0.9 0.4 6.9 -
100.0f 20.0 69.3| 69.3 30.7| 38.7G 38.7 22.7| 32.0 28.0H 40.0H 40.0 22.7 37.3K 14.7 12.0 57.3N 16.0| 100.0s -
oQ
Crystals in can 1 - - 1 - 1 - - - - 1 - - - - 1 - 1 -
* - - * - * - - - - - * - - - - * - 0_1 -
100.0 - -1100.0 -1100.0 - - - - -| 100.0 - - - - 100.0 -1 100.0s -
Gel in bottle/tub/tube 29 10 16 21 8 15 14 - 8 6 13 4 8 17 5 8 10 6 29 -
0.2 0.3 0.2 0.2 0.2 0.4 0.3 -| 0.1 0.2 0.4 0.1 0.2 0.5 0.2 0.2 0.2 0.2 2.7 -
100.0| 34.5 55.2| 72.4 27.6] 51.7G 48.3G -] 27.6 20.7 44.84 13.8 27.6K 58.6K 17.2 27.6 34.5 20.7| 100.0S -
L
Liquid in pump sprayer - - - - - - - - - - - - - - - - - - - -
T-test mean: sig level 90 - Columns tested AB,CD,EFG,HI1J,KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services )
Project V4RE0011 - Cleaner Disposal
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Table 40
Q.1b/d - What Was The Form Of The Product You Disposed?
- Automatic Dishwasher Detergent -

PRODUCT
DISPOSAL
EDUCATION OF HH INCOE eeeeeeeee---
---------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE  HAVE HOME =~ --------------oe- H.S. SOME COL- UNDER TO = --=---=---------o--cmmonnn POSED  POSE
SEPTIC SEWER ----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST  PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
ase: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605

100.0| 100.0 100.0}100.0 100.0{100.0 100.0 100.0/100.0 100.0 100.0( 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9] 69.5 26.6] 26.0 39.1 34.9]| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0

\erosol - - - - - - - - - - - - - - - - - - - -

Solid/paste/stick - - - - - - - - - - - - - - - - - - - -

dther 4 1 2 3 - - 3 1 3 1 - 1 2 1 - 2 1 1 4 -
* * * * - - 01 * * * - * 0.1 * - 01 * * 0.4 ;

100.0| 25.0 50.0| 75.0 - 75.0 25.0] 75.0 25.0 -] 25.0 50.0 25.0 - 50.0 25.0 25.0| 100.0s -

Jon’t know/no answer 34 1" 16 32 2 5 12 17 14 7 " 15 6 13 6 8 13 7 34 -
0.2 0.3 0.2y 0.3 0.1} 0.1 0.2 0.4 0.2 0.2 0.3 0.2 0.2 0.4 0.2 0.2 0.3 0.3 3.1 -

100.0| 32.4 47.1} 94.1D 5.9] 14.7 35.3 50.0E 41.2 20.6 32.4| 44.1 17.6 38.2| 17.6 23.5 38.2 20.6| 100.0S -

ontainer did not have unused 3892 857 2472| 3102 674] 1039 1680 1173] 1523 908 1372| 1110 1164 1618| 809 840 1349 89 226 3666
nount when disposed 28.4 27.0 29.2]| 32.6 18.5| 29.2 31.4 24.5( 22.3 30.8 37.9| 16.6 33.8 45.1| 27.2 24.7 29.4 32.8| 20.7 29.1
100.0| 22.0 63.5A 79.7D 17.3| 26.7G 43.2E 30.1| 39.1 23.3H 35.3HI 28.5 29.9K 41.6K 20.80 21.6 34.7N 23.0NOP 5.8 94.2R

G L 0

-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,6NOPQ,RS
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

°D Custom Services
Project V4RE0011 - Cleaner Disposal
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Table 41
Q.1b/d - What Was The Form Of The Product You Disposed?
- Hand-dishwashing Detergent -

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME = eeemeeeeeaaa.

""""""""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME  --------=ccccec--- H.S. SOME COL- UNDER L T e e IR i POSED  POSE
SEPTIC SEWER. ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0/ 100.0 100.0/100.0 100.0|100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9]| 69.5 26.6| 26.0 39.1 34.9( 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 210 55 116 121 84 91 79 40| 107 43 54 113 47 50 45 50 79 36 210 =
Left When Disposed (Net) 35 =7, Yoh) 23 - 2,31 2.6 1.5 - 0.8] . 1.6 15 45 ST REE T I I R IR L Ry N P! -
100.0| 26.2 55.2| 57.6 40.0C 43.3F 37.6G 19.0| 51.0 20.5 25.7| 53.8 22.4 23.8| 21.4 23.8 37.6 17.1| 100.0s =

G
Liquid in bottle 151 38 83 83 65 75 53 23 76 28 41 79 38 34 34 34 63 20 151 =
11 1.2 00N =B Y R0 0TS 1T 09 =1 o2 LRI T 091 == 1.0 - A =007 S18T8 -
100.0f 25.2 55.0| 55.0 43.0C 49.7F 35.1G 15.2| 50.3 18.5 27.2| 52.3 25.2 22.5| 22.5 22.5 41.7a 13.2| 100.0S =
G

Powder in box 4 2 2 1 3 1 3 - 3 il - 4 - = 1 1 2 - 4 =
* 0.1 = o O 1 | * 0.1 = & * - 0.1 = - - - > - 0.4 -
100.0f 50.0 50.0| 25.0 75.0C 25.0 75.0 -1 75.0 25.0 -| 100.0 - -| 25.0 25.0 50.0 -1 100.0s 3
Crystals in can 3 = S = & = = - - = 5 = = e = & = e = 2
Gel in bottle/tub/tube 4 1 3 1 3 2 2 - 2 1 1 1 2 1 = 1 1 2 4 =
» * ¥ R 2058 0.1 i - * i #* *5 207 . - = * =0 0.4 5
100.0f 25.0 75.0| 25.0 75.0C 50.0 50.0 =1=50.0 25.0. 2501 :25.0. 560 25.0 - 25.0 25.0 50.0( 100.0s o
Liquid in pump sprayer = = > o = v g & = = y - = - = 3 = = - =
Aerosol = = . > . P 7 : - 3 - = % = = H = 2 =

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS
T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ, RS

NPD Custom Services
Project V4RE0011 - Cleaner Disposal
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Solid/paste/stick

Other

Don’t know/no answer

ontainer did not have unused
mount when disposed

Table 41
Q.1b/d - What Was The Form Of The Product You Disposed?
- Hand-dishwashing Detergent -

Page 91

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME - e
---------------------------------- DID
SEPTIC/SEMWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS-  DIS-
HAVE  HAVE HOME =~ ------=---eomnee- H.S. SOME COL- UNDER TO ====-====-=mmemmmeomaan POSED  POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE  $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST  PROD. PROD.
A B c D E F G H 1 J K L M N 0 P a R s
13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0] 100.0 100.0{100.0 100.0{100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9[ 8.0 92.0
3 1 2 1 1 - 1 2 1 1 1 2 1 - 2 - 1 3 -
* * * * * - * * * * * * - * - 0'1 - * 0_3 -
100.0| 33.3 66.7| 33.3 33.3 - 33.3 66.7| 33.3 33.3 33.3| 66.7 - 33.3 - 66.7 - 33.3| 100.0s -
48 13 26| 35 12| 13 20 15| 25 12 1 27 7 14| 10 12 13 13 48 -
0.4 0.4 0.3 0.4 0.3 0.4 0.4 0.3 0.6 0.4 0.3 0.4 0.2 0.4 0.3 0.4 0.3 0.5 4.4 -
100.0| 27.1 54.2f 72.9 25.0| 27.1 41.7 31.3| 52.1 25.0 22.9| 56.3L 14.6 29.2] 20.8 25.0 27.1 27.1| 100.0s -
5431| 1335 3307| 3883 1360| 1467 2284 1680| 2706 1147 1453 2405 1454 1572| 1279 1348 1811 993| 397 5034
39.7| 42.0 39.0| 40.8 37.3| 41.3 42.6 35.1[ 39.7 38.9 40.1| 36.1 42.2 43.8| 43.0 39.6 39.4 36.4| 36.4 39.9
100.0| 24.68 60.9| 71.5D 25.0| 27.0G 42.1G 30.9| 49.8 21.1 26.8] 44.3 26.8K 28.9K 23.50 24.8 33.3a 18.3| 7.3 92.7R
PQ
tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

-test mean: sig level 90 - Columns
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

PD Custom Services

Project V4RE0011 - Cleaner Disposal
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Table 42
Q.1b/d - What Was The Form Of The Product You Disposed?
- Rinse Agent -

PRODUCT

DISPOSAL
EDUCATION OF HH TNGONE SI¥ -5 gl Ryt R gt e s et s S

""""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME  --------c-cce---- H.S. SOME cOL- UNDER TO  =--meemcmececceeeaoos POSED  POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0/100.0 100.0(100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0f 23.2 61.9] 69.5 26.6( 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 29 8 14 24 4 15 7 7 12 8 9 10 6 13 5 £ 12 5 29 -
Left When Disposed (Net) 0.2 0:3 0.2] 0.3 0.% 0.4 0.1 .0.1] 0.2 0.3 0.2 0.1 ~0.2 0.4} 0.2 0.2 .0.3 -0.2 2.7 -
100.0( 27.6 48.3)| 82.8 13.8| 51.7F 24.1 24.1| 41.4 27.6 31.0| 34.5 20.7 44.8K 17.2 24.1 41.4 17.2| 100.0s -

G
Liquid in bottle 10 5 3 8 2 4 2 3 3 4 4 2 4 3 2 3 2 10 =
0% 0.2 M0t 0] R0 0. *x 0. 0] Ol we08)  0SR[80.1° 50T 50T 0 0.9 -
100.0( 50.08 30.0| 80.0 20.0( 40.0 40.0 20.0| 30.0 30.0 40.0| 40.0 20.0 40.0| 30.0 20.0 30.0 =20.0| 100.0s -
Powder in box = = 3 3 : < = - = T ? 3 2 7 & = s 2 = =
Crystals in can = 5 = = - ¥ = b o % 2 = = % g = 5 - ] 3
Gel in bottle/tub/tube 1 = 1 1 - - = 1 = 1 = 1 z - = = = | 1 z
* - * * - - - * k2 * - * - - - = = * 0-1 -
100.0 - 100.0(100.0 - 5 - 100.0 - 100.0 -| 100.0 - - = - - 100.0| 100.0s 5
Liquid in pump sprayer = = 7 e = - - 3 = . 7 = = 2 2 = = = = 7
Aerosol : = = x 2 ~ = = 2 = 5 = 3 = 3 * = 2 % o
T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

IPD Custom Services
Project V4RE0011 - Cleaner Disposal




Table 42

Q.1b/d - What Was The Form Of The Product You Disposed?

- Rinse Agent -

Page 93

PRODUCT
DISPOSAL
EDUCATION OF HH INCONE e
---------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
--------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME =~ ----------------- H.S. SOME COL- UNDER T0O  s--mmmmemesescemeeeeoee POSED POSE
SEPTIC SEWER =----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B [« D E F G H 1 J K L M N 0 ) P Q R S
ase: Total Respondents 13697 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727 1092 12605
100.0] 100.0 100.0]100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0f 100.0 100.0
100.0f 23.2 61.9] 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2]| 21.7 24.9 33.5 19.9 8.0 92.0
Solid/paste/stick 1" 1 5 10 1 8 2 1 5 3 3 4 3 4 - 3 7 1 1" -
0.1 * 0.1 0.1 *1 0.2 * *1 0.1 0.1 0.1 0.1 0.1 0.1 - 0.1 0.2 * 1.0 -
100.0 9.1 45.5| 90.9 9.1] 72.7F 18.2 9.1]| 45.5 27.3 27.3| 36.4 27.3 36.4 - 27.3 63.6N 9.1 100.0S -
G
Other 2 - 2 2 - 1 1 1 1 - - - 2 - - 1 1 2 -
* - * * - * * - * * - - - 0 . 1 - * * 0_ 2 -
100.0 - 100.0(100.0 -1 50.0 50.0 -1 50.0 50.0 - - - 100.0K - - 50.0 50.0] 100.0Ss -
Don’t know/no answer 5 2 3 3 1 2 - 3 3 - 2 1 1 3 2 2 1 - 5 -
* 0.1 * * * 0.1 - 041 * - 0.1 * * 0.1] 0.1 0. * - 0.5 -
100.0] 40.0 60.0] 60.0 20.0| 40.0F - 60.0F 60.0 - 40.0{ 20.0 20.0 60.0K 40.0 40.0 20.0 -1 100.0s -
ontainer did not have unused 821 184 526| 666 133 221 361 239| 326 184 287 232 233 356| 168 221 260 172 70 751
mount when disposed 6.0 5.8 6.2 7.0 3.7 6.2 6.7 5.0 4.8 6.2 7.9 3.5 6.8 9.9 5.7 6.5 5.7 6.3 6.4 6.0
100.0] 22.4 64.1| 81.1D 16.2| 26.9G 44.0G 29.1| 39.7 22.4H 35.0HI 28.3 28.4K 43.4K 20.5 26.9 31.7 21.0 8.5 91.5
L
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

PD Custom Services

Project V4RE0011 - Cleaner Disposal



Page 94

Table 43
Q.1b/d - What Was The Form- Of The Product You Disposed?
- Film/Spot Remover -

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME eeeeeeeeaaaa.

"""""""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE O e e e e = e - = H.S. SOME COL- UNDER TO " o M os-chffelaccncedansanans POSED  POSE
SEPTIC SEWER + ~=--t---eia UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
: A ] c D E F G H 1 J K L M N 0 P Q R s
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0( 100.0 100.0|100.0 100.0/100.0 100.0 100.0|100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 20 2 12 12 i S 9 6 6 5 8 8 4 8 6 2 il 5 20 =
Left When Disposed (Net) 0.1 0.1 Oz 021 L0l 01 . 0.2 02T 10. 1540 25 022 0.1, 0.1 0.2] .0.25 0.1, T0Ro:r 0.2 1.8 -
100.0f 10.0 60.0| 60.0 35.0| 25.0 45.0 30.0| 30.0 25.0 40.0H 40.0 20.0 40.0| 30.0 10.0 35.0 25.0| 100.0S -
Liquid in bottle 6 2 3 4 1 1 3 2 2 2 2 3 - 3 2 - 3 1 6 -
* 0.1 * = 5 & =05 * * N0 a0 * - 000 - 0. ¥ 0:5 =
100.0| 33.3 50.0| 66.7 16.7| 16.7 50.0 33.3| 33.3 33.3 33.3| 50.0 = 5000333 50.0 16.7| 100.0s -
Powder in box 2 - 1 1 1 - 1 1 1 - 1 1 1 1 1 Z - 2 -
* - * * * e * * * 3 * - * * * * -t - 0.2 e
100.0 50.0{ 50.0 50.0 - 50.0 50.0{ 50.0 - 50.0 - 50.0 50.0| 50.0 50.0 = -| 100.0s =
Crystals in can $ ¥ e - . . . - - " ' N s * - o i * > -
Gel in bottle/tub/tube = = e ) * ' ¥ 2 = e . = - 8 = = N = E o
T : 4 4 4 1 1 T 1 A 3 R ) A E
Liquid in pump sprayer 1 ; } 1 : : 1 : 1 A ¥ 1 § : : 1 B - 0.: ;
100.0 - -1100.0 - - 100.0 -1100.0 - -| 100.0 - - - 100.0 - -| 100.0s -
Aerosol = = - = = > 3 3 Y = = & = = = = = = = =

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,6NOPQ,RS

NPD Custom Services
Project V4RE0011 - Cleaner Disposal




Table 43

Q.1b/d - What Was The Form Of The Product You Disposed?

- Film/Spot Remover -

Page 95

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME meeeeeeeaeaao

""""""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT

""""""" OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME  ----------------- H.S. SOME COL- UNDER TO memmeeemeeee-eeceieoo-o POSED POSE
SEPTIC SEWER ----------- NDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B Cc D E F G H 1 J K L M N 0 P Q i; S
ase: Total Respondents 13697 3179 8479 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0f 100.0 100.0{100.0 100.0{100.0 100.0 100.0/100.0 100.0 100.0]| 100.0 100.0 100.0{100.0 100.0 100.0 100.0{ 100.0 100.0
100.0] 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Solid/paste/stick 4 - 3 2 2 3 1 - 1 1 1 2 2 - 1 - 2 1 4 -
* - * * 0.1 0-1 * - * * * * 0.1 - * - * * 0.[’ -
100.0 - 75.0| 50.0 50.0| 75.0G 25.0 -] 25.0 25.0 25.0f 50.0 50.0 -| 25.0 - 50.0 25.0| 100.0s -
Other 1 - 1 1 - - 1 - 1 - - 1 - - - 1 1 -
* - * * - - * - - * - - - * - - - * 0-1 -
100.0 - 100.0}100.0 - - 100.0 - - 100.0 - - 100.0 - - - 100.0| 100.0s -
Don’t know/no answer 6 - 41 3 3 1 2 3 1 1 4 2 1 3 2 - 2 2 6 -
* - * * 0.1 * * 0.1 * * 0.1 * * 0.1 0.1 - * 0.1 0.5 -
100.0 - 66.7| 50.0 50.0| 16.7 33.3 50.0| 16.7 16.7 66.7H 33.3 16.7 50.0| 33.3 - 33.3 33.3| 100.0S -
ontainer did not have unused 334 72 206 261 61 70 134 1301 159 80 90 110 90 134 64 81 117 72 3 303
mount when disposed 2.4 2.3 2.4 2.7 1.7 2.0 2.5 2.7 2.3 2.7 2.5 1.6 2.6 3.71 2.2 2.4 2.5 2.6 2.8 2.4
100.0f 21.6 61.7] 78.1D 18.3| 21.0 40.1 38.9E 47.6 24.0 26.9] 32.9 26.9K 40.1K 19.2 24.3 35.0 21.6 9.3 90.7

L

-test mean: sig level 90 - Columns

ested AB,CD,EFG,HIJ,KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

PD Custom Services

Project V4REO011 - Cleaner Disposal




Table 44

Q.1b/d - What Was The Form Of The Product You Disposed?

- Lime/Rust Remover -

Page 96

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME  eeeeeeeeaeaas

-------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HONES S s e S s e H.S. SOME COL- UNDER e e Cr e e e I ESCE POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179 8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727] 1092 12605
100.0( 100.0 100.0{100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 14 1 10 7 6 7 6 1 5 4 5 7 2 5 4 4 3 3 14 -
Left When Disposed (Net) 0.1 * 0.1| 0.1 0.2{ 0.2 0.1 =01 S0, 0.1 01000 0 LB 8) 500 S 0 0 | -
100.0 7.1 71.4| 50.0 42.9| 50.0G 42.96 7.1| 35.7 28.6 35.7| 50.0 14.3 35.7| 28.6 28.6 21.4 21.4| 100.0S -
Liquid in bottle 7 1 4 3 3 5 1 1 2 2 3 3 2 2 1 2 3 1 7 -
0.1 2 e o | P S - G L Ik R 1 & SO0 & 0.1 0.1 . 0.6 -
100.0| 14.3 57.1| 42.9 42.9| 71.4F 14.3 14.3| 28.6 28.6 42.9| 42.9 28.6 28.6| 14.3 28.6 42.9 14.3| 100.0S -

G
Powder in box - = 2 = = o 2 < < = P o = : = = 3 ] = o
Crystals in can = 3 = = = - s o s = = = = & H = 5 - 5 =
Gel in bottle/tub/tube = = e s = = 3 = = < 3 = = = = 2 s = &
N p ; 3 17 2 4 1 1 . b "
Liquid in pump sprayer E - 1 1 1 i E 3 E - : E ) H ] 1 ; 3 o.g >
100.0 - 50.0| 50.0 50.0 - 100.0 -|100.0 - -| 100.0 - -| 50.0 50.0 - -] 100.0s -
Aerosol = 5 = = - < - = & r & 3 o = = = = = :
T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services

Project V4RE0011 - Cleaner Disposal




Table 44

Q.1b/d - What Was The Form Of The Product You Disposed?

- Lime/Rust Remover -
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PRODUCT
DISPOSAL

EDUCATION OF HH INCOME eeeeeeemeeoes

--------------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE  HAVE HOME ~ --------------u-- H.S. SOME COL- UNDER TO = W -------cs-cccemeccnanons POSED  POSE
SEPTIC SEWER =----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
ise: Total Respondents 13697 3179  8479] 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586 2972 3404 4594 2727 1092 12605
100.0{ 100.0 100.0(100.0 100.0}100.0 100.0 100.0(100.0 100.0 100.0f 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0f 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5]| 48.7 25.1 26.2] 21.7 24.9 33.5 19.9 8.0 92.0
solid/paste/stick - - - - - - - - - - - - - - - - - - - -
Yther 1 - 1 1 - - 1 - - 1 - - - 1 - - - 1 1 -
* - * »* - - * - - * - - - * - - - * 0.1 -
100.0 - 100.0/100.0 - - 100.0 - - 100.0 - - - 100.0 - - 100.0| 100.0s -
Jon’t know/no answer 4 - 4 2 2 2 2 - 1 1 2 2 2 2 1 - 1 4 -
* - * * 0.1 0.1 * - * * 0.1 * - 0.1] 01 * - * 0.4 -
100.0 - 100.0] 50.0 50.0} 50.0 50.0 -1 25.0 25.0 50.0| 50.0 - 50.0f 50.0p 25.0 - 25.0] 100.0s -
ontainer did not have unused 400 112 214 301 86 88 174 138 210 77 106 164 93 143 75 115 126 84 30 370
nount when disposed 2.9 3.5 2.5 3.2 2.4 2.5 3.2 2.9 3.1 2.6 2.9 2.5 2.7 4.0 2.5 3.4 2.7 3.1 2.7 2.9
100.0| 28.08 53.5| 75.3D 21.5| 22.0 43.5E 34.5| 52.5 19.3 26.5| 41.0 23.3 35.8¢ 18.8 28.8N 31.5 21.0 7.5 92,5

L
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM, NOPQ, RS

°D Custom Services

Project V4RE0011 - Cleaner Disposal



Table 45
Q.1b/d - What Was The Form Of The Product You Disposed?
- All-Purpose Cleaner -
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PRODUCT
DISPOSAL
EDUCATION OF HH INCOME  eeeeeeaaaaa.
------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME . e e s =i H.S. SOME COL- UNDER |0 N e e S i S I O S POSED  POSE
SEPNIC SEWER!#-=--c~-=te UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B [ D E F G H 1 J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727 1092 12605
100.0| 100.0 100.0(100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0{ 100.0 100.0 100.0/100.0 100.0 100.0 100.0( 100.0 100.0
100.0] 23.2 61.9]| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 159 26 100 87 68 58 7 30 69 40 48 76 34 49 34 35 55 35 159 -
Left When Disposed (Net) e 0.8 1-8]00:9™ 1.9]. 156 #1.3 . 0.61 2450 - Feb 153 1.5 1.050:8] 1:1. " 150 1:2 .: 1.3 1426 -
100.0| 16.4 62.9A 54.7 42.8C 36.5G 44.7G 18.9| 43.4 25.2 30.2| 47.8 21.4 30.8| 21.4 22.0 34.6 22.0| 100.0S -
Liquid in bottle 95 15 61 48 44 34 44 17 38 24 32 44 21 30 21 21 30 23 95 -
0¥ 0.5 0svl . 0.5 1°B) 1.0 ..0.8 #0.4] 0.6 0.8 0.9 -7 3056 " 10%8F 0.7 55 0:6F 0.7 ~-0:8 8.7 -
100.0| 15.8 64.2| 50.5 46.3C 35.8G 46.3G 17.9| 40.0 25.3 33.7H 46.3 22.1 31.6| 22.1 22.1 31.6 24.2| 100.0S -
Powder in box 4 - 3 3 1 1 3 £ 2 1 1 S = 1 = 1 3 - 4 -
* - * * » * 0_1 - * * * » = * - * 0_1 = 0'4 -
100.0 = S 5 0TS, 0152501250 4.75.0 =150 0 2550525 0l W75.0 - 25.0 =~ %25% 0~ 75%0 -1 100.0s =
Crystals in can 3 1 1 1 2 1 2 3 2 1 - 1 1 1 1 1 iL F 3 -
* * * * 0.1 * * - * * * * * * * * * - 0_3 -
10020} . 33:3 2233535833 .66.7] 33.3 166.7: #1667 3323 S 33537 3303" 3AS N3 IS AR, 13313 -| 100.0s -
Gel in bottle/tub/tube < = - = = g = 2 = c r 3 S = E e 2
Liquid in pump sprayer 18 3 12 10 8 12 6 = 3 7 7 8 5 5 2 6 9 1 18 e
0.1 0.1 10 1 el I s 8] (ST [ SRR I r Loy (1 1 St (1 010 0 w01 802502 = 1.6 -
100.0| 16.7 66.7| 55.6 44.4| 66.7F 33.3G -] 16.7 38.9H 38.9H 44.4 27.8 27.8] 11.1 33.3 50.00 5.6| 100.0S E
G
Aerosol 6 1 3 4 2 2 3 1 () ~ - 1 2 3 1 1 3 1 6 -
* * L O O 00 .50 - - o] s 1 [Ep i * ol » (5] =
100.0)# 16.7 " 50.0] 66%7- 33.3] 33.3- 50.0 16.7]1060.0J - 1" 165723343 50.0I|L 16.7 16.7 50.0 16.7| 100.0S -
T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS
T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ, RS
NPD Custom Services
Project V4RE0011 - Cleaner Disposal




Table 45

0.1b/d - What Was The Form Of The Product You Disposed?

- All-Purpose Cleaner -
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PRODUCT
DISPOSAL
EDUCATION OF HH INCOME  eeeeeeieaaas
------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIs-
HAVE HAVE HOME = ----------------- H.S. SOME COL- UNDER TO  meeememeeeeeeeeieeeeeo POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B [ D E F G H 1 J K L M N 0 P Q R S
ise: Total Respondents 13697 3179 8479 9515 3643) 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727 1092 12605
100.0| 100.0 100.0|100.0 100.0}100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0(100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9]| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
solid/paste/stick - - - - - - - - - - - - - - - - - - - -
Jther - - - - - - - - - - - - - - - - - -
yon’t know/no answer 33 6 20 21 11 8 13 12 18 7 8 19 5 9 9 5 9 10 33 -
0.2 0.2 0.2 0.2 0.3 0.2 0.2 0.3f 0.3 0.2 0.2 0.3 0.1 0.3] 0.3 0.1 0.2 0.4 3.0 -
100.01 18.2 60.6| 63.6 33.3| 24.2 39.4 36.4| 54.5 21.2 24.2| 57.6 15.2 27.3| 27.3 15.2 27.3 30.30 100.0S -
ntainer did not have unused 4022 931  2465| 2865 1006]| 1132 1832 1058| 1930 863 1138 1639 1068 1315| 1023 911 1387 701 310 3712
nount when disposed 29.4| 29.3 29.1] 30.1 27.6] 31.8 34.2 22.1| 28.3 29.3 31.4| 24.6 31.0 36.7| 34.4 26.8 30.2 25.7! 28.4 29.4
100.0|] 23.1 61.3{ 71.20 25.0| 28.1G 45.5E 26.3| 48.0 21.5 28.3HI 40.8 26.6K 32.7K 25.40 22.7 34.50 17.4 7.7 92.3
G L PQ Q

-test mean: sig level 90 - Columns

'D Custom Services

ested AB,CD,EFG,HIJ,KLM,NOPQ,RS
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIdJ,KLM,NOPQ,RS

Project V4RE0011 - Cleaner Disposal
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Table 46
Q.1b/d - What Was The Form Of The Product You Disposed?
- Scouring Cleanser -

PRODUCT

DISPOSAL
EDUCATION OF HH INCOME, SERR ARt bR R - R A = Se s o7

---------------------------------- DID

SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME e e o e e H.S. SOME COL-  UNDER TO | seececccctcaccercecunas POSED  POSE
SERTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B € D E E G H 1 J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0] 100.0 100.0{100.0 100.0/100.0 100.0 100.0|100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.00 29250
Container Had Unused Amount 173 36 108 98 68 49 74 50 87 44 37 101 32 40 41 38 51 43 173 =
Left When Disposed (Net) 1.3 1.1 305 51009 a9) .6 e g 1.0] L3 R S 1 g IR 151 A 1 ] I 7 T [ P T I B el 17 =
100.0| 20.8 62.4] 56.6 39.3C 28.3 42.8 28.9| 50.3 25.4J 21.4| 58.4L 18.5 23.1| 23.7 22.0 29.5 24.9P 100.0S -

M
Liquid in bottle 23 6 12 1" 1" 12 8 3 12 6 4 12 < ) 8 6 6 5 6 23 <
02 02 0010303 =001 =0t | 5:0-2% 072 =021 0.2= 0 0821 . 0.2 0.2 0 02 2.1 -
100.0| 26.1 52.2| 47.8 47.8C 52.2F 34.8 13.0| 52.2 26.1 17.4| 52.2 13.0 34.8| 26.1 26.1 21.7 26.1| 100.0s -
G
Powder in box 75 1" 51 47 25 15 32 28 38 18 17 46 10 19 19 18 23 15 75 3
0.5 a.3 0.6 0.5 :0.7] 0.4 -0.6 0.6]-0.6 0.6°,05 0.7 o003 " 1051 w056 20,5 5605 21036 6.9 =
100.0| 14.7 68.0A 62.7 33.3| 20.0 42.7 37.3| 50.7 24.0 22.7| 61.3L 13.3 25.3| 25.3 24.0 30.7 20.0| 100.0s =
Crystals in can 29 7 18 12 16 14 13 2 14 8 6 16 10 5 3 9 12 5 29 5
0.2 0.2 0.2 0.1 0.4 0.4 0.2 Bl 02 50,3 5052 0225 303 0019021 . 0:35450:3 0.2 a7 S
100.0) 24.1 62.1| 41.4 55.2C 48.3G 44.86 6.9| 48.3 27.6 20.7| 55.2M 34.5M 10.3| 10.3 31.0 41.4 17.2| 100.0s -
Gel in bottle/tub/tube 4 2 1 3 1 1 1 2 2 1 R = 2 2 2 1 1 - 4 -
» 0.1 e * & 2 ® * i » - = 00 60 * = - 0.4 >
100.0f 50.0 25.0| 75.0 25.0( 25.0 25.0 50.0| 50.0 25.0 E - 50.0K 50.0K 50.0 25.0 25.0 -1 100.0s =
Liquid in pump sprayer = s ¥ = = s s = 3 2 > e 5 S - = = 3
T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services
Project V4RE0011 - Cleaner Disposal




Table 46

Q.1b/d - What Was The Form Of The Product You Disposed?

- Scouring Cleanser -

Page 101

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME  emeseececoa--
""""""""""""""""""""" DID
SEPTIC/SEWER FIN- $30, NOT
------------ OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME ~ ----------------- H.S. SOME COL- UNDER TO  ----ecesscesececcccnnes POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J ) _—E L M N o] P Q R S
ase: Total Respondents 13697 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727 1092 12605
100.0| 100.0 100.0}/100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9] 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Aerosol 1 - 1 - 1 - 1 - 1 - - - - 1 - - - 1 1 -
* - * - * - * - * - - - - * - - - * 0 . 1 -
100.0 - 100.0 - 100.0 - 100.0 -1100.0 - - - - 100.0 - - 100.0} 100.0S -
Solid/paste/stick 2 1 1 1 1 2 - - 1 - 1 2 - - 1 1 - 2 -
* * * * * 0 . 1 - - * - * * - - * * - - 0 . 2 -
100.0] 50.0 50.0f 50.0 50.0(100.0F - -| 50.0 - 50.0| 100.0 - -| 50.0 50.0 - -1 100.0S -
Other 9 1 6 5 4 1 7 1 4 2 3 6 1 2 2 3 4 9 -
0.1 * 0.1} 0.1 0.1 * 0.1 * 0.1 0.1 0.1 0.1 * 0.1] 0.1 - 0.1 04 0.8 -
100.0] 1.1 66.7| 55.6 44.4| 11.1 77.8G 11.1] 44.6 22.2 33.3| 66.7 11.1 22.2] 22.2 - 33.3 44.40 100.0S -
Don’t know/no answer 30 8 18 19 9 4 12 14 15 9 6 19 6 5 8 3 7 12 30 -
0.2 0.3 0.2] 0.2 0.2 0.1 0.2 0.3] 0.2 0.3 0.2 0.3 0.2 0.1 0.3 0.1 0.2 0.4 2.7 -
100.0f 26.7 60.0| 63.3 30.0| 13.3 40.0 46.7E 50.0 30.0 20.0| 63.3 20.0 16.7]| 26.70 10.0 23.3 40.00 100.0S -
P
ontainer did not have unused 3218 702 2005 2256 829| 793 1447 978| 1581 719 849 1372 859 987 767 742 1006 703 204 3014
mount when disposed 23.5| 22.1 23.6| 23.7 22.8| 22.3 27.0 20.4]| 23.2 24.4 23.4| 20.6 25.0 27.5| 25.8 21.8 21.9 25.8| 18.7 23.9
100.0| 21.8 62.3A 70.1 25.8| 24.6G 45.0E 30.4] 49.1 22.3 26.4] 42.6 26.7K 30.7K 23.80 23.1 31.3 21.80P 6.3 93.7R
G L P
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ, RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HI1J,KLM,NOPQ,RS

PD Custom Services

Project V4RE0011 - Cleaner Disposal



Base: Total Respondents

Container Had Unused Amount

Left When Disposed (Net)

Liquid in bottle

Powder in box

Crystals in can

Gel in bottle/tub/tube

Liquid in pump sprayer

Table 47
Q.1b/d - What Was The Form Of The Product You Disposed?
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T-test mean: sig level 90 - Columns

T-test prop: sig level 90 - Columns tested AB,Ci

NPD Custom Services

- Glass/Multi-Surface Cleaner -
PRODUCT
DISPOSAL

EDUCATION OF HH INCOE = eeeccccccce--

---------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

---------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE WY “=zenescnspbaseneca H.S. SOME COL- UNDER T0. g osmre-ersssSsectas . POSED POSE
SEPTIC SEWER. ------7=--- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A € D E F G H 1 J K L M N 0 P Q R S
13697 3179 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0 100.0/100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0]100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 69.5 26.6]| 26.0 39.1 34.9]| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
136 27 87 43 47 66 23 64 41 30 66 28 42 30 22 58 26 136 -
1.0 0.8 029 1c2ls 168 “agu@. - 0553059 5 Yib 1208 10 0.8 b2l 12000006 T i = Sl 52,5 -
100.0f 19.9 64.0 31.6| 34.6G 48.5G 16.9| 47.1 30.1H 22.1| 48.5 20.6 30.9| 22.1 16.2 42.60 19.1| 100.0S -

J
7 19 45 22 27 32 12 34 26 10 36 15 20 15 15 26 15 71 -
0.5 0.6 035 =0 028] 2078 1056 03] 505 .09 0.3 RS RLU% "R0.6F 70,5 108 7 T056 THOES 6,5 =
100.0| 26.8 63.4 31.0| 38.0G 45.1G 16.9| 47.9J 36.6H 14.1| 50.7 21.1 28.2| 21.1 21.1 36.6 21.1| 100.0s -
J
1 = 1 - & 1 & 1 = = 1 = = = 1 - - 1 -
* — * - - * - * - - * - - - * - * 0.1 =
100.0 - 100.0 - - 100.0 -1100.0 - -1 100.0 = g - 100.0 - -| 100.0s -
1 - 1 - = - 1 1 = - 1 2 - 1 1 -
* = * - - - * * - - * - - - - * - 0.1 -
100.0 < 100.0 - = - 100.0{100.0 = 100.0 iz - 100.0 -| 100.0s -
32 2 19 13 14 18 = 14 10 8 1" 8 13 8 3 18 3 32 e
0.2 0.1 02241 0:.2%  0.4] 054 -0:3 =I10s2 ¢ 05358072 0528 0.2 1 ORI S0 S0 2. 104 K02 259 =
100.0 6.3 53.1| 59.4 40.6| 43.8G 56.3G ='1-63:8 1 31037925201 3454 -25:0 40.6i 25.00 9.4 56.30Q 9.4| 100.0S -
ested AB,CD,EFG,HIJ, KLM,NOPQ,RS
D

FG,HIJ,KLM,NOPQ,RS

Project V4RE0011 - Cleaner Disposal




ase:

Total Respondents

Aerosol

Solid/paste/stick

Other

Don’t know/no answer

ontainer did not have unused
mount when disposed

Table 47
Q.1b/d - what Was The Form Of The Product You Disposed?
- Glass/Multi-Surface Cleaner -
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PRODUCT
DISPOSAL
EDUCATION OF HH INCOME e
---------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION pIS-  DIS-
HAVE  HAVE HOME ~ =------om--oooo-- H.S. SOME COL- UNDER TO  =--==--cesommceoooooea- POSED  POSE
SEPTIC SEWER =----------- UNDER OR COL- LEGE  $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST  PROD. PROD.
A B c D E F G H I J K L M N 0 P Q R s
13697| 3179  8479| 9515 3643] 3555 5358 4784| 6817 2948 3624| 6669 3442 3586 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0{100.0 100.0/100.0 100.0 100.0{100.0 100.0 100.0{ 100.0 100.0 100.0|100.0 100.0 100.0 100.0f 100.0 100.0
100.0| 23.2 61.9] 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
5 - 5 3 2 1 4 - - 1 4 2 2 1 - 1 2 2 5 -
* - 0.1 * 0.1 * 0.1 - - * 0.1 * 0.1 * - * * 0.1 0.5 -
100.0 - 100.0{ 60.0 40.0[ 20.0 80.06 - - 20.0 80.0H 40.0 40.0 20.0 - 20.0 40.0 40.0| 100.0s -
1 - - 1 - - - 1 - 1 - 1 - - - 1 - 1 -
* - - * - - - * - * - * - - - - * - 0.1 -
100.0 - -[100.0 - - 100.0 - 100.0 100.0 - - - 100.0 -1 100.0s -
25 6 1| 17 6 5 11 9l 14 3 8 14 3 8 7 2 10 6 25 -
0.2| 0.2 0.2 0.2 0.2 0.1 0.2 0.2 0.2 0.1 0.2 0.2 0.1 0.2 0.2 0.1 0.2 0.2 2.3 -
100.0| 24.0 56.0] 68.0 24.0| 20.0 44.0 36.0( 56.0 12.0 32.0| 56.0 12.0 32.0| 28.00 8.0 40.00 24.00 100.0S -
3573| 821 2194 2573  866| 1030 1579 964| 1766 764 950 1430 983 1160 937 801 1195 640 289 3284
26.1| 25.8 25.9| 27.0 23.8| 29.0 29.5 20.2| 25.9 25.9 26.2| 21.4 28.6 32.3| 31.5 23.5 26.0 23.5| 26.5 26.1
100.0| 23.0 61.4] 72.00 24.2| 28.8G 44.2G 27.0| 49.4 21.4 26.6| 40.0 27.5K 32.5K 26.20 22.4 33.40 17.9| 8.1 91.9
L PQ Q
ested AB,CD,EFG,HIJ,KLM,NOPQ,RS

-test mean: sig level 90 - Columns
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

PD Custom Services

Project V4RE0011 - Cleaner Disposal



Page 104

Table 48
Q.1b/d - What Was The Form Of The Product You Disposed?
- Metal Cleaner/Polish -

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME eeeeeeeeaaaas
"""""""""""""""""" DID
SEPTIC/SEWER FIN- $30, NOT
------------ OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOMEr:.. - S co s smEeine H.S. SOME COL- UNDER FOI e e s ma oniae o e o sl POSED  POSE
SEPTIE SENER: =-==<<-s&===5 UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F G H 1 J K i M N 0 P Q R S
Base: Total Respondents 13697| 3179 8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727] 1092 12605
100.0{ 100.0 100.0/100.0 100.0(100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0] =;23.2. . .61.9] 69.5 26.6].26.0 39.1 34.9] 49.8 21.5 26.5] 48.7 25.1 26.2} 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 38 5 21 25 13 10 15 13 20 9 9 26 2 10 7 7 " 13 38 -
Left When Disposed (Net) 0.3 0.2 0:2}.2.0:3 -50.3] 1053 2053 - .0:31 0.3, 0.3 052 0:4 0:1 0:3] 0.2 v=0:2%0:2 .05 355 -
100.0] 13.2 55.3| 65.8 28.9| 26.3 39.5 34.2| 52.6 23.7 23.7| 68.4L 5.3 26.3L 18.4 18.4 28.9 34.20 100.0S -
P
Liquid in bottle 7 1 5 5 2 2 4 1 3 3 1 5 1 1 - = 3 4 7 -
0.1 g 0.1 90:1  20.1) 50,1 -0 * e | ! 0%1 * * - = 0 20 0.6 =
100:01 14.3 71.4] 71.4 28.6] 28.6 -57.1 14.3] 42.9 429 14:3] 71.4 143 14.3 - - 42.9 57.1N 100.0S -
0
Powder in box 2 1 1 1 1 = 1 1 2 - - 1 1 : 1 = 1 - 2 -
* * * * * - * * * - - * * - * - * - 0.2 -
100.0| 50.0 50.0| 50.0 50.0 - 50.0 50.0/100.0 - -| 50.0 50.0 <1°50.0 - .50.0 -] 100.0s -
Crystals in can = - 7 = = = = = " = S 2 = = s S = s = B
Gel in bottle/tub/tube 4 z 3 3 1 1 1 2 3 1 - 4 = - - = 1 3 4 -
* - * * * * * * * * - 0_1 = S 3 - * 0.1 0_[. -
100.0 - X 7530):75.0" "25.01 25.0 25.0 -50.0] 75.04:25.0 -| 100.0 - - - - 25.0 75.0N 100.0S -
0
Liquid in pump sprayer = & £ = 5 . N 3 e = z = = 3 = = < % = =
T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ, RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

NPD Custom Services
Project V4RE0011 - Cleaner Disposal
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Table 48
Q.1b/d - What Was The Form Of The Product You Disposed?
- Metal Cleaner/Polish -

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME  emeeeeeaeee-

""""""""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME =~ ----------------- H.S. SOME COL- UNDER TO --=-cesesccccccccccconn POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F --E H 1 J K L M N 0 P Q R S
ase: Total Respondents 13697 3179  8479] 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0{ 100.0 100.0{100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0} 100.0 100.0 100.0}100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9] 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2]| 21.7 24.9 33.5 19.9 8.0 92.0
Aerosol 4 - 3 1 3 - 1 3 3 1 - 3 - 1 1 2 - 1 4 -
* - * * 0_1 - %* 0‘1 %* * - * - * * 0_1 - * 0.[. -
100.0 - 75.0| 25.0 75.0C - 25.0 75.0| 75.0 25.0 - 75.0 - 25.0] 25.0 50.0 - 25.0] 100.0s -
Solid/paste/stick 9 1 4 8 - 2 5 2 3 2 4 5 - 4 2 3 1 3 9 -
0.1 * * 0.1 -1 0.1 0.1 * * 0.1 0.1 0.1 - 0.1 0.1 0.1 * 0.1 0.8 -
100.0{ 11.1 44.4| 88.9D -] 22.2 55.6 22.2| 33.3 22.2 44.4] 55.6 - 44.4L 22.2 33.3 11.1 33.3| 100.0S -
Other 2 - 1 2 - 1 - 1 1 1 2 - - - 1 1 - 2 -
* - * * - * - * * %* - * - - - * * - 0_2 -
100.0 - 50.0{100.0 -1 50.0 - 50.0| 50.0 50.0 -| 100.0 - - - 50.0 50.0 -1 100.0s -
Don’t know/no answer 10 2 4 5 4 4 3 3 5 1 4 6 4 3 1 4 2 10 -
0.1 0.1 * 0.1 0.1] 0.1 0.1 0.1 0.1 * 0.1 0.1 - 0.1 0.1 * 0.1 0.1 0.9 -
100.0f 20.0 40.0| 50.0 40.0( 40.0 30.0 30.0f{ 50.0 10.0 40.0| 60.0L - 40.0L 30.0 10.0 40.0 20.0| 100.0S -
ontainer did not have unused 470 98 287| 345 103 85 222 163 220 112 129 195 108 167 138 101 164 67 3" 439
mount when disposed 3.4 3.1 3.4 3.6 2.8] 2.6 4.1 3.4 3.2 3.8 3.6 2.9 3.1 4.7 4.6 3.0 3.6 2.5 2.8 3.5
100.0] 20.9 61.1] 73.4D 21.9| 18.1 47.2E 34.7t 46.8 23.8 27.4| 41.5 23.0 35.5K 29.40 21.5 34.90 14.3 6.6 93.4

G L PQ
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,6NOPQ, RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HI1J,KLM,NOPQ,RS

PD Custom Services
Project V4RE0011 - Cleaner Disposal
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Table 49
Q.1b/d - What Was The Form Of The Product You Disposed?
- Tub/Tile/Sink Cleaner -

PRODUCT

DISPOSAL
EDUCATION OF HH INCOME e

------------------------- DID

SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOMES 38 == e s S o= H.S. SOME COL- UNDER L T R e R e POSED  POSE
SEPTIC - SEWER ' --===-=cco=- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K £ M N 0 P Q R S
Base: Total Respondents 13697| 3179 8479 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0( 100.0 100.0/100.0 100.0|100.0 100.0 100.0]/100.0 100.0 100.0( 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 191 33 109| 119 61 70 86 35 94 38 56 90 50 51 60 38 69 24 191 -
Left When Disposed (Net) 1.4 1.0 q ;5 IS T S ) R A T o O R X SRR PR 123, A9 s leh G20 w401 155 . 029175 -
100.0f 17.3 57.1| 62.3 31.9C 36.6G 45.0G 18.3| 49.2 19.9 29.3| 47.1 26.2 26.7| 31.40 19.9 36.1Q 12.6| 100.0s -

PQ
Liquid in bottle 78 20 44 50 23 33 37 8 36 15 24 35 24 19 22 20 21 15 78 -
0.6 0.6 0 9F 7057 R 6ITH0NY S0 T =002 [ 0850057 1057 035 00720751200 U006 055 =6 el 3
100.0| 25.6 56.4| 64.1 29.5| 42.3G 47.4G 10.3| 46.2 19.2 30.8| 44.9 30.8 24.4| 28.2 25.6 26.9 19.2| 100.0S -
Powder in box 8 4 2 5 4 3 1 5 2 1 4 4 - 2 2 4 2 8 =
0.1 = 2 O« o S R B0t 4021 * 0 - 02 el 10 2 E Ol PO 5 0.7 -
100.0 = 50.0] 25:0 62.5C 50:06:37.5 12.5} 62.5 .25.0 12.5] 50.0 50.0M =} 2520 - 25.8 - 50D -1 100.0s =
Crystals in can 1 - 1 1 = 1 = 1 S = N 1 7 1 = = o 1 =
* - * * - * - - * - = = * - * - o s 0_1 -
100.0 100.0(100.0 -1100.0 - -1100.0 - - 100.0 -1100.0 = -| 100.0s -
Gel in bottle/tub/tube 9 2 4 5 4 4 3 2 6 = 3 4 4 1 4 - 4 1 9 -
0.1 0.1 Flee 001 =08 ]-0%) —s0:1 ] 0:1 =200 0515501 ) TIRE0L 1 = 0 - 0.8 ~
100.0| 22.2 44.4| 55.6 44.4| 44.4 33.3 22.2| 66.7 - 33.3| 44.4 444 11.1] 44.40 - 44.40 11.1| 100.0S =
Liquid in pump sprayer 21 2 15 12 15 1 13 3 9 10 8 13 4 10 6 8 1" 2 27 =
0.2 01 0.2 0:7 - 0:4100.3 0.2 =001] 0:1 54073 0.2 9327 07 TOsHaeUi2 0.2 TOZ=00Y 2.5 =
100.0 7.4 55.6| 44.4 55.6(|, 40.7G 48.1G 11.1]| 33.3 37.0H 29.6| 48.1 14.8 37.0| 22.2 29.6 40.7 7.4 100.0s -
T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS
T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services
Project V4RE0011 - Cleaner Disposal




Table 49
Q.1b/d - What Was The Form Of The Product You Disposed?
- Tub/Tile/Sink Cleaner -

Page 107

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME e
------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME =~ ----------cmomne- H.S. SOME coOL- UNDER TO  semeeeeeemmceceeeeeeeo POSED  POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F __-E H 1 J K L M N 0 P Q R S
ase: Total Respondents 13697 3179  8479] 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586 2972 3404 4594 2727] 1092 12605
100.0] 100.0 100.0}100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9] 69.5 26.6] 26.0 39.1 34.9( 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Aerosol 39 4 28 27 9 10 18 1" 19 8 12 15 8 16 14 4 18 3 39 -
0.3 0.1 0.3] 0.3 0.2 0.3 0.3 0.2/ 0.3 0.3 0.3 0.2 0.2 0.4f 0.5 0.1 0.4 0.1 3.6 -
100.0f 10.3 71.8A 69.2 23.1| 25.6 46.2 28.2| 48.7 20.5 30.8] 38.5 20.5 41.0K 35.90 10.3 46.20Q 7.7| 100.0s -
Q
Solid/paste/stick 1 - - 1 - - 1 - 1 - - 1 - - - 1 - - 1 -
* - * - - * - * - - * - - - * - - 0.1 -
100.0 - -1100.0 - - 100.0 -1100.0 - -] 100.0 - - 100.0 - -| 100.0s -
Other 1 1 1 - - 1 1 - 1 - 1 - - - 1 -
* * - * - - * - * - - - * - * - - - 0.1 .
100.0| 100.0 -1100.0 - - 100.0 -1100.0 - - 100.0 -1100.0 - - -1 100.0s -
Don’t know/no answer 27 4 13 20 5 7 10 10 16 3 8 18 4 5 10 3 1 3 27 -
0.2 0.1 0.2y 0.2 0.1 0.2 0.2 0.2 0.2 0.1 0.2 0.3 0.1 0.1 0.3 0.1 0.2 0.1 2.5 -
100.0] 14.8 48.1| 74.1 18.5| 25.9 37.0 37.0| 59.3 11.1 29.6| 66.7 14.8 18.5| 37.00 11.1 40.7 11.1]| 100.0S -
Q
ontainer _did not have unused 3670 815 2280| 2666 876] 1062 1591 1017| 1803 784 1007| 1463 1012 1195| 894 900 1290 586 263 3407
mount when disposed 26.8 25.6 26.9| 28.0 24.0| 29.9 29.7 21.3| 26.4 26.6 27.8| 21.9 29.4 33.3| 30.1 26.4 28.1 21.5| 24.1 27.0
100.0| 22.2 62.1] 72.6D 23.9| 28.9G 43.4G 27.7| 49.1 21.4 27.4| 39.9 27.6K 32.6K 24.40 24.5Q 35.1Q 16.0 7.2 92.8R
L PQ
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ, RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ, RS

PD Custom Services

Project V4RE0011 - Cleaner Disposal
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Table 50
Q.1b/d - What Was The Form Of The Product You Disposed?
- Disinfectant Cleaner -

PRODUCT
e DISPOSAL

EDUCATION OF HH INCOE = eeeeeceeeeaa.

""""""""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME G -ccic=immc--lomooaon H.S. SOME cCOL- UNDER T0 ----cccccceccccccccee.- POSED  POSE
SEPTIC SEWER ----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727] 1092 12605
100.0f 100.0 100.0|100.0 100.0{100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0) 23.2 61.9] 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 82 15 47 48 32 29 41 12 38 17 25 41 15 26 24 18 28 12 82 =
Left When Disposed (Net) 0.6 0.5 0:61-0.5. -.0:9]-:0°8" . :0:8 - 0.3]. 0.6 0.6 0.7 0.6 & 05407 LOCT] S078.51055 <40.6 " 028 LoD &
100.0) 18.3 57.3]| 58.5 39.0C 35.4G 50.0G 14.6| 46.3 20.7 30.5( 50.0 18.3 31.7| 29.3a 22.0 34.1 14.6| 100.0s =
Liquid in bottle 40 S 27 21 18 16 20 4 16 1" 12 22 5 13 10 8 17 5 40 -
0.3 0.2 053] 0.2 520.5] 7055004 . 01302 "50%4. 5058 035 001 ST05615 0.3 " 5052" 084012 LI =
100.0| 12.5 67.5| 52.5 45.0C 40.0G 50.0G 10.0| 40.0 27.5 30.0| 55.0L 12.5 32.5L 25.0 20.0 42.5 12.5| 100.0s &
Powder in box 4 1 2 2 2 1 2 1 3 S 1 2 1 1 3 - - 1 4 =
* * (] * 0 1 * * * * - * * * * 0_1 = - * 0_[‘ -
100.0| 25.0 50.0| 50.0 50.0| 25.0 50.0 25.0( 75.0 - 25.0f 50.0 25.0 25.0| 75.00P - - 25.0( 100.0s =
Crystals in can 3 1 2 3 = 1 1 1 s 5 3 2 1 P 5 3 = = 3 >
* * * * - * * * - - 0_1 * * - - 0_1 - - 0.3 -
100.0f 33.3 66.7(100.0 3353-.33%3..- 333 - 100.0 66.7 33.3 - - 100.0P - -| 100.0s -
Gel in bottle/tub/tube - ~ 5 = = = = = = 5 = 5 e = = 2 = = = =
iquid i - 1 - 2 - 1 1 = 1 - - - - -
Liquid in pump sprayer E s E 1 ] ; 2 ] ] 3 1 ) 1 ¢ ' E 3 O.g :
100.0 - 100.0( 50.0 50.0 - 100.0 -| 50.0 50.0 z].750.0 50.0 - 100.0 100.0s =
Aerosol 15 2 8 " 4 6 8 1 8 3 3] 4 6 5 6 3 5 1 15 =
0.1 0.1 0:11 0.1 0.1] 0.2 01 = 204, L0205 .05 01 0.2 051 40.2 031, 0H - 1.4 &
100.0| 13.3 53.3| 73.3 26.7| 40.0G 53.3¢ 6.7| 53.3 20.0 20.0| 26.7 40.0K 33.3| 40.0a 20.0 33.3 6.7| 100.0S =

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ, RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services
Project V4RE0011 - Cleaner Disposal
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Table 50
Q.1b/d - What Was The Form Of The Product You Disposed?
- Disinfectant Cleaner -

PRODUCT
DISPOSAL

EDUCATION OF HH INCONE  eeeeeeeeeaaas

------------------------------ DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE 1SHED -000 REGION DIS- DIS-

HAVE  HAVE HOME =~ ----------------- H.S. SOME COL- UNDER TO = = =---=---------c-cmmoones POSED  POSE
SEPTIC SEWER =----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST  PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
ase: Total Respondents 13697| 3179  8479] 9515 3643| 3555 5358 4784| 6817 2948 3624 6669 3442 3586| 2972 3404 4594 27271 1092 12605
100.0} 100.0 100.0|100.0 100.0}100.0 100.0 100.0}{100.0 100.0 100.0| 100.0 100.0 100.0|100.0 100.0 100.0 100.0] 100.0 100.0
100.0] 23.2 61.9] 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2] 21.7 24.9 33.5 19.9 8.0 92.0
Solid/paste/stick - - - - - - - - - - - - - - - - - - - -
Other - - - - - - - - - - - - - - - - - - - -
Don’t know/no answer 18 6 6 10 7 5 8 5 10 2 6 10 2 6 5 4 4 5 18 -
0.1 0.2 6.1 0.1 0.2 0.1 0.1 0.1] 0.1 0.1 0.2 0.1 0.1 0.2y 0.2 0.1 0.1 0.2 1.6 -
100.0{ 33.38B 33.3| 55.6 38.9| 27.8 44.4 27.8] 55.6 11.1 33.3| 55.6 11.1 33.3| 27.8 22.2 22.2 27.8] 100.0s -
ontainer did not have unused 2442 558 15201 1679 669 719 1162 561| 1209 541  633| 1055 663 724| 582 536 896 428 209 2233
mount when disposed 17.8] 17.6 17.9} 17.6 18.4| 20.2 21.7 11.7| 17.7 18.4 17.5| 15.8 19.3 20.2| 19.6 15.7 19.5 15.7| 19.1 17.7
100.0] 22.9 62.2]| 68.8 27.4]| 29.4G 47.6E 23.0| 49.5 22.2 25.9]| 43.2 27.1K 29.6K 23.80 21.9 36.70 17.5 8.6 91.4

G Q Q
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,6NOPQ, RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

PD Custom Services
Project V4RE0011 - Cleaner Disposal
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Table 51
Q.1b/d - What Was The Form Of The Product You Disposed?
- Disinfectant (non-cleaner) -

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME  eeeeeeeeeaaa.

""""""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HONBTER  ~=ok == b ol s oS H.S. SOME cCoOL- UNDER L R SRt S R POSED  POSE
SEPTIC SEWER™ ----“r--== UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E: F G H 1 J K L M N 0 P Q R 5
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0/ 100.0 100.0{100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9] 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 32 8 16 19 1" 14 14 4 9 12 10 12 7 13 8 3 12 9 32 =
Left When Disposed (Net) 0.2 0.3 0.2] 50.2= :0:3] 0.4 030 0.0 0.1 "20:4 0:3 0.25.0:2 1088 :0.3 0.1 0235203 2.9 -
100.0| 25.0 50.0| 59.4 34.4| 43.8G 43.8G 12.5| 28.1 37.5H 31.3| 37.5 21.9 40.6K 25.00 9.4 37.50 28.10 100.0S -
Liquid in bottle 8 1 4 2 5 5 2 1 2 4 2 4 3 1 1 1 3 3 8 -
0.1 * 4 * - 0. %100 » % NG 20T O 0.1 0.1 o igh * w0k 5030 0.7 =
100.0f 12.5 50.0| 25.0 62.5C 62.5F 25.0 12.5| 25.0 50.0H 25.0| 50.0 37.5 12.5| 12.5 12.5 37.5 37.5| 100.0S s

G
Powder in box 2 = = = 5 = . c = o 3 : = : G = o = = S
Crystals in can ; 2 o 35 = = = = 2 3 3 c = T = = = g = =
Gel in bottle/tub/tube - = = a : 5 i = 5 = S = = 3 : = > C = &
iquid i - 1 - - 1 1 - - 1 - - 1 =
Liquid in pump sprayer 1 1 3 ] ; : : ] . 1 ; : : 1 ; ; 1 - ?
100.0| 100.0 -1100.0 - - - 100.0 - 100.0 - - 100.0 - = - 100.0| 100.0s =
Aerosol 13 3 9 9 4 5 7. 1 3 5 4 3 4 6 4 1 6 2 13 2
0.1 0.1 011 1021 20k 1] 0:0 "X 0:1 . w052 et ® 2095 082k 0.1 * 2000 0 0:8 142 =
100.0|] 23.1 69.2| 69.2 30.8| 38.5G 53.86 7.7| 23.1 38.5H 30.8| 23.1 30.8 46.2? 30.8 7.7 46.2 15.4| 100.0s =
T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS
T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,6NOPQ, RS

NPD Custom Services :
Project V4RE0011 - Cleaner Disposal




Table 51

Q.1b/d - What Was The Form Of The Product You Disposed?

- Disinfectant (non-cleaner) -
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PRODUCT
DISPOSAL

EDUCATION OF HH INCOME  eeeeeeeaal

--------------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE  HAVE HOME =~ -----------c-uomeo H.S. SOME COL- UNDER TO = = -------ceccccenoooonnn POSED  POSE
SEPTIC SEWER ----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
------- A B o D E F G H I J K L M N (0] P Q R S
ase: Total Respondents 13697 3179  8479] 9515 3643| 3555 5358 4784| 6817 2948 3624 6669 3442 3586] 2972 3404 4594 2727] 1092 12605
100.0{ 100.0 100.0]100.0 100.0|/100.0 100.0 100.0|/100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9] 69.5 26.6] 26.0 39.1 34.9] 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Solid/paste/stick - - - - - - - - - - - - - - - - - - - -
Other - - - - - - - - - - - - - - - - -
Don’t know/no answer 10 3 3 7 2 4 5 1 4 2 4 5 - 5 3 1 3 3 10 -
0.1 0.1 *1 0.1 0.1 0.1 0.1 * 0.1 0.1 0.1 0.1 - 0.1 0.1 * 0.1 0.1 0.9 -
100.0/ 30.0 30.0{ 70.0 20.0| 40.0G 50.0 10.0| 40.0 20.0 40.0] 50.0 - 50.0L 30.0 10.0 30.0 30.0| 100.0S -
ontainer _did not have unused 658 145 3931 451 181 187 270 201| 348 138 152 315 182 161 156 142 251 109 48 610
mount when disposed 4.8 4.6 4.6 4.7 5.0 5.3 5.0 4.2 5.1 4.7 4.2 4.7 5.3 4.5 5.2 4.2 5.5 4.0 4.4 4.8
100.0] 22.0 59.7| 68.5 27.5| 28.4G 41.0G 30.5| 52.9J 21.0 23.1| 47.9 27.7 24.5| 23.70 21.6 38.10 16.6 7.3 92.7

Q Q
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ, RS

>D Custom Services

Project V4REQO011 - Cleaner Disposal



Table 52
Q.1b/d - What Was The Form Of The Product You Disposed?
- Mold/Mildew Cleaner -
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PRODUCT
DISPOSAL

EDUCATION OF HH INCOME e

"""""""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME S = s s oo 2o e H.S. SOME COL- UNDER TO = ------ccccccccccccocan- POSED  POSE
SEPTIC SEWER . =-=--=-=c-c= UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F G H 1 J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727 1092 12605
100.0| 100.0 100.0/100.0 100.0/100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0]/100.0 100.0 100.0 100.0| 100.0 100.0
100.0f 23.2 61.9| 69.5 26.6( 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 65 10 40 36 25 26 31 8 25 20 18 33 4 18 8 14 31 12 65 -
Left When Disposed (Net) 0.5 0.3 0553:5:0.4 P.71%0.7 . 0.6 “0.21 0.4 0.7 ..0.5 0.5 0.4 0.5 0.3 0.4 0.7 0.4 6.0 -
100.0| 15.4 61.5| 55.4 38.5C 40.0G 47.7G 12.3| 38.5 30.8H 27.7| 50.8 21.5 27.7| 12.3 21.5 47.7N 18.5| 100.0s -
Liquid in bottle 31 4 18 16 13 13 14 4 15 " 5 18 8 5 5 8 14 4 31 -
0.2 0.1 0:21.2052 " H0:61020.63 203 1 50102 S04 08 0.3 032200017 20.2, 0225 0:3 0.3 2.8 =
100.0| 12.9 58.1]| 51.6 41.9C 41.9G 45.2G 12.9| 48.4 35.5J 16.1| 58.1 25.8 16.1| 16.1 25.8 45.2 12.9| 100.0s -
Powder in box = = = e s = = = 3 = = = = ® = 3 = = S =
Crystals in can = < e - = = = 2 = 2 = o = : 5 3 = i = =
Gel in bottle/tub/tube z 5 - = z S = s = s 2 C = - = = S = r
Liquid in pump sprayer 16 3 10 1" 4 5 10 1 5 4 7 74 4 5 1 3 10 2 16 7
0.1 0.1 Gl =023 0% 0.1 0052 o) S Lo D 8 MG Q-1 S0 15O o ! R 155 =
100.0| 18.8 62.5| 68.8 25.0| 31.3G 62.56 6.3]| 31.3 25.0 43.84 43.8 25.0 31.3| 6.3 18.8 62.5N 12.5| 100.0S =
Aerosol 5 1 3 3 2 1 3 1 1 2 1 2 = 3 - 2 3 2 5 -
* * * 0 02 L % =200 o = bl = 08N 0.4 = 0.5 =
100.0|] 20.0 60.0| 60.0 40.0| 20.0 60.0 20.0| 20.0 40.0 20.0| 40.0 60.0% - 40.0 60.0 -| 100.0s 5

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HI1J,KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services

Project V4RE0011 - Cleaner Disposal
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Table 52
Q.1b/d - What Was The Form Of The Product You Disposed?
- Mold/Mildew Cleaner -

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME meesemeee-c---

----------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME = ----------==-=---- H.S. SOME COL- UNDER TO W  --------secmmmomomonnns POSED POSE
SEPTIC SEWER ----=------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
o A B c D E F G H I J K L M N 0 P Q R S
ase: Total Respondents 13697 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727 1092 12605
100.0] 100.0 100.0{100.0 100.0{100.0 100.0 100.0}100.0 100.0 100.0f 100.0 100.0 100.0|100.0 100.0 100.0 100.0( 100.0 100.0
100.0| 23.2 61.9] 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Solid/paste/stick - - - - - - - - - - - - - - - - - - - -
Other 1 - 1 1 1 - - 1 - - - 1 - - 1 1 -
* - * - * * - - - * - - - * - - - * 0_1 -
100.0 - 100.0 - 100.0/100.0 - - - 100.0 - - - 100.0 - - - 100.0| 100.0s -
Don’t know/no answer 12 2 8 6 5 6 4 2 4 2 5 6 2 4 2 1 4 5 12 -
0.1 0.1 0.1] 0.1 0.1 0.2 0.1 *I 0.1 0.1 0.1 0.1 0.1 0.1} 0.1 * 0.1 0.2 1.1 -
100.0| 16.7 66.7| 50.0 41.7| 50.0G6 33.3 16.7{ 33.3 16.7 41.7| 50.0 16.7 33.3| 16.7 8.3 33.3 41.70 100.0S -
ontainer did not have unused 1364 261 879| 1004 311] 391 649 324| 591 333 401 459 395 510 290 262 564 248 97 1267
mount when disposed 10.0 8.2 10.4| 10.6 8.5] 11.0 12.1 6.8] 8.7 11.3 11.1 6.9 1.5 14.2| 9.8 7.7 12.3 9.1 8.9 10.1
100.0] 19.1 64.4A 73.6D 22.8| 28.7G 47.6G 23.8| 43.3 24.4H 29.4H 33.7 29.0K 37.4K 21.30 19.2 41.3N 18.20 7.1 92.9

L oQ
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM, NOPQ,RS

PD Custom Services
Project V4RE0011 - Cleaner Disposal
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Table 53
Q.1b/d - What Was The Form Of The Product You Disposed?
- Floor Cleaner -

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME el

"""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME  ----------------- H.S. SOME cOL- UNDER TO  meememeemeeeeeeeeoon POSED  POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
Base: Total Respondents 13697 3179 8479 9515 3643) 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0{100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0[100.0 100.0 100.0 100.0| 100.0 100.0
100.0f 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 76 1" 45 48 24 25 32 19 40 18 18 44 13 19 23 20 23 10 76 -
Left When Disposed (Net) 0.6 0.3 0.5 0.5 0.7f 0.7 0.6 0.4] 0.6 0.6 0.5 0.7 0.4 0.5 0.8 0.6 0.5 0.4 7.0 -
100.0} 14.5 59.2| 63.2 31.6| 32.9G 42.1 25.0| 52.6 23.7 23.7| 57.9L 17.1 25.0] 30.30 26.3 30.3 13.2| 100.0s -
Liquid in bottle 49 6 29 29 17 18 22 9 24 13 12 31 4 14 15 13 15 6 49 -
0.4 0.2 0.3] 0.3 0.5 0.5 0.4 0.2] 0.4 0.4 0.3 0.5 0.1 0.4] 0.5 0.4 0.3 0.2 4.5 -
100.0| 12.2 59.2| 59.2 34.7| 36.7G 44.9G 18.4] 49.0 26.5 24.5| 63.3L 8.2 28.6L 30.60 26.5 30.6 12.2| 100.0s -
Powder in box 1 - 1 1 - - 1 . - 1 - 1 - - - - 1 - 1 -
* - * * - - * - - * - * - - - - * - 0_1 -
100.0 - 100.0]100.0 - - 100.0 - - 100.0 -1 100.0 - - - - 100.0 -1 100.0s -
Crystals in can - - - - - - - - - - - - - - - - - - - -
Gel in bottle/tub/tube 2 - 2 - 2 1 - 1 1 1 - 1 1 - 2 - - - 2 -
* - * - 0‘1 * - * * * - * * - 0_1 - - - 0.2 -
100.0 - 100.0 - 100.0C 50.0 - 50.0| 50.0 50.0 -| 50.0 50.0 -{100.0p - - -1 100.0s -
iquid i - - - - 1 - - - - 1 - - 1 - 1 -
Liquid in pump sprayer 1 1 - l - - - ] 1 : - - - ] : - ] - o -
100.0| 100.0 -1100.0 - - - 100.0{100.0 - - - - 100.0 - - 100.0 -1 100.0s -
Aerosol 1 - 1 1 -1 - - 1 - - - 1 - 1 - - - 1 -
* - * * - * - - * - - - * - * - - - 0_1 -
100.0 - 100.0{100.0 -1100.0 - -1100.0 - - - 100.0 -1100.0 - - -1 100.0S -

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

JPD Custom Services
Project V4REOO11 - Cleaner Disposal




Table 53

Q.1b/d - What Was The Form Of The Product You Disposed?

- Floor Cleaner -

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME  eeeeeeeeeea.

-------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME ~ ----------------- H.S. SOME CoOL- UNDER TO m-e-eeces-escemcsseoo- POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q i S
ase: Total Respondents 13697 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0} 100.0 100.0{100.0 100.0/100.0 100.0 100.0|100.0 100.0 100.0| 100.0 100.0 100.0|100.0 100.0 100.0 100.0{ 100.0 100.0
100.0] 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2]| 21.7 24.9 33.5 19.9 8.0 92.0
Solid/paste/stick 1 - 1 1 - - - 1 - - 1 - - 1 - - - 1 1 -
* - * * - - - * - - * - - * - - - * 0_1 -
100.0 - 100.0{100.0 - - - 100.0 - - 100.0 - - 100.0 - - - 100.0] 100.0s -
Other - - - - - - - - - - - - - - - - - -
Don’t know/no answer 21 4 1 15 5 5 9 7 13 3 5 1" 7 3 5 7 6 3 21 -
0.2 0.1 0.1} 0.2 0.1] 0.1 0.2 0.1} 0.2 0.1 0.1 0.2 0.2 0.1 0.2 0.2 0.1 0.1 1.9 -
100.0f 19.0 52.4| 71.4 23.8| 23.8 42.9 33.3] 61.9 14.3 23.8] 52.4 33.3 14.3| 23.8 33.3 28.6 14.3| 100.0S B
ontainer did not have unused 1979 455 1190 1392 528| 614 857 508 1021 459 444 880 525 574 547 453 651 328 168 1811
mount _when disposed 14.4] 14.3 14.0] 14.6 14.5]| 17.3 16.0 10.6] 15.0 15.6 12.3| 13.2 15.3 16.0| 18.4 13.3 14.2 12.0] 15.4 14.4
100.0f 23.0 60.1] 70.3 26.7] 31.0G 43.3G 25.7| 51.64 23.2J 22.4| 44.5 26.5K 29.0K 27.60 22.9 32.9Q 16.6 8.5 91.5

| PQ
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,6RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

PD Custom Services

Project V4RE0011 - Cleaner Disposal
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Base: Total Respondents

Container Had Unused Amount

Left When Disposed (Net)

Liquid in bottle

Powder in box

Crystals in can

Gel in bottle/tub/tube

Liquid in pump sprayer

Aerosol

Table 54

0.1b/d - What Was The Form Of The Product You Disposed?

- Rug/Carpet Cleaner -

Page 116

T-test mean: sig level 90 - Columns
T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services

PRODUCT
DISPOSAL

EDUCATION OF HH INCOE  eeeeeeeeeooo.

"""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE  HAVE HOMES . £ <is=ssebmaas = = =8 H.S. SOME COL- WUNDER TO = = -----cc--c--cccceceaa-o. POSED  POSE
SERBIESSENER ' -----T=-z=- R OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H I J K L M N 0 P Q R S
13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0(100.0 100.0|100.0 100.0 100.0|100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9] 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
9% 13 52 61 29 28 44 22 45 22 23 40 18 36 25 24 32 13 94 =
0.7 0.4 0.6] 0.6 .0.8] 0.8 :0.8 .0.51 0.7 0.7 0.6 0£6: 025 53:20] 0285-10.7 075 0.5 8.6 =
100.0| 13.8 55.3| 64.9 30.9| 29.8G 46.8G 23.4| 47.9 23.4 24.5| 42.6 19.1 38.3K 26.6Q 25.5 34.0 13.8| 100.0S =

L2
3i 7 16 23 7 7 19 95 18 9 3 16 4 1 7 12 6 6 3 F
0.2 0.2 03e TR0 2 1052|7102 =006 7o 0T e 083+ 053 20%1 0:277900 ~ 033|072 ~7034 7 0.1 9052 2.8 =
100.0| 22.6 51.6| 74.2 22.6| 22.6 61.3G 16.1| 58.1J 29.04 9.7| 51.6 12.9 35.5L 22.6 38.7P 19.4 19.4| 100.0S =
15 3 8 12 3 6 4 5 7 1 G 5 5 5 & 3 8 = 15 <
0.1 0.1 Oadie-0:1 ' 0211 022 ¢ 20.1 FOLTIE 100 Nisophe 0:1-50.1 - 0.1]:021 " 0.1 53082 = 1.4 =
100.0f 20.0 53.3| 80.0 20.0f 40.0 26.7 33.3| 46.7 6.7 46.71 33.3 33.3 33.3| 26.7Q 20.0 53.3Q -| 100.0s G
5 e 3 2 3 1 3 1 1 2 2 3 1 1 2 2 s S 3
* S > *o0z] A a0 * Xe o501 05 & o ¥ * e d 3 05 3
100.0 - 60.0 40.0 60.0| 20.0 60.0 20.0| 20.0 40.0 40.0| 60.0 20.0 20.0| 20.0 40.0 40.0 -| 100.0s =
1 3 1 z 1 1 : - 1 & 2 1 = : G = 1 e 1| 3
* - * - * * - - * - 3 * - - - * - 0_1 -
100.0 - 100.0 - 100.0{100.0 -|100.0 -| 100.0 7 = 100.0 -1 100.0s 3
3 1 1 2 1 1 1 1 2 E 1 2 = 1 = 2 1 3 =
* * * * * * * * * - * * - * - - * * 0.3 -
10050} 33,3 - 33.3] 66.7+=33.31 33.3 '33.3 3323} 66.7 = 4133030 266%7, ~i7:3353 - 66.7 33.3| 100.0s =
17 z 13 9 7 6 8 3 5 > 5 6 4 7 6 3 5 3 17 .
0.1 e 02l 0.3 0:21 0.2 0.1 70l 0:1,.. 032 01 0z 0.1.0 021" 052 0.1 0.1 021 126 .
100.0 - 76.5A 52.9 41.2| 35.3 47.1 17.6| 29.4 29.4 29.4| 35.3 23.5 41.2| 35.3 17.6 29.4 17.6| 100.0S 2
ested AB,CD,E!G,HlJ,KLM,NUPO,RS
Project V4RE0011 - Cleaner Disposal




ase: Total Respondents

Solid/paste/stick

Other

Don’t know/no answer

ontainer _did not have unused
mount when disposed

TOTAL

1638
12.0
100.0

-test mean: sig level 90 - Columns
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

PD Custom Services

Table 54

Q.1b/d - What Was The Form Of The Product You Disposed?

- Rug/Carpet Cleaner -

Page 117

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME eeeeeeeeeeo--

---------------------------------- DID

SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE  HAVE HOME ~ ----------------- H.S. SOME COL- UNDER TO  =====-e=eccccceoocannnn POSED  POSE
SEPTIC SEWER =----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST  PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R s
3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0 100.0{100.0 100.0{100.0 100.0 100.0(100.0 100.0 100.0| 100.0 100.0 100.0|/100.0 100.0 100.0 100.0| 100.0 100.0
23.2  61.9| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9] 8.0 92.0
- 2 1 1 1 1 - 1 - - - 1 1 1 - 1 - 2 -
- * * * * * - * - - * * * - * - 0‘2 -
- 100.0| 50.0 50.0| 50.0 50.0 -1 s50.0 - 50.0 50.0{ 50.0 50.0 -| 100.0s -
- 3 2 2 3 2 3 1 1 2 1 2 1 1 3 - 5 -
- * * 0.1] 0.1 - * * * * * * 0.1 * * 0.1 - 0.5 -
- 60.0] 40.0 40.0| 60.0F - 40.0| 60.0 20.0 20.0| 40.0 20.0 40.0| 20.0 20.0 60.0 -| 100.0s -
2 5 10 4 2 8 5 7 4 4 5 2 8 5 3 4 3 15 -
0.1 0.1 0.1 o0.1] 0.1 0.1 0.1 0.1 0.1 0.1 0.1 0.1 0.2] 0.2 0.1 0.1 0.1 1.4 -
13.3  33.3| 66.7 26.7| 13.3 53.3 33.3| 46.7 26.7 26.7| 33.3 13.3 53.3K 33.3 20.0 26.7 20.0| 100.0S -

L
376  983| 1153 429 499 711 428| 810 366 426| 688 436 514| 421 374 568 275 133 1505
1.8 11.6] 12.1 11.8] 14.0 13.3 8.9 11.9 12.4 11.8] 10.3 12.7 14.3| 14.2 11.0 12.4 10.1| 12.2 1.9
23.0 60.0| 70.4 26.2| 30.56 43.4G 26.1| 49.5 22.3 26.0| 42.0 26.6K 31.4K 25.70 22.8 34.70 16.8) 8.1 91.9
L PQ Q
ested AB,CD,EFG,HIJ, KLM,NOPQ,RS

Project V4RE0011 - Cleaner Disposal



Base: Total Respondents

Container Had Unused Amount

Left When Disposed (Net)

Liquid in bottle

Powder in box

Crystals in can

Gel in bottle/tub/tube

Liquid in pump sprayer

Aerosol

T-test mean: sig level 90 -

Table 55
0.1b/d - What Was The Form Of The Product You Disposed?
- Toilet Bowl Cleaner -

Page 118

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME . © . = “¢t¢ ol et SRR R sogeieoio s Ttel

--------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME © “coss-=-motteccncs H.S. SOME cCOL- UNDER TO  ---c-ecmmcmeccecann POSED  POSE
SEPTIC SEWER ----------- NDE OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F G H | J K L M N 0 P Q R S
13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0( 100.0 100.0/100.0 100.0/100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0f 23.2 61.9] 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
205 43 115 125 74 60 89 56| 108 43 50 104 41 60 42 58 72 33 205 =
1.5 1.4 el 3260k Ma7 0 1.7 O N2FE 1.6 NS Lk 1.6 .2 - Gl b 1.7 156 4.2] 18.8 =
100.0( 21.0 56.1| 61.0 36.1C 29.3G 43.4G 27.3| 52.7 21.0 24.4| 50.7 20.0 29.3L 20.5 28.3 35.1 16.1| 100.0s =
100 24 54 56 40 34 47 19 60 21 18 56 19 25 19 30 35 16 100 o
0.7 0.8 0616306 1o ]F 50 . 105952054 1059 %5027 12055 058 2056 "1057) 0.6 =029 0.8 0.6 9.2 =
100.0( 24.0 54.0| 56.0 40.0C 34.0G 47.0G 19.0| 60.0J 21.0 18.0| 56.0 19.0 25.0( 19.0 30.0 35.0 16.0| 100.0s 3
9 1 5 5 4 2 3 4 ) 1 2 6 2 1 2 2 4 1 9 c
0.1 " 0. VL, 0505 05110, 1 L0 0:135e0.1 a0 008 2200 0.1 0.% 0.9 % 0.8 =
100.0) 11.1 55.6] 55.6 44.4] 22.2 33.3 44.4) 66.7 11.1 22.2| 66.7 22.2 11.1| 22.2 22.2 44.4 11.1| 100.0s -
20 2 13 12 8 7 9 4 5 3 10 9 3 8 2 T 8 3 20 =
0.1 0.1 OEEE0 e C0L 2101020 10027 0L 0T N0 51 F 0 0021 " 032105 02 S0 va00 1.8 2
100.0/ 10.0 65.0| 60.0 40.0| 35.0 45.0 20.0| 25.0 15.0 50.0H 45.0 15.0 40.0| 10.0 35.0 40.0 15.0| 100.0s S
10 2 6 8 2 4 6 - 5 5 2 5 3 2 1 4 3 10 -
0.1 0.1 OBl 0. JaalOnt] 05200 ailvg0.1 IR < ® 2000005 20+ o 0060 0. 0.9 =
100.0| 20.0 60.0| 80.0 20.0| 40.0G 60.0G -] 50.0 - 50.00 20.0 50.0k 30.0/ 20.0 10.0 40.0 30.0( 100.0s &
8 1 5 6 2 1 L] 4 4 3 1 3 2 3 1 3 3 1 8 =
0.1 i 081 051 °0.1 W A0 0L 0. 00 * * - 0.1 409 Lo 3 L P L 0.7 =
100.0( 12.5 62.5| 75.0 25.0| 12.5 37.5 50.0( 50.0 37.5 12.5| 37.5 25.0 37.5| 12.5 37.5 37.5 12.5| 100.0s B
5 - 4 2 3 1 4 = 3 2 = 1 2 2 2 - 2 1 9 B
* - * *. -0 - 20 = % 10.1 - wee J0ET - 0:1]050.1 - * * 0.5 S
100.0 - 80.0| 40.0 60.0| 20.0 80.0G -| 60.0 40.0 -| 20.0 40.0 40.0| 40.0 - 40.0 20.0{( 100.0S -

Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

[-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

IPD Custom Services

Project

V4RE0011 - Cleaner Disposal




ase: Total Respondents 13697
Solid/paste/stick 1

*
Other 2

Don’t know/no answer 50
0.4
100.0

ontainer did not have unused 4289
mount when disposed 31.3
100.0

-test mean: sig level 90 - Columns

Table 55

Q.1b/d - What Was The Form Of The Product You Disposed?
- Toilet Bowl Cleaner -

Page 119

PRODUCT
DISPOSAL
EDUCATION OF HH INCOE messeeeeeeee-
------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE  HAVE HOME =~ ---------------e- H.S. SOME COL- UNDER TO = ---=---------c-----o-coo- POSED  POSE
SEPTIC SEWER =----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST  PROD. PROD.
A B o D E F G H I J K L M N 0 P Q R S
3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0 100.0]100.0 100.0{100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
23.2  61.9] 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
- - 1 - - 1 - 1 - - - - 1 - - 1 - 1 -
- - * - - * - * - - - - * - - * - 0.1 -
- -1100.0 - - 100.0 -1100.0 - - - 100.0 - - 100.0 -1 100.0s -
- 1 2 - 1 1 - 1 1 - 2 1 1 - - 2 -
- * * - * * - * - * - - 0_1 * * - - 0.2 -
- 50.0/100.0 -1 50.0 50.0 -1 50.0 50.0 - - 100.0K 50.0 50.0 100.0s -
13 27 33 15 10 15 25 23 13 13 27 8 15 13 14 15 8 50 -
0.4 0.3] 0.3 0.4 0.3 0.3 0.5 0.3 0.4 0.4 0.4 0.2 0.4/ 0.4 0.4 0.3 0.3 4.6 -
26.0 S4.0| 66.0 30.0| 20.0 30.0 50.0E 46.0 26.0 26.0| 54.0 16.0 30.0f 26.0 28.0 30.0 16.0| 100.0S -
F
1053 2528| 3137 1005| 1095 1726 1468 2184 889 1125| 1874 1152 1263| 997 1198 1398 696 273 4016
33.1  29.8| 33.0 27.6/ 30.8 32.2 30.7| 32.0 30.2 31.0| 28.1 33.5 35.2| 33.5 35.2 30.4 25.5| 25.0 31.9
24.6B 58.9| 73.10 23.4| 25.5 40.2G 34.2| 50.91 20.7 26.2| 43.7 26.9K 29.4K 23.2P 27.9P 32.6Q 16.2 6.4 93.6R
Q Q
tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

PD Custom Services

Project V4RE0011 - Cleaner Disposal
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Table 56
Q.1b/d - What Was The Form Of The Product You Disposed?
- Oven Cleaner -

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME  eeeeeeaeaas

"""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HONE = ----------------- H.S. SOME COL- UNDER TO  seeeeemeeeeeemeeeees POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H I J K L M N o] P Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727] 1092 12605
100.0} 100.0 100.0/100.0 100.0/100.0 100.0 100.0]/100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 109 17 56 64 40 28 51 30 59 27 23 60 22 27 35 14 39 21 109 -
Left When Disposed (Net) 0.8 0.5 0.7 0.7 1.1 0.8 1.0 0.6] 0.9 0.9 0.6 0.9 0.6 0.8/ 1.2 0.4 0.8 0.8 10.0 -
100.0| 15.6 51.4| 58.7 36.7C 25.7 46.8G 27.5| 54.1 24.8 21.1| 55.0 20.2 24.8] 32.10 12.8 35.80 19.30 100.0S -
Liquid in bottle 10 3 5 6 4 1 5 4 7 3 - 6 2 2 4 2 2 2 10 -
0.1 0.1 0.1 0.1 0.1 * 0.1 0.1] 0.1 0.1 - 0.1 0.1 0.1 0.1 0.1 * 0.1 0.9 -
100.0| 30.0 50.0{ 60.0 40.0[ 10.0 50.0 40.0| 70.0J 30.0J -] 60.0 20.0 20.0| 40.0 20.0 20.0 20.0{ 100.0S -
Powder in box - - - - - - - - - - - - - - - - - - - -
Crystals in can 2 - 1 1 1 1 - 1 - 1 1 1 - 1 - 1 1 2 -
* - * * * * - * - * * * - * - - * * 0_2 -
100.0 - 50.0|] 50.0 50.0| 50.0 - 50.0 - 50.0 50.0f 50.0 - 50.0 - - 50.0 50.0{ 100.0S -
Gel in bottle/tub/tube 3 - 2 3 - - 3 - - 2 1 - 1 2 3 - - - 3 -
* - * * - - 04 - - 0.1 * - * 0.1] 0.1 - - 0.3 -
100.0 - 66.7(100.0 - - 100.0 - 66.7H 33.3 - 33.3 66.7|100.00PQ - - -1 100.0s -

K
Liquid in pump sprayer 4 - 3 4 - 2 2 - 2 - 2 1 2 1 1 2 1 - 4 -
g * - * * -1 0.1 * - * - 0.1 * 0.1 * * 0.1 * - 0.4 -
100.0 - 75.0]100.0 -] 50.0 50.0 -1 50.0 - 50.0( 25.0 50.0 25.0| 25.0 50.0 25.0 -| 100.0s -
T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ, RS

NPD Custom Services
Project V4RE0011 - Cleaner Disposal
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Table 56
Q.1b/d - What Was The Form Of The Product You Disposed?
- Oven Cleaner -

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME  eeeeeeeeeaoes
---------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE  HAVE HOME =~ -----------c----- H.S. SOME COL- UNDER TO = --------c----cmcocenn-s POSED  POSE
SEPTIC SEWER ----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
ise: Total Respondents 13697 3179 B479| 9515 3643| 3555 5358 4784| 6817 2948 3624) 6669 3442 3586 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0(100.0 100.0/100.0 100.0 100.0{100.0 100.0 100.0( 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9] 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
\erosol 61 10 27 33 24 16 29 16 32 15 14 33 13 15 19 7 26 9 61 -
0.4 0.3 0.3} 0.3 0.7y 0.5 0.5 0.3] 0.5 0.5 0.4 0.5 0.4 0.4/ 0.6 0.2 0.6 0.3 5.6 -
100.0] 16.4 44.3] 54.1 39.3C 26.2 47.5 26.2| 52.5 24.6 23.0] 54.1 21.3 24.6] 31.10 11.5 42.60 14.8] 100.0S -
Q
Solid/paste/stick 1 - - 1 - - 1 - - 1 - 1 - - - 1 - - 1 -
* - - * - - * - - * - * - - - * - - 0.“ -
100.0 - -1100.0 - - 100.0 - - 100.0 -| 100.0 - - - 100.0 - -1 100.08 -
Jther 1 - - 1 - - 1 - 1 - - 1 - - - - 1 1 -
* - - * - - * - * - - * - - - - * - 0_1 -
100.0 - -1100.0 - - 100.0 -1100.0 - -| 100.0 - - - - 100.0 -| 100.0s -
Jon’t know/no answer 27 4 18 15 1" 8 10 9 17 5 5 17 4 6 8 2 8 9 27 -
0.2 0.1 0.2y 0.2 0.3} 0.2 0.2 0.2] 0.2 0.2 0.1 0.3 0.1 0.2/ 0.3 0.t 0.2 0.3 2.5 -
100.0| 14.8 66.7] 55.6 40.7C 29.6 37.0 33.3| 63.0 18.5 18.5] 63.0 14.8 22.2| 29.60 7.4 29.6 33.30 100.0S -
ontainer_did not have unused 1054 225 619| 687 317| 266 464 324 590 230 216 556 224 274) 278 197 379 200 66 988
nount when disposed 7.7 7.1 7.3 7.2 8.7\ 7.5 8.7 6.8/ 8.7 7.8 6.0 8.3 6.5 7.6f 9.4 5.8 8.2 7.3 6.0 7.8
100.0] 21.3 58.7| 65.2 30.1C 25.2 44.0E 30.7| 56.0J 21.8J 20.5| 52.8L 21.3 26.0L 26.40 18.7 36.00 19.00 6.3 93.7R
G . PQ
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM, NOPQ,RS

°D Custom Services
Project V4RE0011 - Cleaner Disposal



Table 57
Q.1b/d - What Was The Form Of The Product You Disposed?
- Drain Opener -

Page 122

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME eeeeeeeeaaaas

""""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE 0 Rl e e H.S. SOME toL- UNDER L T Y i T S T POSED POSE
SEPTIC SEWER . -=---=~--<-- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B D E F G H 1 J K L M N 0 P Q R s
Base: Total Respondents 13697 3179  8479] 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0{100.0 100.0(100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0( 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6( 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 77 13 34 51 21 24 33 20 41 18 17 43 15 19 22 18 25 12 77 -
Left When Disposed (Net) 0.6 0.4 0.4]::0.5300.6] 0.7 v Q6 .00:4], 206 - 0.6 23:0.5 026 o0 004 200.5) Qe 10,5, 505 ~ 058 o 3
100.0| 16.9 44.2| 66.2 27.3| 31.2 42.9 26.0| 53.2 23.4 22.1| 55.8 19.5 24.7| 28.6 23.4 32.5 15.6| 100.0S -
Liquid in bottle 33 S 13 20 1" 12 14 7 20 4 9 19 6 8 9 9 " 4 33 -
0.2 0.2 021 0.2 , (023} 0535 @:3  0: %] 1053 5p0:1 w022 0.30 #0:2 550:21.20.3.. 0.3~ ;0:2 7T0) 350 =
100.0] 15.2 39.4| 60.6 33.3| 36.4G 42.4 21.2| 60.6 12.1 27.3| 57.6 18.2 24.2| 27.3 27.3 33.3 12.1| 100.0S -
Powder in box 3 1 & 3 = 1 2 - 1 = 1 1 1 1 1 = 2 & 3 <
* * = * - * * - * - * * * * * * - 0.3 =
100.0| 33.3 -1100.0 33.3 66.7 =333 == 3334 33.3.:33.3 33.5].33.3 266, 7. -| 100.0s -
Crystals in can 14 1 7 9 4 5 7 2 74 6 1 9 2 3 1 5 4 4 14 -
a1 * 0000710 01F 001201 *F 501502 ¥ 0.1 =071 FON 01 000104 1.3 5
100.0 7.1 50.0| 64.3 28.6| 35.7 50.0 14.3| 50.0 42.99 7.1| 64.3 14.3 21.4| 7.1 35.7 28.6 28.6| 100.0S -
Gel in bottle/tub/tube E = & = : . = = = oy |3 = = - o = = = > =
Liquid in pump sprayer £ = = 3 e = & = = . = = = = = 5 e o - -
Aerosol = s E = 2 = - = = = = = 8 = s < = = = -

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services

Project V4RE0011 - Cleaner Disposal




Table 57

Q.1b/d - What Was The Form Of The Product You Disposed?

- Drain Opener -

Page 123

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME e

---------------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME =~ ----------=cc-mu-- H.S. SOME COL- UNDER TO  mmeeeeeeeeeeececoioal POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
ase: Total Respondents 13697 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586 2972 3404 4594 2727 1092 12605
100.0| 100.0 100.0/100.0 100.0{100.0 100.0 100.0|100.0 100.0 100.0] 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2]| 21.7 24.9 33.5 19.9 8.0 92.0
Solid/paste/stick - - - - - - - - - - - - - - - - - - - -
Other - - - - - - - - - - - - - - - -
Don’t know/no answer 27 6 14 19 ) 6 10 1 13 8 6 14 6 7 1 4 8 4 27 -
0.2 0.2 0.2] 0.2 0.2 0.2 0.2 0.2] 0.2 0.3 0.2 0.2 0.2 0.2y 0.4 0.1 0.2 0.1 2.5 -
100.0] 22.2 51.9| 70.4 22.2| 22.2 37.0 40.7] 48.1 29.6 22.2| 51.9 22.2 25.9| 40.70 14.8 29.6 14.8] 100.0S -

]

ontainer did not have unused 1710 327 1051 12046 444| 440 700 570| 842 361 478 785 435 490| 398 427 560 325 138 1572
mount when disposed 12.5] 10.3 12.4] 12.7 12.2] 12.4 13.1 11.9| 12.4 12.2 13.2] 11.8 12.6 13.7| 13.4 12.5 12.2 11.9{ 12.6 12.5
100.0] 19.1 61.5A 70.4 26.0f 25.7 40.9G 33.3| 49.2 21.1 28.0| 45.9 25.4 28.7? 23.3@ 25.0 32.7 19.0 8.1 91.9

-test mean: sig level 90 - Columns

ested AB,CD,EFG,HIJ,KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

PD Custom Services

Project V4RE0011 - Cleaner Disposal
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Table 58
Q.1b/d - What Was The Form Of The Product You Disposed?
- Total Products -

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME = eeeeeeeeeaa.-
"""""""""""""""""""""" DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME = ----------coec--- H.S. SOME cCOL- UNDER TO = =---ccccccecccccccnca.. POSED  POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H I J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727] 1092 12605
100.0 100.0 100.0{100.0 100.0/100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9( 69.5 26.6( 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Container Had Unused Amount 1092 231 640| 682 368| 396 428 268| 491 261 317 536 258 298| 243 244 400 205| 1092 -
Left When Disposed (Net) 8.0 T3 =51 7.2-.10.11 $1.1° .@.0: - 5:6]-47.2 . 8.9« 8.7 8.0 7.5 - .8:3] 48.2 -« 7.2 8:7% :7.5]::00.0 -
100.0| 21.2 58.6| 62.5 33.7C 36.3F 39.2G 24.5| 45.0 23.9H 29.0H 49.1 23.6 27.3| 22.3 22.3 36.60 18.8| 100.0s >
G Q
Liquid in bottle 444 102 253| 260 160| 186 173 85| 204 117 119 220 106 118 102 107 153 82 444 =
38 352 501 ) e o T W | L SR (o R Y SRR T b o i o e i R e S L T eI B e (e g =
100.0| 23.0 57.0| 58.6 36.0C 41.9F 39.0G 19.1| 45.9 26.4H 26.8| 49.5 23.9 26.6| 23.0 24.1 34.5 18.5| 100.0s -
G
Powder in box 115 23 75 71 42 40 39 36 46 25 41 62 24 29 23 25 49 18 115 -
0.8 0.7 Q9] 047 120710 . 007 Y0.8] 0.7 .08 1% 0.9 0.7 0.8/ 0.8 0.7 1.1 0.7] 10.5 =
100.0{ 20.0 65.2| 61.7 36.5C 34.8F 33.9 31.3| 40.0 21.7 35.7H 53.9 20.9 25.2| 20.0 21.7 42.6Q 15.7| 100.0s -
G
Crystals in can 50 9 30 30 19 19 23 8 20 10 1% 26 " 13 4 19 17 10 50 -
0.4 053 0:&] 0.3 +-0.3] 035 4047 0.2] 0.3 ;0.3 205 0:4 °50.3 0.41 0.1 0.6 0.4 0.4 4.6 5
100.0{ 18.0 60.0( 60.0 38.0C 38.0G 46.0G 16.0| 40.0 20.0 34.0| 52.0 22.0 26.0| 8.0 38.0N 34.0N 20.0N 100.0S =
Gel in bottle/tub/tube 37 9 25 25 12 18 16 3 16 8 12 7 15 15 12 3 1" 1" 37 -
0.3 0.3 0231:0°3%° 50731 ‘05 023 ORI T0.2070.3 03 0.1 0.4 0.4 0.4 0.1 0.2 0.4 3.4 2
100.0| 24.3 67.6| 67.6 32.4| 48.6G 43.2G 8.1| 43.2 21.6 32.4| 18.9 40.5K 40.5K 32.40 8.1 29.7 29.70 100.0S =
Liquid in pump sprayer 50 8 30 31 19 21 19 10 19 17 14 21 12 17 12 13 20 5 50 =
0.4 0.3 0:6] - 023, 110551-056 1054 " "0.21*10.3:750%6 " 0:4 023 03 TR0TSH 04y 0.4 50607022 4.6 =
100.0f 16.0 60.0| 62.0 38.0| 42.0G 38.0 20.0| 38.0 34.04 28.0| 42.0 24.0 34.0| 24.0 26.0 40.0Q 10.0| 100.0s >
T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS
T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

IPD Custom Services )
Project V4RE0011 - Cleaner Disposal




Table 58
Q.1b/d - What Was The Form Of The Product You Disposed?
- Total Products -

Page 125

PRODUCT
DISPOSAL

EDUCATION OF HH INCOME mmeees-ee-e-

""""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT

------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME = ----------=====--- H.S. SOME COL- UNDER T0  --m-eesemssese--------- POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
o _; ----- ; c D E F G H 1 J K L M N 0 P Q R S
ase: Total Respondents 13697| 3179  8479] 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727 1092 12605
100.0| 100.0 100.0/100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0}j 100.0 100.0
100.0| 23.2 61.9] 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Aerosol 139 23 82 84 48 46 63 30 59 33 43 65 38 36 3 21 63 24 139 -
1.0 0.7 1.00 0.9 1.3] 1.3 1.2 0.6/ 0.9 1.1 1.2 1.0 1.1 1.0/ 1.0 0.6 1.4 0.9} 12.7 -
100.0| 16.5 59.0| 60.4 34.5C 33.1G 45.3G 21.6| 42.4 23.7 30.9| 46.8 27.3 25.9| 22.30 15.1 45.30 17.3| 100.0s -

Q
Solid/paste/stick 47 7 30 32 13 24 18 5 12 12 21 23 1" 13 9 12 16 10 47 -
0.3 0.2 0.4/ 0.3 0.4 0.7 0.3 0.1) 0.2 0.4 0.6 0.3 0.3 0.4/ 0.3 0.4 0.3 0.4 4.3 -
100.0| 14.9 63.8| 68.1 27.7| 51.1F 38.3G 10.6| 25.5 25.5H 44.7H 48.9 23.4 27.7| 19.1 25.5 34.0 21.3| 100.0s -
G
Other 20 2 13 15 3 4 10 6 10 3 7 10 3 7 4 9 3 4 20 -
0.1 0.1 0.2 0.2 0.1} 0.1 0.2 0.1} 0.1 0.1 0.2 0.1 0.1 0.2] 0.1 0.3 0.1 0.1 1.8 -
100.0| 10.0 65.0| 75.0 15.0| 20.0 50.0 30.0{ 50.0 15.0 35.0| 50.0 15.0 35.0f 20.0 45.0p 15.0 20.0( 100.0s -
No answer 190 48 102] 134 52 38 67 85| 105 36 43 102 38 50 46 35 68 41 190 -
1.4 1.5 1.2] 1.6 1.4 1.1 1.3 1.8] 1.5 1.2 1.2 1.5 1.1 1.4} 1.5 1.0 1.5 1.5 17.4 -
100.0] 25.3 53.7]| 70.5 27.4| 20.0 35.3 44.7E 55.3 18.9 22.6| 53.7L 20.0 26.3]| 24.20 18.4 35.80 21.60 100.0S -
F
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

IPD Custom Services

Project V4RE0011 - Cleaner Disposal



Table 59
Q.2 - Does Your Household Have A Septic Tank System Or Are You Connected To A Municipal Sewage System?

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME e
"""""""""""""""""" DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME ~ ----------------- H.S. SOME cCOL- UNDER TO  -----c-ccmcmmmceeceaas POSED  POSE
SEPTIC SEWER =----------- NDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F G H I J K L M N 0 P Q R S
Base: Total Respondents 13697 3179 8479 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0{ 100.0 100.0)100.0 100.0{100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9]| 69.5 26.6( 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Septic tank sysytem 31791 3179 -| 2512 523 758 1337 1084| 1946 592 567] 1561 836 782| 672 768 1330 409 231 2948
23.2| 100.0 -| 26.4 14.41 21.3 25.0 22.7| 28.5 20.1 15.6| 23.4 24.3 21.8| 22.6 22.6 29.0 15.0| 21.2 23.4
100.0| 100.08 -| 79-.00 16.5| 23.8 42.1€E 34.1| 61.21 18.6J 17.8| 49.1M 26.3M 24.6| 21.1Q 24.2Q 41.8N 12.9 7.3 92.7R
G J oQ
Connected to Municipal Sewage 8479 - B479| 5669 2509 2299 3226 2954| 3846 1910 2533 4041 2117 2321 1821 2145 2586 1927 640 7839
System 61.9 - 100.0| 59.6 68.9| 64.7 60.2 61.7| 56.4 64.8 69.9| 60.6 61.5 64.7| 61.3 63.0 56.3 70.7| 58.6 62.2
100.0 - 100.0A 66.9 29.6C 27.1F 38.0 34.8| 45.4 22.5H 29.9HI 47.7 25.0 27.4K 21.5P 25.3P 30.5 22.7NOP 7.5 92.5R
G L
Don’t know/no answer 2039 - -| 13346 611 498 795  T46| 1025 446 524 1067 489  4B3| 479 491 678 391 221 1818
14.9 - -| 14.0 16.8| 14.0 14.8 15.6] 15.0 15.1 14.5] 16.0 14.2 13.5| 16.1 14.4 14.8 14.3] 20.2 14.4
100.0 - -| 65.4 30.0C 24.4 39.0 36.6e 50.3 21.9 25.7| 52.3L 24.0 23.7| 23.50 24.1 33.3 19.2| 10.85 89.2
M Q
Sigma 13697 3179  8479) 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727 1092 12605
100.0} 100.0 100.0}100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0f 23.2 61.9] 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0

T-test mean: sig level 90 - Columns

NPD Custom Services

ested AB,CD,E

G,HI1J,KLM,NOPQ,RS
T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

Project VAREOO11 - Cleaner Disposal
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ise: Total Respondents

rth East

lew England

1iddle Atlantic

orth Central

East North Central

-test mean: sig level 90 - Columns

Table 60
Region
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PRODUCT
DISPOSAL
EDUCATION OF HH INCOME e
---------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION pIS-  DIS-
HAVE  HAVE HOME ~ -=--------emmeen- H.S. SOME COL- UNDER TO  =====--=eemmooeomooons POSED  POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE  $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST  PROD. PROD.
A B c D E F G W1 K L M N 0 P Q R s
13697| 3179 8479 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586 2972 3404 4594 2727 1092 12605
100.0| 100.0 100.0/100.0 100.0(100.0 100.0 100.0{100.0 100.0 100.0{ 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9] 8.0 92.0
2972 672 1821| 1967 885| 761 1174 1037| 1615 510 783| 1276 761 935| 2972 - - - 243 2729
21.7| 21.1  21.5] 20.7 24.3| 21.4 21.9 21.7] 23.7 17.3 21.6| 19.1 22.1 26.1}100.0 - - -l 22.3  21.7
100.0| 22.6 61.3]| 66.2 29.8C 25.6 39.5 34.9| 54.31 17.2 26.31 42.9 25.6K 31.5/100.00PQ - - -] 8.2 91.8
J KL
671 207 363| 435 210 188 239 244 360 132 168 297 172 202| 671 - - - 52 619
4.9 6.5 4.3] 4.6 5.8) 53 4.5 5.1 5.3 4.5 4.6 4.5 5.0 5.6 22.6 - - - 4.8 4.9
100.0| 30.88 54.1| 64.8 31.3C 28.0F 35.6 36.4| 53.71 19.7 25.0| 44.3 25.6 30.1[100.00PQ - - - 7.7 92.3
K
2301| 465 1458| 1532 675| 573 935 793| 1255 378 615 979 589  733| 2301 - - -l 191 2110
16.8| 14.6 17.2} 16.1 18.5| 16.1 17.5 16.6| 18.4 12.8 17.0| 14.7 17.1 20.4| 77.4 - - - 175 167
100.0| 20.2 63.4A 66.6 29.3C 24.9 40.6 34.5| 54.51 16.4 26.71 42.5 25.6K 31.9|100.00Pa - - -l 8.3 917
J KL
3404| 768 2145| 2440 848| 830 1272 1302 1884 711 711 1831 818 755 - 3404 - -| 244 3160
24.9| 24.2 25.3| 25.6 23.3| 23.3 23.7 27.2| 27.6 24.1 19.6| 27.5 23.8 21.1 - 100.0 - -| 22.3  25.1
100.0| 22.6 63.0| 71.70 24.9| 24.4 37.4 38.2E 55.31 20.9J 20.9| 53.8L 24.0M 22.2 - 100.0NPQ - -l 7.2 92.8R
F J M
2615 557  1502| 1730 607| 570 938 907| 1340 515 495| 1243 594 578 - 2415 - -| 175 2240
17.6] 17.5 17.7| 18.2 16.7| 16.0 17.5 19.0| 19.7 17.5 13.7| 18.6 17.3 16.1 - 70.9 - -| 16.0 17.8
100.0| 23.1 62.2| 71.6D 25.1| 23.6 38.8E 37.6E 55.51 21.3J 20.5| 51.5L 24.6 23.9 - 100.0NPQ - -l 7.2 92.8
F J M
ested AB,CD,EFG,HIJ,KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

PD Custom Services

Project V4RE0011 - Cleaner Disposal
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Table 60
Region
PRODUCT
DISPOSAL
EDUCATION OF HH INCOME  eeeeeeeeeao-s
"""""""""""""""""" DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE 1 SHED -000 REGION DIS- DIS-
HAVE HAVE HOME =~ ---------=--=------ H.S. SOME COL- UNDER TO  -mmmeeeseeeccec-c-co-e- POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST  PROD. PROD.
A B c D E F G H 1 J K L _——_ﬂ N 0 P Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0/100.0 100.0|100.0 100.0 100.0}100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9] 69.5 26.6] 26.0 39.1 34.9] 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
West North Central 989 211 643] 710 241] 260 334 395| 544 196 216 588 224 177 - 989 - - 69 920
7.2 6.6 7.6 7.5 6.6 7.3 6.2 8.3 8.0 6.6 6.0 8.8 6.5 4.9 - 291 - - 6.3 7.3
100.0f 21.3 65.0A 71.8D 24.4| 26.3F 33.8 39.9F 55.01 19.8 21.8] 59.5L 22.6M 17.9 - 100.0NPQ - - 7.0 93.0
J M
South 4594] 1330 2586| 3268 1128] 1244 1828 1522] 2248 933 1315| 2316 1177 1101 - - 4594 - 400 4194
33.5| 41.8 30.5| 34.3 31.0| 35.0 34.1 31.8| 33.0 31.6 36.3| 34.7 34.2 30.7 - - 100.0 -1 36.6 33.3
100.0] 29.0B 56.3| 71.1D 24.6| 27.1G6 39.8G 33.1| 48.9 20.3 28.6HI 50.4M 25.6M 24.0 - - 100.0NOQ - 8.7 91.3
South Atlantic 2387 707 1342] 1707 582| 657 937 793 1145 483  710| 1117 647 623 - - 2387 - 202 2185
17.4| 22.2 15.8} 17.9 16.0| 18.5 17.5 16.6| 16.8 16.4 19.6] 16.7 18.8 17.4 - - 52.0 -1 18.5 17.3
100.0( 29.6B 56.2| 71.5D 24.4| 27.5G 39.3 33.2| 48.0 20.2 29.7H1 46.8 27.1K 26.1 - - 100.0NOQ - 8.5 91.5
East South Central 836 318 388| 594 201| 245 318 273| 472 132 219 484 204 148 - - 836 - 70 766
6.1] 10.0 4.6 6.2 5.5 6.9 5.9 5.7 6.9 4.5 6.0 7.3 5.9 4.1 - - 18.2 - 6.4 6.1
100.0] 38.0B 46.4| 71.1 24.0| 29.3F 38.0 32.7| 56.51 15.8 26.21 57.9L 24.4M 17.7 - - 100.0NOQ - 8.4 91.6
G J M
West South Central 1371 305 856| 967 345| 342 573 456] 631 318 386 715 326 330 - - 131 - 128 1243
10.0 9.6 10.1] 10.2 9.5( 9.6 10.7 9.5 9.3 10.8 10.7| 10.7 9.5 9.2 - - 29.8 -1 1.7 9.9
100.0| 22.2 62.4| 70.5 25.2| 24.9 41.8G 33.3| 46.0 23.2H 28.2H 52.2L 23.8 24.1 - - 100.0NOQ - 9.3s 90.7
M
T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ, RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ, RS

NPD Custom Services
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Table 60
Region
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PRODUCT
DISPOSAL

EDUCATION OF HH INCOME  eeeeeeeeeeo--

"""""""""""""""""""" DID

SEPTIC/SEWER FIN- $30, NOT

------------ OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME  ----------------- H.S SOME COL- UNDER T0 s-e--essssssssemsnene POSED POSE
SEPTIC SEWER =----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
o A B c D E F G H 1 J K L M N 0 P Q R S
13697| 3179 8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0|100.0 100.0/100.0 100.0 100.0{100.0 100.0 100.0{ 100.0 100.0 100.0{100.0 100.0 100.0 100.0f 100.0 100.0
100.0] 23.2 61.9]| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
2727 409 1927| 1840 782 720 1084 923| 1070 794 815| 1246 686 795 - - - 2727 205 2522
19.9] 12.9 22.7| 19.3 21.5| 20.3 20.2 19.3| 15.7 26.9 22.5| 18.7 19.9 22.2 - - - 100.0f 18.8 20.0
100.0] 15.0 70.7A 67.5 28.7C 26.4 39.8 33.8] 39.2 29.1H 29.9H 45.7 25.2 29.2KL - - - 100.0NOP 7.5 92.5

J
914 144 638| 618 255| 296 360 258| 377 269 255 490 215 209 - - - 914 73 841
6.7 4.5 7.5| 6.5 7.0 83 6.7 5.4/ 5.5 9.1 7.0 7.3 6.2 5.8 - - - 33.5 6.7 6.7
100.0{ 15.8 69.8A 67.6 27.9| 32.4F 39.4G 28.2| 41.2 29.4H 27.9H 53.6L 23.5 22.9 - - - 100.0NOP 8.0 92.0
G J M
1813 265 1289| 1222 527 424 724 665 693 525 560 756 471 586 - - - 1813 132 1681
13.2 8.3 15.2| 12.8 14.5] 11.9 13.5 13.9] 10.2 17.8 15.5| 11.3 13.7 16.3 - - - 66.5] 12.1 13.3
100.0| 14.6 71.1A 67.4 29.1C 23.4 39.9E 36.7t 38.2 29.0H 30.9H 41.7 26.0K 32.3KL - - - 100.0NOP 7.3 92.7
J
sig level 90 - Columns tested AB,CD,EFG,HI1J, KLM,NOPQ,RS

sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

PD Custom Services

Project V4RE0011 - Cleaner Disposal
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Table 61
Market Size - MSA

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME L e
""""""""""""""""""" DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE  HAVE HOME =~ ------------ R H.S. SOME COL- UNDER TO = <----meemmoaeaioo POSED  POSE
SEPTIC SEWER =----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST  PROD. PROD.
A B C D E F G H 1 J ) K ) L M ) N ) 0 P Q R S
Base: Total Respondents 13697| 3179  8479] 9515 3643| 3555 5358 4784| 6817 2948 3624] 6669 3442 3586| 2972 3404 4594 2727| 1092 12605

100.0| 100.0 100.0/100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 26.9 33.5 19.9 8.0 92.0

2,500,000 and over 3301 407 2358 2226 953 772 1408 1121] 1351 792 1087| 1222 848 1231 1000 792 709 800 259 3042
2611 12.8 27.8f 23.4 26.2| 21.7 26.3 23.4] 19.8 26.9 30.0| 18.3 24.6 34.3| 33.6 23.3 15.4 29.3| 23.7 24.1

100.0) 12.3  71.4A 67.4 28.9C 23.4 42.7€ 34.0E 40.9 24.0H 32.9HI 37.0 25.7K 37.3K 30.30 24.0P 21.5 24.20p 7.8 92.2

G L PQ

1,000,000 - 2,499,999 3058 474 2112| 2088 80| 793 1222 1043| 1470 671 B44| 1398 764 896| 637 563 1014 844 280 2778
22.31 14.9 24.9] 21.9 23.6| 22.3 22.8 21.8| 21.6 22.8 23.3| 21.0 22.2 25.0| 21.4 16.5 22.1 30.9| 25.6 22.0
100.0] 15.5 69.1A 68.3 28.1C 25.9 40.0 34.1| 48.1 21.9 27.6H 45.7 25.0 29.3K 20.80 18.4 33.20 27.6NOP 9.2 90.8

L

Other MSA 4360 1039 2707| 3005 1178| 1228 1614 1518] 2192 950 1120{ 2226 1133 1001| 932 1087 1668 673 347 4013
31.81 32.7 31.9( 31.6 32.3| 34.5 30.1 31.7| 32.2 32.2 30.9 33.4 32.9 27.9] 31.4 31.9 36.3 24.7] 31.8 31.8

100.0] 23.8 62.1| 68.9 27.0| 28.2F 37.0 34.8F 50.3 21.8 25.7| 51.1M 26.0M 23.0| 21.40 24.90 38.3N 15.4 8.0 92.0

G oQ

500,000 - 999,999 1627 333 1049| 1123  447| 474 615 538 801 -353 446 769 435 4231 350 319 692 266 147 1480
11.9] 10.5 12.4] 11.8 12.3] 13.3 11.5 11.2| 11.8 12.0 12.3} 11.5 12.6 11.8] 11.8 9.4 15.1  9.8] 13.5 11.7
100.0| 20.5 64.5A 69.0 27.5| 29.1F 37.8 33.1| 49.2 21.7 27.4| 47.3 26.7 26.0| 21.50 19.6 42.5N 16.3 9.0 91.0

G Q

oQ
250,000 - 499,999 1432 361 874 994 371| 385 534 513| 743 292 360 742 360 330] 333 381 517 201 15 1317
10.5( 11.4 10.3{ 10.4 10.2| 10.8 10.0 10.7] 10.9 9.9 9.9/ 11.1 10.5 9.2] 11.2 11.2 11.3 7.4] 10.5 10.4
100.0| 25.2 61.0| 69.4 25.9| 26.9 37.3 35.8| 51.9 20.4 25.1| 51.8M 25.1M 23.0] 23.30 26.6Q 36.10 14.0 8.0 92.0
50,000 - 249,999 1301 345 7841 888 360] 369 465 467| 648 305 314 715 338  248| 249 387 459 206 85 1216
9.5] 10.9 9.2 9.3 9.9{10.4 8.7 9.8 9.5 10.3 8.7| 10.7 9.8 6.9 8.4 11.4 10.0 7.6 7.8 9.6
100.0| 26.5B 60.3| 68.3 27.7| 28.4F 35.7 35.9F 49.8 23.4J 24.1| 55.0M 26.0M 19.1| 19.1 29.7n 35.3N 15.8 6.5 93.5R

PQ Q

I-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS
r-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

{PD Custom Services
Project V4RE0011 - Cleaner Disposal
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Table 61
Market Size - MSA
PRODUCT
DISPOSAL
EDUCATION OF HH INCOME eeeeeeeeaeea-
"""""""""""""""""" DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME ~ ----------------- H.S. SOME COL-  UNDER TO  meeeessesecssssccooono POSED  POSE
SEPTIC SEWER =----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
ase: Total Respondents 13697 3179 8479 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0{ 100.0 100.0{100.0 100.0{100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0} 100.0 100.0
100.0] 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
on-MSA 2978 1259 1302 2196 652| 762 1114 1102| 1804 535 573| 1823 697 458| 403 962 1203 410 206 2772
21.7] 39.6 15.4) 23.1 17.9| 21.4 20.8 23.0| 26.5 18.1 15.8] 27.3 20.2 12.8} 13.6 28.3 26.2 15.0| 18.9 22.0
100.0| 42.3B 43.7| 73.70 21.9| 25.6 37.4 37.0E 60.61 18.0J 19.2]| 61.2L 23.4M 15.4| 13.5 32.3N 40.4N 13.8 6.9 93.1R
F J M PQ Q
nknown - - - - - - - - - - - - - - - - - - - -
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

°D Custom Services

Project V4RE0011 - Cleaner Disposal
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Table 62
Household Income (Grouped)

PRODUCT
DISPOSAL
EDUCATION OF HH INCOE = eeescecccn---
"""""""""""""""""" DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE  HAVE 0, M LR H.5. SOME COL: _UNDER- _TO == . = ~----=--cco-o-ccooosotoe POSED  POSE
SEPTIC SEWER® ------r---o UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H I J K L M N 0 P e E ————— ;
Base: Total Respondents 13697| 3179 8479 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605

100.0| 100.0 100.0(100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0( 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2]| 21.7 24.9 33.5 19.9 8.0 92.0

Under $15,000 3187 721 1917| 1607 1371| 751 829 1607| 2074 709 331| 3187 5 -] 618 903 1070 596 227 2960
23.3| 22.7 22.6] 16.9 37.6| 21.1 15.5 33.6| 30.4 24.1 9.1| 47.8 5 -|20-8:..26.5 ©23.3  21.9]" 20.8 " :23.5
100.0| 22.6 60.2| 50.4 43.0C 23.6F 26.0 50.4E 65.11 22.2J 10.4| 100.0LM - -] 19.4 28.3N 33.6N 18.7 VA 9229R
F J PQ

$15,000 - $24,999 2611 590 1458| 1484 B05| 724 738 949 1385 559 422 2411 - -| 463 650 857 441 207 2204
17.6] 18.6 17.2| 15.6 22.1) 20.4 13.8 19.8] 20.3 19.0 11.6| 36.2 = =121556"" 491 T 183 S6t2) T19.0 7 175

100.0| 24.5B 60.5| 61.6 33.4C 30.0F 30.6 39.4F 57.4J 23.2J 17.5| 100.0LM - -] 19.2 27.0N 35.5N 18.3 8.6 91.4

Q Q

$25,000 - $34,999 2105 502 1301| 1448 568| 673 763 669| 1166 417 471 1071 1034 -| 407 549 754 395 164 1941
15.4] 15.8 15.3] 15.2 15.6| 18.9 14.2 14.0) 17.1 14.1 13.0f 16.1 30.0 -1 13.7 16.1 16.4 14.5] 15.0 15.4

100.0| 23.8 61.8| 68.8 27.0| 32.0F 36.2 31.8| 55.41 19.8 22.4| 50.9M 49.1KM -| 19.3 26.1N 35.8N 18.8 7855922

G J Q Q

$35,000 - $49,999 2408 584 1482| 1838 503| 731 1030 647| 1132 504 696 - 2408 -| 549 547 812 500 196 2212
10.6]. 184  17:53719.3 138} 20.6 - 19:2 13.5] 16.6 17.1 - 1922 - 70.0 =] 185 16. 1. V7. G A8 129 TS

100.0| 24.3 61.5| 76.3D 20.9| 30.4G 42.8G 26.9| 47.0 20.9 28.9HI - 100.0kM -] 22.80 22.7 33.70 20.80 8.1 91.9

$50,000 or over 3586 782 2321| 3138 396| 676 1998 912]| 1060 759 1704 5 - 3586] 935 755 1101 795 298 3288
26%2) 24:6 . 27.44 33:0. 10.9]1 19.0 37.3 .19.11:45:5- 25.7 . 470 = =108.0): 30501 22:2. 24.0. 729215 27.3 RB6A

100.0f 21.8 64.7A 87.5D 11.0| 18.9 55.7E 25.4| 29.6 21.2H 47.5H1 = - 100.0K 26.10 21.1 30.70 22.20p 8.3 91.7

G £ PQ

Unknown : = F 5 5 z ¥ 7 3 2 F H 2 ¥ B = T T = 5
Median (X $1,000) 30.93| 30.54 31.63|36.77 20.59]29.48 40.07 23.26)24.63 29.93 47.66| 15.60 39.27 74.99(34.94 27.70 29.90 33.26| 31.82 30.86

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,6NOPQ,RS
T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services
Project V4RE0011 - Cleaner Disposal




Table 63

Household Size

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME eeeeeeeeea---
"""""""""""""""""""" DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME  ----------------- H.S. SOME COL- UNDER TO m-e--eessmssesseccoo-e- POSED POSE
SEPTIC SEWER ~----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
ase: Total Respondents 13697 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0/100.0 100.0{100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0|100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
-2 Members (Net) 7627 1572 4869 4984 2315| 1699 2020 3908| 3826 1642 1998| 4588 1681 1358| 1611 1890 2617 1509 557 7070
55.7| 49.4 57.4) 52.4 63.5| 47.8 37.7 81.7| 56.1 55.7 55.1| 68.8 48.8 37.9| 54.2 55.5 57.0 55.3] 51.0 56.1
100.0|] 20.6 63.8A 65.3 30.4C 22.3F 26.5 51.2E 50.2 21.5 26.2| 60.2L 22.0M 17.8] 21.1 24.8 34.3N 19.8 7.3 92.7R
F M
Single member 3323 536 2252| 1838 1295| 676 886 1761| 1485 796 976| 2584 510 229| 723 846 1109 645 220 3103
26.3| 16.9 26.6| 19.3 35.5| 19.0 16.5 36.8| 21.8 27.0 26.9| 38.7 14.8 6.4]| 24.3 24.9 24.1 23.7| 20.1 24.6
100.0| 16.1 67.8A 55.3 39.0C 20.3F 26.7 53.0E 44.7 24.0H 29.4H 77.8L 15.3M 6.9| 21.8 25.5 33.4 19.4 6.6 93.4R
F M
Two members 4304 1036 2617| 3146 1020f 1023 1134 2147| 2341 846 1022{ 2004 1171 1129| 888 1044 1508 864 337 3967
31.4] 32.6 30.9| 33.1 28.0| 28.8 21.2 44.9| 34.3 28.7 28.2| 30.0 34.0 31.5| 29.9 30.7 32.8 31.7f 30.9 31.5
100.0| 24.1B 60.8]| 73.1D 23.7| 23.8F 26.3 49.9E 54.41 19.7 23.7| 46.6 27.2K 26.2| 20.6 24.3 35.0N 20.1 7.8 92.2
F J M 0
-4 Members (Net) 4558| 1223 2710 3412 999| 1449 2391 718| 2256 965 1227| 1544 1319 1695 1034 1137 1531 856 405 4153
33.3] 38.5 32.0| 35.9 27.4| 40.8 44.6 15.0f 33.1 32.7 33.9| 23.2 38.3 47.3| 34.8 33.4 33.3 31.4| 37.1 32.9
100.0| 26.88 59.5| 74.9D 21.9| 31.8G 52.5E 15.8] 49.5 21.2 26.9] 33.9 28.9K 37.2K 22.7Q 24.9Q 33.6Q 18.8 8.9s 91.1
G L
Three members 2446 620 1471 1775 597 793 1128 525]| 1213 514 667 897 692 857| 553 599 837 457 213 2233
17.9] 19.5 17.3| 18.7 16.4| 22.3 21.1 11.0| 17.8 17.4 18.4| 13.5 20.1 23.9| 18.6 17.6 18.2 16.8] 19.5 17.7
100.0| 25.3B 60.1]| 72.6D 24.4| 32.4G 46.1G 21.5]| 49.6 21.0 27.3| 36.7 28.3K 35.0K 22.6Q 24.5 34.2 18.7 8.7 91.3
L
Four members 2112 603 1239 1637 402| 656 1263 193] 1043 451 560 647 627 838| 481 538 694 399 192 1920
15.4] 19.0 14.6] 17.2 11.0f 18.5 23.6 4.0] 15.3 15.3 15.5 9.7 18.2 23.4| 16.2 15.8 15.1 14.6] 17.6 15.2
100.0| 28.6B 58.7| 77.5D 19.0| 31.1G 59.8EG 9.1| 49.4 21.4 26.5] 30.6 29.7K 39.7K 22.8 25.5 32.9 18.9 9.1s 90.9
: L
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,6NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,H1J,KLM,NOPQ,RS

PD Custom Services

Project V4RE0011 - Cleaner Disposal
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Table 63
Household Size

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME el
---------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS-  DIS-
HAVE  HAVE HOME =~ -=-------eommnnen- H.S. SOME COL- UNDER TO  =---cceeeeo-ooccceooon. POSED  POSE
SEPTIC SEWER =----------- UNDER OR  COL- LEGE  $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F G H 1 J K L M N 0 P e R s
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727] 1092 12605

100.0{ 100.0 100.0{100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0

Five or more members 1512 384 900| 1119 329| 407 947 158 735 341 399 537 442 533| 327 377 446 362 130 1382
11.0f 12.1 10.6| 11.8 9.0| 11.4 17.7 3.3| 10.8 11.6 11.0 8.1 12.8 14.9] 11.0 11.1 9.7 13.3] 11.9 11.0
100.0| 25.4B 59.5| 74.0D 21.8| 26.9G 62.6E 10.4| 48.6 22.6 26.4| 35.5 29.2K 35.3K 21.6P 24.9P 29.5 23.9NOP 8.6 91.4

G

L
Unknown - - - - - - - - - - - - - - - - - - - -
Mean 2.62| 2.828B 2.57| 2.74D 2.34| 2.78G 3.13E 1.94| 2.63 2.62 2.61| 2.22 2.85K 3.16K 2.64P 2.63P 2.57 2.69P 2.76S 2.61
G L
Standard Deviation 1.42] 1.38  1.43] 1.41 1.40] 1.37 1.51 1.04]| 1.38 1.47 1.46] 1.37 1.38 1.33] 1.41 1.45 1.36 1.50] 1.46 1.42
Standard Error 0.01| 0.02 0.02] 0.01 0.02] 0.02 0.02 0.02| 0.02 0.03 0.02| 0.02 0.02 0.02] 0.03 0.02 0.02 0.03] 0.04 0.01

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,6NOPQ,RS
T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services .
Project V4RE0011 - Cleaner Disposal
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Table 64
Household Composition

EDUCATION OF HH INCOME

SEPTIC/SEWER FIN-

------------- OWN/RENT AGE ISHED
HAVE  HAVE HOME =~ ----------------- H.S. SOME COL-  UNDER
SEPTIC SEWER ~----------- UNDER OR COL- LEGE $30,

SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000

REGION
----------------------- POSED  POSE

SOUTH

Page 135

PRODUCT
DISPOSAL
DID
NOT
DIS- DIS-

OF ANY OF ANY
WEST  PROD. PROD.

1se: Total Respondents 13697
100.0
100.0

mily Household (Net) 9734
711
100.0

lale and female married 7759
56.6
100.0

‘emale head living with 1548
>thers related 11.3
100.0

Male head living with others 427
related 3.1
100.0

on-Family Household (Net) 3963
28.9
100.0

Female alone 1962
14.3
100.0

-test mean: sig level 90 - Columns

-test prop: sig level 90 - Columns tested AB,CD,

PD Custom Services

A B C D E F G H 1 J K

3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624 6669
100.0 100.0{100.0 100.0{100.0 100.0 100.0|100.0 100.0 100.0| 100.0
23.2  61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7

2529 5789 7390 2027 2555 4282 2897| 5145 1978 2392| 3809
79.6 68.3] 77.7 55.6| 71.9 79.9 60.6] 75.5 67.1 66.0f 57.1
26.0B 59.5| 75.9D 20.8| 26.2G 44.0E 29.8| 52.91 20.3 24.6] 39.1

G J

2156  4520] 6256 1279 2048 3282 2429| 4184 1429 1955 2565

650 2690| 2125 1616| 1000 1076 1887 1672 970 1232| 2860
20.4 31.7| 22.3 44.4) 28.1 20.1 39.4] 24.5 32.9 34.0f 42.9

F M

341 1317| 1169  685| 297 376 1289 992 465 466| 1636
10.7 15.5| 12.3 18.8| 8.4 7.0 26.9| 14.6 15.8 12.9| 24.5

F M

ested AB,CD,EFG,HIJ, KLM, NOPQ,RS
EFG,HIJ,KLM,NOPQ,RS

Project V4RE0011 - Cleaner Disposal

67.8 53.3| 65.7 35.1| 57.6 61.3 50.8| 61.4 48.5 53.9| 38.5

27.88 58.3| 80.6D 16.5| 26.4G 42.3E 31.3| 53.91 18.4 25.21 33.1
G J

276 1011| 846 627| 390 778 380 768 442 318| 1051

8.7 11.9| 8.9 17.2| 11.0 14.5 7.9} 11.3 15.0 8.8] 15.8

17.8 65.3A 54.7 40.5C 25.2G 50.3E 24.5| 49.6J 28.6H 20.5| 67.9L
G J M

97 258| 288 121 117 222 88| 193 107 119 193

3.1 3.0/ 3.0 3.3] 3.3 4.1 1.8/ 2.8 3.6 3.3 2.9

22.7 60.4| 67.4 28.3| 27.4G 52.0E 20.6| 45.2 25.1H 27.9| 45.2
G

16.4 67.9A 53.6 40.8C 25.2F 27.2 47.6E 42.2 24.5H 31.1H 72.2L

17.4  67.1A 59.6 34.9C 15.1F 19.2 65.7€ 50.6J 23.74 23.8| 83.4L

P

33.5

3269
71.2
33.6

2685
58.4

34.6N
0

468
10.2
30.2

NN -
.
NV O

1325
28.8
33.4

678
14.8

Q R S

2972 3404 4594 2727| 1092 12605
100.0 100.0 100.0 100.0{ 100.0 100.0

19.9 8.0 92.0

1950 798 8936
71.51 73.1  70.9
20.0 8.2 91.8

1552 623 7136
56.9f 57.1 56.6
20.0N 8.0 92.0

298 131 1417
10.9] 12.0 11.2
19.3 8.5 9.5

100 44 383
3.7 4.0 3.0
23.4P 10.3s 89.7

777 294 3669
28.5| 26.9 29.1
19.6 7.4 92.6

357 117 1845
13.11 10.7 14.6

25.5Q 34.6Q 18.2 6.0 94.0R
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Table 64
Household Composition

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME S e
-------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE  HAVE HOME =~ -------o-cmomenen H.S. SOME COL- UNDER TO = ----------ccromccnonnns POSED  POSE
SEPTIC SEWER ----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST  PROD. PROD.
A B c D E F G H I J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179  8479] 9515 3643| 3555 5358 A4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605

100.0| 100.0 100.0(100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0} 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9] 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2] 21.7 24.9 33.5 19.9 8.0 92.0

Female living with others not 294 49 204) 102 174 181 74 39 83 98 107 139 81 74 69 62 112 51 38 256
related 2.1 1.5 2.4 1.1 4.8 5.1 1.4 0.8/ 1.2 3.3 3.0 2.1 2.4 2.1 2.3 1.8 2.4 1.9 3.5 2.0
100.0] 16.7 69.4A 34.7 59.2C 61.6F 25.2G6 13.3] 28.2 33.3H 36.4H 47.3 27.6 25.2} 23.5 21.1 38.10 17.3] 12.9s 87.1
G

Male alone 1361 195 9351 669 610 379 510 472| 493 331 510 948 271 142] 296 346 431 288 103 1258
9.9 6.1 11.0] 7.0 16.7] 10.7 9.5 9.9 7.2 11.2 14.1] 1.2 7.9 4.0} 10.0 10.2 9.4 10.6 9.4 10.0

100.0| 14.3 68.7A 49.2 44.8C 27.8F 37.5 34.7| 36.2 24.3H 37.5HI 69.7L 19.9M 10.4] 21.7 25.4 31.7 21.2 7.6 92.4

M

Male living with others not 346 65 234) 185 1471 143 116 87 104 76 149 137 91 118 97 64 104 81 36 310
related 2.5 2.0 2.8 1.9 4.0 4.0 2.2 1.8 1.5 2.6 4.1 2.1 2.6 3.3] 3.3 1.9 2.3 3.0 3.3 2.5
100.0| 18.8 3.40P 10.4S 89.6

67.6A 53.5 42.5C 41.3F 33.5 25.1] 30.1 22.0H 43.1H1 39.6 26.3K 34.1K 28.00 18.5 30.1 2
G P

Unknown - - < = - = = - - - = - - - - - = - - -

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS
T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

NPD Custom Services
Project V4RE0011 - Cleaner Disposal




Page 137

Table 65
Lifecycle
PRODUCT
DISPOSAL
EDUCATION OF HH INCOME eeeeeeeeeeaes
"""""""""""""""""""""" DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME = ----------------- H.S. SOME cCoOL- UNDER TO smeeemeeeeeececccecaea- POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N o] P Q R S
ise: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0{ 100.0 100.0{100.0 100.0{100.0 100.0 100.0{100.0 100.0 100.0( 100.0 100.0 100.0{100.0 100.0 100.0 100.0{ 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2]| 21.7 24.9 33.5 19.9 8.0 92.0
ngles/Unmarried (Net) 3196 528 2160| 1579 1432]| 1120 1408 668| 1161 804 1180| 1955 747 494 725 732 1101 638 285 2911
23.3] 16.6 25.5]| 16.6 39.3| 31.5 26.3 14.0| 17.0 27.3 32.6] 29.3 21.7 13.8] 24.4 21.5 24.0 23.4| 26.1 23.1
100.0| 16.5 67.6A 49.4 44.8C 35.0F 44.1G 20.9] 36.3 25.2H 36.9HI 61.2L 23.4M 15.5| 22.70 22.9 34.40 20.00 8.95 91.1
G M
ffluent singles young 1041 138 741 437 565| 602 439 -l 201 223 609 431 351 259| 256 208 381 196 107 934
7.6 4.3 8.7 4.6 15.5| 16.9 8.2 -l 2.9 7.6 16.8 6.5 10.2 7.2 8.6 6.1 8.3 7.2 9.8 7.4
100.0] 13.3 71.2A 42.0 54.3C 57.8F 42.2G - 19.3 21.4H 58.5H1 41.4 33.7K 24.9| 24.60 20.0 36.60 18.80 10.3S 89.7
G M Q Q
(ffluent singles older 672 112 452] 505 146 - 354 318| 224 165 270 221 230 221 183 130 206 153 38 634
4.9 3.5 5.3] 5.3 4.0 - 6.6 6.6] 3.3 5.6 7.5 3.3 6.7 6.2 6.2 3.8 4.5 5.6 3.5 5.0
100.0{ 16.7 67.3A 75.1D 21.7 - 52.7E 47.3t 33.3 24.6H 40.2H1 32.9 34.2K 32.9K 27.20 19.3 30.7 22.80P 5.7 94.3R
P
.ow/mid income singles young 853 145 571 241 528| 518 335 -l 297 297 240 746 99 8| 147 234 295 177 99 754
6.2 4.6 6.7 2.5 14.5| 14.6 6.3 -l 4.4 101 6.6] 11.2 2.9 0.2] 4.9 6.9 6.4 6.5 9.1 6.0
100.0f 17.0 66.9A 28.3 61.9C 60.7F 39.3G -] 34.8 34.84 28.1H 87.5L 11.6M 0.9| 17.2 27.4N 34.6N 20.8N 11.6S 88.4
G J M
.ow/mid income singles older 630 133 3961 396 193 - 280 350] 439 119 61 557 67 6| 139 160 219 112 41 589
4.6 4.2 4.7 4.2 5.3 - 5.2 7.31 6.4. 4.0 1.7 8.4 1.9 0.2] 4.7 4.7 4.8 4.1 3.8 4.7
100.0] 21.1 62.9| 62.9 30.6C - 44.4E 55.6E 69.71 18.9J 9.7| 88.4L 10.6M 1.0} 22.1 25.4 34.8 17.8 6.5 93.5
F J M
yrking Women (Net) 3485 859  2137| 2348 1019| 1397 1964 124| 1592 838 954| 1172 992 1321| 757 866 1169 693 320 3165
25.4] 27.0 25.2| 24.7 28.0| 39.3 36.7 2.6) 23.4 28.4 26.3| 17.6 28.8 36.8]| 25.5 25.4 25.4 25.4] 29.3 25.1
100.0] 24.6B 61.3| 67.4 29.2C 40.1F 56.4G 3.6| 45.7 24.0H 27.4H 33.6 28.5K 37.9K 21.7 24.8 33.5 19.9 9.2S 90.8
G J L
test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ, RS

'D Custom Services
Project V4RE0011 - Cleaner Disposal
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Table 65
Lifecycle
PRODUCT
DISPOSAL
EDUCATION OF HH INCOME  eeeeeeceaaes
---------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME s-=-s--------:--- H.S. SOME COL- UNDER TO meeeemeeeeeeemeeee-e- POSED POSE
SEPTIC SEWER ~----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F G H I J K L M N 0 P Q R S
3ase: Total Respondents 13697 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605

100.0| 100.0 100.0{100.0 100.0(100.0 100.0 100.0{100.0 100.0 100.0| 100.0 100.0 100.0]/100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9] 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0

Dinks 676 166 4201 466 185 393 265 18] 294 137 212 125 219  332| 144 135 249 148 64 612
4.9 5.2 5.0 4.9 5.1 11.1 4.9 0.4] 4.3 4.6 5.8 1.9 6.4 9.3] 4.8 4.0 5.4 5.4 5.9 4.9
100.0f 24.6 62.1| 68.9 27.4] 58.1F 39.26 2.7| 43.5 20.3 31.4H1 18.5 32.4K 49.1K 21.30 20.0 36.80 21.90 9.5 90.5

G L
Working parents 1707 482 1006 1393 274 617 1031 59| 780 374 507 286 567 854 346 430 604 327 154 1553
12.5]1 15.2 11.9| 14.6 7.5( 17.4 19.2 21 1.4 12,7 14.0 4.3 16.5 23.8] 11.6 12.6 13.1 12.0] 14.1 12.3

. 1
100.0f 28.28B 58.9| 81.6D 16.1]| 36.1G 60.4EG 3.5] 45.7 21.9H 29.7H 16.8 33.2K 50.0K 20.3 25.2 35.4N 19.2 9.0s 91.0
L

Single parents 1102 21 711| 489 560 387 668 47f 518 327 235 761 206 135| 267 301 316 218 102 1000
8.0 6.6 8.4] 5.1 15.4) 10.9 12.5 1.0f 7.6 11.1 6.5 11.4 6.0 3.8/ 9.0 8.8 6.9 8.0 9.3 7.9
100.0 19.1 64.5A 44.4 50.8C 35.1G 60.6EG 4.3| 47.0J 29.7H 21.3| 69.1L 18.7M 12.3] 24.2p 27.3P 28.7 19.8F 9.3 90.7
J M
Traditional Families (Net) 2146 625 1241| 1567 493| 862 1159 125( 1083 406 593 840 685 621| 475 494 718 459 194 1952

15.7 19.7 14.6] 16.5 13.5| 24.2 21.6 2.6] 15.9 13.8 16.4| 12.6 19.9 17.3| 16.0 14.5 15.6 16.8] 17.8 15.5
100.0f 29.1B 57.8| 73.0D 23.0| 40.2F 54.0G 5.8| 50.51 18.9 27.61 39.1 31.9K 28.9K 22.1 23.0 33.5 21.40 9.0Ss 91.0
G M

Affluent families 1279 343 786| 1074 186| 450 762 67| 507 243 489 104 559 616] 327 261 406 285 114 1165
9.3] 10.8 9.31 11.3 5.1 12.7 14.2 1.4) 7.4 8.2 13.5 1.6 16.2 17.2] 11.0 7.7 8.8 10.5| 10.4 9.2

100.0| 26.88 61.5] 84.0D 14.5| 35.2G 59.6EG 5.2 39.6 19.0 38.2HI 8.1 43.7K 48.2K 25.60 20.4 31.70 22.30P 8.9 91.1

p

Low/mid income families 867 282 455 493  307| 412 397 58] 576 163 104 736 126 5| 148 233 312 174 80 787
6.3 8.9 5.4 5.2 8.4 1.6 7.4 1.2] 84 55 2.9/ 11.0 3.7 0.1 5.0 6.8 6.8 6.4 7.3 6.2
100.0| 32.58 52.5| 56.9 35.4C 47.5F 45.8G 6.7 66.41 18.8J 12.0| 84.9L 14.5M 0.6| 17.1 26.9N 36.0N 20.1 9.2 90.8

G J M

[-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS
[-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

IPD Custom Services )
Project V4RE0011 - Cleaner Disposal




1se: Total Respondents

mpty Nesters (Net)

\ffluent empty nesters young

\ffluent empty nesters older

.oW/mid income empty nesters

soung

.ow/mid income empty nesters

>lder

Table 65
Lifecycle
PRODUCT
DISPOSAL
EDUCATION OF HH INCOME eeeeeeeeeaaes
------------------------ DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE 1SHED -000 REGION DIS- DIS-
HAVE HAVE HOME ~ ----------------- H.S. SOME COL- UNDER TO  seemememseceo--ocooo--o POSED POSE
SEPTIC SEWER ----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST  PROD. PROD.
A B c D E F G H 1 J K L M N o] P ' E ----- ;
13697 3179 8479 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0{100.0 100.0{100.0 100.0 100.0}100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9]| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
2281 662 1273| 1956 278} 174 824 1283 1364 378 508 746 625 910 453 598 798 432 155 2126
16.7] 20.8 15.0f 20.6 7.6] 4.9 15.4 26.8] 20.0 12.8 14.0] 11.2 18.2 25.4| 15.2 17.6 17.4 15.8| 14.2 16.9
100.0f 29.08B 55.8| 85.8D 12.2| 7.6 36.1E 56.2E 59.81 16.6 22.3| 32.7 27.4K 39.9K 19.9 26.2N 35.0N 18.9 6.8 93.2R
F J L Q Q
153 36 93 97 51 79 63 1" 62 30 61 27 81 45 26 37 66 24 17 136
1.1 1.1 1.1 1.0 1.4 2.2 1.2 0.2 0.9 1.0 1.7 0.6 2.4 1.3] 0.9 1.1 1.4 0.9 1.6 1.1
100.0|] 23.5 60.8| 63.4 33.3C 51.6F 41.26 7.2| 40.5 19.6 39.9HI 17.6 52.9K 29.4K 17.0 24.2 43.1N 15.7| 11.1 88.9
G M Q
1380 383 7961 1290 74 3 530 847| 734 244 381 101 436 843 292 353 465 270 94 1286
10.1] 12.0 9.4] 13.6 2.0/ 0.1 9.9 17.7| 10.8 8.3 10.5 1.5 12.7 23.5| 9.8 10.4 10.1 9.9 8.6 10.2
100.0| 27.88 57.7| 93.50 5.4] 0.2 38.4E 61.4E 53.21 17.7 27.6 7.3 31.6K 61.1K 21.2 25.6 33.7 19.6 6.8 93.2R
F L
175 45 107 80 83 92 74 91 104 44 23 158 16 1 27 36 73 39 12 163
1.3 1.4 1.3 0.8 2.3 2.6 1.4 0.2 1.5 1.5 0.6 2.4 0.5 * 0.9 1.1 1.6 1.4 1.1 1.3
100.0|] 25.7 61.1| 45.7 A47.4C 52.6F 42.3G 5.1| 59.44 25.10 13.1] 90.3LM 9.1M 0.6] 15.4 20.6 41.7N 22.3\ 6.9 93.1
G 0
573 198 277| 489 70 - 157 416] 464 60 43 460 92 211 108 172 194 99 32 541
4.2 6.2 3.3 5.1 1.9 - 2.9 8.7 6.8 2.0 1.2 6.9 2.7 0.6] 3.6 5.1 4.2 3.6 2.9 4.3
100.0] 34.68B 48.3| 85.3D 12.2 - 27.4€ 72.6t 81.01 10.54 7.5| 80.3L 16.1M 3.7| 18.8 30.0N 33.9 17.3 5.6 94.4R
F J M PQ
tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

-test mean: sig level 90 - Columns
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,6NOPQ,RS

D Custom Services

Project V4RE0011 - Cleaner Disposal
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Table 65
Lifecycle

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME eeeeeeeeanes
---------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE I SHED -000 REGION DIS- pIS-
HAVE HAVE HOME =~ ----------------- H.S. SOME COL- UNDER TO mmeeemmeeeeccccecoeeas POSED POSE
SEPTIC SEWER ----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A [:] C D E F G H 1 J K L M N 0 P Q R S
Base: Total Respondents 13697| 3179 8479 9515 3643| 3555 5358 4784] 6817 2948 3624] 6669 3442 3586| 2972 3404 4594 2727] 1092 12605
100.0| 100.0 100.0{100.0 100.0{100.0 100.0 100.0}100.0 100.0 100.0] 100.0 100.0 100.0{100.0 100.0 100.0 100.0}| 100.0 100.0
100.0] 23.2 61.9) 69.5 26.6| 26.0 39.1 34.9] 49.8 21.5 26.5| 48.7 25.1 26.2]| 21.7 24.9 33.5 19.9 8.0 92.0
Seniors (Net) 2589 505 1668| 2065 421 2 3 2584] 1617 522 389| 1956 393 240| 562 714 808 505 138 2451
18.91 15.9 19.7} 21.7 11.6} 0.1 0.t 54.0| 23.7 17.7 10.7} 29.3 11.4 6.7| 18.9 21.0 17.6 18.5] 12.6 19.4
100.0{ 19.5 64.4A 79.8D 16.3] 0.1 0.1 99.8t 62.51 20.2J 15.0] 75.6L 15.2M 9.3| 21.7 27.6N 31.2 19.5 5.3 94.7R
F J M PQ
Single active seniors 994 190 6411 728 225 - - 994| 589 225 160 833 102 591 238 273 294 189 57 937
7.3 6.0 7.6 7.7 6.2 - - 20.8] 8.6 7.6 4.4 12,5 3.0 1.6] 8.0 8.0 6.4 6.9 5.2 7.4
100.0{ 19.1 64.5A 73.2D 22.6 - - 100.0E 59.31 22.6J 16.1] 83.8L 10.3M 5.9| 23.9P 27.5P 29.6 19.0 5.7 94.3R
F J M
Married active seniors 756 183 458| 701 37 2 3 7511 515 114 114 452 176  128] 147 223 241 145 50 706
5.5 5.8 5.4 7.4 1.0 0.1 0.1 15.7) 7.6 3.9 3.1 6.8 5.1 3.6] 4.9 6.6 5.2 5.3 4.6 5.6
100.0] 24.2 60.6] 92.70 4.9] 0.3 0.4 99.3e 68.11 15.1 15.1| 59.8L 23.3M 16.9]| 19.4 29.5N 31.9 19.2 6.6 93.4
F J M PQ
75+ married 193 38 122 173 12 - - 193] 148 20 21 116 52 25 31 46 75 41 6 187
1.4 1.2 1.4 1.8 0.3 - - 4.0] 2.2 0.7 0.6 1.7 1.5 0.7] 1.0 1.4 1.6 1.5 0.5 1.5
100.0f 19.7 63.2| 89.6D 6.2 - - 100.0E 76.71 10.4 10.9] 60.1M 26.9M 13.0] 16.1 23.8 38.9N 21.2 3.1 96.9R
F J
75+ single 646 94 447 463 147 - - 646] 365 163 94 555 63 28| 146 172 198 130 25 621
4.7 3.0 5.3] 4.9 4.0 - - 13.5¢ 5.4 5.5 2.6 8.3 1.8 0.8] 4.9 5.1 4.3 4.8 2.3 4.9
100.0( 14.6 69.2A 71.7D 22.8 - - 100.0E 56.5J 25.2J 14.6] 85.9LM 9.8M 4.3| 22.6 26.6 30.7 20.1 3.9 96.1R
F
Unknown - - - - - - - - - - - - - - - - - - - -
T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM, NOPQ,RS

NPD Custom Services
Project V4RE0011 - Cleaner Disposal




1se: Total Respondents

rder 30

) - 44

) - 64

> or older

known

:dian

‘test mean:
‘test prop:

Table 66
Age Of Head Of Household
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PRODUCT
DISPOSAL
EDUCATION OF HH INCOME  eeeeeeaaeaa..
------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME = ----------------- H.S. SOME cCOL- UNDER TO  semeeemceccccccccecaees POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q R S
13697 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727 1092 12605
100.0| 100.0 100.0{100.0 100.0|/100.0 100.0 100.0{/100.0 100.0 100.0| 100.0 100.0 100.0/100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9] 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
1821 343 1211] 654 1051| 1821 - -| 655 512 608] 1057 510 254| 383 421 632 385 224 1597
13.3] 10.8 14.3| 6.9 28.8] 51.2 - -l 9.6 17.4 16.8] 15.8 14.8 7.1| 12.9 12.4 13.8 14.1| 20.5 12.7
100.0f 18.8 66.5A 35.9 57.7|100.0FG - -| 36.0 28.1H 33.4H 58.0M 28.0M 13.9] 21.0 23.1 34.70 21.10 12.3s 87.7
Cc
4862 1167 3010| 3115 1550| 1734 3128 -1 2108 1113 1513] 2006 1446 1410] 1039 1179 1679 965 446 4416
35.5| 36.7 35.5| 32.7 42.5| 48.8 58.4 -1 30.9 37.8 41.7| 30.1 42.0 39.3] 35.0 34.6 36.5 35.4] 40.8 35.0
100.0f 24.0 61.9| 64.1 31.9C 35.7G 64.3EG  -| 43.4 22.9H 31.1HI 41.3 29.7K 29.0K 21.4 24.2 34.50 19.8 9.2 90.8
M
4083 1073 2384 3363 602 - 2230 1853| 2191 764 1064 1479 1003 1601| 928 990 1354 811 268 3815
29.8] 33.8 28.1] 35.3 16.5 - 41.6 38.7| 32.1 25.9 29.4] 22.2 29.1 44.6) 31.2 29.1 29.5 29.7| 24.5 30.3
100.0] 26.3B 58.4| 82.4D 14.7 - 54.6E 45.4E 53.71 18.7 26.11 36.2 24.6K 39.2K 22.70 24.2 33.2 19.9 6.6 93.4R
G J L
2931 596 1874) 2383 440 - - 2931| 1863 559 439| 2127 483 321| 622 814 929 566 154 2777
21.4] 18.7 22.1] 25.0 12.1 - - 61.3] 27.3 19.0 12.1] 31.9 14.0 9.0| 20.9 23.9 20.2 20.8] 14.1 22.0
100.0f 20.3 63.9A 81.3D 15.0 - - 100.0E 63.61 19.1J 15.0] 72.6L 16.5M 11.0] 21.2 27.8N 31.7 19.3 5.3 94.7R
F J M PQ
45.80| 46.47 45.15]50.87 37.45]29.27 42.84 71.43]|50.88 42.95 41.93| 48.66 42.55 46.60|46.37 47.05 44.86 45.32| 40.82 46.51
sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,6NOPQ,RS

sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,6NOPQ,RS

'D Custom Services

Project V4REO011 - Cleaner Disposal



Table 67
Education Of Head Of Household

PRODUCT
DISPOSAL
EDUCATION OF HH INCOE  eeeeeeeeeeaes
""""""""""""""""""" DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE  HAVE HOME =~ ----------ce-oo-- H.S. SOME COL- UNDER TO = --------------ooomononn POSED  POSE
SEPTIC SEWER ----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
; o B c D E F G H I J ---—E L M N 0 P Q R S
Base: Total Respondents 13697| 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0/100.0 100.0/100.0 100.0 100.0{100.0 100.0 100.0] 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0] 23.2 61.9] 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
No College (Net) 6817] 1946 3846| 4885 1665| 1404 2407 3006( 6817 - -] 4062 1695 1060| 1615 1884 2248 1070 491 6326
49.8] 61.2 45.4| 51.3 45.7| 39.5 44.9 62.8]100.0 - -] 60.9 49.2 29.6] 54.3 55.3 48.9 39.2] 45.0 50.2
100.0| 28.58 56.4| 71.7D 24.4]| 20.6 35.3E 44.1)100.01J - -] 59.6L 24.9M 15.5] 23.7p 27.6P 33.0Q 15.7 7.2 92.8R
EF M Q Q
Grade school 394 135 201 312 66 20 68 306| 394 - - 321 54 19 73 120 150 51 16 378
2.9 4.2 2.4 3.3 1.8/ 0.6 1.3 6.4] 5.8 - - 4.8 1.6 0.5 2.5 3.5 3.3 1.9 1.5 3.0
100.0f 34.38 51.0( 79.20 16.8| 5.1 17.3e 77.7|100.014 - -] 81.5L 13.74 4.8]| 18.5 30.5N 38.1N 12.9 4.1  95.9R
EF M Q Q
Some high school 1502 449 811] 1028 413 240 451 811] 1502 - -1 1075 293  134] 317 407 533 245 100 1402
11.0] 14.1 9.61 10.8 11.3| 6.8 8.4 17.0| 22.0 - -1 1.1 8.5 3.7 10.7 12.0 11.6 9.0 9.2 111
100.0| 29.98 54.0| 68.4 27.5| 16.0 30.0E 54.0]100.014 - -] 71.6L 19.5M 8.9] 21.1a 27.1Q 35.5Q 16.3 6.7 93.3R
EF M
Graduated high school 4921 1362 2834| 3545 1186 1144 1888 1889 4921 - -| 2666 1348 907 1225 1357 1565 774 375 4546
35.9] 42.8 33.4]| 37.3 32.6| 32.2 35.2 39.5| 72.2 - -| 40.0 39.2 25.3| 41.2 39.9 34.1 28.4] 34.3 36.1
100.0| 27.78 57.6| 72.0D 24.1| 23.2 38.4E 38.4(100.010 - -] 54.2M 27.4M 18.4| 24.9P 27.6P 31.8a 15.7 7.6 92.4
EF Q Q
College (Net) 6572 1159  4443] 4405 1916 2046 2845 1681 - 2948 3624 2467 1642 2463| 1293 1422 2248 1609 578 5994
48.0] 36.5 52.4| 46.3 52.6| 57.6 53.1 35.1 - 100.0 100.0| 37.0 47.7 68.7| 43.5 41.8 48.9 59.0| 52.9 47.6
100.0] 17.6 67.6A 67.0 29.2C 31.1F 43.3G 25.6 - 44.9H 55.1H 37.5 25.0K 37.5K 19.7 21.6 34.2N 24.5NOP 8.85 91.2

G

T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS
T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,KNOPQ,RS

NPD Custom Services .
Project V4RE0011 - Cleaner Disposal

0
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Table 67

Education Of Head Of Household
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PRODUCT
DISPOSAL

EDUCATION OF HH INCOME memeeeeeee-e-

---------------------------- DID

SEPTIC/SEWER FIN- $30, NOT

------------ OWN/RENT AGE ISHED -000 REGION DIS- DIS-

HAVE HAVE HOME =~ ----------------- H.S. SOME cCOL- UNDER TO  -ec-ssssssssscscc-s-o-- POSED POSE
SEPTIC SEWER =----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N 0 P Q __-_i _____ ;
ise: Total Respondents 13697| 3179 8479 9515 3643] 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0/100.0 100.0{100.0 100.0 100.0}100.0 100.0 100.0{ 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.01 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9]| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
jome college 2948 592 1910| 1873 943| 882 1213 853 - 2948 -l 1491 698 759 510 711 933 794 261 2687
21.5] 18.6 22.5]| 19.7 25.9| 24.8 22.6 17.8 - 100.0 -l 22.4 20.3 21.2| 17.2 20.9 20.3 29.1| 23.9 21.3
100.0| 20.1 64.8A 63.5 32.0C 29.9F 41.1G 28.9 - 100.0Hy -] 50.6L 23.7 25.7| 17.3 24.1N 31.6N 26.9NOP 8.9 91.1

G
jraduated college 2280 376 1560| 1552 655| 867 971 442 - - 2280 707 663 910 475 458 841 506 200 2080
16.6] 11.8 18.4| 16.3 18.0| 24.4 18.1 9.2 - - 62.9] 10.6 19.3 25.4| 16.0 13.5 18.3 18.6| 18.3 16.5
100.0| 16.5 68.4A 68.1 28.7C 38.0F 42.66 19.4 - - 100.0HI 31.0 29.1K 39.9K 20.80 20.1 36.9N 22.2N0 8.8 91.2
. G L 0
>ost college graduate 1344 191 973| 980 318 297 661 386 - - 1344 269 281 794 308 253 474 309 17 1227
9.8 6.0 11.5| 10.3 8.7 8.4 12.3 8.1 - - 371 4.0 8.2 22.1f 10.4 7.4 10.3 11.3] 10.7 9.7
100.0] 14.2 72.4A 72.9D0 23.7| 22.1 49.2E 28.7 - - 100.0HI 20.0 20.9K 59.1K 22.90 18.8 35.30 23.00 8.7 91.3
G L
1known 308 74 190 225 621 105 106 97 - - - 140 105 63 64 98 98 48 23 285
2.2 2.3 2.2 2.4 1.71 3.0 2.0 2.0 - - - 2.1 3.1 1.8 2.2 2.9 2.1 1. 2.1 2.3
100.0| 24.0 61.7| 73.1D0 20.1| 34.1F 34.4 31.5 - - -] 45.5 34.1K 20.5| 20.8 31.8N 31.8 15.6 7.5 92.5
G M PQ
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

PD Custom Services

Project V4RE0011 - Cleaner Disposal



Table 68
Employment Of Head Of Household
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PRODUCT
DISPOSAL
EDUCATION OF HH INCOE = eessccecec-c--
""""""""""""""""""""""" DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME e = & S Sy H.S. SOME cCOL- UNDER J0k . i B s o e R = S s = E POSED POSE
SEPTIC "SENERY “==--=-c--== UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F G H I J K L M N 0 P Q R S
3ase: Total Respondents 13697| 3179 8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727 1092 12605
100.0{ 100.0 100.0{100.0 100.0{100.0 100.0 100.0)100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0{ 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
Employed (Net) 9825| 2319 6071| 6737 2713| 3226 4791 1808| 4352 2191 3091| 3727 2869 3229| 2154 2359 3359 1953 839 8986
71.7| 72.9 71.6| 70.8 74.5| 90.7 89.4 37.8| 63.8 74.3 85.3| 55.9 83.4 90.0| 72.5 69.3 73.1 71.6| 76.8 71.3
100.0| 23.6 61.8| 68.6 27.6C 32.8F 48.8G 18.4| 44.3 22.3H 31.5HI 37.9 29.2K 32.9K 21.90 24.0 34.20 19.90 8.5 91.5
G L
Under 30 hours 779 140 500 410 323| 246 204 329| 358 224 190 572:-120 87| 169 201 241 168 59 720
55T 4.4 5:9| 6.3 8:9] ;6.9 3.8 6.9 S.3 76 5.2 86 T3.5 1Rk} 5.7 D9 =52 ¥6.2 5.4 S
100.0| 18.0 64.2A 52.6 41.5C 31.6F 26.2 42.2F 46.0 28.8H 24.4| 73.4L 15.4M 11.2]| 21.7 25.8 30.9 21.6 7.6 92.4
J M
30 - 34 hours 378 95 2241 205 149 120 157 101 170 95 105 252 67 59 80 9% 127 77 39 339
2.8 3.0 bl 2.2 &V 13.4 2.9 2. 2.5 3.2 5289 3.8 =9 F.6 wdrt 28 2.8 2P 3.6 "4
100.0f 25.1 59.3| 54.2 39.4C 31.7G 41.5G 26.7| 45.0 25.1H 27.8| 66.7L 17.7 15.6| 21.2 24.9 33.6 20.4| 10.3s 89.7
M
35 hours or more B668| 2084 5347| 6122 2241| 2860 4430 1378| 3824 1872 2796| 2903 2682 3083| 1905 2064 2991 1708 741 7927
63:31 65.6 -63.1] 646-3 61.5| 80.5 82.7 28.8] 56.) 63,5 77.2]1 43.5 /7.9 B6.0] 641 60.6 65:1 62.6] 67.9:..62.9
100.0| 24.0B 61.7| 70.6D 25.9| 33.0G 51.1E 15.9| 44.1 21.6H 32.3HI 33.5 30.9K 35.6K 22.00 23.8 34.50 19.7 8558915
G L Q
Not employed for pay 3590 800 2237| 2598 848| 309 502 2779| 2298 723 515| 2716 534 340 762 975 1142 ™ 2375+ 3353
2620 25.2 . 26 .41 27.3 23.31.:8.7 9.4 SEWI 33.T¥24.5 14,21 "80.7 15.5 .525.6°" 2876 "24.9°26.1] “ 2157 26.6
100.0| 22.3 62.3| 72.4D 23.6| 8.6 14.0 77.4E 64.01 20.1J 14.3| 75.7L 14.9M 9.5| 21.2 27.2N 31.8 19.8 6.6 93.4R
F J M PQ
Unknown 282 60 171] 180 82 20 65 197| 167 34 18 226 39 17 56 70 93 63 16 266
) 1.9 20| -9 N2 3006 2 AN 254 TS 2 EORS ok otk 051089 2.4 7240 20R 1) 2.1
100.0|] 21.3 60.6| 63.8 29.1| 7.1 23.0E 69.9E 59.21 12.1J 6.4| 80.1L 13.8M 6.0| 19.9 24.8 33.0 22.3 Sl S9423
F J M
T-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

NPD Custom Services
Project V4RE0011 - Cleaner Disposal
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Table 69
Race
PRODUCT
DISPOSAL
EDUCATION OF HH INCOME eeeeeeeeecan-
------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE HAVE HOME = ----------~------ H.S. SOME COL- UNDER TO = e=cececcccmcmcrcocccens POSED POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B c D E F G H 1 J K L M N o] P Q R S
3se: Total Respondents 13697 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0{100.0 100.0(100.0 100.0 100.0{100.0 100.0 100.0}{ 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2| 21.7 24.9 33.5 19.9 8.0 92.0
1ite 12091 2981 7399| 8612 3027| 3068 4611 4412| 6122 2525 3180| 5856 3032 3203| 2686 3146 3988 2271 941 11150
88.3| 93.8 87.3| 90.5 83.1| 86.3 86.1 92.2| 89.8 85.7 87.7| 87.8 88.1 89.3| 90.4 92.4 86.8 83.3] 86.2 88.5
100.0] 24.78 61.2| 71.20 25.0| 25.4 38.1 36.5E 50.61 20.9 26.31 48.4 25.1 26.5K 22.2P 26.0N 33.0Q 18.8 7.8 92.2R
F J Q PQ
lack 540 47 342 273 236 116 270 154| 243 133 143 321 126 93 82 129 292 37 53 487
3.9 1.5 4.0 2.9 6.5 3.3 5.0 3.2y 3.6 4.5 3.9 4.8 3.7 2.6 2.8 3.8 6.4 1.4 4.9 3.9
100.0 8.7 63.3A 50.6 43.7C 21.5 50.0E 28.5| 45.0 24.6H 26.5| 59.4L 23.3M 17.2| 15.2Q 23.9N 54.1NO 6.9 9.8 90.2
G M Q Q
ispanic 814 118 562| 474 297| 287 355 172 364 225 207 386 223 205| 160 89 241 324 78 736
5.9 3.7 6.6 5.0 8.2 8.1 6.6 3.6 5.3 7.6 5.7 5.8 6.5 5.7 5.4 2.6 5.2 11.9 7.1 5.8
100.0| 14.5 69.0A 58.2 36.5C 35.3F 43.6G 21.1| 44.7 27.6H 25.4| 47.4 27.4 25.2] 19.70 10.9 29.60 39.8NOP 9.6S 90.4
G J
riental 88 9 66 55 31 38 39 1" 20 21 46 27 24 37 12 9 21 46 8 80
0.6 0.3 0.8 0.6 0.9} 1.1 0.7 0.2] 0.3 0.7 1.3 0.4 0.7 1.0 0.4 0.3 0.5 1.7 0.7 0.6
100.0] 10.2 75.0A 62.5 35.2C 43.2F 44.3G 12.5| 22.7 23.9H 52.3HI 30.7 27.3K 42.0K 13.6 10.2 23.9 52.3NOP 9.1 90.9
. G
ther 82 1" 60 45 30 27 39 16 3 25 25 44 17 21 14 10 28 30 4 78
0.6 0.3 0.7y 0.5 0.8/ 0.8 0.7 0.3] 0.5 0.8 0.7 0.7 0.5 0.6f 0.5 0.3 0.6 1.1 0.4 0.6
100.0| 13.4 73.2A 54.9 36.6C 32.9G 47.6G 19.5| 37.8 30.5H 30.5| 53.7 20.7 25.6| 17.1 12.2 34.10 36.6NOP 4.9 95.1
nknown 82 13 50 56 22 19 44 19 37 19 23 35 20 27 18 21 24 19 8 74
0.6 0.4 0.6/ 0.6 0.6/ 0.5 0.8 0.4] 0.5 0.6 0.6 0.5 0.6 0.8 0.6 0.6 0.5 0.7 0.7 0.6
100.0] 15.9 61.0| 68.3 26.8| 23.2 53.7G 23.2| 45.1 23.2 28.0| 42.7 24.4 32.9| 22.0 25.6 29.3 23.2 9.8 90.2

-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS
-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM,NOPQ,RS

°D Custom Services
Project V4REO011 - Cleaner Disposal



Base: Total Respondents

Own

Rent or lease

Other

Unknown

Table 70
Own Or Rent

Page 146

PRODUCT
DISPOSAL
EDUCATION OF HH INCOME il
---------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION pIS-  DIS-
HAVE  HAVE HOME ~ ==----mmmmmemmmnn H.S. SOME COL- UNDER TO =-=--=---m=emmmeeemmnas POSED  POSE
SEPTIC SEWER ----------- UNDER OR COL- LEGE  $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST  PROD. PROD.
A ] c D E F G H 1 J K L M N 0 J Q R s
13697] 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0| 100.0 100.0/100.0 100.0/100.0 100.0 100.0{100.0 100.0 100.0] 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6| 26.0 39.1 34.9| 49.8 21.5 26.5] 48.7 25.1 26.2| 21.7 24.9 33.5 19.9| 8.0 92.0
9515| 2512 5669 9515 -| 1656 3922 3937| 4885 1873 2532 3799 2578 3138| 1967 2440 3268 1840| 682 8833
69.5| 79.0 66.9[100.0 -| 46,6 73.2 82.3| 71.7 63.5 69.9] 57.0 74.9 87.5| 66.2 71.7 71.1 67.5| 62.5 70.1
100.0| 26.48 59.6/100.00  -| 17.4 41.2E 41.4E 51.31 19.7 26.61 39.9 27.1K 33.0K 20.7 25.6N 34.3N 19.3| 7.2 92.8R
F J L a Q
3643] 523 2509 - 3643| 1705 1247  691] 1665 943 973| 2497 750 396| 885 848 1128 782| 368 3275
26.6| 16.5 29.6 - 100.0| 48.0 23.3 14.4) 24.4 32.0 26.8] 37.4 21.8 11.0| 29.8 24.9 24.6 28.7| 33.7 26.0
100.0] 14.4 68.9 - 100.0C 46.8F 34.2G6 19.0] 45.7 25.9H 26.7H 6B.5L 20.6M 10.9| 24.30 23.3 31.0 21.50P 10.1s 89.9
G J M P
378 111 214 - -1 171 137 70| 186 100 85| 265 80 33| 81 8 140 74 33 345
2.8/ 3.5 2.5 - -| 4.8 2.6 1.5 2.7 3.4 23| 4.0 2.3 0.9 2.7 2.4 3.0 2.7 3.0 2.7
100.0| 29.48B 56.6 - -| 45.2F 36.26 18.5] 49.2 26.54 22.5| 70.1L 21.2 8.7| 21.4 22.0 37.0 19.6] 8.7 91.3
G J M
161 33 87 - -l 23 s2 8| 81 32 34| 108 3% 19| 39 33 58 31 9 152
1.2 1.0 1.0 - -| 0.6 10 1.8 1.2 1.1 0.9/ 1.6 1.0 05 1.3 1.0 1.3 1.1] 0.8 1.2
100.0{ 20.5 54.0 - -| 14.3 32.3 53.46 50.3 19.9 21.1| 67.1L 21.1M 11.8[ 24.2 20.5 36.0 19.3] 5.6 94.4
F M

T-test mean: sig level 90 - Columns
T-test prop: sig level 90 - Columns tested AB,CD,EFG,HIJ, KLM, NOPQ,RS

NPD Custom Services

tested AB,CD,E

G,HI1J,KLM,NOPQ,RS

Project V4RE0011 - Cleaner Disposal
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Table 71
Type Of Residence

PRODUCT
DISPOSAL
EDUCATION OF HH INCONE e
---------------------------------- DID
SEPTIC/SEWER FIN- $30, NOT
------------- OWN/RENT AGE ISHED -000 REGION DIS- DIS-
HAVE  HAVE HOME ~ ------------c-un- H.S. SOME COL- UNDER TO = = =------ceoc-cenmecannanooo POSED  POSE
SEPTIC SEWER ----------- UNDER OR  COL- LEGE $30, $49, $50, NORTH CEN- OF ANY OF ANY
TOTAL SYSTEM SYSTEM OWN RENT 35 35-54 55+ LESS LEGE GRAD+ -000 -999 -000+ EAST TRAL SOUTH WEST PROD. PROD.
A B C D E F G H 1 J K L M N 0 P Q R S
ise: Total Respondents 13697 3179  8479| 9515 3643| 3555 5358 4784| 6817 2948 3624| 6669 3442 3586| 2972 3404 4594 2727| 1092 12605
100.0{ 100.0 100.0{100.0 100.0{100.0 100.0 100.0/100.0 100.0 100.0| 100.0 100.0 100.0{100.0 100.0 100.0 100.0| 100.0 100.0
100.0| 23.2 61.9| 69.5 26.6] 26.0 39.1 34.9| 49.8 21.5 26.5| 48.7 25.1 26.2] 21.7 24.9 33.5 19.9 8.0 92.0
family house 9688| 2510 5796| 8106 1249 2052 4057 3579) 4872 2001 2594| 4043 2610 3035| 1927 2522 3344 1895 745 8943
70.71 79.0 68.4] 85.2 34.3| 57.7 75.7 74.8| 71.5 67.9 71.6| 60.6 75.8 84.6| 64.8 74.1 72.8 69.5| 68.2 70.9
100.0| 25.98 59.8] 83.7D 12.9| 21.2 41.9e 36.9E 50.31 20.7 26.81 41.7 26.9K 31.3K 19.9 26.0N 34.5N 19.6N 7.7 92.3R
L Q Q
family house 804 99 581 236 537| 297 290 217 424 179 186 486 188 130| 348 202 145 109 56 748
5.9 3.1 6.9 2.5 14.7| 8.4 5.4 4.5 6.2 6.1 5.1 7.3 5.5 3.6 11.7 5.9 3.2 4.0 5.1 5.9
100.0) 12.3 72.3A 29.4 66.8C 36.9F 36.1G 27.0| 52.7J 22.3J 23.1| 60.4L 23.4M 16.2| 43.30 25.1P 18.0 13.6P 7.0 93.0
G M PQ Q
family house 2056 110 1572 343 1645| 846 626 584) 751 555 717| 1300 427 329| 555 454 599 448 206 1850
15.0 3.5 18.5| 3.6 45.2| 23.8 11.7 12.2| 11.0 18.8 19.8| 19.5 12.4 9.2| 18.7 13.3 13.0 16.4| 18.9 14.7
100.0 5.4 76.5A 16.7 80.0C 41.1F 30.4 28.4] 36.5 27.0H 34.9H 63.2L 20.8M 16.0| 27.00 22.1 29.1 21.80P 10.0S 90.0
G M PQ
>bile home or trailer 939 420 398 731 155| 294 317 328| 648 180 96 715 175 49 98 186 424 231 69 870
6.9] 13.2 471 7.7 4.31 83 5.9 6.9/ 9.5 6.1 2.6/ 10.7 5.1 1.4 3.3 5.5 9.2 8.5 6.3 6.9
100.0| 44.7B 42.4| 77.8D 16.5] 31.3F 33.8 34.9F 69.01 19.2J 10.2]| 76.1L 18.6M 5.2] 10.4 19.8N 45.2N 24.6NO 7.3 92.7
G J M 0
known 210 40 132 99 57 66 68 76 122 33 31 125 42 43 44 40 82 44 16 194
1.5 1.3 1.6] 1.0 1.6 1.9 1.3 1.6] 1.8 1.1 0.9 1.9 1.2 1.2 1.5 1.2 1.8 1.6 1.5 1.5
100.0| 19.0 62.9| 47.1 27.1C 31.4F 32.4 36.2| 58.11 15.7 14.8] 59.5L 20.0 20.5| 21.0 19.0 39.00 21.0 7.6 92.4
J M
-test mean: sig level 90 - Columns tested AB,CD,EFG,HIJ,KLM,NOPQ,RS

‘test prop: sig level 90 - Columns tested AB,CD,EFG,HI1J,KLM,NOPQ,RS

D Custom Services
Project V4RE0011 - Cleaner Disposal



se: Total Respondents

ntainer Had Unused Amount

Q@.1b/d - What Was The Form Of The Product You Disposed?

Table 1

- Total Products -

POURED

TOOK TO OUTSIDE ON

ft When Disposed (Net)

iquid in bottle

owder in box

rystals in can

el in bottle/tub/tube

iquid in pump sprayer

erosol

olid/paste/stick

test mean with overlap: sig level 90 - Columns tested ABCDEF
test prop with overlap: sig level 90 - Columns tested ABCDEF

D Custom Services

LEFT IN PUT ONLY POURED HAZARDOUS . GROUND/
CONTAINER PRODUCT DOWN WASTE INTO
& PUT IN IN THE DRAIN/ DISPOSAL STORM
TOTAL TRASH TRASH TOILET SITE SEWER OTHER
A B —E- D E F
13697 730 16 108 16 3 64
100.0| 100.0 100.0 100.0 100.0 100.0 100.0
100.0 5.3 0.1 0.8 0.1 * 0.5
1092 730 16 108 16 3 64
8.0} 100.0 100.0 100.0 100.0 100.0 100.0
100.0 66.8 1.5 9.9 1.5 0.3 5.9
444 312 5 75 8 2 33
3.2 42.7 31.3 69.4 50.0 66.7 51.6
100.0 70.3 1.1 16.9AF 1.8 0.5 7.4
115 85 3 7 - 1
0.8 11.6 18.8 6.5 - 17.2
100.0 73.9 2.6 6.1 - - 9.6C
50 38 1 6 2 - 2
0.4 5.2 6.3 5.6 12.5 - 3.1
100.0 76.0 2.0 12.0 4.0 - 4.0
37 3N - 2 1 - 3
0.3 4.2 1.9 6.3 - 4.7
100.0 83.8 - 5.4 2.7 - 8.1
50 36 1 7 - - 1
0.4 4.9 6.3 6.5 - - 1.6
100.0 72.0 2.0 14.0 - - 2.0
139 124 3 - 4 - 4
1.0 17.0 18.8 - 25.0 - 6.3
100.0 89.2CF 2.2 - 2.9 - 2.9¢
47 45 - - - 1
0.3 6.2 - - - - 1.6
100.0 95.7C - - - - 2.1
Project V4RE0011 - Cleaner Disposal

Page 1



Page 2

Table 1
Q.1b/d - What Was The Form Of The Product You Disposed?
- Total Products -

POURED
TOOK TO OUTSIDE ON
LEFT IN PUT ONLY POURED HAZARDOUS GROUND/

CONTAINER PRODUCT DOWN WASTE INTO
& PUT IN IN THE DRAIN/ DISPOSAL STORM
TOTAL TRASH TRASH TOILET SITE SEWER OTHER
A B C D E F
Base: Total Respondents 13697 730 16 108 16 3 64
100.0{ 100.0 100.0 100.0 100.0 100.0 100.0
100.0 53 01 0.8 0.1 B 055
Other 20 7 1 3 S 1 5
0.1 1.0 6.3 2.8 - 333 7.8
100.0 35.0 5.0 15.0 - 5.0 25.0A
No answer 190 52 2 8 1 a &
1.4 il 1 1275 7.4 6.3 5 6.3
100.0 27.4 1.1 4.2 0.5 = 2l

T-test mean with overlap: sig level 90 - Columns tested ABCDEF
T-test prop with overlap: sig level 90 - Columns tested ABCDEF

NPD Custom Services
Project V4RE0011 - Cleaner Disposal
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Banner Point

(A) 2

(B)3

© 4

D)5

E)6
(F)7

(G)8

(H) 9
@ 10

M1

NPD Custom Services

BANNER POINT DEFINITIONS

Definition

Total Respondents
Have Septic/Sewer System
Have septic system

Have municipal sewer system

Own/Rent Home

Own Home

Rent Home

Age of Head of Household
Under 35

35-54

55 and over

Education of Head of Household
Finished high school or less
Some college

Completed college or more




X) 12
L)13
™M) 14

(N) 15
(0) 16
®) 17
Q18

(R) 19

(S) 20

NPD Custom Services

Household Income

Under $30,000

$30,000 - $49,999

$50,000 or more

Census Region

Northeast

North Central

South

West

Whether or Not Disposed of Any Product
Yes, disposed of any product

No, did not dispose of any product
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ABOUT CLEANING PRODUCTS IN YOUR HOME
This page is about cleaning products you may have had In your home in the
past 3 months. For each product listed below, we would like to kn.u:

1a) If you DISPOSED OF any partially full or empty containers of this prcduct i:
the past 3 months.

1b) If there was AN UNUSED AMOUNT CF PRODUCT (more than a trace) left in the
container when you disposed of it, (IF "YES", ANSUER Q.1c AND Q.1d)

12) HOW you disposed of the PRODUCT (not the container). (Insert Code #)
1d) Uhat tre FORM of the product was. (Insert Code #)

PLEASE ANSUER THE QUESTIONS IN COLUMNS la, 1b, 1lc AND 1d FOR EACH CLEANING

PRODUCT BELCU: 1a 1b 1c 1d
Did You DISPOSE Did The Hou DId You Uhat Vas
OF Any Partially Container Dispose The FORM
Full or Empty Have AN Of The Of The

Containers Of UNUSED AMOUNT PRODUCT  Product You
This Product Of Product Left [tgelf? Disposed?

CLEANING PRODUCTS In The When You (USE CODE  (USE CODE
Past 3 MONTHS? Disposed Of It? LIST C) LIST D)

LAUNDRY PRODUCTS No Yes No Tes
Detergent (any type)....... a1l [mz-- M -
Chlorine Bleach............ g1 Qde--» Od1 O2-->
Color-Safe Bleach.......... g1 Qde--> 0O1 Qe--»
Pre-Soak Product........... g1 de-->» O1 d2--»
Detergent Booster.......... 01 Qd2--> 0O1 d2z--»
Liquid Fabric Softener..... 01 O2z--> O1 d2--»
Pre-Wash Soil/Stain

Remover......... Ceeieiae 01 Qde2--> Q1 gde--»
Starch........covveuunnnn.. a1 [Q2--> 0O1 ge--»
Vater Softener............. 01 [Qd2--> 01 d2--»

(10-18) (37-45) (10-27) (10-27)

DISHUASHING PRODUCTS
utomatic Ulshwasher

Detergent...... Ceeeeena. .01 Qe--> M d2--»
Hand-dishuashing Detergent. [J1 [J2--» 01 d2--»
Rinse Agent................ g1 Qe-->» [O1 de--»
Film/Spot Remover.......... d1 Qeo--» [O1 Q2--»
Lime/Rust Remover.......... g1 Qe--» [ 2--»

(19-23) (46-50) (28-37) (28-37)
HOUSEHOLD CLEANING PRODUCTS
ATI-Purpose Cleaner...... .. 01 Q2--> O1 02--»
Scouring Cleanser.......... g1 Qdeo--» O1 0d2-->
Glass/Multi-Surface Cleaner (J1 [J2--» 1 de--»
Metal Cleaner/Polish....... g1 de--> O 02--»
Tub/Tile/Sink Clearer...... d: Qde2--> O1 ga-->
Disinfectant Cleaner....... g1 de2--> 01 gd2--»
Disinfectant (non-cleaner). []1 Od2--> (O1 Q2--»
Mold/Mildew Cleaner........ 01 Qe--> [O1 ge--»
Floor Cleaner.............. g1 Q2--> [O1 ga--»
Rug/Carpet Cleaner......... a1 Oe--> [O1 dJ2--»
Toilet Bowl Cleaner........ g1 Qde-->» [O1 ge--»
Oven Cleaner............... g1 Qd2--> [O1 ge--»
Drain Opener............... 01 Qd2-- [O1 0d2--»
(24-36) (51-63) 80-2 (38-63) 80-3 (38-63)

2) Does your household have a septic tank system or are you connected to a
municipal sewage system? ("X" ONE)

Septic Tank System []64-1 Connected to Municipal Sewage System [J2
CODE LIST C CODE LISTD
21 Left in container & put in trash 31 Liquid in bottle
22 Put only product in the trash (not container) 32 Pouwder in box
23 Poured down drain/toilet 33 Crystals in can
24 Took to hazardous waste disposal site 34 Gel in bottle/tub/tube
25 Poured outside on ground/into storm seuer 35 Liquid in pump sprayer
26 Other 36 Aerosol
37 Solid/paste/stick
38 Other

80-4



September 6, 1996

Michael Vogel, Ph.D.

Associate Professor

Housing and Residential Energy Specialist
Montana State University-CES

109 Taylor Hall

Bozeman, MT 59717

Dear Mike,

Thank you for giving SDA an opportunity to comment on the Instructional Module - “Household
Products” which is part of the Healthy Indoor Air for America’s Homes program. We have one over
riding comment and suggestion. The remainder of our comments are included on the attached pages.

We question the focus placed on water-soluble cleaning products throughout this program. Because
these products are intended to be used in water solutions, the VOCs (predominantly ethanol) used in
them are those which have a high affinity for water (i.e., low Henry’s Law constant). The products,
including most of the VOCs, go down-the-drain after use or during disposal. For example, SDA-
sponsored research has shown that only 0.4 and 4 percent of the ethanol used in laundry and hand
dishwashing detergents, respectively, is actually emitted into the atmosphere as a result of typical
consumer use of these products!?. Emissions during product use and after disposal were accounted
for in this research. Further, the industry’s focus on the use of organic compounds which are
biodegradable results in these substances being broken down before being emitted.

Because water-soluble cleaning products release negligable amounts of VOCs into the home, we
request that references to these products be removed from the script and transparencies. We
understand that consumers do have questions about cleaning products, since they are prevelant in
our homes and do have noticable fragrances. If you feel it is important to address these products in
the program, we suggest doing one script and transparency on the subject. Our proposal for the
script/transparency is as follows:

Some products, such as cleaning products, can be identified by their fragrances. Are these products
a problem?

Fragrance is not necessarily an indication of VOC problems. For example, even though many water-
soluble cleaning products have noticable fragrances, the fragrance is a very small part of the product
formulation. Because water-soluble cleaning products need to work and stay in water to do their job,
the VOCs that are used in them are attracted to and stay in the water solutions. After they have done
their cleaning job, the product, including the VOCs, go down-the-drain and are safely treated in
sewage treatment facilities.



Negligible amounts of the VOC content of cleaning products which are disposed into wastewater
treatment systems, such as laundry detergents, dishwashing detergents and many hard surface
cleaners are actually emitted. Because these products are generally intended to be used in water
solutions, VOCs which have a high affinity for water (i.e., low Henry’s Law constant) tend to be
used. If VOCs having a low affinity for water were used, the performance of the product would
vary as the VOCs were emitted from the product or wash solution. Therefore, the potential
emissions of VOCs from a cleaning products are dependent on the use conditions of the product,
how it is disposed, and the VOC’s physical, chemical and biological attributes.

For example, SDA-sponsored research has shown that only 0.4 and 4 percent of the ethanol used in
laundry and hand dishwashing detergents, respectively, is actually emitted into the atmosphere as a
result of typical consumer use of these products’>. Emissions during product use and after disposal
were accounted for in this research. Ethanol is the predominant VOC used in these products.
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